
Skyline College Program Review Page 1 of 25 Approved by Curriculum Committee on 11/6/13  

Skyline College  

Program Name: Disability Resource Center  

Program Review 

Executive Summary 
 

Program Mission and Goals 
 

The Disability Resource Center serves the needs of Skyline College’s students with disabilities by 

facilitating and ensuring academic and physical accessibility to college-wide instructional and non-

instructional programs, activities and campus facilities.  Skyline College seeks to "empower and transform 

a global population of learners"; DRC recognizes that students with disabilities are part of the global 

population of learners and access to education is truly empowering and transformative. Access is provided 

through determination of eligibility for services, academic accommodations, assistive technology, 

auxiliary aids, information in alternative formats, mobility access, and an array of various support services.  

Faculty and staff work cooperatively with the college’s 504 Coordinator to ensure that campus policies or 

practices are not discriminatory on the basis of disability.  Components of the program include Disabilities 

Counseling, the Differential Learning Skills Program, the Assistive Technology Program and Alternative 

Media Services, Alternative Testing and Proctoring and Workability III, a collaborative program with the 

Department of Rehabilitation.  The Department offers specialized classes under the Developmental Skills 

(DSKL) designation.    

 

Three Strengths of the Program 
 

First Strength: 

 

Student satisfaction with the Disability Resource Center remains high. In student satisfaction surveys, 

students have noted that DRC faculty and staff are consistently helpful and supportive of their educational 

endeavors. Staff will regularly escort students to other resources on campus in order to ensure the student 

is connecting with other programs and services. DRC staff has also participated in training such as 

working with students with autism and suicide prevention. All DRC faculty and staff have shown an 

enthusiasm for the student first philosophy. The DRC continues this work into the 2013-2014 academic 

year with the Access to Success orientation program funded through Program Improvement Funds and the 

inclusion of a COUN 100 section for DRC students. 

 

Second Strength: 

Skyline College’s Assistive Technology Program/Alternate Media services  remain unique in the depth 

and breadth of the services it offers, always staying on the leading edge of new advancements in assistive 

and mainstream technology and its application to students’ learning/physical needs. DSKL Assistive 

Technology classes not only offer extended opportunity to teach the features of Kurzweil 3000 and 

Dragon NaturallySpeaking, it also provides students with practical strategies for using the Assistive 

Technology software applications with their textbooks and written assignments for other classes and 

students’ use of assistive technology, anytime, anywhere through Kurzweil 3000 Loan Program. An 

Assistive Technology Scholarship also awards requested software/electronic aids to students applying for 

individual ownership. Furthermore, DRC has developed and expanded a loan program for SmartPens, a  
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valuable note taking and study tool for students that are provided with note taking as an accommodation. 

 
Third Strength: 

The Disability Resource Center has renewed its efforts for outreach to the Skyline community. During the 

2012-2013 academic year, the DRC has held an open house event to welcome the community into the new 

DRC space, Disability Awareness Month in October, workshops for faculty on accommodations and 

assistive technology, and a panel on autism in the college classroom. Furthermore, Judy Lariviere, 

Assistive Technology Specialist, presented student and faculty workshops in collaboration with the 

Learning Center. She also supported transition teachers from Jefferson High School District, one of 

Skyline College's feeder high school districts, with the purchasing of Kurzweil 3000 to use for their high 

school students with disabilities.  Melissa Matthews, DRC Coordinator, extended services to students 

during classroom visits for various courses and presented at least once in meetings for each of the college 

divisions. Similarly, Carol Newkirk, Learning Disabilities Specialist, has presented in division meetings. 

DRC has also increased its presence to the community at large through high school college fair visits, a 

breakfast event for high school counselors, tours for incoming high school students with disabilities, and at 

the annual Priority Enrollment Program (PEP) event. DRC continues to aim for innovative and creative 

outreach opportunities, including partnering with other departments on campus. 

 

Three Suggestions for Improvement 
 

First Suggestion: 

Increase student numbers while also maintaining quality of services and program efficiency. This should 

be done through implementing a Student Accommodation Manager (SAM) that is customized for 

California Community Colleges and Skyline College's DRC to effectively manage increased student case 

load, maximize compliancy with state standards, modernize our system, and support Skyline's green 

initiative.  SAM will also provide a means for tracking and identifying the number of students who are 

provided with different accommodations so their use of these accommodations can be assessed (i.e., use of 

Alternate Media, Smartpen, Kurzweil 3000) more effectively as part of DRC's Student Learning 

Outcomes. 
 
Second Suggestion: 

Reinstate the Differential Learning Skills Program for students with learning disabilities that includes 

evaluation of students for learning disabilities, a course on learning strategies and self-advocacy for 

individuals with learning disabilities (DSKL 822), and increased promotion of services for students with 

disabilities. It is anticipated that an Instructional Aide I will be needed to support the expansion of this 

program.   
 
 
Third Suggestion: 

Increase funding for assistive technology, electronic equipment, and alternate media. As DRC expands our 

offerings to students with learning disabilities, and our program in general, we will need to stay on the 

cutting edge of assistive technology and alternate media options. Students entering college tend to be 

extremely technology proficient and have shown great enthusiasm for assistive technology and alternate 

media as a means of accommodating areas of weakness. It is vital that DRC continues to provide students 

with access to and instruction in the technologies that are readily available for purchase. As Assistive 

Technology becomes more globally universal, it is becoming more affordable and accessible to students 

with disabilities (i.e., Livescribe Smartpen and Dragon NaturallySpeaking can be purchased off  
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Amazon.com for under $150).  As our evaluation for LD continues to expand, our Assistive Technology 

class sizes grow, alternate media requests increase, and with increased numbers in Assistive Technology 

Lab usage, the replacement of the full-time Instructional Aide II in this area is critical in continuing to 

meet the student's assistive technology and alternate media needs. 

 

Short Summary of Findings 
 

The Disability Resource Center (DRC) provides important services to Skyline's students with disabilities - 

not only do we coordinate student accommodations, we house a robust assistive technology and alternate 

media program and are rebuilding our offerings for students with learning disabilities. The DRC, formally 

DSPS, suffered major cutbacks (almost 45% of our funding) during the state budget crisis in 2009/2010. 

Unfortunately, staff was lost or reduced and while accommodations continued, additional resource 

services did not. However, with the support of Skyline College's administration, the DRC is rebuilding. 

With the addition of a full-time Coordinator/Counselor (Fall 2012), full-time Assistive Technology 

Instructional Aide II (Summer 2012), and a full-time Learning Disability (LD) Specialist (Spring 2014), 

huge steps towards creating a comprehensive program for individuals with disabilities is currently 

underway. Part of our rebuilding process is to renew efforts to connect with faculty, students, and the 

community at large.  

 

Currently, DRC is only meeting the needs of a small percentage of Skyline students. We do not reflect the 

national proportion of individuals with disabilities in our population. This indicates there are students on 

campus who are not identified or are unaware of our services. We have increased our presence on campus 

and strengthened outreach; our goal is to double our numbers within the next two years. Eventually, we 

hope to serve close to 10% of the student population, which would bring us in line with national 

proportions norms.  

 

As DRC grows, we need to modernize our currently outdated paper-based system for tracking students' 

accommodations, DRC student contacts and case notes from appointments with different DRC team 

members, delivery of services, test proctoring, and overall progress.  The Student Accommodation 

Manager (SAM) will also ensure Skyline College's DRC is in compliance with Title V and federal 

requirements. These needs cannot be met through SARS-Grid and SARS-Track which are being 

implemented in DRC. Without the Student Accommodation Manager, DRC will not be able to maintain 

the high quality of services and ensure ongoing high levels of student satisfaction for an expanded 

program with current staffing levels (aside from the replacement of DRC's IA II and addition of an IA I) 

while maintaining confidentiality. Further, accommodation and medical information should not be 

comingling with academic records and files (as would occur in SARS).  

Our single biggest strength is our enthusiasm for our program, our students, and our connection with other 

faculty members. All initiatives are being implemented with excellent support for students as the primary 

focus. 
 

