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Short Summary of Findings

The international Trade Program at Skyiing Coilege is one of the most dynamic, holistic, innovative and successful
programs al Skyling College. These program characleristios can be allnbuted o the following highlighls

&

5

@

An expert and exparenced facully team who is dedicated o progrem excelience and student success

A holistic and dynamic program which includes its academic programs and an internship component, in addition
to & study abroad opportunity

Art innovative online program which provide the students alternative educational access {an ophion o compiste
the entire program onding) in addition 1o traditional face-o-face classes

A model and high impact program which brought three Department of Education Grants {Title Vi B-Business and
international Education and Title ViA-Undergraduate internationa! Studies and Foreign Language Project) with
$450,000 in funding to Skyline College and the District over the last @ vears.

The program has becams an innovative and holistic model program for other two-year and four-yesr higher

education nstitulions

A successiul program which contributes 1o program growth, innovation and student success

This Sludy has also dendified 2 number of improvement effors needed {o enhance program sffectiveness:

&

The naed for a part-ime facully program coordinator or a compromisea of 2 40 percent facully release time o work
on program internship program, program outreach. program promotion, and student assistance

The need for g dedicated Resource/Help Center {(computer lab/multifunction classroom factity) and competernt
onting support staff for our ondine student community to enhance studends services and student success

The nead for program articulation with other four-vear colleges to enhance the program deliverables both in
vonational education training and fransfer programs

Thrao Sﬁmﬁgéﬁg of the %’*?mgmm

= Tha program fscully members are highly experienced with expertise i1t both theory and practice fislds

v The program offers the entire certificale program in both baditional and ondine dalivery formats which enhances
student access, education accessibility and cppartunities for our adult learmers,

= The International Trade Program provides practics! raining, servics leaming and value-added educational
expenances o our students via inlernship programs and & Study Abroad in China program

Three Suggestions for Improvement

= The nead for a part-tims facully program coordinator (o work on the internship program and program senvices

= The need for grogram articulation with other four-vear coileges 1o enhance the program deliverables both in vocational
sducation fraining and ransfer programs

= The need for a dedicated Resource/Help Center (PO iab/classroom) o improve online students services and success

Fullt-Time Faeulty Signatures

Submitied ong Agsit 1, 2008



SKYLINE COLLEGE
Infernational Trade Program Review Self Study

PART A: Mission Effectiveness
{verview

L. Staie the goals/ focus of this program and how the program contributes to the mission and priovitics
of the College and District

Skyhne Colle ;; e’s mission 1s to provide a comprehensive. open sccess community college that provides
student-centered education leading to transfer, career advancement, basic skills de wvelopment, and

personal enrichment. The College aim
community, eriical thinkers, and proficient users of technology, effective communicators, socia
responsible lifelong learners and informed participants of an increasingly global society.

5 1o prepare students to be culturally sensitive members of the
Iy

Addressing the missions of the College and District, the Skyline C éék&gx International Trade Program i3
designed to prepare students for transfere %‘*.%Eiif;? a:;?*zg}ic;s}:mm: § i I
the ares of international f;“é The pro I
prioyities:

# Increase mternational skills and awareness in students and the community

s Provide studenis and the community with dvnamic and L*;}w%mmsﬁ curriculum and instruction

s Provide both traditional and online g}zﬂogmmﬁ to the SF Bay Area and other part of the country

s Prepare students 1o be successful with employment opt portunities and transfer of college credits
s Engayge educational institutions with %‘zzamma indusiries in z‘ﬁzmmn‘ beneficial inkages

¢ Lxpand program cutreach and engage muiually heneficial linkages with local business industries

In addition to some lower division course transfers, the Skvline (,”f:tt?ié.,;- international Trade Program
20

Droy E{,éé,% %ﬁ*i ents and x{‘lissé?’“‘{é“gia iﬁw;i;; framming and ad 07 HECEssaAry a}.& an assocutes de gree d ad a
variety of certificates for students who are seeking positions in International Sales, B z“zﬁJm;}«:zr{
i‘;."ssmpiizz and management, Logistics and Transportation, International Shipping, 118, Customs, and
Trade E?iﬁams

