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SURVEY 
 

Basic Skills Initiative 
D6 Effective Practice 

 
Dear Faculty: 
As you might be aware, Skyline College is conducting a self-assessment of our preparatory courses as 
part of the Basic Skills Initiative.  The data requested through this survey will be processed and analyzed 
by our Planning, Research and Institutional Effectiveness Office.  The Basic Skills Initiative Committee 
will use the information to enhance our designs for a comprehensive program of basic skill courses for 
our students with pre-collegiate level skills.  If you would be kind enough to participate, please take a few 
minutes to complete the attached survey and select the answers that best reflects your teaching style.  Our 
goal is to find out what active learning strategies are currently being used - what works, what doesn't and 
how these strategies can be expanded upon.  Naturally, your individual responses are kept confidential. 
  
1. What discipline do you teach?  

O Math - MATH 
O English - ENGL 
O Reading - READ 
O English for Speakers of Other Languages -  ESOL 
O Learning Skills - LSKL  
O Counseling - COUN 

 
2. What is your primary style of teaching?  
 O Lecture style 

O Activities and/or Group Discussion 
O Half lecture and half activities 

 
3. How often do you do the following: Never Rarely Sometimes Often Always 

a. Provide students with the opportunity to ask 
questions that pertain to your lesson in 
class ?  

1 2 3 4 5 

b. Allow students to work with other students 
on class-related projects during class time? 

1 2 3 4 5 

c. Encourage students to work with 
classmates outside of class on homework 
or projects that are assigned by you? 

1 2 3 4 5 

d. Include a community-based project in the 
syllabus?  

1 2 3 4 5 

e. Encourage contact among students from 
different economic, social, and racial or 
ethnic backgrounds?  

1 2 3 4 5 

f. Use email to discuss lesson materials with 
students?  

1 2 3 4 5 

g. Discuss performance assessments with 
individual students?  

1 2 3 4 5 

h. Refer students to support services such as 
tutoring, counseling, etc?  

1 2 3 4 5 
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SURVEY 
 

Basic Skills Initiative 
D6 Effective Practice 

 
 
4.  Please rate the following statements: Strongly 

Disagree 
Disagree Neutral Agree Strongly 

Agree 

a. I believe my teaching practices encourage 
student learning.  

1 2 3 4 5 

b. I believe my teaching practices promote 
learner-centeredness. 

1 2 3 4 5 

c. I believe my teaching practices 
accommodate diverse groups of learners. 

1 2 3 4 5 

 
5.  What criteria do you use to decide which teaching activities might be appropriate for any given group of 

students? 
 
6.  What would be examples of the types or styles of teaching activities you find work best with your diverse group 

of students? 
 
7.  What barriers/limitations have you encountered when using these active learning strategies?  Additional 

comments about your teaching practices 
 
8.  Do you have suggestions for implementing or enhancing the practice of active learning strategies in your 

classes? 
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BSI D.6 Faculty Survey (final version) 

Results Overview
Filter: No filter applied
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BSI D.6 Faculty Survey (final version)

Survey Status: Active Launched: 11/1/2007 4:57 PM Closed: N/A

Email Invites: 0 Visits: 42 Partials: 
0

Completes: 18 (Does not 
include blank responses)

Dear Faculty: As you might be aware, Skyline College is conducting a
self-assessment of our preparatory courses as part of the Basic Skills Initiative.
The data requested through this survey will be processed and analyzed by our 
Planning, Research and Institutional Effectiveness Office. The Basic Skills
Initiative Committee will use the information to enhance our designs for a 
comprehensive program of basic skill courses for our students with 
pre-collegiate level skills. If you would be kind enough to participate, please
take a few minutes to complete the attached survey and select the answers 
that best reflect your teaching style. Our goal is to find out what active learning 
strategies are currently being used, as well as what works, what doesn't work 
and how these strategies can be expanded upon. The survey is voluntary and
your individual responses will be kept confidential. Thank you in advance for
participating in our survey, BSI Committee-Effective Practice D.6 Arthur
Takayama Rick Hough Jennifer Yen Jeff Acidera