Faculty Signatures 
 

Type in name & Sign Type in name & Sign Type in name & Sign 
 

 
Type in name & Sign Type in name & Sign Type in name & Sign 

 
 

Type in name & Sign Type in name & Sign Type in name & Sign 
 

Submitted on:    
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Note: Save your form as a PDF format and   name  your   file   as  “Program  Name_PR_Year”  e.g.,   

Mathematics_PR_2013). 
 

 

Program Title: Disability Resource Center (DRC) Date Submitted: 03/26/2014 

 
1.   Planning Group Participants (include PT& FT faculty, staff, students, stakeholders) 

 

List Names and Positions: 
Melissa Matthews, DRC Coordinator/Counselor  

Judy Lariviere, Assistive Technology Specialist 
 

2. Contact Person (include e-mail and telephone): Melissa Matthews, matthewsm@smccd.edu, ext. 

4280 
 

3. Program Information 

 
A. Program Personnel 

Identify the number of personnel (administrators, faculty, classified, volunteers, and student 
Full time faculty: Judith Lariviere, Melissa Matthews, Carol Newkirk  

Part time faculty: Brianna Clay, Kevin Sinarle  

Full Time Classified: Linda Allen, Alex Jones, Michael Rojas (left at the end Feb. 2014), 

Janet Weber, Christopher Weidman 

Part Time Classified: Maggie Li, Karmann Robbins (temporary replacement for Michael 

Rojas - only funded for 12 hours/week) 

Student Worker: Yaoning Wu workers) in the program: 

 

FT Faculty: 3 PT/OL Faculty (FTE): .5 

FT Classified:  3 PT Classified (FTE): .33 

Volunteer: 0 Student Workers: 1 

 

B. Program Mission and Goals 
State the goals/focus of the program and how the program contributes to the mission and 
priorities of the College and District. Discuss how this program coordinates, impacts and 

interacts with other programs in the College. Explain how this program meets the needs of our 

diverse community. (200 word limit recommended) 
 

Skyline College’s mission is "to empower and transform a global community of learners." Students with 

disabilities have been a traditionally marginalized community of learners. Historically, students with 

disabilities have lower graduation rates than students without disabilities, take longer to complete a 

program of study, and have higher dropout rates than their non-disabled peers.  However, through the 

support services offered by DRC, students with disabilities have been succeeding at Skyline. 

DRC works with students with disabilities by providing accommodations, high tech equipment, special 

classes, and learning assessments. All these support systems empower students with disabilities to fulfill 

their goals and access education. 

 

DRC works with the campus community and faculty to raise awareness of issues that are important to 

students with disabilities. For example, DRC has partnered with CTTL to present workshops, has 

presented in conjunction with the Health Center, and is also currently collaborating with the Veteran’s 

Center. DRC is currently partnering with CTTL in submitting a President’s Innovation Fund proposal for 

a Center of Universal Design for Learning. 
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Furthermore, DRC has worked closely with the community at large. DRC has conducted outreach to 

several local high school special ed programs. DRC will be exhibiting at a Learning Disability 

Conference. 

 

4. Summary of Student Learning Outcomes and Program Data 

 
A.  Drawing from the TracDat PSLO report, summarize recent course and/or program 

SLO assessment, identify trends and discuss areas in need of improvement. 
Submit the TracDat PSLO report with the completed comprehensive program review report. 

Tool:  https://sanmateo.tracdat.com/tracdat/ 
 
 

Respond to the following: 
 

 Review the PSLO report and note any trends over the last five years. 
 

o Instruction: Highlight the major areas on the course and program level in which students are 

doing well and those in need of improvement. 
 

o Student Services: Highlight the major areas in which students are doing well and those in need 

of improvement, including on the course level when applicable. 
 

o Career Technical Education: Note any trends in the last three years compared to the preceding 

three years or further. 
 

 Identify changes that have occurred in your program as a result of annual SLO assessment. 
 

 Explain any modifications to the program’s SLO assessment process or schedule. 
 

 Note that the PSLOs on TracDat match the ones listed on the departmental/ service area website and in 

the College Catalog.
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Please Note: SKY Dept - Developmental Skills courses do not have a separate program.  These are 

related to DRC as a department.  As a result, it was not possible to map Developmental Skills Course 

SLOs to DRC’s Department SLOs in Tracdat.  This would have required full duplication of what is 

already available on SKY SS – Disability Resource Center. As a result, Tracdat reports reflect 

assessment of SLOs for the department, DRC, and Developmental Skills courses. 

Program (Department) Level  

Over the six years since DRC’s last program review, DRC made significant strides in the SLO process. 

DRC is regularly assessing students’ knowledge of their accommodations, utilization of their 

accommodations and services, and their satisfaction with the program. Student responses to SLO surveys 

have increased as DRC has actively engaged with students around SLO assessments.  

Student satisfaction with DRC services has been consistently high. With the move to building 5 and the 

new test proctoring facilities, there was a dramatic increase in student satisfaction with test proctoring 

(an 18% increase from before the move to after the move). The new facility is truly a distraction reduced 

environment, as opposed to the old facility which housed the Office Assistant and Staff Assistant in the 

same area as test proctoring. Utilization of the test proctoring accommodation has also increased – in 

2010/11there were 792 test proctoring appointments, that increased to 931 test proctoring appointments 

in 2012/13. 

Students have been utilizing their alternate media accommodations; however, there is room for 

improvement in the timing of student alt media requests. For optimal alt media delivery, continuing DRC 

students should make their alt media requests at least two weeks prior to the start of the semester. It has  

been found that only between 45%-60% of eligible continuing DRC students have been making their 

requests in a timely manner.  

Based on the outcome of our SLO findings, DRC created “Access to Success.” This consists of an 

orientation video and related material designed to help guide students in their navigation of DRC 

processes and the utilization of DRC services.  

DRC has added a new course, DSKL 822 “Study Smart Skills for Learning Differences.” DSKL 822 will 

begin the SLO assessment process in Spring 2015, this will allow the course to run and have adjustments 

made prior to SLO assessment.  

SARS-TRAK and SARS-GRID are used to monitor DRC Program numbers and track growth in the 

program.  Assessment methods need to be expanded in Tracdat to monitor and reflect the changes and 

growth seen in the DRC Program including the number of students using their test accommodations and 

their use of the Assistive Technology Lab. Data collected from SARS-GRID for students’ test proctoring 

appointments is as follows: 

Test Proctoring Appointments in 2010/11 – 792 

Test Proctoring Appointments in 2011/12 – 854 
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Test Proctoring Appointments in 2012/13 – 931 

Test Proctoring Appointments in 2013/14 – 700 (and growing) 

Data collected from SARS-TRAK in the Assistive Technology Lab shows the following results for 

student usage of the lab: 

Assistive Technology Lab Usage in 2012/13 – 691 

Assistive Technology Lab Usage in 2013/14 – 1,205 (and growing) 

Course Level 

DRC’s Assistive technology classes provide “hands-on” instruction to students about how to use and 

apply the technology tools that DRC’s Coordinator/Counselor and/or LD Specialist identify as 

accommodations to support their college success.   DSKL 825:  Assistive Computer Technology was 

reviewed in the 2012/2013 academic year to update the SLOs and course offerings to align these with 

recent advancements in the Assistive Technology.  In addition, DRC needed to determine a way to offer 

DSKL classes in Assistive Technology while addressing student's need for repeatability of these classes 

based on SB1440.  As a result, DSKL 825 was broken down into two course offerings, DSKL 825.1 - 

Assistive Computer Technology - Kuzweil 3000 I and DSKL 826.1 - Assistive Computer Technology - 

Dragon NaturallySpeaking I. Levels were added to these courses to allow for future growth of the 

offerings based on the students' needs and changes in the Assistive Technology.  Curriculum Committee 

approved these two course offerings in the spring 2013 semester.   

Based on SLO assessment of DSKL 825 (Kurzweil 3000) in June 2013, it was determined that students 

were not consistently scoring 4 on the Assessment Rubric in terms of application of the study skill tools 

to electronic versions of their textbooks (alternate media) for their content classes.  At that time, an 

action plan of developing DSKL 825.2 - Assistive Computer Technology - Kurzweil 3000 II was 

proposed as a means for providing students with disabilities with additional instruction in the application 

of study skill tools to their textbook material for their content courses.  Given the advances in Kurzweil 

3000, it was also determined that DSKL 825.2 could incorporate additional instruction in the use of the 

writing tools in Kurzweil 3000, including brainstorming using various writing templates. Resources 

needed included time for the faculty member at the beginning of the Fall 2013 semester to develop 

DSKL 825.2.   