The primary program benefits are as follows:

i1

#  Student- and community-c fﬁ”f}zjci‘é global awareness and education via education, fraining,
mferns z;;& and study abroad experiences

#  nerg e:f mnsxémw% as a result of program modification and online progrs
alternative instructional u% ery method
" E‘Bamm%gﬂ high quality. and timely program courses to support our students and business

community with one associate {if’gj‘w and five certificate programs
miernship experiences and study abroad,
s ’a ssistance to local business in international trade by creating of a pool of gualified professionals
t smali-to-medium-sized businesses
@ EX{)?}?@{% program outreach and networking etforts to local ¢ {*f’i?‘lﬁi’éi s ma hzwg;
for International Trade (CITD), other trade organizations, confe
preserdations and newsletters
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Dyiscuss fiow this program coordinates, impacis, and/or interacts with other programs in the
College.

The | ;terﬂa‘{%f nal Trade Program works closely with both internal and external programs and
organizations based on ih collaborative nature of the program. These linkages include the Center
for Ems;mmrza» Trade Development, other related Business Lzz iSion programs L?z; Counseling
Drepartment, and the Tran %if}f ( enter. Incollaboration with the CITD, The International Trade

Program successhully secured the Title VIB grant for two consecutive grant awar %,x We work
together with the program Advisory Board which consists of int '-‘z"f:;*»;?w* fa ‘mi;*-vx college
zzaimm}shawm? and local business and government agencies to ensure that the program is up-to-date
and aligned with industry trends. We also partner with E CITD on community oulreach,
networking é‘zr‘%fj program promotions via workshops, seminars, and newsletters. Many of the
International Trade Program courses are miterrelated w § 1the Business Administration 2 mi the
Marketing Programs. Some Bu s Administration and Marketing courses are electives of the
internationai Trade Program and vise versa. The courses in these programs fuoz"n“ﬁétmz:f}% one another
and provide students with program flexibility, scope and depth.

+

With the %iiﬁ?‘i""{ of college administrators and other DOFE grant assistance (Tirle VI A — Building
Bri gfws Jor dsien Studies: Language, Commerce zm{ witures), the International Trade Program

which is housed in the Business Division has been working closely with the Language Arts and

Secial Science Divisions to develop an m“’rdis;s:é;‘}%zéméf}: Asian Studies degree and certificat

;}rgw?“{n Fhe proposed program: will offer siudents opportunities o acquire the knowi ga‘?gsa ::a{;acé{y

and skills necessary to appreciate other cultures and languages, while at the same time building a

strong foundation in international bust

o

es% practices.

Cur students are en ouf%é@d to participate in our internship programs once they complete six units
of program courses (o acquire their practical indusiry experience. Students need to work with faculty
and mternship ?‘mégﬁ“ sompanies 1o ensure that specified course goals are accomplished.

With the student goals and objectives in mind. faculty and counselors g ether with students work to
set up a plan of action and sequence of courses to ensure that the 1 rovides both
standardization and customization 1o the individual student’s needs and cireumstances

¥

skvhine College serves a culturaily and z,mzq,agﬁﬂ{ diverse cot mm that is g microcosm of what
California is becoming in the 217 century. As tl i1t b L the Inter z;&i;“ﬁ;ﬁﬁ Trade
program has done an admirable job of attracting diverse t_zétf‘f‘\ i pzﬁ”éz}f with the Coll

Table 1. Skyline College and Int’l Trade Studernts Enrollment by Ethpicity (2003.2007)

Ethanicity Sikviine 5 vear average
As :aﬂf'%}‘*céﬁf* E&Efiﬂu}:z‘ 27%

e ﬁ;ﬁ@f%{:aﬁ
White

Other/Unknown

F Program Self Study Fage Z of 10 Aprii 2008



As the chart below indicates, the International Trade Program attracts mostly adults and 100 ;7{-2?"7 en
of the students are part-time students. About 60 percent of the students are evening/online studer