 1. Which discipline(s) do you teach? (check all that apply)  

Math - MATH  5 29%

English - ENGL  7 41%

Reading - READ  3 18%

English for 
Speakers of 
Other 
Languages-ESOL

 2 12%

Learning Skills - 
LSKL 

 3 18%

Counseling - 
COUN

 2 12%

Home Create Survey My Surveys My Contacts

Edit & Review Invite & Deploy Analyze Results

Results » Individual Responses » Raw Data Export

Cathy Hasson, zPro Subscriber

Support/Help |  My Account |  Log Out
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 2. What is your primary style of teaching?  

Lecture style  1 6%

Activities 
and/or group 
discussion

 5 28%

Half lecture 
and half 
activities

 12 67%

Total 18 100%

 3. Please indicate how frequently you use each of the following teaching and 
learning strategies.  

Top number is the 
count of respondents 
selecting the option.
Bottom % is percent 
of the total 
respondents selecting 
the option.

Always Usually Sometimes Rarely Never

Provide students 
with the 
opportunity to 
ask questions 
that pertain to 
your lesson in 
class.

15
83%

2
11%

0
0%

0
0%

1
6%

Allow students to 
work with other 
students on 
class-related 
projects during 
class time.

6
33%

6
33%

4
22%

2
11%

0
0%

Encourage 
students to work 
with classmates 
outside of class 
on homework or 
projects that are 
assigned by you.

7
39%

3
17%

7
39%

1
6%

0
0%

Include a 
community-based 
project in the 
syllabus.

4
22%

2
11%

5
28%

4
22%

3
17%

Encourage 
contact among 
students from 
different 
economic, social, 
and racial or 
ethnic 
backgrounds.

9
50%

4
22%

3
17%

1
6%

1
6%

Use email to 
discuss lesson 
materials with 
students.

3
17%

3
17%

7
39%

5
28%

0
0%

Discuss 
performance 
assessments with 
individual 
students.

7
39%

5
28%

4
22%

2
11%

0
0%
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Refer students to 
support services 
such as tutoring 
and counseling.

12
67%

4
22%

1
6%

0
0%

1
6%

 4. I believe my teaching practices encourage student learning.  

Strongly 
Disagree

    0 0%

Disagree     0 0%

Somewhat 
Agree/Disagree

    0 0%

Agree  7 39%

Strongly Agree  11 61%

Total 18 100%

 5. I believe my teaching practices promote learner-centeredness.  

Strongly 
Disagree

    0 0%

Disagree     0 0%

Somewhat 
Agree/Disagree

    0 0%

Agree  10 56%

Strongly Agree  8 44%

Total 18 100%

 6. I believe my teaching practices accommodate diverse groups of learners.  

Strongly 
Disagree

    0 0%

Disagree     0 0%

Somewhat 
Agree/Disagree

    0 0%

Agree  13 72%

Strongly Agree  5 28%

Total 18 100%

 7. Describe the criteria you use in deciding which teaching activity might be 
appropriate for any given group of students?  

View 18 Responses

5



Results http://www.zoomerang.com/web/reports/ResultsPage.aspx?qn=1

4 of 4 11/26/2007 3:50 PM

 8. Provide an example of the type or style of teaching activity you find works 
best with your Basic Skills students?  

View 18 Responses

 9. Describe any barriers/limitations that you have encountered when using 
active learning strategies?  

View 18 Responses

 10. What suggestions do you have for implementing or enhancing the 
practice of active learning strategies in the Basic Skills classes?  

View 18 Responses

Products & Services  | About Us  | Support/Help  | Zoomerang Forums
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7. Describe the criteria you use in deciding which teaching activity might be appropriate for any given group of 
students?

