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ASSESSING THE EFFECTIVE COMMUNICATION ISLO 

SPRING 2012 

Many thanks to the following faculty for participating in this assessment, to the deans for lending their support, 

and to David Ulate in the Office of Research for tabulating and formatting the data.                                            

All of you definitely make Skyline shine! 
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Sandra Hsu; Melissa Michelitsch; Bonnie Okonek; Paul Rueckhaus; Nancy Ruis; Carmen Velez 

Social Sciences/ Creative Arts 

Carlos Colombetti; Jennifer Merrill; Anton Zoughbie 

Student Services/ Counseling 

Kenny Gonzalez; Jessica Lopez-Jimenez; Nate Nevado 
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Student Characteristics of Respondents
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Figure 1: Gender breakdown of respondents 
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Figure 2: Race/Ethnicity breakdown of respondents 
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Student Characteristics of Respondents 
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Age of respondent 

Figure 3:  Ages of respondents 
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Student Characteristics of Respondents 
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Figure 5:  Number of students, by division 
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Overall Results 
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Figure 7:  Overall, by division 
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Overall Results 
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Figure 8:  Overall, by subject 
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Overall Results 
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Results for outcome #1:  Assignment Fulfillment
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Figure 11:  Assignment Fulfillment, by division 
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Figure 12:  Assignment Fulfillment, by subject 
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Results for outcome #1:  Assignment Fulfillment 
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Figure 13:  Assignment Fulfillment, by assessment type 
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Results for outcome #2:  Comprehension 
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Figure 14:  Comprehension, by division 
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Figure 15:  Comprehension, by subject 
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Results for outcome #2:  Comprehension 
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Figure 16:  Comprehension, by assessment type 
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Results for outcome #3:  Analysis and Audience 
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Figure 17:  Analysis and Audience, by division 
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Figure 18:  Analysis and Audience, by subject 
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Results for outcome #3:  Analysis and Audience 
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Figure 19:  Analysis and Audience, by assessment type 
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Results for outcome #4:  Organization and Audience 

 

 

10% 11% 12% 6% 10% 
30% 

14% 
24% 18% 26% 21% 

10% 
24% 

40% 31% 42% 35% 

50% 62% 
25% 38% 26% 34% 

0

50

100

150

200

250

0%
20%
40%
60%
80%

100%
120%

Business (N=10) Counseling
(N=21)

Language Arts
(N=165)

Science, Math,
& Technology

(N=229)

Social Science &
Creative Arts

(N=53)

Total (N=478)

Figure 20:  Organization and Audience, by division 
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Figure 21:  Organization and Audience, by subject 
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Results for outcome #4:  Organization and Audience 
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Figure 22:  Organization and Audience, by assessment type 
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