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Executive Summary
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Short Summary of Findings COLLEGE
Offerings in the Foreign Languages Program are representative of the worl é languages and serve the needs of the
constantly changing Bay Area economy. the community. and our students. They include two European languages (lialian

and Spanish}, three Asian languages (Filipino, Chinese and Japanese), one language for the hearing is mpa ired {American
Sign Language) zméi one Middle immm language {Arabic). The Program embraces Skyline College’s mission and goals
of academic excelles ce, student-centered education, appreciation for diversity, lifelong leamning, social responsibili ty.
shared governance, open access and community connections. The Foreign Languages Progeam has staved current through
responding to the changing needs of the discipline and cur student population in the areas of curri
technology, dei "ﬂdgi&:ﬂi;igx and accrediation mandates.

culum, pedagogy.

The Foreign Languages Program offers courses in the Puente and Kababayan learning commaunities, Title VIB Grant, the
International Studies Major, the Honors Transfer Program, the concurrent enrotiment DYOQrant, &Ezd The Learning Center,
The Program also shares teaching and learning strat Af*im with the ESOL Department, and interacts significantly with
Student Support Services {iepazimé}“is__ including Media Services, DSP&S, EOP&S, the Centers for Teaching and

raing (CTL). counselors, the placement office and library faculty and staff.

The data show that the Foreign Languages Program is a highly productive program in terms of load and student success
and retention rates

{hree Strenoths of the Program

*  Development, innovation and update of z‘ssw courses, both experimental and permanent, Interactive methods of
istruction that enlighten students about wistic subtieties and specific instruction on cultures of the languages
being studied that are representative of E a;rm“ Asia. Middle East and the Deaf Community.

*  Strong commitment (o serving diversity: meets diverse educational goals of students; serves work foree development
needs of community by prov zémi* current and potential ’t*zp fovees with bilingual skills: provides instruction in
ianguages spoken in the commu nity and in many students” heritage languages: provides knowledge and appreciation
of the cultures in which languages are embedded; encourages students to think critically in the context of a
multicultural and rapidiy changing society: and provides pre g,:rz‘ wration for students to be competent professionals ina
globalized world. Students enrolled in foreign languages classes represent the cultural diversity of our wzvé{;m
population; finatly, one hundred percent of full-time and adjw Lm: ign Languages Program faculty are ethnically
and cuituratlyv diver

= Increased outreach to faculty and students as a way to increase faculty collaboration én z:on“pcie nt %;mmc?iqz;
awareness of SLOAC materials and processes, and mentoring of Puente and Kababayan students, and significant,
successtul participation in the concurrent enrollment program,

Three Suggestions for Improvement

a2 Alanguage laboratory to be shared with the ESOL Department

* More advertising and outreach to improve recruitment of siudents o our program

= Offer more foreign Ezmguaas:;:% certiticates (Spanish, Translation and Interpretation for Crimina! rofessionaly)
i addition to more learning community offerings (Latin Dance/Spanish and Paralegal Studies/Spanish) in order to

buiid up the Program and respond 1o student and community needs.

Full-Time Faculty Signatures
e

i P
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SKYLINE COLLEGE
PROGRAM REVIEW SELF STUDY

PART A: Mission Effectiveness

Overview

1. State the goals/ focus of this program and how the program contributes to the mission and
priorifies of the College and Districs.

The Foreign Langue ages Program provides instruction in seven different languages: American Sign
Language, Arabic, Chinese, Filipino, lalian m? anese, and Spanish. helping students meet zhcw
educational goals of graduation, ammﬁ@ preparation tor employvment, and personal development. Al
foreign language courses are college-level a icm;a, courses and satisty area requirements at Skyline

College and transfer mstitutions.

The Foreign Languages Program supports the College and District priorities in the following areas:
¢ Academic Excellence—The study of globally relevant foreign langu ag % enables students to
sharpen their eritical thinking skills as thev analyze. compare/contrast and svithesize know Jedye
of their native language with the target language. Students improve fluency and literacy in
languages that may be spoken in their ethnic communities. Language learning skills enhance
fundamental critical thinking skills in all areas. The study of foreign languages provides a hasis
for intellectual exploration and the discovery of new perspectives.

o Student-Uentered Education—The Foreign Languages Prog g an g}mg students first at the center
of its focus and efforts.  Dedicated faculty dﬂd stat] strive to serve the changing needs of Iis
students by providing a current, innovative curriculum that prepares students for graduation,

transter, employment. and personal development.