Of these students, 23 percent are day students while 17 percent are both day and evening S&;daffz%s;,
Additionally 59 percent of the students are 23 vears or older and 69 percent of the students are
enrolied as continuing education students. OQur short courses and online program addresses the need
to provide studenis with more anytime, anyw }‘::,m accessibility to international trade-crientated
echucation, especially for the mud-career, ;"Vl ime adult students which made up the majority of
Skytine College’s xmcif*zﬁ population. Furthermore, x, program also creates more misrnational
education opportunities for students who 'ws;tsr_;éé otherwise not be able to attend college because of
overriding commitments.

FTable 2. Skyline College and Int'{ Trade Students Choracterisiios (2003-20067)

Student Characterigtics Shyline College 5 Vear Ave B
Dav 38% 3%
Evening 34
0%
W} M
»\t}[})
O

4. A the program has compleied a previous self-study, evaiuate the progress made toward previcus
;—_:{}eizi&
fl”{}s's%égm*zf with previous self-study of the International Trade Program. the goals
have inten z%uf to prepare students for employment, entrep
ifored to meet stude

\}fihc prOgram
preneurship or advancemaent in the are
““« needs with 2 *«;m‘%g ty of options to tit
snhne an :ﬁ traditional class ses §0§ the m}:x;x
and in collaboration with CT7
&iz SOTY { L@sf‘i we iw & auams{a e “a‘}ﬂa; Prade Program h'f _
short certificates and adding eleven new courses in the program since its inception. sfsc, %w ve made
mAjor progress in program deve pmﬁm by aé.éﬁw 11 new courses and in innovation with the
creation of two online classes in 2061, Since that time, we identified the needs for our business
community, Skyline College students, and ‘éha; demand fm’ any where, anviime |
@gﬁ;g}amﬁm es. With the award of a second Titl ‘%ﬂ grant - i |
Project from the Department of Education, od ;‘s?é@;;&ax m expanding and ad
o participate in national confers

gram ?z:;i, wgmz ued. ‘si aculty ma:m?r; 1S ¢
‘; rte with industry trends and Jearn ¢

+

sore
of ty

M.
e
ot

, B
3
o
joy
5

(MEH’?@, course management {00 nrofessional deve §< spment. facully
nl L core and elective courses in the International Trade gw‘az rram which s g?w oz*;*

e::s;}zz’z;ﬁ::‘zzﬁ%y online program at both Skyline College and the District. This alternative delivery formai
i led in steady growth in enrollment and continued expansion in its program offerings.
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PART B: Student Learning Programs and Services
Overview

i If the program uiilizes advisory boards andior professional orgunizations, describe their roles.
The program Advisory Committee consists of faculty, college adminisirators, CITD and local
businesses o ensure the program is up-to-date and keeping with industry trends. We work together
in developing sessions on strategic planning, pro g,;" um development and mdustry linkages. Some of

the menmbers of f}a Advisory Committee also serve as guest speakers o provide g}z‘sa@amuem and
promote internship opportunities to our students.

Cupriculom
1. Describe how the courses offered in the program meet the needs of the discipline(s) and the studenis.
(This mey be answered through descriptive narvative evaluotion or Guanifiative research).

‘The international Trade Program serves its students who have the following goals:
Transierability - earning credits towards a 4 vear degre
' wate seekers — earning a terminal degree or certificate at ‘%E{g fine Coliege

d/or certid
Career Advancement —rﬂf:f,zmémz college credits for continuing education and caree f%mzz{:z:mﬁni

¥

s Business Entrepreneurship — learning knowledge and skills necessary to start a business

5, program (18 units} plus four short certificate programs (12 units each). The ﬁmufem was

, provide students with depth and scope in international trade by taking a balanced

approach fmé an emphasis on both theory and practice. The program infends to satisfy the needs of
¢ diverse student population with a variety of enrollment goals which inctude tran ‘é'é:z“zzi‘#%iﬁ" or &

terminaie dear cerfificate. or career advancement/continuing ene laf‘si?i?