DSKL 825.2 did not get developed in Fall 2013 for a variety of reasons based on the needs of DRC's 

Program that changed over the Summer 2013.  At the beginning of Fall 2013, interviews took place for 

hiring a full-time LD Specialist and implementation of a new DRC orientation for students with 

disabilities. Given the DRC Coordinator/Counselor had maternity leave that started the third week in 

September 2013 and DRC's Assistive Technology Specialist was the only full-time faculty in place 

during Accreditation, focus shifted to ensuring everything was in order in DRC for the Accreditation Site 

Visit. In addition, DRC's full-time Alternate Media Specialist was out on medical leave until the 

beginning of September 2013 and the Assistive Technology IA II reduced hours and changed hours of 

work to 1 p.m. to 6 p.m. leaving full morning coverage of the Assistive Technology Lab to the Assistive 

Technology Specialist.  An experimental version of DSKL 825.2 will be developed over the summer and 

beginning of Fall 2014, in consultation with DRC's new LD Specialist, to ensure the instruction provided 

to students in use of Kurzweil 3000's study and writing tools complement what she is teaching in the 
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recently developed and approved course, DSKL 822 (“Study Smart Skills for Learning Differences”).  It 

is planned that this course will be initially offered in Spring 2015 as an experimental course to ensure 

there is sufficient enrollment and to assess if it is meeting the needs of students before offering it as a 

permanent course.   

Fall 2013 assessment of DSKL 825.1 - Assistive Computer Technology - Kurzweil 3000 I revealed that 

students need additional instructional support in File Management in relation to opening and saving files 

to and from Kurzweil 3000's Universal Library (i.e., Kurzweil 3000's "cloud") and to different locations 

on the computer and their USB memory sticks.  Students need multisensory instruction in this area that 

they can access independently so short video tutorials of the steps involved in various file management 

processes will be developed and available to students through WebAccess and copied onto their USB 

memory sticks in Fall 2014.   

Spring 2014 assessment of DSKL 826.1 - Assistive Computer Technology - Dragon NaturallySpeaking I 

will take place at the end of spring 2014 semester.  Version 12 of Dragon NaturallySpeaking was 

received at the end of fall 2013 and installed on computers in the Assistive Technology Classroom/Lab 

at the beginning of the spring 2014 semester.  Only one student was enrolled in the first session of DSKL 

826.1, so this session was cancelled and the student was transferred to the same section offered in the 

second half of the semester.  Both course sections of DSKL 826.1 for the second half of Spring 2014 

semester are full. 

Changes have been made to DRC's Program Assessment Cycle to reflect changes in course assessment 

and have been posted on DRC's website under Student Learning Outcomes. 

 

B. Summarize courses/services in the program that map to institutional student learning 

outcomes and discuss the results of the assessment and analysis. 

 
Respond to the following: 

 

• Explain what the course level assessment results reveal about student fulfillment of ISLOs. 
 

• If the department participated in campus wide assessment, explain what insights were obtained. 
 

Program (Department) Level  

DRC has three SLOs related to knowledge of accommodations and services, utilization of 

accommodations and services, and satisfaction with accommodations and services.  

DRC’s SLO related to knowledge is mapped to the ISLO of Critical Thinking and Lifelong Wellness. 

Results of DRC’s knowledge survey indicate that students are able to identify what services are available 

through the DRC and analyze which ones will best meet their needs. For example, a student is aware that 

he/she is approved for testing accommodations; he/she also knows that DRC provides such services; the 

student then determines that he/she would greatly benefit from utilization of this service. This same 

process demonstrates the ISLO of Lifelong Wellness since the student would be taking responsibility and 

accessing services for his/her success.  

Given that test proctoring numbers have increased, students are fulfilling the ISLO.  
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Similarly, DRC’s SLO related to utilization of accommodations and services are mapped to the ISLO of 

Critical Thinking and Lifelong Wellness. DRC’s increased numbers in test proctoring, assistive tech lab 

usage, counseling appointments, and alt media request demonstrate that students are moving beyond 

mere knowledge of services and are actually utilizing them; thereby fulfilling the ISLOs.  

Finally, DRC’s SLO related to satisfaction is mapped to the ISLO of Lifelong Wellness. This SLO is 

assessed through a Student Satisfaction Survey; students are able to give feedback on their experiences at 

the DRC both quantitatively and qualitatively. The outcomes of the surveys show that students are able 

to accurately assess their experiences. For example, prior to the DRC’s move to building 5, students 

indicated that they were less than satisfied with the test proctoring facilities. However, after the move to 

building 5, students have indicated a higher level of satisfaction with test proctoring.  

Course Level  

 

DSKL 825.1 – Assistive Computer Technology - Kurzweil 3000 I is related to the first ISLO of Effective 

Communication. Given this class teaches students how to use various features in Kurzweil 3000 to 

access, read, and apply study skills to text-based material, students are working towards their ability to 

comprehend and analyze written text as it is read aloud to them.   SLO results show that students are 

consistently learning how to use Kurzweil 3000 to read text and apply at least two study skill tools, such 

as bookmarks, highlighting, use of sticky notes, to text-based material.  These tools support students with 

disabilities in their ability to comprehend, analyze and respond to oral and written information, thereby 

working towards fulfillment of the ISLO of Effective Communication. 

 

DSKL 826.1 – Assistive Computer Technology – Dragon NaturallySpeaking I is mapped to the second 

ISLO of Effective Communication that addresses the ability to effectively express ideas through 

speaking and writing. Given Dragon NaturallySpeaking is a speech recognition program, students must 

express their ideas verbally which then get transformed into written text by this Assistive Technology 

software application. Although DSKL 826.1 has not been assessed (an assessment will be completed by 

the end of Spring 2014 semester), the Dragon module of DSKL 825 has been.  Before students can start 

to use Dragon NaturallySpeaking to express their ideas through speaking and writing, they must first 

learn how to use the program and the various voice commands for correcting and editing their dictated 

text. SLO assessment of DSKL 825 revealed that students are learning to use this software with minimal 

to no assistance and are beginning to apply its use to completion of written assignments and essays for 

their content classes.  As a result, after students successfully complete a course in Dragon 

NaturallySpeaking and learn how to use this tool as one of their accommodations, they are making 

progress towards fulfillment of the second ISLO of Effective Communication.   
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C. Summarize results of student data packets from the Office of Planning, Research & 

Institutional Effectiveness and where appropriate any other relevant data. 

Tool:  http://skylinecollege.edu/prie/programdata.php 
 

 

Respond to the following: 
 

 Review 5-year data to describe trends in student success, retention, demographics. 
 

 Were any student populations disproportionately impacted or underperforming? 
 

 Analyze trends and discuss plans to address significant findings. 
 

 Analyze trends in student success with respect to mode of delivery and/or technology. For 

instructional programs, address any differences between on-campus and distance education 

courses. 
 

 

The students served by the DRC are representative of the general student population at Skyline. DRC 

serves almost an equal number of males (256) and females (289). The ethnic breakdown of students 

served by the DRC is near the same proportions as the general student population. More than half of 

DRC students are in the 18-22 age range (67%); this is 20% more than the general population of Skyline. 

Our outreach programming to local high school counselors and our Priority Enrollment Program for 

incoming first year students may be the reason for these numbers. These numbers suggest that we are not 

reaching a population of older students who may be undiagnosed with a learning disability or who have a 

disability but do not know they are eligible for support services. As DRC seeks to increase our numbers, 

targeting this population in our outreach efforts will be crucial.  

 

Nationally, individuals with disabilities make up about 10-15% of the United States population. 

However, DRC is only serving 3% of Skyline College's student population. There is considerable room 

for growth within our department. This further demonstrates that there are students on campus who are 

either not identified as having a disability or not aware of services. 