¢ Appreciation for Diversity—As part of acquisition of a foreign language. students learn 1o
appreciate and value the cultures in which the iazmu&gca are embedded, One cannot truly
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acquire another language without understanding at a deeper level the values and norms of the
people whose language is being studied. bitgéigﬂ’iﬁ are encouraged to think about wavs people
from different cultural backgrounds see the world, and. therefore, the v enhance their perspectiv

about many different issues and matters.

e Lifelong Learning and Secial R&ig’mm;iﬁzm ————— The Foreign Languages Program establishes
culture as the base content for all of the language courses. Studenis embrace culture as a source
of public interest and controversy. They are encouraged 1o leam independently and grow
mtetectually through culture-based lessons across the disciplines. The Program promotes both

sell and social awareness.

@ Open Access apd Community Connections—The Foreign Languages Program meets students”
goals, regardless of ability/disability. level of preparation, gender, socio-cconomic status,
cultural, religious, or ethnic background. The Program serves the community by:

o Providing concurrent enrcliment classes 10 area feeder high school students in affer-
school programs at the high school sites to help students complete foreign language
requirements needed fo enter higher education.
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o Serving workforee development needs by providing potential emplovees with
competitive bilingual skills or sharpening second language proficiency for current
emplovees

o Initiating cultural events and other activities in which community residents are invited o
participate,

Providing Generation 1.5 students instruction fo increase proficiency in their parenss’
native language.

O

¢ Shared Governance—The Foreign Languages Program supports the College’s core value of
shared governance by advocating and facilitating faculty and student participation in establishing
and enhancing the Program’s course offerings. The sole full-time faculty member in the

rogram, Professor Luciana Castro. is an active leader in initiating and promoting cultural events
on campus and participates fully in department, Division, and college shared governance
processes.

2. Discuss how this program coovrdinates, impacts, and/or interacts with other programs in the
Coliege,

g;wa Foreign Languages Program coordinates and interacts with several departments and programs in the
‘ollege:

¢ Learning Communities—Foreign language courses are an integral part of two Learning
Communities:

o Puente-—5Spanish classes were added to the Puente Program in the Fall 2007 semester.
Foreign Languages facully serve as mentors, contributors, and advocates of the Puente
Program.

o Kababayan—TFilipino 110 was added w the Kababavan LC course offerings in the Spring
2007 semester,

= Title VIB Grani--Several courses were developed, approved. and offered as part of the Title VI
B {rant:

o Chinese 121 and Chinese 122—Advanced Flementary Chinese 1 and [}

o Chinese 115—Basic Business { hinese

e Internafional Studies Wa;ﬁ;‘—%m to ten units of one of the following Foreign Languages are
required core courses for this major: Arabic, éhmme Filipino, halian, Japanese, Spanish,
Skyline College is the only Bay Area community college offering Arabic.

»  Honors Transfer Program—Spanish courses have been offered as part of the HTP since the
inception of the Program. Professor Luciana Casiro is an important member of the honors
faculty group and an active participant in all Honors activities and events, and coordinated
Honors students” panels for the First Annual Community College Honors Research Symposium
at Stanford University (2008).

#  BESOL Department—ESOL and Foreign Languages instruction are closely linked disciplines
because both provide instruction to students learning a new language. The Foreign Languages
Department and ESOGL faculty enjoy sharing information about lan gs ge learning and teaching
methodologies. This sharing of information was facilitated by the recent temporary move of
otfices in which Professor Castro shares an office with FSOILL facult 3

¢ Concurrent Enroliment Program—Foreign Languages courses. Chinese and Filipino, have
been offered at local feeder high schools continuously since the Fall 2006 semester

s The Learning Center {TLC)—The Foreign Languages Program works closely with The
Learning Center (TLC) to provide academic support to students enrolled in Foreign Languages
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courses through individual and group wtorials, review sessions, and | ianguage-sharing groups.
The Tutorial Assistance Coordinator and the Foreign Languages faculty member w @E‘R together
i identifying. selecting, and hiring tutors to assist students taking Spanish classes.

Other Program and Services—The Foreign Languages Program also coordinates with Media
Services, DEP&S, EOP&S, counseling and library faculty and staff. and the Placement Office,

(IC‘«

3. Explain how this program meets the needs of our diverse community.

The Fo
Ways.

2

reign Languages Program meets the needs of our diverse community of students in a number of

The Program provides a wide variety of foreign languages, from beginning to advanced levels, (o
meet ¢ Em v &i;“d levels of proficiency as well as diverse educational goals of our students.
Foreign languages satisfy degree and transier requirements and fulfill language requirements for
the International Studies major. Students can obtain an Associate degree with a major in
sSpanish.