e

The Infernational Trade Program provides a degree program (18 units plus 42 (.;%..., credits) and a

2. State how the program has remained current in the discipline(s).
The International Trade Program is one of the most dynamic and innovative programs at Skyline
College. The program strives for excellence through innovation and an up-to-date dvnamic
curpiculum, course offerings, Internship 5. ¢ and an opportunity for study abrozad in China.
The faculty members constantly improve their exp propagate international business
é{f}.{}wizzjg;, and to gam,;‘s current with w oy ,' 1 ,;' o ME b; I market place vig professional
gevelopment opportunitieos. working F board, and with M‘%dd%‘é;? Faculty members in
tury integrate what they have | mz’ﬁ.@"‘ development and modifications 1o courses.
We continuously develop new electi un %aa‘f current course content {o reflect the
changes and trends in international fr

3

,‘,,a,i a culturally and ethically diverse community. The

Skyline College has increasingly se
e rade program has

T e a remarkable job ofant mg:z;zw diverse students i parity wit}
ollege. As was indicated in

1
[E1 81315
Tabie T and Table 2, the International Trade program has a
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rernarkable record of attracting diverse student population. In ’g}ar{icuian the majority of our students
are part-time students who are 23 vears of age or older. They are in need of flexible class schedules
and an online instructional delivery me ?"; »ds from our program af%{i college. With %?{sz%*f online and
traditional delivery methods ama.&b% ¢ International Trade program provides increased
educational opportunity, accessibility md services to our students who are otherwise unable 10
pursue thew education because of family and/or career obligations. Online course offerings increase
accesstbility and envroliment to a college education while min%mizmg f%é, costs of instructional
equipment and facilities requirements 5. The popuiarity of online courses has é"} sen most evident
among nop-traditional studenis, who would otherwise be unable to enroll in traditional face-to-face
classes, due to their career and family commitments.

mp

4. Al courses in this program should be reviewed for curvency and modified every six vears, If this has
1ol occurred, ;}E@&.ﬁse list vhe courses and explain,

in addition 1o new é‘é(&a::“z"' = courses, we have updated all the course outlines fo reflect the changes I
formats and content requirements by the Skyline College Curriculum Commitree.
5. If external aeereditarion or certification is required, ple ing agency and staius of

fhe progran,
Not applicable.
Student Learning Uutcomes & Assessment

[ Where on the continuum do you believe your depariment is on the SLOAC Initiative?

imergents Novices Prac titioners ~ Menters
¢ Learning and s Beginning a dialogue | & Engaging in e Facilitating
discovering s Drafiing $1.Os widespread dialogue 4 "zz%%a‘fm and
» (athering information | e Drafling assessment # implementing
& Attending workshops pianf«; assessment plans
s Refining 5L.0s 2
: s Reviewing oufcome
¢ (reating instruments data and {;i}giﬁg};ﬁwéﬂé{ s L{:mﬁzng assistance
for assessment implications
Mark an X on the continoum and briefly comment.
; )i |
T T ) |
Emergents Movices Practitioners Mentors

3

S
o)
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Highlight any major findings and resulting course or program modifications.

Faculty have creared SLOs for all the program courses and work continue sty on course outlines.
The next step will be to create and implement assessment plans in these courses to evaluate student
learning oulcomes,

What additional resources are needed to implement the plan?
Faculty will require more time and will participate in assessment {raining sessions o complete the

Student Learning Outcomes and Assessment cyele {or the International Trade program.