 

DRC courses are meeting success goal rate; every semester we have been consistently above 70%. The 

one exception is the 2009/10 academic year in which the success rate was 69%; this result is related to 

budget cuts and changes in Differential Learning Skills Program. Similarly, DRC retention rate has 

consistently been above 84%, ranging from 89%-95%.  This demonstrates that not only are students 

staying in the courses, but they're successfully completing with satisfactory grade as well.  

 

DRC classes are not suitable for online delivery.  

 

It is important that DRC computers stay up to date because these courses focus on technology. These 

classes teach DRC students how to use software; it does not support confidence in technology tools when 

the computers cause glitches. We also must have the most up-to-date software because students need to 

learn to use the same software version that is commercially available for purchase.  

http://skylinecollege.edu/prie/programdata.php
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D. Program Enrollment and Efficiency 

 
For programs with curricular offerings, state the last three years of fall semester FTES, FTE and 

LOAD. Spring semester data may also be submitted as needed. For programs without curriculum 

offerings and those with curriculum offerings and services, please provide information on the 

efficiency of services. Assess the efficiency of the program. (Program efficiency information can be 

obtained from PRIE). 

 

2010/11 - FTES: 4.93, FTEF: 0.0, LOAD: #INF  

2011/12 - FTES: 5.12, FTEF: 0.0, LOAD: #INF 

2012/13 - FTES: 5.44, FTEF: .07, LOAD: 2,451 

 

DSKL courses have lower enrollment numbers than other, standard courses. DSKL courses are considered 

"special courses" because they are designed to support students with disabilities in learning to use special 

assistive technology. Due to the special nature of these courses, the teaching assignments for them are 

considered to be non-instructional assignments for faculty. Therefore, there is insufficient information to 

calculate load.  

 

There has been a decrease in enrollment since 2009; this was due to a funding cut of almost 45% from DSPS 

budgets statewide. Because of this funding cut, DRC began sharing the Learning Disability Specialist with 

College of San Mateo. Additionally, the DRC Coordinator/Counselor retired and began a post-retirement 

contract of only 12 hours a week. Both of these staffing reductions resulted in less DSKL course offerings 

and dramatically reduced the number of students enrolled in DSKL classes. Both the DRC 

Coordinator/Counselor and LD Specialist refer students to take DSKL classes based on identification of 

students' need for Kurzweil 3000 and Dragon NaturallySpeaking as accommodations. With both of these 

positions cut in half, reduced numbers of students were being seen and referred to take these classes.  This is 

also reflected in DRC's student count being at an all-time low of 173 students in spring 2012.  DRC's 

numbers increased in fall 2012 to 252 students with the addition of a full-time DRC Coordinator/Counselor. 

 

DSKL classes are designed to complement each other and provide as "feeders" for other courses; reduction in 

one course can effect enrollment in other courses.  DRC has submitted to the curriculum committee a 

proposal for the creation of DSKL 822, a study skills course for students with learning disabilities. 

Enrollment in all DSKL courses should increase across the board with the addition of this course to our 

offerings.  

 

In addition, now that a full-time LD Specialist is at Skyline College rather than shared between two college 

campuses, there will be increased referrals of students to DSKL 825.1 (for Kurzweil 3000) and DSKL 826.1 

(for Dragon NaturallySpeaking) classes, as well as to Alternate Media and the Smartpen Loan Program.  

These referrals will increase as the LD Specialist identifies these forms of assistive technology as 

accommodations for students based on results of students' assessments.  
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E. Career Technical Education Program Required Information and Data (CTE Programs 

only) 

 
Tools:  San  Mateo  County’s  Largest  Employers    

http://www.labormarketinfo.edd.ca.gov/majorer/countymajorer.asp?CountyCode=000081 
 

Staffing Patterns in Local Industries & Occupations 

http://www.labormarketinfo.edd.ca.gov/iomatrix/staffing-patterns1.asp 
 

 

Respond to the following: 
 

 Review the program’s  Gainful  Employment  Disclosure  Data.  Identify   any  areas  of  concern.   
 

 Discuss the role of the Advisory Committee and provide minutes of the most recent advisory committee 

meeting. 
 

 Describe how changes in business, community and employment needs, new technology, and new 

transfer requirements could affect the program. 

 

 

 

Not applicable. 

http://www.labormarketinfo.edd.ca.gov/majorer/countymajorer.asp?CountyCode=000081
http://www.labormarketinfo.edd.ca.gov/iomatrix/staffing-patterns1.asp
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5. Curricular Offerings 
 

Tools: CurricUNET  http://www.curricunet.com/smcccd 

A. Program Curriculum and Courses. If your program does not offer curriculum please 

state  “N/A”.   
 

Respond to the following: 
 

 Attach the CurricUNET documentation that all courses have been reviewed and updated since 

the previous Comprehensive Program Review. 
 

o All courses, including prerequisites, must be reviewed and updated at a minimum of every 

six years. 
 

 List courses that have been banked/deleted. 
 

 Note  that  you’ve  added  new  courses  to  the  department’s  three-year calendar of assessment 

and requested that they be added to TracDat. 
 

 If  new  courses  were  added  since  the  last  CPR,  note  that  they’ve  been  mapped   to  ISLOs   and  PSLOs   

on TracDat, including relevant interdisciplinary degrees 

 

In Spring 2013, DRC banked the following courses:  

DSKL 811 Differential Learning Skills Assessment 

DSKL 820 Computer-based Cognitive Retraining 

DSKL 821 Development of Self-advocacy Skills: Personal Empowerment of Students with Disabilities 

DSKL 825 Assistive Computer Technology 

 

DSKL 811, DSKL 820, and DSKL 821 were banked so we would have the option to bring the courses 

back but there are currently no plans to do so.  

 

DSKL 825 was banked because it has been replaced by DSKL 825.1 and DSKL 826.1. Families were 

created to address issues of repeatability.  

 

In Spring 2013, DRC deleted the following courses:  

DSKL 817 Assistive Computer Access 

This course was deleted because it was replaced by DSKL 825.1 and DSKL 826.1. There is no further 

need to offer this course. 

 

In Spring 2014, DRC was approved to offer DSKL 822, “Study Smart Strategies for Learning 

Differences.” This course will be offered starting Fall 2014. It is a short course for 1 unit (16 hours of 

lecture). At this time, DSKL 822 has not been loaded into TracDat. However, it will be mapped to the 

ISLOs of Critical Thinking, Effective Communication, and Lifelong Wellness.  

 

In Fall 2014, an experimental version of DSKL 825.2 – Assistive Computer Technology – Kurzweil 

3000 II will be developed in consultation with DRC’s LD Specialist so that the strategies being taught in 

DSKL 822 will be applied to student’s use of Kurzweil 3000 for reading and studying electronic 

versions of textbooks.  In addition, students will receive instruction on how to use Kurzweil’s 

brainstorming templates for writing.  They will also learn how to develop their own brainstorming/mind 

http://www.curricunet.com/smcccd
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maps for writing essays and/or studying complex topics.  Plans are for the experimental version of 

DSKL 825.2 to be offered in Spring 2015 and Fall 2015 before transitioning it into a permanent course 

offering.   

 

In Fall 2014, DSKL 826.2 Assistive Computer Technology – Dragon NaturallySpeaking II will be 

developed as a 4-week, 0.5 unit class to address students’ need for instruction in “hands-free” use of 

Dragon NaturallySpeaking for Windows.  This course will be designed for the increasing number of 

students who are returning to college following work-related repetitive strain injuries of their hands and 

wrists which prevent their exclusive reliance on voice input for completing written assignments and 

exams in their college classes. Plans are to begin offering DSKL 826.2 in Fall 2015. 

 

B. Identify Patterns of Curriculum Offerings. If your program does not offer curriculum 

please  state  “N/A”. 
 

 
Reflections: 

 

 Review the 2-year curriculum cycle of course offerings to ensure timely completion of 

certificates, degrees, and transfer. 
 

 Identify strengths of the curriculum. 
 

 Identify issues and possible solutions. 
 

 Discuss plans for future curricular development and/or program modification. 
 

 

In Spring 2014, DRC was approved to offer DSKL 822, Study Smart Skills for Learning Differences- 

this course was developed to support students with learning disabilities as they develop strategies for 

success in reading, writing, math, and self-advocacy. Students will also learn how DRC's other courses 

can further support their learning.  