# Response

1 Try to make all activities appropriate for all students, then communicate the concepts more appropriately on the fly.

2 I believe more group activities and one to one instruction is appropriate for more basic a course level is. 

3
I try to deliver information in a number of ways. 1st is the presentation of the concept or strategy, then is individual work so that the
student can process the info., then is group work to apply the concept/strategy, and then is a more formal application of the 
strategy/concept (ex.--essay, quiz, exam)

4 Does it heolp the students with the underlying assingment or task.

5 1. course outline, 2. past experience teaching the course, 3. consistant assessment of to what extent students are understanding 
the material. 

6
As ESL tested and placed ESL students, I can assume that as a class a certain percentage are more ear learners and a certiain 
percentage more visual. Every chance I get I design lessons where, say, lsitening and speakiing come out of the reading, after a
certain amount of writing. I mix up the sequences depending on the logic of the lesson activiity.

7 requires effort outside of class, more than 10 hours

8 Skill level, course outline, student interest, relevant to current issues

9 Based on previous assessment, I try to assure that a learning activity is within a student’s zone of proximal development. 

10

For all of my courses, I want my students to be actively involved in their learning, such as through class discussion, completion of 
activities in small groups, and on-line discussions. Anyone steeped in educational theory recognizes that students learn best 
through applying what they've been taught, and receiving as immediate of feedback as possible. 

For my English courses, every activity is oriented around helping students to compose an essay. This application typically takes 
place directly after a brief lecture and modeling.

11 Writing samples which dictate writing level/needs.

12

--gives instruction or practice in a particular reading or writing skill leading toward end-of-term student learning outcomes
--involves everyone, whether individually, in small groups, or class as whole
--gives students multidisciplinary experience to help prepare them for reading/writing in other course
--fosters critical thinking
--encourages teamwork and group experiences

13 Is it relevant to their lives? Does it favor a particular culture, religion, or philosophy? How might the structure it conveys best be 
practiced and perfected? How can I assess S' progress? 

14 I use in-class writing assignments, small group discussions, weekly self-assessments, whole group discussions, and individual 
conferences.

15 I teach about multiple intelligences and using learning strengths to master difficult material. Therefore, I try to use instructional
methods that engage at least 4 intelligences, especially those that the students have identified in their own self-assessments.

16 IT DEPENDS ON THE LECTURE, ACTIVITY, STUDENT PREPARATION, HAVE I COVERED THE INFORMATION, IS IT A 
REVIEW, ETC.

17 Academic level of the student,

18 I consider the amount of time given per session between lecture/activity (30% lecture; 20-40% participation; 30% other: video, 
guest presenter, etc.)

Products & Services  | About Us  | Support/Help  | Zoomerang Forums
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8. Provide an example of the type or style of teaching activity you find works best with your Basic Skills students?

# Response

1 Hands-on, concrete real world application based.

2 I use a lot of hands-on activities. For example, students use money activities (fake bills) to learn about operations and coins to learn
about fraction and decimal.

3 Group work works best, especially if students are asked to seek a solution or answer to a question. They like working as a team
and are accountable to each other.

4 Work in pairs to identify surface or sentence errors in a piece of actual, anonymous student writing.

5 Graphic organizing for paragraphs and essays. I start by having them organize images in a picture. Throughout the course, I 
provide different ways of visually organzing information.

6
One example might be an interview activity that elicits a verb tense that we are focusing on for a topic that studnts have already 
read about and talked about. Students collect the informatio orally and then into paragraphs of a report ion their journals. Finally
they share the results in structured groups and the group's reporter summarizes to the class the group's survey results.

7 Make a good connection with students. At that point, it becomes a much easier tasks to coach students.

8 Basic outline or speech

9 Group quizzes + Writing out examples as integral part of homework + Grading Students on Asking Questions

10

Jigsaw discussions-- For ten to fifteen minutes, students work in small groups to answer an open-ended question pertaining to the 
reading. Then they are reshuffled into another small group, which consists of a representative from each of the aforementioned 
groups. Thus the new group will have "answers" to all of the questions, and each student is required to report out, as opposed to a 
typical whole class discussion when only one person speaks for the entire group.Everyone has to play an active role in teaching 
others what they learned.