PART {: Resources
Facubty and Siaff

/

List major developmens activities compieted by fuculty and staff in th
arzd state what development iy needed or proposed by fo

# Daculty has successfully secured two consecutive Title VI B
Education via Education of Department to redesign the entire
convert f%}ﬁ, whole program online. The Title VI A Grant - 1
and Foreign Language is chartered 1o create an izzz'i.:mizs@a::i;s%i NArY pro

Study ‘a%mmé i China program,

¢ Facult } modilied and redesigned the entire International Trade Program by adding 15 new
s and modifying two existing courses with the assistance of the CFTD. Program Advisory

courses
Board and Cellege Adminisirators

% E&»z“ﬁ atiended a v ernational conferences and sile visits to ensure our

program 15 up-to-ds écz i Keeping with i;uv:@i‘f}: trends and developments,
¢ Facuity attended several District-wide, Siate-wide and Vendor training

-

education, different types of course management systems and the lat est ¢
technoic Much ol the information has been integrated into the Internati
program

» Daculty has made various presentations on the Skyline College International Trade Program and

{

s ontine educaetion at nationa! Ci‘“f’bf”€§]:C€SZ North America Small Business Ed

Conferences, ';‘.‘éz%e VI B Divectors Conferences and National Con !
11

and to other two-vear and four-vear Em;%‘;g:z‘ education institutions.

Jonserhium -

® e CITD and the program Advisory Board for community
y internship programs and industry linkages 1 enhance service
it for our students
= Faculty has promoted the International Trade Program by sefting up a program web page,
crealing program brochures, and attending College Fairs
e Paculty dev E{ pf*é and led our first Study Abrosad in China program to provide students with this
exceptional value-added learning experience and life-enhancing business and personal venture
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to

Deseribe the orientation process for new joculty and siaff (include student workers such as futors

(iridi 555:,5{;’3;.

here has been no new hire for either fuli-time faculty or staff in the Inte zza@mﬁa Trade program
even through we have had a need to bire a part-time coordinator for the last 10 vears, The pi@;}?&?}’;

rrently has only one full time and two paﬁ%;m&z faculty members. Both of ?‘zvn were nvited to
pamupa& i [vision M&u meetings and one-on-one meetings with the %%.Eé time faculty on online
course management sysiem usage, best practices, and other coaching activities to expedite their
zzammg curves on these issucs,

3. df recruitment of new and/or diverse fuculty is needed, suggest recruitment technigues.

‘the International Trade Program has an ethnically and gender diverse workioree (one full time and
1t i ind cwork experience in addition to

two part- tune fa f}’%tf;z?ﬁ)&:?:‘s_p

teaching experience.

?

73 ':f}?'?'fé’?'iﬁ s’;l}é-ﬁi{???i{j?ﬁ f??ﬁfé?fé’??{é‘?ﬁ‘éﬂ ared meleriais }’{PE ihe

program (o meel 1s goals and focus, Inelude 1 are gecessible o all
studdents.

The International Trade provides a variety of instructional delivery methods which includes a
'°-f*§m%r‘§a£wn of online, hvbrid and traditiona i de igugs' moges. (O ihi

ur need i{“‘r eg uz;}mc:z: and facilitics
e

rw!

are different in usage frequency, classroom setting and equipme
mstructional and jearning activities. We urgently need a comput
meetings, classes meetings for hybrid classes

need a classroom for class meelings; Lo, questions a;z-s;% answers with demo sessions and role play
activities for negotiations class and communications ¢lass.

3

s comnpaier simulations and internet ?ﬁﬁiﬁ&i?iﬁ%‘i\ “}xml also

We are also in need ¢ itional nz;%z: Program Lab which was origmally
o the program as the 5 ge commitment for the Title VIB g;%”zzsz?:. ernational’
g % -4 : i?“;i: {'fg‘f s with regard to

€

Unline program {14 ¢ Snline courses)
E 3, materials (paper

“gas been very cost eff E cient é‘{.a?
equipment {computer usage) and facil 'a,

in ;’@daﬁéii@*’; i{’— ff.:és; raf

and printer "-"%f%?’%i%sj%&:} z_”{? 7ET0 mia [ ore 3, 0000) in the
vears to Skyhi j; the §} 1, the program generated enou g.:z 2'7. s to justify a dedicate
computer ab/classroon. strongly z’@{:{:}z.@‘zmwd >d z!u the program have at least one dedicated
computer lab/classroom a&:szgi d for learning and instruction and online student Resource/Help