 

Our hope is that the majority of students registered with the DRC enroll in DSKLs 822, 825.1, and 826.1 

to provide them with strategies and tools to aid in their success at Skyline College and beyond. The 

DSKLs will complement each other and reinforce information from other areas but will not provide 

overlapping content.  

 

Given students with disabilities need additional instructional support in how to use Assistive 

Technology, but also how to apply it to their content courses; students require additional instruction in 

this area.  When DSKL 825 was reviewed and updated in 2012/13, courses need to be developed to 

address SB 1440’s repeatability limitations.   

 

Future course offerings for DSKL 826 include addition of an advanced class for students with 

disabilities who need to apply the use of Dragon NaturallySpeaking to Microsoft Word for “hands-free” 

access to the computer.  There are two groups of students who enrolled in DSKL 826.1 (and formerly 

DSKL 825 – Dragon NaturallySpeaking), students who need to use voice input to the computer to get 

their ideas recorded quickly as part of the writing process and those students who need to learn to use 
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Dragon NaturallySpeaking given they have carpal tunnel syndrome or other repetitive stress injuries or 

physical limitations which interfere with or prevent their use of the keyboard and mouse. This latter 

group of students needs a means for completing the written component of their content classes. They 

require additional instruction in the use of Dragon NaturallySpeaking so that they can learn commands 

and tools for “hands-free” use of the program with Microsoft Word.  This could be accomplished 

through a 0.5 unit, 8-hour class.  This class will be developed and presented to Curriculum Committee in 

fall 2014 so it can be offered beginning in fall 2015. 

 

The company that develops Dragon NaturallySpeaking for Windows recently released (March 15, 2014) 

their latest version for Macintosh computers, Dragon Dictate for Mac Version 4.  DRC’s Assistive 

Technology Specialist purchased a copy for her personal MacBook Air so that she could review it and 

compare it to the Windows version and recommend it as an option for students who have voice input 

identified as an accommodation.  Version 4 of Dragon Dictate for Mac is finally comparable in quality 

to the Windows Version and is the closest representation to Version 12 of Dragon NaturallySpeaking for 

Windows, although it is still not “hands-free.”  DRC students who have Macintosh computers and voice 

input identified as a test accommodation will need access to this program on DRC’s MacBook Air.  A 

short course may need to be developed to support students in learning how to use Dragon Dictate for 

Mac Version 4 in the next year or so depending upon the number of students who purchase this Assistive 

Technology software for use on their Macintosh computers.  Currently DRC only has one Macintosh 

computer that will run Dragon Dictate for Mac Version 4.  Additional Macintosh computers and 

versions of Dragon Dictate for Mac would be required if a course was identified as a need. 

Currently DRC is exploring the possibility of creating a Transition To Work (TTW) program at 

Skyline’s campus. This program provides recent high school graduates with the opportunity to gain basic 

skills, job training, and job development. If this program is approved, it may mean the addition of DSKL 

short courses directly tied to TTW. However, this proposal is its very early phase and more exploration 

needs to be completed before moving forward.  

6.  Action Plan 

 
Provide your action plan based on the analysis and reflections provided in the previous sections. 

Tool:  https://sanmateo.tracdat.com/tracdat/ 
 
 

Actions: 
 

 Identify next steps to be taken and set a timeline. 
 

 Identify questions that will serve as a focus of inquiry for the next Annual Program Plan and/or 

Program Review. 
 

o Determine the assessments; set the timeline for tabulating the data and analyzing results. 

o Describe what you expect to learn from the assessment efforts. 
 

Next Steps:  

 Spring 2014 - Collaborate with CTTL on Flex Day workshop and brown bags 

 Spring 2014 - Increase veterans outreach & present on technology tools (Scheduled April 2014) 
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 Spring 2014 - Create a DRC WebAccess group to allow us the ability to centralize 

communication with students and gather surveys/ questionnaires for SLOAC.  

 Spring 2014 – Phase 1 of DRC Orientation implementation   

 Spring 2014 – Submit President Innovation Fund proposal for creation of Center of Universal 

Design for Learning under the umbrella of CTTL  

 Spring 2014 – Reclassification of DRC Staff Assistant to Program Services Coordinator 

 Spring 2014 – Temporary PT Assistive Tech IA-II replacement  

 Spring 2014 – DRC exhibit at EdRev, Bay Area LD Conference  

 Spring 2014 – Differential Learning Skills Program reinstated with the hiring of FT LD 

Specialist  

 Spring 2014 – Faculty Resources link added to DRC website  

 Spring 2014 – Explore and create proposal for Transition to Work Program  

 Fall 2014 – Implement Student Accommodation Manager (SAM) and update DRC forms and 

processes in line with SAM’s functionality  

 Fall 2014 - Identify DRC student ambassadors to assist with events and outreach 

 Fall 2014 – Implement DRC WebAccess and Phase 2 of DRC Orientation 

 Fall 2014 – Full time Assistive Tech IA-II replacement  

 Fall 2014 – DSLK 822 begin offering DSKL 822 

 Fall 2014 – Create and submit to Curriculum Committee DSKL 825.2 & DSKL 826.2  

 Fall 2014 – Submit instructional equipment request  

 Spring 2015 – Begin offering DSKL 825.2  

 Fall 2015 – Begin offering DSKL 826.2 

 Fall 2015 – Create online request processes for Alt Media and test proctoring accommodations  

 Fall 2015 – Begin planning for DRC Learning Community  

 Fall 2016 – Offer DRC Learning Community  

 2015/16 and beyond – Reclassify Staff Assistant to Program Services Coordinator  

 2015/16 and beyond – Request IA-I for Differential Learning Skills Program  

 Ongoing - Increase the number of students being assessed for a learning disability; refer LD 

students to DSKL 822  

 Ongoing – Continue to update DRC website with additional resources and streamline of 

processes  

 Ongoing - Continue regular communication with high school counselors; continue Spring 

semester Counselor Breakfast  

 Ongoing – Annual October Disability Awareness Month events and activities  

 Ongoing - Increase classroom presentations  

 Ongoing - Collaborate with other faculty and CTTL on universal design for learning and other 

relevant DRC topics  

 

Questions for further inquiry:  

 Did DRC increase enrollment? Did our outreach efforts work? - Each semester assess our MIS 

numbers and determine whether we are growing the program.  

 Did orientation increase knowledge of processes and services? During scheduled SLOAC 
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conduct surveys/questionnaire on WebAccess.  

 Is DRC collaborating with other programs? By next annual program review, how many 

presentations to faculty, presentations to students, and on-campus activities were conducted.   

 How do DRC course offerings support each other? Within 1 academic year, we will examine 

whether students have enrolled in multiple DSKL courses and whether there has been an increase 

in overall DSKL course enrollment.   

 Has DRC modernized its systems and increased its efficiency? By next annual program review 

DRC will have implemented the Student Accommodation Manager (SAM) and pulled data from 

SAM to track student utilization of specific accommodations for which they are eligible. 

Additionally, SAM will track student contacts, a minimum of 4 per year are required for Title V 

compliancy. SAM will aid in the tracking of students eligibility for priority registration. SAM 

will also increase efficacy between DRC team members through confidential notes. SAM can 

also track graduation and transfer rates of DRC students that could then be used to compare to 

the general population of Skyline. This information can also be integrated into TracDat and 

SLOs.  

 

7.  Resource Identification 

 
A. Professional Development needs 

 
 

Actions: 
 

 List the professional development activities the faculty and staff participated in this year. 
 

 Explain how professional development activities in the past six years have improved 

student learning outcomes. 
 

 Describe professional development plans for next year. 
 

Professional Development Activities Faculty and Staff have participated in 2013-2104: 

DRC's Assistive Technology Specialist attended the Closing the Gap Conference in October 2013 on her 

own expense.  This conference is dedicated to showcasing the newest advances in Assistive Technology 

in conjunction with strategies for implementation that support the success of students with disabilities.  

Given the Assistive Tech Specialist was invited to present a pre-conference workshop and another 

presentation during the conference, her registration fees were waived by Closing the Gap.   