11 Scaffolding and modeling

12 Students work in groups in response to questions or a directed activity, put responses on transparencies, and present responses to 
the rest of the class, who can then use the opportunity to improve their individual responses which they had done as homework.

13
Language structures embedded into games or puzzles; powerpoint used as an activity pacer to minimize T talking time; interviews 
in and outside of class; listening journals that record experiences viewing/listening to media; demonstrations of vocabulary in 
speech, writing, guessing games, quizzes, and dictation. 

14 I am a big fan of small group discussions (2-3 students per group). 

15
I ask students to bring examples of something that is difficult for them to understand in their English or math classes and then we 
co-create solutions together that engage their strongest intelligences. So I have a tool kit of stuff available such as colored sticky
pads, colored pens, letter tiles, music, highlighters, scizzors, paper, string, charts, diagrams, etc. 

16 I CAN'T WRITE IT!!!!!!!!!!!!!!!!!I MIGHT NOT HAVE A JOB!!!!!!!!!!!!!!!!!!!!!!!!!!

17 group work

18 Hands-on activity; minimize long lectures; visual aids; group work
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9. Describe any barriers/limitations that you have encountered when using active learning strategies?

# Response

1 Reading/communication level. Varied levels of ability. Lack of motivation. Lack of time to build scaffolding well.

2 Counseling and trained tutors are two important support services that I find limited for all students specially for basic skill students.

3
Some shyness and reluctance to participate are encountered. Also, the small physical spaces in some of our classrooms makes it
difficult to move desks around for group work. Lastly, if I don't assign the groups, students tend to gravitate in groups with others of
the same ethnic background or gender.

4 Student energy and engagement

5 1. Takes a lot of time, 2. Active learning sometimes keeps the bar of discussion low, so then, there needs to be a section in which 
teachers relate information and 3. Students can't always transfer active learning to writing, and certainly not structured writing. 

6 Sometimes the less mature students see group activites as a time to wander off task.

7 Unmotivated students seem to have a barrier for any type of learning strategy you may throw them. 

8 Students don't stay focused

9 The only barrier I encounter is students lack of experience with my techniques. The shock of the new can be truly frightening. 

10

Sometimes it's evident from students' responses that they don't quite understand the reading, or their responses are 
underdeveloped. But then again, since I'm able to make that observation within the span of a class period, I can revise my lesson 
plan accordingly, going over a concept again, or perhaps asking follow-up questions to get them to develop their responses. 
Inevitably there are a couple of students that are totally spaced out, unengaged, or learning disabled (i.e., poor auditory processors) 
or retarded, in which case they are left out of group work or are unable to follow along.

11 Student lack of interest and apathy.

12

--some, such as group activities, often take more class time than teacher-led activities or lectures
--occasional dysfunctional groups
--students not prepared because they didn't do the homework
--occasional techie problems--computer, video/dvd, overhead projector

13 Active learning strategies take longer to manage than passive ones, but the effects are deeper.

14 Classroom size and desk placement. Time constraints.

15 It can be time-consuming if I am working with one student and the others in the group are watching, but I try to model how this 
teaches them how to analyze and create their own solutions.

16 CLASS GETS REALLY LOUD.

17 some students seem bored

18 Mixing students into groups that does not maximize learning (a group that has all 826 learners; better to diversify groups w/ 
100/836/826 learners).
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10. What suggestions do you have for implementing or enhancing the practice of active learning strategies in the 
Basic Skills classes?

# Response

1 Build in more time for faculty to develop and share activities.

2 I think we need trained counselors designated to basic skills students who students have to report to frequently and trained tutors 
who are available at wide range of time.

3 Having a teaching assistant would be very helpful Also, having adequate space for moving desks and bodies would help greatly.

4 none

5 Combing active learning strategies with other strategies. Though active strategies are good, they aren't the only way to learn. As 
there are many different kinds of learning styles, the class also needs to have a combination of activities.