Cepter,

r

List 1}%{*%’{ fodd needs

o

= Computer Lab/Classroom with multifunctional facility

# PO equipment for the lab with latest application software and multimedia C&%% ity

»  Other video, audio capture hardware and v zéw,_ audio editing software and podcast authoring
soltware and web cam hardware and software 1o enable students to use audio and vi ME features
in online classes for demo purposes

¢ Instructor’s desktop PC (in 5132A) needs to be replaced with a new updated computer and
software
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»  Email storage space expansion {currently 550,000 KB) for %&gai ~who mainly depend on email
o communi sat with hundreds of online students a,am semester. Online &w%a members
should have double storage capacity o avoid constantly de *!z.:é ng emails af;s:i attachment to ensure
that the email works properly.

2. Describe the use of technology in the program and discuss if technology is current and
comparable to ather college and business or indusiry.

The International Trade Program always stays | in the forefront of a.izé%,a;ﬁg mstructional zcahm}@g

on to being the first program offering an entire

i

o

e

‘{4

supplement instruction and learning. In additi

program online program at Skyline and the District, faculty make use of

echnology such as computer simulation, video case studies, internel research, power lumz*e*

mail, discussion board, online gzzzéﬁ book. online exams, online groups or chats,
1 nd

a variety of instructional

presentalions.
digital drop boy ““c% class Live 1o enrich i enhance communication,

3. Ifapproprivte, describe the support the program receives from industry. If the support is not

aedequate, whal is necessary fo bnprove that suppor?

The international Trade Program works with Advisory Board §
development on curriculum and internship program. Add Eiiw
speakers to our students,

Budget! Reguest

1. What resources (siaff, focilities. equipment and/or supplies) will be needed in the next six years?
¢ Man Power: The program is in dire need "}é" a part-time faculty program coordinator or a

compromise of a 40% ?‘éméz‘v’ release time to work on the internship program, progr
updating with student assistance on advi
8, € ngzﬁ and from the web site. The

t 25 1 addition to a full-time

program promotion, and program web page

answering program inguiries ?rs:vr; phone cal
facuity has been working on all of these support servic
grant writing and management, program development, curriculum development, and coll

!

wide commitiee commitments,

o Man Power: Faculty is in great need for release time for research projects, special ﬁ?i}-%e“f 4 grant
uemﬁm grant management, program development as part of the institutional matching fund
mmilment, Grant projects wé I be more cost effective if the College can commif part of the
administrative cost such as part of the release time for grant management which is a common
{

F

practice for other institutions.

®  Man Power: The program is in need of a pari-time mmm@{,r Lﬁz echpician who is competent

with all the ondine course management systems supported by th f}%ﬁ?éez, This technician will be
working at the dedicated Resource/Help Center {computer lab/multifunctional classroom) to
provide assistance to all the onjine students,

#  Facilities. The program is in great need of a dedicated {f-ﬂmp ster | muitifunctional
facihity. This facility can also be used for an online Fducation %mw ree and Help Center tor the
program 1and other Business Division students. In addition to the International Trade Program

online classes (14 of them), more and more online classes are | eing offered by oiém; EDErAms in
the Division; however, there is no dedicated place {computer lab/cla s’%E‘GOHs} z‘@fr mstruction and
!

carnmg. Students need additional assistance for resources and help for online classes hoth in ,
technology than students in a traditional classroom where the faculty can g}mvéa ¢ immediate
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feedback via instant demonstration, This is why the program has increasing %} indentified the
needs for hybrid classes and additional face-to-face mwi%n«v% with online students 1o enhance
student retention and success,

¢ Equipment: A networked computer lab/Classroom with latest application software and
for o

multimedia capabilities for program needs on instruction and learning,

« Supplies: Video. audio capture hardware and video. audio editing software and ;’sa ricast authoring
tware and web cam hardware and soltware to enable students to use audio and visual features
lasses