DRC’s faculty presented “Universal Learning for All: High Tech, Low Tech, and No Tech Solutions for 

Enhancing Your Students’ Success” on  March 2014 Flex Day. DRC's Assistive Technology Specialist 

and new Learning Disability Specialist attended the March 2014 Flex Day presentation, “The Need for 

Read: What Content Teachers Can Do to Make Their Class Readings.” The Counselor/Coordinator 

attended Counselor Training on March 2014 Flex Day.   

CTTL gave a presentation to DRC on WebAccess and set up a DRC WebAccess Course for DRC to use 

with all students registered with the DRC. 

Professional development activities in the past six years have improved student learning outcomes 
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in the following ways: 

In Fall 2012, DRC’s Coordinator/Counselor attended the New Directors of DSPS training in 

Sacramento. This training was to familiarize new DSPS staff across California to Title V regulations and 

changes/updates to DSPS reporting requirements.  

DRC's Assistive Technology Specialist has been invited to present at the Closing the Gap conference 

over the past few years and as a result, Judy has attended this conference to keep up-to-date with the 

advances made in Assistive Technology software used with students with disabilities. As a result of 

Judy's attendance at the Closing the Gap conference in October 2010, Judy learned "firsthand" of the 

changes in Kurzweil 3000 to a web-based licensing and subscription service.  Given Judy attended this 

conference when this was announced by Cambium Learning, she was able to work directly with the 

representatives and the administration of Cambium Learning (at the conference) in order to get an 

incredible deal on a four-year 9,999 license-based subscription to Firefly (web-based and iPad app 

versions of Kurzweil 3000) and Kurzweil 3000 for Skyline College.  Students have been able to benefit 

from the additional features and improvements in Kurzweil 3000 since Spring 2011 given the 

advancements in Kurzweil 3000. 

In Spring 2013, DRC staff participated in a workshop on working with autistic students. The workshop 

was held at Canada College. Also in Spring 2013, DRC hosted a presentation entitled “Autism in the 

College Classroom.”  

In Fall 2013, DRC’s Staff Assistant represented Skyline DRC at CAPED (California Association for 

Postsecondary Education and Disability) due to the Counselor/Coordinator being unable to attend. 

DRC’s Workability Team also attended.  

Professional development plans for the upcoming year include the following: 

In Summer 2014, LD Specialist will need to attend training on WJ-IV, the new protocols for 

achievement and cognitive testing.  

It is important that the DRC Coordinator, LD Specialist, and Staff Assistant (at a minimum) be members 

of CAPED. Each year, CAPED holds a conference to disseminate updates on regulations, best practices 

for policies and procedures, and information on changes to relevant laws. Attendance at this conference 

is crucial for the professional development of the DRC team.  

DRC Coordinator and LD Specialist would benefit from attendance at AHEAD (Association of Higher 

Education and Disability). AHEAD is the national organization and leader in best practices, regulations, 

and policy impacting higher education and disability services.   

Furthermore, as more veterans and students with autism appear at institutions of higher education, 

members of the DRC seek to participate in training opportunities focused on these areas.  

It is important for DRC's Assistive Technology Specialist to keep current with knowledge about 

software updates and upgrades to software currently used by DRC students and any new technology that 

potentially meets an unmet need for students served by DRC or circumvents an accessibility barrier.  

The Assistive Technology Specialist also needs to keep up-to-date with strategies related to the universal 
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use and application of Assistive Technology to course content so that these same strategies and 

techniques can be integrated into lectures and demonstrations in DSKL 825 and 826 classes for DRC 

students.  Conferences that are dedicated to Assistive Technology in education, such as Closing the Gap 

and Assistive Technology Industry Association, are held each year.  It is essential for the Assistive 

Technology Specialist to attend one of these conferences annually for professional development and to 

keep current with the rapid changes in technology that can be used by students with disabilities, but can 

also benefit all students as universal learning and studying tools. 

B. Office of Planning, Research & Institutional Effectiveness requests 
 

 
 

Actions: 
 

 List your  program’s  data  requests  from the Office of Planning, Research & 

Institutional Effectiveness. 
 

 Explain how the requests will serve the Student/Program/Division/College needs. 
 

 

The data needed for DRC includes the following:  

-Number of DRC students who have received degrees and certificates in a particular year  

-Number of DRC students transferring to 4-year institutions 

DRC (formerly DSPS) had some of this data for its previous program review so it would be important to 

compare current trends with previous outcomes at a time when DRC was fully staffed. 

This data will allow DRC to examine whether DRC students are successfully completing their academic 

programs, graduating and/or transferring at the same rates as Skyline College's student population. 

 



 

C. Faculty and Staff hiring, Instructional Equipment and Facilities Requests 

Complete the following table: 

 

See the attached table.  
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APPENDIX A 
 

 

VISION, MISSION, VALUES AND GOALS OF SKYLINE COLLEGE 

Please check current catalog for most recent goal statements. 
 
Vision Statement 

Skyline College inspires a global and diverse community of learners to achieve intellectual, cultural, 

social, economic and personal fulfillment. 

 
Mission Statement 

To empower and transform a global community of learners. 

 
Values Statement 

Education is the foundation of our civilized democratic society. 

Thus: 
 
Campus Climate: We value a campus-wide 

climate  that  reflects   a  ‘students  first  philosophy'  with  mutual respect between all constituencies and 

appreciation for diversity. Both instruction and student services are dedicated to providing every 

student with an avenue to success. 

 
Open Access: We are committed to the availability of quality educational programs and services for 

every member of our community regardless of level of preparation, socio-economic status, cultural, 

religious or ethnic background, or disability. We are committed to providing students with open access 

to programs and responsive student services that enable them to advance steadily toward their goals. 

 
Student Success: We  value  students’   success  in  achieving  their  goals,  and  strengthening  their  voices  as   

they transform their lives through their educational experience. 

 
Academic Excellence: We value excellence in all aspects of our mission as a comprehensive community 

college offering preparation for transfer to a baccalaureate institution, workforce and economic 

development through career technical education programs and certificates, Associate of Arts and 

Associate of Science degrees, basic skills development, and lifelong learning. We are committed to 

academic rigor and quality with relevant, recent, and evolving curriculum and well-equipped programs 

that include new and emerging areas of study. We are dedicated to an educational climate that values 

creativity, innovation and freedom of intellectual exploration, discovery, thought, and exchange of ideas. 

 
Community Connection: We value a deep engagement with the community we serve and our role as an 

academic and cultural center for community including business, industry, labor, non-profits, government 

and the arts. We are dedicated to maintaining a college culture and institutional climate that is warm and 

welcoming to all. 

 
Shared Governance: We value just, fair, inclusive, and well understood, transparent governance 

processes based upon open and honest communication. 

 
Sustainability: We value an institutional culture that represents a strong commitment to environmental 

sustainability  and  justice.   We  are  committed  to  the  tenets  of  sustainability  “To  meet  present  needs  with

out  compromising  the  ability  of  future  generations  to  meet  their  needs.” 
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APPENDIX B 
 

 
 

Definition of Terms 
 

WSCH:             Weekly Student Contact Hours are based on the first census week of a Fall term. They do not 

include second census week data, but they do include all positive attendance data for the term 

(converted to WSCH) including classes which start after the first census 

 
FTE: The full-time equivalent faculty count is determined by the set of rules provided to each college at 

the time the data is requested. Generally, the figures are the decimal fraction of the teaching hours 

or units ascribed to the faculty member for teaching work done. Non-teaching time is specifically 

excluded so that it does not affect the value of the data. Work done by non-certified-personnel is 

not included. 

 
LOAD: Teaching Load is taken as the ratio of WSCH to FTE 

 
N GRADES: The total number of grades awarded (A+B+C+D+F+CR+NCR+I+W) 

RETENTION:  The sum of all non-W grades divided by N grades times 100, expressed as % 

SUCCESS: A+B+C+CR grades divided by N grades times 100, expressed as % 
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APPENDIX C 
 

 

FREQUENTLY ASKED QUESTIONS 
 

 
1. Why are faculty asked to perform Program Review? 

 
Faculty are the members of the campus community who best understand the intricacies of the courses and the 

body of work within programs. Faculty work each day with students and staff within these programs and are 

best suited to understand the strengths and needs of specific programs. Because Program Review is also used 

for budget and planning, it is imperative that faculty perspective is included in that process. 