6 I suppose sharing activites among disciplines might reveal current practices and give us ideas for our own classrooms.

7 Integrate The Learning Center into classes, i.e. require students to do projects in TLC or require students to attend TLC regularly.

8 More accessible use of media

9

It vitally important to convey to students that they are not only learning subject content in their basic skills, but also study and 
interpersonal skills that are vital to college success. The best way I find to convey this is by actively grading students on working out 
examples and on group quizzes. 

Good Survey. 

10

I'd be surprised if most English instructors aren't already implementing active learning strategies. I think that these strategies need 
to be integrated into non-English courses, perhaps not to the degree that we do, but at least to get the students engaged here and 
there. Basic Skills should not be the sole responsibility of English and Math instructors-- I've been arguing that for years. Check out 
Cal State Los Angeles' Project Leap-- now there's some innovative instruction. It'd be good to have professional development 
around some of their principles. 

11 Further research and faculty training on the specific methods and approaches that are suggested for this particular group.

12
--Observe other instructors noted for active learning strategies
--Attend appropriate conferences
--Work with a partner or a team of instructors of the same class to design activities together 

13 A language lab to enhance discussion and partnering without physically moving students around. A dedicated computer lab for
writing lessons. 

14 If possible, larger classrooms or smaller class sizes.

15

I find that MI theory is extremely helpful in enhancing self-understanding, self-directed learning and student's taking a more active 
role in their own learning. My experience is that most students struggling in math are not strong logical linear thinkers and need to
use more spatial, kinesthetic or musical approaches to help them master material. And students strugging with reading and writing
mastery are often highly body smart and spatially smart, but don't get to use these much when writing papers. So, my suggestion is
that a short course on "Understanding Your Learning Smarts" be offered to all new students (especially basic skills students) as 
part of a First Year Experience model. And I'd also like to recommend offering professional development for Basic Skills instructors
about not only making instruction more multi-intelligent but also making assessment and demonstration of learning more 
multi-intelligent.

16 "BELIEVE" IN IT OR LEAVE IT ALONG. THIS IS SOMETHING YOU MUST FULLY COMMIT TO FOR YOUR CLASS.

17 Learning communitites with a lot of interaction between the faculty and students

18 Continue to use mixed media in class; if using lecture, have guest presenters to break up monotony of instructor's lectures; hands 
on activities that motivate learning (including "fun" activities to increase motivation)
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DRAFT 
Basic Skills Initiative 
Effective Practice D.6 

 
"Developmental education faculty employ a variety of instructional approaches to accommodate student 

diversity." 
 

Strategies Related to Effective Practice Where Strategies Occur 
D.6.1 
Instructors in developmental education courses 
assess, employ, and incorporate a variety of 
active learning strategies (e.g., student 
engagement, collaborative learning, learning 
communities, supplemental instruction, and 
service learning). 

A majority of the survey respondents indicate that they utilize at least one of 
the active learning strategies in all their basic skills classes.  Most of these 
survey respondents use both lectures and activities to teach.  Respondents 
also encourage students to ask questions and allow them  to work with their 
classmates during class time.  However, of all 18 respondents, only 22% 
replied that they either “usually” or “always” include a community-based 
project for service learning in the syllabus. 

D.6.2 
Developmental education promotes 
individualized student learning, focusing on 
learner-centeredness rather than teacher 
centeredness. 

All survey respondents indicate that their teaching practices promote learner-
centeredness in their basic skills classes. 

D.6.3 
The academic and campus climate supports 
active learning strategies and connects 
developmental education students to the 
institution, faculty, staff, and other students. 