2 I« f??;}f‘dg”f:éfa discuss methods the program could share resources with ather programs in the
Cof fﬁ’ffa aned Disiric
s The dedicated Computer Lab/Classroom multifunctional can be shared with other
L -

nter for the Business

Progran onnng ¢ lasses as an Online ucation Resource ar

Diivision students,

® ?emﬁzfq?zém with other divisions, District sister colleges, and local industries and high sc
vili enable us to ereate vertical and horizontal integration for excellence in planning,

%
éi*ﬁ“ emenialion and SUHOOImE,

PART U Leadership snd Governance

1. What leadership roles da ihe faculty and sigff of vour program hold in the college?

fl

Faculty has continuously served on the division tent
'&cfz;;@i%_y Committee. Facuity

ammittes, and
;E@ hat Btudies

<o How do the faculty and staff in your program participete in the governance processes of the
college/disirict?

> and district wide é’:i“}fi"ﬁ‘i‘%i%f‘?% allows faculty represes zm”*"’:rz ins the shared
sover € process. Participation in college/ éﬁi% ot committecs also ¢ “?‘g?( ywer faculty in decision
mai«:%ag ;:}z‘zmm::. as ;‘zfv‘z of the shared governance process,

3o Hew do the faculty and siaff in vour program :@zfé,m initiative/leadership in improving
pracices and services related 1o the ;?f’{}iif’féff?; :

Faculty gm‘*zzirﬂs;‘e%%v participal It & development opportunities, work with the program
Advisory Board, and network colleges and universities to keep courses and program up-to
date. Facuhy éﬁiiéaiféig and W%rrz:;?is: %%zf{:a: successtul International Education grants from the
: he last eight vears. With the assistance of the Business Division
'za,, the entire International Trade program and brought the whole
ce of division deans and VP of Instruction, faculty has bee

“ﬁ{;?‘ixf 19 with ozh rdivision faculty members to develop our first interdiseiplinary program in ;%s;éﬁﬁ
Studies. Faculty has been *&'i;;’k%?@h with industry contacts and fs‘%%}ﬁf:r foreign institutions to set up
) “L‘

internship programs and study abroad programs to promote service education and value-adde
education opportunities for our students.
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BPART F: Action Plan

H
£

=
E

. Describe the program s plan for addressing areas of improvement,

The International :‘;aﬁg Program will continuously strive for program excelience m curriculun,
nstruction, online education, service sézwzzzmx and student-centered learning community. The

following are a list 0% areas of improveme

s We will continuously work on program enhancements in terms of updating program course
contents and enhancing program offerings with a saz%i‘mm of the Advisory Board.

s We will work with College ?mmiés Center to articulate more program courses for transferability
to Cals, UCs and other deyear institutions,
«  We will standardize all of our program online courses by using the e-College online course

£

managoment 0oL so that students can expedite ’Pl{.'i‘ § ‘éi"?’}i'i"‘ CUIVE ON ONC CoUrse manageme

i:

ool instead of using different tools for different courses.

svide students with 2 Hesourcs

vision to improve student services and enhance their success in o

‘Help Center for all the online students in the program
3 et
= learning

iy

s We will continuously work with industry contacts and other trade organizations to enhance
service education for our studenis

Program Self Study Page 19 of 10 April 2008
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Skyline College International Trade Program Review
Waorksheet for Enroliment, Performance and WSCH/FTE

Weekly Student Contact Hours — ?f?’iﬁ?ﬁ-@‘{%

Report the 3 previcus Fall semesters with the most recent on the right.

Year 2004 2005 2006
WSH 224 {77 153

Please eomment on g;i*”s}(wam ‘enroliment and eipected frends.

Enrollment in the Interpational Trade Program has been cvelical and moderate over the

last three years. It has fluctuated over the last fow vears due to ’mz gct cuts, 3‘:3:: mereases
and the some class cancellations due to increased efficiency.

three years in envollment is parallel with other programs in t 2 {a little over - w’s
decline in each vear) z:gz% the H*mg,; {4% dex X i-:;%a veary as a whole. Our

conomy and the job market,

FTE and WSCH/FTE (LOAD) §

Report the previous 3 Fall semesters with the most recent on the right

04 2005 2006
FiE 0.5 a.5 .5
WECHATE 44 354 306

el

5

Please comment on the comparison of this g}mgmm & College trends.