 
2. How do I know that all the work I put into this document will have any impact? 

 
A well thought through and completed Program Review will have its greatest impact on the program and its 

faculty/staff. Evaluation of practices, procedures and student outcomes is the hallmark of successful 

educational programs and institutions. A thoughtful analysis of the results and findings of the Program 

Review should be used to improve student outcomes.  The Curriculum Committee and College Council have 

developed a process which requires the Program Review to impact the College planning, budget, SLOAC 

and resource allocation processes. 

 
3. Why the oral presentation to curriculum committee? 

 
The oral presentation of your Program Review serves two purposes. Primarily, it will allow the program 

exposure to a cross-section of the campus community. Many members of this community are not aware of 

the accomplishments of programs or their needs. It allows each program to shine! Secondly, it allows the 

Program Review process to become more personal. Committee members and program personnel will have 

the opportunity to interact, question each other, and respond to the Program Review. Finally, it will help the 

College do systematic planning and coordinate our efforts. 

 
4. I am a one-person department – I  don’t  have  the  capability or time to perform this review. 

 
The Program Review document is completed using a pdf format. This should reduce preparation time. Each 

Division Dean is also available to assist you in gathering information and preparation of the self-study. 

Please utilize him or her. Also, keep track of the amount of time spent on the self-study. When submitting 

your evaluation of the Program Review process, please include the total hours involved in the process. This 

will help with future planning and modifications to the review process. 

 
5. How will the self-study questions be kept current and useful? 

 
The Curriculum Committee, through the Academic Senate, will have that responsibility. 
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APPENDIX D 

SKYLINE COLLEGE 
 

 

INSTRUCTIONAL AND STUDENT SERVICES PROGRAM REVIEW 
 

 

RESPONSE SHEET 
 

 

Program: Disability Resource Center  
 
 
 

Thank you for your time and effort in preparing this Program Review. Your Resource Needs Summary 

has been shared with the College Budget Committee and the Resource Needs Summary and  Executive 

Summary, with recommendations, has been shared with the College Council. 
 

 

College President 
 
Comments:  

Signature 
 

 

Separate boxes for each 

College Vice President(s) 
 
Comments: 

 

 

Signature 
 
 
 

Curriculum Committee 
 
Comments: 

 
 
 

Signature 

 
Original to remain with self-study 

Copies to Program Review preparer 
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Appendix E 

Skyline College 
 

Evaluation of the Program Review Process 
 

To improve the Program Review process your help and suggestions are instrumental. We ask that all 

parties responsible for preparation of this review have input into the evaluation. After completion of the 

Program Review process, please take a few moments to complete and return this evaluation to the chair 

of the Curriculum Committee. 
 

Estimate the total number of hours to complete your Program Review: 200+ hours 

(Counselor/Coordinator & Assistive Tech Specialist worked on this project starting Fall 2013; LD 

Specialist provided feedback and editing; Alt Media Specialist assisted with Program Needs)  
 

1.   Was the time frame for completion of Program Review adequate? If not, explain. 
 
 
Originally, DRC was asked to complete Program Review in Fall 2012 and the Counselor/Coordinator received 1 

month notice of the deadline. Since the Counselor/Coordinator was new that semester, an extension was requested 

and granted. DRC staff believes that a full academic year is necessary to fully prepare for Program Review.  
 
 

2.   Was the instrument clear and understandable? Was it easy to use? If not, explain and offer 

suggestions for improvement. 
 

The adobe form did not format well and did not transfer well between individuals working on the 

document. The form was difficult to read and use effectively Recommendation would be to provide the 

documentation in Word doc that can be saved as a .pdf after completion of the Program Review.  
 
 
 

3.   Were the questions relevant? If not, please explain and offer suggestions. 
 

For student services that offer courses as well as programs, the questions closely tied to instruction are 

not relevant. It is recommended that different questions are asked for student service programs. The 

course level review should occur separately. TracDat has been set up for DRC as a student service 

department versus a program that make it impossible to map the course level SLOs to our department 

SLOs.  

 

4.   Did you find the Program Review process to have value? If not, please explain and offer suggestions. 
 

Program Review is a valuable process to evaluate and document what has been done in the department 

as well as create a roadmap for the future. It was particularly, examining students served was helpful in 

determine which populations to target.  
 

5.   Was the data you received from the Office of Planning, Research and Institutional Effectiveness 

complete and presented in a clear format? Would you like additional data? 

 

Demographic data was very help and useful to our processes. Due to the unique nature of DSKL 

courses, there was insufficient data to calculate load.  
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6.   Please offer any comments that could improve and/or streamline Program Review. 

 
An informational meeting to prepare departments for program review is recommended at the end of the 

Spring semester prior to program review year. For example, DRC was due in March 2014, an 

information meeting would have been useful in Spring 2013 to allow a full year to plan and gather data 

for completion of the review.  

 

In completing program review, it often felt as if there were redundancies in documenting action plans 

and resource needs. For example, our action plan and resources are in the narrative, in a separate 

spreadsheet, in TracDat, and also on a PowerPoint presentation. It is unclear as to which one of those 

documents is evaluated when determine DRC funding requests.  
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Appendix F 

Skyline College 
 

 

Program Review Completion Check off Sheet 
 

 

Before submitting your self-study report, please make sure that all forms 

are submitted by using the checklist below: 
 

 

  
 

Checked if 

Completed 

 

1. 
 

Executive Summary 
 

 

2. 
 

Program Review Self-Study 
 

 

3. 
 

Resource Needs Summary Form 
 

 

4. 
 

Response Sheet (Appendix D) 
 

 

5. 
 

Evaluation of the Program Review Process (Appendix E) 
 

 

6. 
 

CurricUNET documentation that all courses have been reviewed 

and updated since the previous Comprehensive Program Review 

 

 



Disability Resource Center Program Needs

Needs

How does this request align 
with your assessment of 
student outcomes?

How does this request align 
with your action plan?

Estimated cost for 
facilities and equipment

Personnel

Instructional Assistant I

Provide support specifically for 
LD assessment and DSKL 822, 
it would allow for greater 
number of students to go 
through the assessment process. 
This position would help to 
increase the numbers of students 
utilizing DRC services across 
the board.  As our LD program 
offerings increase, so does our 
state funding for the DRC. 

IA I would support growing 
LD programs & services, in 
particular would allow for 
increased number of 
assessments and support in 
DSKL 822. 

Instructional Assistant II 

IA -II provides support for 
assistive technology courses, 
lab,  production of alternate 
media, and test proctoring, 
including test proctoring for 
students who need a scribe or 
reader and scribe for 
math/graphic-based tests which 
cannot be completed through 
use of Assistive Technology 
software. Also provides general 
DRC support - see additional 
handout on duties of IA-II. IA-
II is critical to student 
knowledge, utilization,  and 
satisfaction. 

 IA II would fill the position 
which was vacated in Spring 
2014, provide support in the 
Assistive Tech lab, supports 
DSKL tech courses, and alt 
media requests 



Reclassify Staff Assistant to Program 
Services Coordinator

Staff Assistant is often the first 
point of contact for students 
coming into the DRC; often the 
first point of contact to diffuse 
student and/or faculty concerns 
thereby avoiding escalation.  
This position is critical to 
student knowledge, utlization, 
and satisfaction. This position 
also coordinators the increasing 
numbers of students utlizing 
their test proctoring 
accomodations, this position all 
coordinates all note taking 
accommodations. 

Staff Assistant currently 
coordinates test proctoring 
and note taking 
accommodations. The 
position should be 
reclassified to reflect the 
staffing of other categorical 
programs.

Equipment



Student Accommodations Manager (SAM)  

Student Accommodation 
Manager (SAM) is an important 
part of DRC's upcoming 
SLOAC plans. SAM can pull 
highly detailed reports and data 
that tracks student utilization of 
specific accommodations for 
which they are eligible. This is 
critical for DRC to evaluate 
utilization of services and 
distribution of resources. SAM 
will also increase efficacy 
between DRC team members 
through confidential notes 
which will lead to increased 
satisfaction from DRC students. 
SAM can also track graduation 
and transfer rates of DRC 
students that could then be used 
to compare to the general 
population of Skyline. This 
information can also be 
integrated into TrackDat and 
SLOs. 