""" he Program also serves the workforce development needs of the neighboring compmunity by
providing more ;ﬁmuzﬁai emplovees with bilingual skilis as well as courses for current
employees who want to acquire or sharpen a second language for use in current employment.
The Program offers concurrent enrollment courses to high school students who wish to fulfill
toreign language requirements for entrance to higher education.

1he Program provides instruction in iangwag 25 spoken in the community and in many students’
families. providing literacy in the families’ languages of origin.

Foreign languages are regular offerings in the Kababavan and Puente earning Communitie

and the Honors Transfer Program.

The st z;d} of foreign languages provides knowledge and appreciation of the cultures in which the
languages are embedded. and widen student perspectives. Students are encouraged 1o think
critically in the context of a multicultural and rapidly changing society.

The Program provides preparation and tools for the student o be a competent professional in a
globalized world.

Students envolled in foreign languages classes represent the cultural diversity of our student
population.

One hundred percent of full-time and adjunct faculty in the Foreign Languages Department are
ethnically and culturally diverse,

4. If the program hax compleied a previous seff-study, evaluate the progress made toward previces

goals.
1he last self-study. completed in Fall 2003, listed these specific geals:
#  Build enroliment in basic Spanish courses to generate sufficient student interest to warrant the
scheduling of the sequence of Spanish courses needed to complete the major.
o Progress:
*  Offer Spanish 140—Advanced Intermediate Spanish in Fall 2008
©  Offer Spanish 220-—Spanish for Spanish Speakers 1 in Spring 2009
= Span 161/162-—Readings in Spanish American Literature [ and I will be offered
in the 2009-2010 school vear
¢ Build the Arabic program by generating sufficient student interest in current offerings.

o Progress:



*  Added Arabic 121-—Advanced Elementary Arabic I; and Arabic 122 Advanced
Elementary Arabic I
»  Analyze student interest to see if there is sufficient interest to offer Tagalog classes during the
dd},
o Progress:
= inthe spring of 2007, the newly developed and approved Filipino 110 course (a
combination of the formery it Lé Tagalog, now Filipino, 111 and 112), was
offered for the first time, and again in the Fall 2007, Filipino 110 is offered in the
day as part of the Kababayan Lf:émmg Community
*  Foreign languages faculty are currently dev c%c}pma }z lipino 120, which will be
offered in the day in spring semesters to follow Filipino 110 in fall semesters.
¢ Redesign and build the Tagalog program. whenever it is offered.
o Progress:
= Tagalog courses have been renamed Filipino to acknowledge that Tagalog is only
one dialect of Filipino,
s Filipino 116 hax been approved and offered as a dav @e’*—*"iicm,
s  Advocate for dedicated space for a language laboratory that could be shared with the ESOL
Department.
o Progress:
*  Both departments continue to advocate for a language laboratory, but this goal has
not vet been achieved.
¢ Advocate for dedg ted space in the Learning Center.
o Progress
o ?uz‘@riai assistance for the Foreign Languages Program now exists in the Learning

{f

Center.
»  Advocate for better equipped classrooms.
o Progress:
e With the renovation of Building 8 classrooms. most f()i’(:‘:%ifn ianguages classes are
now held in SMART giasxmums. with adequate access to technology,
= One portable white board was added to the “foreign lan guag es” classroom {shared

with ESOL classes). 8308, at faculty request,
#  Advocate for additional full-time faculty to build both day and evening offerings,
o Progress:
= The sole full-time faculty member in the department, Professor Luciana Castro. in
discussions with the dean, has decided not to pursue an additional full-time
position at this time.

PART B: Student Learning Programs and Services
Owerview
I If the program atilizes advisory boards and/or professional organizations, describe their roles.

While it does not utilize an advisory board, the Foreign Languages Program is commitied to develop
technigues and methodologies to better serve the needs of our diverse student body. The Foreign
Languages Program’s sole full-time faculty member. Professor Castro, keeps course offerings current,
according to rules and regulations dictated by professional organizations and associations, of which she
is a member:

= The Modern Languages Association of America

# The Foreign Languages Association of Northern California
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+  American Council for the Teaching of Foreign Languages

e IMPAC (an intersegmental body representative of the three academic senates of the public
colieges and universities meeting to discuss program articulation between the community
colieges and the University of California and the California State University)

# The American Folklore Society

# The Skyline College Student Learning Outcomes Assessment Cyvcle commitize

o

Full-time and adjunct faculty also attend conferences, workshops, seminars and symposiums every vear,
locally. nationally and internationally. Through these means. department faculty stay current, learning
about new theory. instructional design. new methodology and materials available to enhance success.
Through Protessor Castro’s work at E?‘ki?ﬁ{“ and SLOAC, foreign languages faculty are instrumental in
shaping the discussion about under-gradus faqw& ments for Foreign Languages majors, Furthermore,
the relationship between the Skyline C {}%E administration, especially the Division dean. and the
{'.‘z:iﬁ“récu%zm Committee, foster the quality é cvelopment of the Foreign Languages Program.

o

Professor Luciana Castro is a discipline ploneer for Foreign Languages in the SMCCCD.