The g‘mszm 1 load is belo
change is paraliel with those enrol I
The aw?wz ge may be due in pa?t 10 the campus renovation project and reverse correlation
with averall e

w the college level for all vears compared. Ag
Iment decreases aoross E?z»:, Diivision and the Collese,

TP Data Reporting Sheet Page 1 of 2 April 2008



! . o
Retention and Success g

€ Y s

Report data on program retention and success rate with the most recent on the right.

2004 2006
Hetention 7G84 g0,
Success £39, 60%

Please comment on the programs’ success and retention rate. In Eu
affect the rates and how college services are used to provide mult

student success,

M?~ !";

4 Fat o “‘vCi}’ VT é }
rade ?-a YETAIT are in ;}amfi i% with those s%qz and %' % respectivelyy of
ot our students are students who lack some bagic siills levels,

academic success. Our progrant courses can be a challenge 1o them i
itative and quantitative skills. Additionally, some of our online students
fenging to work with new technology and keep up with the course

v find it challengi
x%’ﬂ need to provide additional assistance fo online students with a Resources
. when they need demonstration and explanation o understand
te %m {*m @;’*aﬁ course content,  We should also have a part-time program coordinator 1o

provide our students with betfer service o mh&mc E%z;‘fi? retention and success rates.

m;
o
i)
“
[
o
b
s
oy
]
at
S
o
=4
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Discipline:

Program Review
Course Outline & Prerequisite Checlklist

International Trade Semester: Spring 2008

%

s ARy

AL COURSE QUTLINES MUST BE REVIEWED AND UPDATED DURING PROGRaM REviEw! g

i there are no changss made o the course oulling, use the Program Raview dale (o update the ocourse
outline. Please nole that all course outiines must now include the ttle of a represeniational text
with i1s publication or revisfon date and follow the current Title ¥V format. Refer o Guidelines for
Fraparing a Course Oufiines for further assistance.

if it is determined that a course outline needs substfantial modification, you must complete and subrnit
Form D - Course Modification to the Curriculum Commitles for approval wall in advance of your
FProgram Review due date. Please check with vour Curriculum Committee representative or go to the
Curriculum Commitiee web site for a list of meeting dates, submission deadlines, instructions and
curricuium forms to update {or modify) a course outline. (hitn /www smocd nel/accounts/skyour/).

List alf the courses in your discipline on the attached form. Complete the columnsg on the form for each
course in yvour discipling using the insfructions balow:

Cohmnn 1;
Colmmn 2:
Colemn &
Column 4;

Column &:

Column §:
Column 7

Column &
Column §:
Column 10:
Columm 11;

What is the course prefix and number?

What iz the course Hile?

What date was the course outline last reviewed or updated?

i this course transfers to either C8U or CSU and UC, placs a check mark in the
approprate column.

If this course satisfies a GE (General Education) requiremant, place a check mark in the
column,

Flagse list all course prerequisiies, coreguisites, and/or recommendations,

MPlease indicate that the course prerequisites, coreguisites, and/or recommendations
have besn reviewead and validated by facuity by placing a check mark in the column.
Doesg the course have 5L0s on the official course culline of record?

Does the course have assessment plans?

Has the course implemeantad their asssssment plans?

Whhen did the depariment review resulls from implementation of the assessment plan?

Upon supmission of vour Program Reaview materials, all course outlines should have the
currend date in the upper right comer. Please submit 2 hard copy of each outline from
your discipline histed on the form with yvour Program Review materials. Additionally, all
course outline fifes should be e-mailed 1o the Instruction Office in care of Maria Norris

(roms@eamond nath,

Please have the facully and division dean sign and date the certification on the last page.

TP Courze Oulline Prereguisife Checkiist 3-31-08.d0e Page tof 3 Creatad on 41172008
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