SAM is critical to DRC's plan 
for growth. SAM will be used 
to increase efficiency and 
compliance with Title V 
requirements. With new 
legislation, it is increasinly 
important for tracking 
students eligibility for priority 
registration, one of SAM's 
many functions. $4200 annually 



WJ IV Complete Battery Plus 
(Achievement A, Cognitive, Oral 
Language) Y21-1588353, WJ IV Technical 
Manual CD, OL Examiner’s Training 
Workbook, OL Standard Test Book,  OL 
Test Records w/Individual Score Reports 
Pkg 25, OL Audio CD, OL Examiner’s 
Manual, Cog Examiner’s Training 
Workbook, Cog Standard and Extended 
Test Book, Cog Test, Records and 
Individual Score Reports Pkg 25, Cog 
Student Response Books Pkg 25, Cog, 
Scoring Guide, Cog Audio CD, Cog 
Examiner’s Manual, Ach Examiner’s 
Manual, Ach, Examiner’s Training 
Workbook, Ach Standard and Extended 
Test Book (Form A), Ach, Standard & 
Extended Test Record and Student 
Response Booklets with Individual Score, 
Reports Pkg 25, Ach Standard & Extended 
Scoring Guide (Form A), and Ach Extended 
Audio CD

Students cannot utilize LD 
services without assessment. LD 
program needs up-to-date 
protocols as WJ III becomes 
obsolete and moves to WJ IV 

As we seek to grow our LD 
services, we need the latest 
protocols to determine 
student eligibility. $1759 - one time purchase

WJ IV ORAL Test Rec W/Indiv Scor Rpt 
Pkg 25   Y21-1588327   x 4  Y21-1588327   

Students cannot utilize LD 
services without assessment, 
this would restock our supply of 
testing protocols. 

Need to purchase additional 
protocols each year as a 
restock, will assist in growth 
of LD program. $316 - annually

WJ IV COG Test Records W/IND SCOR 
RPT Pkg 25    x4  Y21-1588316 

Students cannot utilize LD 
services without assessment, 
this would restock our supply of 
testing protocols. 

Need to purchase additional 
protocols each year as a 
restock, will assist in growth 
of LD program. $596 - annually 

WJ IV COG SUB RESP BK Pkg 25 x4   
Y21-1588317 

Students cannot utilize LD 
services without assessment, 
this would restock our supply of 
testing protocols. 

Need to purchase additional 
protocols each year as a 
restock, will assist in growth 
of LD program. $236 - annually



Kurzweil 3000 Site License for 500 web-
based licenses

DRC site license ends 2/15, 
need to renew cite license for 
students to utilize their 
approved accommodations. 
Also necessary for DSKL 825.1 
instruction. 

DRC needs to maintain the 
latest assistive technology 
equipment for student use. 

$1500 for two year 
subscription for 500-user 
site license

Replacement Dragon Headsets w/USB 
Adapters 

Replace broken headsets for use 
in DSKL 826.1, Dragon 
NaturallySpeaking and  use in 
Assistive Tech Lab, and Dragon 
use on exams. Student 
utilization of assistive 
technology accommodations on 
campus, as well as student 
satisfaction with DRC services 
depends on providing assistive 
technology that works. 

DRC needs to maintain 
assistive technology 
equipment for student use in 
class, lab, and test proctoring 
room. $200.00 per year

3 Williams Sound PFM 330 - Personal FM 
system; assisted listening device 

For DHH students for 
utilization of their 
accommodations during class. 
The college is required by law 
to provide these 
accommodations DHH students. 
Student satisfaction depends on 
providing working equipment 
for their accommodations. 

DRC needs to give students 
access to technology that 
works to meet students' 
accommodations.   $2,433.00

3 Large print keyboards (2 Windows and 1 
Macintosh)

For low vision students for 
utilization of their 
accommodation in the Assistive 
Technology Lab and for use on 
exams with test proctoring. 
Student satisfaction depends on 
giving DRC students access to 
appropriate assistive 
technology.

DRC needs to provide 
appropriate testing 
accommodations for students 
with low vision for accessing 
assistive technology software 
on the computer platform 
which is familiar to student. $350.00



Sci-Plus 200 Low Vision Scientific Calculato

For low vision students to 
utilize accommodations during 
relevant exams. Student 
satisfaction depends on 
providing the most up to date 
assistive technology.

DRC needs to maintain the 
latest assistive technology 
equipment for student use. $225

Two - 32 inch high definition monitors

For low vision students to 
utilize accommodations during 
relevant exams. Student 
satisfaction depends on 
providing the most up to date 
assistive technology.

DRC needs to maintain the 
latest assistive technology 
equipment for student use. $2,720.00

High speed scanner

For students needing to utilize 
Alt Media as an 
accommodation; this will aid in 
quick turn around of student Alt 
Media requests which addresses 
student satisfaction with the 
program. 

DRC needs to maintain the 
latest assistive technology 
equipment for student use. $10,045.44

Shredder 

To maintain high levels of 
satisfaction and maintain 
requirements around 
confidentiality of documents

DRC deals with confidential 
information that must be 
shredded in accordance with 
best practices and regulations. $813.00

ZoomText, Jaws, Dragon NaturallySpeaking

For eligible to utlize 
accommodations in Assistive 
Tech Lab and on exams. 
Student satisfaction depends on 
providing the most up to date 
assistive technology.

If Windows OS is upgraded 
from existing Windows 7, 
new versions of Assistive 
Technology software will 
need to be purchased 

To be determined when 
need arises for upgrades

Camtasia Studio/SnagIt Bundle for Windows

Assessment of DSKL 825.1 
showed students experiencing 
difficulty with file management

Develop tutorial videos on 
file management $225.00



Windows Laptop

For blind students needing a 
screen reader for utlization of 
their accomomdations; for one-
on-one training with Assistive 
Tech Specialist in the use of 
screen readers and other 
assistive tech software. Student 
satisfaction depends on 
providing the most up to date 
assistive technology.

DRC needs to maintain the 
latest assistive technology 
equipment for student use. $2,500.00

Camtasia for Macintosh Academic

Assessment of DSKL 825.1 
showed students needing  
additional support in file 
management with Kurzweil 
3000 files; DRC students who 
have personal MacBook 
computers also need support in 
file management with Kurzweil 
3000. Windows and Macintosh 
versions of Kurzweil 3000 are 
different from one another. 

Develop tutorial videos on 
file management $90.00

Dragon Dictate for Mac Version 4 for use 
on DRC's MacBook Air with headset and 
Vansonice USB Adapter

To support DRC students who
have voice recognition as a 
testing accommodation but who 
use Dragon Dictate for 
Macintosh on their personal 
laptop computers.  Macintosh 
and Windows versions of 
Dragon are different from one 
another.  Student satisfaction 
depends on providing the most 
up to date assistive technology.

Continuing to support 
student's use of their testing 
accommodations on computer 
platforms that are familiar to 
them; also allow DRC's 
Assistive Technology 
Specialist to support students 
who purchase Dragon Dictate 
for Mac Version 4 for use on 
their personal computers. $225.00

4-5 replacement SmartPens, ink refills, and 
subject notebooks

For student utilization of 
accommodations and replenish 
the SmartPen loan program. 

DRC needs to maintain the 
latest assistive technology 
equipment for student use. $1062 annually 



Continous Inking System for Epson 79 Ink: 
Stylus Photo 1400 Printer and ink supplies

Printing on 11 X 17 paper for 
test accommodations for 
students with Low Vision

Supplies needed for DRC's 
provision of test 
accommodations and test 
proctoring $300

Head phones (20) 

For use in Assistive Technology 
Class/Lab and Test proctoring 
Room with Kurzweil 3000 and 
screen readers.

Headphone replacements 
needed for use with Assistive 
Technology software in 
DSKL 825, AT lab and test 
proctoring. $453

Privacy Screens for Front Office Computers 

Ensure student records are kept 
confidential, student satisfaction 
is increased when student 
records are properly maintained. 

Ensure compliance with 
confidentiality requirements. $300 ($100x3)

Facilities Not applicable 
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