Curriculum

i Describe how the courses offered in the program meet the needs of the discipline(s) and the
stadents. (This may be answered through descriptive narrative evaluation or grantitative
researchii

Through a wide variety of foreign languages offerings at levels of “*T‘i?ﬁ(iii‘)i}i:‘; ranging from beginning 16
advanced intermediate, the Foreign Languages Program meets the diverse needs and educational goals

of our students in a number of ways. [n addition to providing courses required to satisfy certificate,
degree and transfer requirements, the Program offers tanguage courses for specific purposes. including
everyday conversation, travel, business, and public service. %pazzzs; stierings include a course for
heritage speakers for students who wish to improve their knowledge and command of grammar and
other linguistic features. Two courses in Readings in Spanish American lterature are offered as part of
the Spanish major.

Ofterings in the Foreign Languages Program are representative of the world’s languages and serve the
needs of the mnsmmi} changing Bay Area economy, community, and our students. They include two
Buropean languages (Italian and Spanish), three Asian languages (Chinese, Filipino, and Japanese). one
Miadle Eastern language (Arabic), and one language for the hearing-impaired community (American
Sign Language).

Specific foreign languages course offerings are:
e American Sign Language--ASL 111 and 112, American Sign Language T and 1T, ASL 121 and
122, Advanced E*"Eem@n?am American Sign Language [ and [1
¢ Arabic—Arabic 117 and 112, Flementary Arabic [ and 1 Arabic 121 and 122, Advanced
Hlementary ;%fabza Tand i

e Chinese—Chinese 111 and 112, %333 smentary Chinese Tand {1, Chinese 121 and 122, Advanced
Elementary Chinese [ and H: Chinese 113, Basic Business Chinese.
s Filipino (formerly Tagalog)—Filipino 110, Elementary Filipine; Filipino 111 and 112,

Elementary Filipine Tand 11 ?ihyii’%{s §2g and 122, Advanced Elementary Filipino T and 11

& Italian-—talian 111 and 112, Elementary Ttalian [ and I Italian 121 and 122, Advanced
Elementary Italian T and I Italian 103, Itaiian for Trav elers

¢ Japanese—lapanese 111 and 112, Elementary Japanese [ and II; Japanese 115, Basic Business
Japanese
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#  Spanish—Spanish 101, Spanish for Public Service: Spanish 103, Spanish for Travelers: Spanish
10, Elementary Spanish; Spanish 111 and 112 Elementary Spanish | and 1i: Spanish 120,
Advanced Elementary Spanish: Spanish 121 and 122, Advanced Elementary Spanish § and I
Spanish 130, Intermediate Spanish; & pamsh ééa} Advanced Intermediate Spanish: Spanish 161
and 162. Readings in Spanish American Literature § and 1 Spanish 220, Spanish for Spanish
Speakers: Spanish 801, Conversational %pd nish

State hiow the program has remained current in the discipline(s).

The Foreign Languages Program has stayed current through responding to the changing needs of the
discipline and our student population in the areas of curriculum, pedagogy. technology,
demographics, and accreditation mandates. In addition. Prof essor Castro keeps course offerings
current, according to rules and regulations dictated by professional organizations and associations. of
which she is a member.

¢ Curricular changes since the lag st Program Review include
¢ Added Filipino 110—Efementary Filipino
o Added ftalian §{}a~m§fa an tfor Travelers
o Added Chinese 121 and 122, Advanced E lementary Chinese T and 1
o Added Chinese 115—BRasie Rusiness Chinese
» Pedagogical chaz&ges include