Many Basic Skills instructors employ individualized learning strategies for 
their students, often adapting teaching methods to address specific strengths 
and weakness of individual students.  Thus a very strong teacher-student 
relationship is formed.  On a larger scale, the newly formulated "Student 
Learning Outcomes Assessment Cycle Framework" has established formal as 
well as anecdotal relationships amongst all levels of the college to ensure a 
learner-centered supportive climate.  Of particular importance to the Basic 
Skills students, a First Year Experience program is being established to 
enhance the awareness and facilitate the transition into a college level 
learning situation. Learning skills, counseling, tutorial and other essential 
supports are offered to the students. 
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DRAFT 
Basic Skills Initiative 
Effective Practice D.6 

 
"Developmental education faculty employ a variety of instructional 
approaches to accommodate student diversity." 
 

I. As applicable, briefly describe how this practice occurs/exists at your institution. 
A majority of Basic Skills instructors believe that they employ teaching strategies which are 
learner-centered that attempt to accommodate as many of the students as reasonably possible.  
Lessons are often adapted to better match the strengths and weaknesses of individual 
students, particularly addressing the students' different learning processes.  Class assignments 
and lessons utilize many pedagogies beyond the lecture format with considerable emphasis of 
the use of multi-sensory involvements of the students.  Group discussions, group activities 
and individual assignments are built upon visual and tactile reinforcements of course 
contents.  Group interactions are often designed with the goals of continuous engagement 
with all members of the class rather than with the same set of students for each group 
("jigsaw discussions").  Games and puzzle-type activities augment the more traditional lesson 
formats. 
 
II. What evidence exists to support the efficacy of this practice? 
Evidence was collected through a survey instrument designed by the D6 team members in 
collaboration with the Office of Planning, Research, and Institutional Effectiveness.  This 
instrument was administered online to 33 faculty who teach either developmental math, 
English, reading, ESOL, learning skills, and/or counseling.  Of all the surveys administered, 
18 (or 55% of the) faculty members completed the survey.  In addition to the survey, syllabi 
and course outlines were collected from a few of these faculty members. The results were 
analyzed and are evidence to support the efficacy of this practice from the perspectives of the 
faculty. 
 
III. What barriers/limitations exist to implementing or enhancing this practice? 
Survey results gathered from developmental education faculty revealed that time constraints 
and lack of student motivation were cited as existing barriers.  According to the faculty, 
active learning strategies require more time and students at the basic skills level seem to be 
less focused and less engaged. 
 
However, the evidence collected is either from the faculty or the perspective of the faculty 
members.  Very limited evidence is from the perspective of the students.  This becomes a 
drawback to implementing or enhancing effective practice, because the “effectiveness” of the 
current teaching method is also contingent upon responses/feedback from students. 
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IV. How might this practice be advanced or expanded upon in the future? 
Survey results indicated that a majority of the respondents requested training and/or time to 
work on developing and sharing activities to support this practice.  Faculty expressed an 
interest in working collaboratively to implement/enhance the use of this practice in their 
classrooms.  In terms of using assessment to improve practice, it is suggested to include an 
assessment tool that is designed for the purpose of understanding student engagement (for 
example, CCSSE). 

13



 

DRAFT 
 

Suggestions for 5 Year Action Plans 
 

The following points are not in any order of priority. They reflect the collected 
comments of survey respondents for desired actions within the next five years. 
 

• Budget funding for better collaborative teaching situations, especially for involvement of the 
adjunct faculty. 

 
• Cooperative assessment implementation of the CCSSE or other standardized testing 

instruments. 
 

• Increase number and availability of Counselors and trained tutors to assist basic skills 
students specifically. 

 
• Budgeting for smaller number of students per class to allow for better individualized 

teacher/student relationships.   
 

• Larger physical class room sizes to facilitate group orientated activities or decrease number of 
students per class. 

 
• Diversify student populations in any given class to mix students of different levels of learning 

ability which might better motivate the students and enhance the learning environment. 
 

• Budgeting and allocation of resources for longer class time sessions to allow for better 
development of classroom activities. 

 
• Create a English Language Lab.  Integrate regular class activities with the Learning Center 

and other student assistance programs. 
 

• Increase funding for Professional Development for basic skill discipline instructors to acquire 
new teaching strategies, interdisciplinary collaborations and correspondences. 
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