o Hosted two Fulbright scholars (2006---2007 and 2007 2008) in the Filipino 110
classrooms, who shared new pedagogy in teaching the language
o Changes made as a result of incorporating SLOs into each curriculum
o Utilized more tutorial assistance and closer connection to the Learning Center through
language-sharing groups
¢ Technological changes include
¢ Instituted the WebCAPE, a Spanish challenge test, administered by the Assessment
Office, to respond to the increase in Spanish-speaking students wishing to enroll in
Spanish courses
o ‘ui{i ition of SMART classrooms, which facilitate technological de livery of instruction
o Purchase of software, such as Roserta Stone, to enhance language learning
Changes to respond to changing demographics include
o Added E’f‘iﬁpém& 110 o respond to the needs of the Kababayan Learning Community
#  Pirst Filipino class to be offered in z‘ﬁc day schedule to respond to student needs
o Added Chinese 121, 122, and 115 as part of the Title VIB grant, which responds 1o the
greater community need for C E‘nms -k ;ﬁg age speakers in a wsmms setting
o Offer concurrent enroliment classes in Chinese and Fili ipine at area high schools with
targe numbers of Generation 1.5 students from these cultures
o Offer Spanish classes at varied times in the schedule. in wluding dav. late afternoon. and
evening to accommodate increasing enrollment and studenis” schedules
o %mrwaxad offerings in Spanish in the Honors Transfer Program
* In response to acereditation and other sutside mandates, faculty have
o Resubmitted Japanese 111 and 112 1o UC Davis for articulation
Resubmitted ASL 112, Chinese 121, and Chinese 122 for CSU GE-Breadth O2
requirement
Written Student Learning Gutcomes for all f foreign languages courses
Revised Course Outlines to reflect new SLOs and other changes
Submitted Chinese 111 and 117 to meet CSU Agea (2 requirement

L
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3. If the student population has changed, state how the program is addressing these changes.

The student population at Skyline continues to become increasingly diverse, with larger numbers of
Filipmo/Filipino-American students.  The Foreign Languages Program has responded in these
WAYS:

s Filipino 110 has been created, approved, and offered to meet the demands of the growing
Filipine population and the Kababayan Learning Community

e Filipino 120 is in the process of being written for approval.

»  The number of American Sign Language classes has increased to meet demand.

¢ More advanced Chinese courses have been approved and offered to meet requirements for the
Title VIB grant and to meet student demand.

«  Concurrent enrollment classes in Filipino and Chinese are being offered onsite at local high
schools to meet community demand.

¢ [ltalian courses have been temporarily suspended as student demand has decreased significantly,
possibly because of a thriving Halian program of courses at College of San Mateo,

= Japanese courses have been temporarily suspended due 1o decreased student demand.

4. Afl courses i thiis prograrm should be reviewed for curvency and modified every six years. If this
fras not occurred, please list the courses and explain,

Courses in the Foreign Languages Program have been reviewed for currency and have been
modified, as appropriate. Some examples are:
¢ All foreign languages course outlines have been modified to add Student Learning
Outcomes/Assignments/Measurement Criteria,
e Several Course Outlines, including Filipine 110, have been modified to update textbook
publication dates.
»  All Tagalog courses have been renamed “Filipino.” in response to a request from the Filipino
faculty.
¢ The American Sign Language course description has been modified to delete the words

“using the audio-lingual approach™ in response 1o requests from the hearing-impaired faculty.

5. If external accreditation or ceviification is required, please siate the cerfifving agency and status
of the program.

Not applicable.
Student Learning Outcomes & Assessment

Y. Where on the continuum do you believe your department is on the SLOAC Inifiative?

Emergents Neovices Practitioners  Mentors
® Learning and » Beginning a dialogue | » Engaging in « Facilitating
discovering s Drafiing $1.0s widespread dialogue discussions and
e Cathering information | # Drafting assessment # [mplementing generating new
+ Attending workshops plans assessment plans dialogue
e Taking inventory of e Refining SLOs * Condueting
assessments ¢ Reviewing ouicome workshops
= {Creating instruments data and discussing e Lending assistance




for assessment implications

Wiark an X on the continuum and briefly comment.

»
§
|

Emergents Mavices Practitioners Mentors

)

Highlight any major findings and resulting course or program modifications.

Because Student Learning Gutcomes have been added so recently, it is too soon to determine any
necessary program modifications.

3. What additional resources are needed to impiement the plan?
With only one full-time faculty member in the Foreign Languages Program, help will be needed 1o
conduct workshops and other kinds of training to integrate and implement SLOs into course outlines
and to dev z:mjs assessment criteria in the five foreign languages currently being taught. Professor

Py

i
Casiro is an active participant in the assessment phase of the SLOAC evele.

PART : Resources
Faculty and Staff

/. List major development activities completed by faculty and staff in this program in the last six
years and siate what development is needed or proposed by facuity in this program.

Professor Luciana Castro has participated in the following conferences. conducted research, presented
papers, completed a sabbatical project while on sabbatical leave, and participated in the following staff
development activities:

sy

02-2003, IMPAC Intersegmental Major Preparation Articulated Curriculum as a foreion
= 3

&2

pil

Ea nguage discipline representative. Travel to ltaly and Brazil to attend foreign languages and
multilingualism workshops

#2004, Conducted research in Brazil on multilingualism in children and adults 18-40 and
presented the papers.

= 2005 Spanish instructors” selection process

s 2005, Presented "How to raise and teach multilingual children another foreign language™ as &
co-author at the Peninsula Parents” Place

= Fall 2005, Granted Sabbatical leave

e Spring 2006. Submitted sabbatical project report on Tutorial Assistance programs in different
area community colleges, a report on Northern Peninsula high school programs, designed a
Foreign Languages website and online discussion panel.



»  Fall 2006, Organized on-campus event: “Americano as Apple Pie” in celebration of the

Hispanic/Latino Culture and History Month

Fall 2006 and 2007. Organized on-campus event: “Dia de los Muertos

2006. Participation in the Accreditation Standard 1T Sub-Committee

2007, Organized on-campus event: “Cince de Mayo™ Celebration

2007. Attended and participated in Department of Education Nationa! Fo reign Languages

Teachers Conference in San Diego,

s 2007, Presented “How to raise and teach multilingual children another foreign lar anguage at
Berestord Montessori School in San Mateo

#2007 Revised all foreign languages course outlines {o include Student Learning Outcomes and
other Title 5 changes

= 2008 Participated in First Annual Community College Honors Research Symposium at Stanford
University

L B B ]

Other Foreign Languages faculty have also participated in staff de u?a}pmmﬁ 1o the extent that their
adjunct status permits. At least once a semester. Professor Castro conducts a department meeting with
both evening and day Foreign Languages faculty to discuss common issues.

2. Describe the ovientatipn process for new faculty and staff (include student workers suck as tuiors
and uides),

After new foreign languages instruc tors s and tutors are selected, Professor Luciana Castro, the Dean of
Language Arts/Learning Center Connie Beringer, and the Tutorial A:ssigtaz ce Program Coordinator
Felix Perez provide

# Formal one-on-one training of student assistants
s Informal erientation and training of adjunct faculty carried out by the Dean of Language
Arts/Learning Center and Professor Castro. w E‘ge are the key persons who receive
resumes, interview applicants, and select potential candidates for assignments ar Skyline
College. Orientation includes;
1. Introduction to Skyline College and its cufture, practices and procedures

2. Expectations of Foreign Languages faculty, including appropriate
preparation of course syliabi, book orders, and classroom content
3. Logstics, such as navigating the campus. securing 3 parking permit,

referring students 10 academic support services
4. Working with other services, such as Admissions & Records and General
{,&a}nse%mg
Professional responsibilities, such as curricuium preparation

L5

The Tutor Coordinator Felix Perez provides orientation afier Professor Castro does the primary
cvaluation of experience and potential o be language tutors and instructional aides. Both select and
interview the potential tutor candidates.

(‘\

3. If recruitment of new and/or diverse faculy is needed, suggest recruitment fechmnigues.

We are not planning to hire additional full-time Foreign Languages faculty. 100% of full-time and
adjunct Eéw ty in the Foreign Languages Department are ethnically and culturally diverse.
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However, we do recruit for adjunct faculty positions. A number of techniques have worked in the
past, including:

Ubtaining applications submitted to the District Human Resources Department
Contacting graduate schools in the area

Contacting deans and department chairs of Foreign Languages departments at area
community colleges

Notifying professional organizations and colleagues of vacancies

o

QO

o

Facilities, Equipment, Materials and Maintenance

IR

Discuss the effectiveness of the facilities, equipment, equipment maintenance, and materials Jor
the program to meet ifs goals and focus. Include if they impact success and if they are accessible
fo all studenis.

The newly renovated and technologically equipped Smart classrooms in Building 8 are excellent
aids 1o teaching and learning. A large portable white board was re (,wﬁi puzams@d and placed into

the “foreign languages™ Léassmem at faculty request. However, because of the large number of
foreign languages classes and the relatively small number Of%mar‘ ci ASSrooms, az}pfﬂxwmﬁd% only
one-half focmcm lan g iages classes are currently held in Smart classrooms. Other classrooms do

have access to technological equipment through Media Services, fmd all faculty have acc S 0
laptop computers, if desired. Recently, Rosetta Stone software was purchased for use in the Filipino
program, and students can access that program in the Learning Center. Students do have ﬁ,qmé
accessibility 1o technology and other types of instructicnal agmpm@t ADA access is also adequate
through use of elevators, ADA desks in ev ery classroom, and other means.

One problem noted in the classroom shared by foreign languages and ESOL instruction, room 8308,
is the noisy ventilation systemn, which in some cases, interferes with instruction. Facilities has
checked out this situation. but with no resolution.

Lisi projected needs.

Projected needs include:
¢ A dedicated space for a languape laboratory in which classes could be conducted and which
students could use at other times for individual practice
¢ Maintenance and updating of technological equipment
s Emm;ﬁg and instructional s pg}@ﬁ for f&a,vié:x

Describe the use of technology in the program and discuss if technology is curvent and
comparable to other college and business or industry.

Professor Luciana Castro was trained as part of a Title [1] grant and exposes students to computer
assisted instruction and other technology-mediated instruction, such as videos, (s, audio tapes.
cyberdictionaries, and internet tutorials, in the Smart classroom.
Other adjunct faculty teaching American Sign Language, Chinese.
audio-visual aids, including software programs. More faculty in th
are adjunct, should post web pages for student use.

The new Smart classrcoms and increased faculty access to updated. enhanced technolo ogy, along
with access to training in the campus CTL and at the District, offer all faculty § increasing
opportunities to use instructional technology, We look forward to more Smart classrooms and

Filipino, an 51‘5@&&532’1 filize
ne Program, all but one of whom
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access to innovative technology with the renovation of Building 7 scheduled to be completed Spring
2009,
Awvailabie technology is current and comparable to that of other colleges.

4. If appropriate, describe the support the program receives from indusivy. If the support is not
adeguate, what is necessary to improve that support?

Does not apply

Budget Hequest
{0 What resources (siaff, facifities, equipment and/or suppliesj will be needed in the next six years?

in the next six years, the Foreign Languages Program will need the {ollowing:
v A dedicated i.aﬁgu&ge.,. laboratory
¢ More Smart classrooms
* Language-learning software in more languages offered by the Program
¢ Reassigned time for the sole full-time faculty member 1o research and design a language
laboratory, develop a Spanish certificate program 1o certify for workforce development
opportunities for bilingual emplovees, court translators, or health professionals.
2. If uppropriate, discuss methods the program could share resources with other programs in the
Caliege and District.
The Foreign Languages Program could share the following resources:
s A dedicated language laboratory
¢ Additional Smart classrooms
¢ Outreach efforts in advertising offerings. for example, with Learning Communities, such as
Kababayan, Puente, and the Honors Transfer Program
“ull-time instructor, qualified in ESOL and at least one foreign language

&
hw,wq

PART D: Leadership and Governance
L. What leadership roles do the faculty and staff of your program hold in the college?

As the Coordinator of Foreign Langnages and the sole fulltime Foreign Languag culty member,
Professor i uctana Castro conducts all adjunct faculty evaluations, reviews al 2 oy syllabi and
oook orders, and acts as resource faculty for all Foreign Languages™ adjunct fac ’{ ‘s%}t represents
her éegaﬁmem in Division meetings. presents new and revised curricula to the { rriciium
Committee, participates in the SLOAC process, and brings many cultural events fo the college
community. Professor Castro was also a member of the Screening Committes for the current Dean of

Language Arts/Learning Center position.

o
e
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2. How do the faculty and staff in your program participate in the governance processes of the
coliege/districe?

bomens
o



Professor Luciana Castro supports the core value of shared governance. She participated in the
Accreditation Commititee Selt-Study, Standard 1T, 2006-2007. She has also been an active
patticipant in the SLOAC process since it was introduced on Skyline’s campus, representing the
Foreign Languages Department and leading that department in the formulation of Student Learning
Gutcomes for all Toreign languages courses and currently in the assessment phase of the cvele.

= fad o o

3. How do the faculty and staff in your program exercise initiative/leadership in improving practices
and services reluted to the program?

By promoting departmental and campuswide cultural events. Professor Luciana Castro and the
adjunct foreign languages faculty support and encourage the college’s core values of lifelong learing.
appreciation for diversity, community connection and especially tolerance and understanding. That is in
itself an exercise of initiative/leadership in improving practices and services related to the program. In
addition, Professor Castro reaches ouf to community centers, chambers of commerce, non-profit
organizations and learning centers in the San Francisco Bay Area  in order to advertise the Skyline
College Foreign Languages Program every semester.

PART E: Action Plan
1. Describe the program’s plan for addressing areas of improvement.

» Explore plans for designing and implementing a language laboratory, along with ESOL
faculty

#  Work with Outreach Committee to recruit students for Foreign Languages Program

s Explore possible Learning Communities with

Administration of Justice program (o prepare court interpreters

Paralegal Studies program

Dance program in Latin and Kababavan dances

barly Childhood Education

s Explore possibility of Spanish certificate program

s Explore opportunities for connecting to public/community agencies to offer Spanish 101,
spanish for Public Service

a0
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Skyline College Program Review
Worksheet for Envoliment, Performance and WSCH/FTE
Foreign Languages

?%’ee&{y Student Contact Hours — WS{.‘}%

Report the 3 previous Fall semesters with the most recent on the right.

Year 2003 2006 2007
WSCH 212 2.272 2,162

Please comment on program enrollment and expected {rends.

From 2004-2005 there was a percentage increase because five more sections were added
and that increased the FTEs. From 2003-2006, the increase continued even though one
section was cut. In Fall 2007 there was a slight decrease of WSCH, but nothing
significant. The numbers are steadily very positive even when compared to numbers
ACTOSS CAMpPUS.

FTE and WSCH/ETE (LOAD) §

Report the previous 3 Fall semesters with the most recent on the right

2005 2006 2007
FTES 70.65 7574 72.05
WECHTE 539 609 631

Please comment on the comparison of this program fo College trends.

The loads in the FL Department are very healthy and have continued to increase,
consistent with the growing enrollment of the college. Productivity numbers in the latest
semester far exceed the expected breakeven load number of 335 and are expected to
continue to grow, as we increase the number of concurrent enroliment classes and expand
the program in other ways. such as added offerings or added sections, particularly in
Filipino, ASL, and Spanish

Retention and Success §

Report data on program retention and success rate with the most recent on the right.

2004/05 2005706 2006/07



Hetention 8494 T8% 79%
Success 73%% &7% TG%

Please comment on the programs sueccess and refention rate. Include factors that
affect the rates and how college services are used to provide multiple avenues for
student success,

On average. the Fi}“ﬁ,ié I ages Department success rate is 70%, above college level:
and the retention rate 809 %:m; below the overall college a&u&g but overall good.

Success and refention i‘aisa E};u held steady for the past several years across the %"‘xz‘*zgn
languages currently offered. The dip in 2005 in both success and retention occurred

when the sole full-time faculty member was on sabba izf‘csi E*z ough support services
provided by the Learning Center, such as language-sharing groups, language-le carning
software, and the like, students” efforts at language learning are enhanced and
strengthened

What student populations ave disproportionately underperforming? Has the
department done anything to address these students’ needs? if se, what does the
department plan te do?

Retention and success rates for African-Americans are significantly below the rates of
other ethnic groups and even below overall college rates for African-Americans. Clearly,
more work needs to be done to discover why this situation exists and how to address it
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Program Review
Course Outline & Prerequisite Checldist

Foreign Languages Semester. Spring 2008

ALL COURSE QUTLINES MUST BE REVIEWED AND UPDATED DURING PROGRAM REviEw!

It there are no changes made 1o the course outline use the Frogram Review date to update the course
outline. Please nofe that all course outlines must now include the title of 3 representational texf
with its publication or revision date and follow the current Title V format. Refer to Guidelines for
Preparing a Course Outlines for further assistance.

if it is determined that a course outline needs substantial maodification, you must complete and submit
Form D - Course Modification to the Curriculum Commitiee for approval well in advance of your
Program Review due date. Please check with your Curriculum Committee representative or go to the
Curriculum Commitiee web site for a list of meeting dates, submission deadlines, instructions and

i

curriculum forms o update (or modify) a course outline. {(hitp/www . smeced nel/accounis/skyourt/).

List all the courses in your discipiine on the attached form. Complete the columns on the form for each
COUrse in your discipline using the instructions below

Column 1:
Column 2:
Colurnn 3:
Column 4:

Cotumn &:;

Colurmn §;
Column 7

Column 8:
Column &
Column 10
Cotumn 14

What is the course prefix and number?
Vhat is the courss title?
What date was the course outline Iast reviewed or updated?

[f this course transfers to either CSU or CSU and UC, place a check mark in the
aporopriate column,

If this course satisfies a GE (General Education) requirement, place s check mark in the
column.

Flease list all course prerequisites, corequisites, and/or recommendations.

Please indicate that the course prerequisites, corequisites, and/or recommendations
have been reviewed and validated by faculty by placing a check mark in the column,

Does the course have SLOs on the official course outline of record?

Does the course have assessment plans?

Has the course implemented their assessment plans?

When did the department review results from implementaiion of the assessment plan?

Upon submission of your Program Review materials, all course outlines should have the
current date in the upper right corner. Please submit ¢ hard copy of each outline from
vour dissipline listed on the form with your Program Review materials, Additionally, ali
course outline files should be e-mailed to the instruction Office in care of Maria Norr
(norris@smecd net).

Please have the faculty and division dean sign and date the certification on the last page.

Course Gulline _Prerequisite_Checklist 2_rev7 (Zidoc

Page 1 of 6 Created on 32772008
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Skyline College Program Review
Certification of Course Outline & Prerequisite Review

Facilty Signatures
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