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short Summary of Findings

During the course of this program review the following findings have emerged. The Computar Applications & Office
Technology Depariment has worked diligently in daveloping conline offerings of all of CAOT courses sinee the jast program
review. This demand was in response to the changes in office technology and student needs. The Deparment has been
restructuring courses and are in the process of developing new certificates to maich the fluciuation n the computer
inctustry

in recent semesters the department is beginning to see a slight improvement in enreliment numbers. Since the last
program review the enrofimant had decreased significantly. This change fef ected the downturm in the computar indi ésir;
The dot com bust, outsouraing, dim outfaok for new compuler reiated careger graduates, user friendly software and training
requirements needed by the general population in the computer a@wzcatfar% and office technology area were some of the
factors for this downturn. The depariment is working tirelsssly to meet thess challer rges which govern curiculum and
resulting enroliment trends by focusing on modif fyi rg axisting aw”gu urm, researching a new online cartificate osroposal,
rﬂc*‘éa‘li“‘g our outreach to high schools, ROPs and the genaral public.

Three Strengths of the Program

¢ CADT faculty has been innovative and flexible in agapting and implementin g new software (o keep abraast of
emarging and cutting edge technoiogy.

e Tha CAOT Department has responded to student needs in curricuium and deli very of insbruction with short
courses, weekend courses, and online courses. implementing online courses has increased enrollment and
onkine courses provide students opportunity for flexibility to pursue educational and smpioyment goals,

¢ The CAOT Department, while teaching classes in 2 traditional format ransitionad to teaching in an onling format
by seif-fraining and adepting the available course management tools.
Three Suggestions for Improvement

« impiement new and innovative certificate and degree pr

P

ograms in the department.

s The CAOT Departmeant's development of onling courses has visibly decreasad snroliment in the raditional
CIASSInom.

¢ The CAOT Department needs fo pursue strenger support in marketing our classe ﬂd {3?8‘46?’?? g our program by
anlisting industry and community pariners o keep the department in touch with Caﬁ tindusiry trends and neesds
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SEYLINE COLLECE
PROGRAM REVIEW SELF STUDY

PART A: Mission Effectiveness

Uverview

{0 Stare the gouls’ focus o
of the College and DH,

[ this program and how the program contributes 10 the mission and priovities

The Computer Applications and Otfice Technology (CAOT)Y Depariment contributes
College’s mussion by offering classes which lead 1o vansfer, career advancement. basic skiily
development and personal enrichment. Th {,.‘; OF Departiment focuses on preparing students o
becomme proficient users of technology with an emphasis on critical thinking skills and effective
written and oral communication in many of the computer and office technology classes. The
Department provides training and w &f"m it partnership with the ‘J% orkforee Development
Department to address the necds of local business and industry. The programs provide training

&

both entry level students and students wanting to upgrade current skills by ¢ vﬂ‘%?iﬂ?;:‘ag &:ﬂz'cfzs and

certificates i a wide variety of programs. The CAOT Department provides opportunities for
students to become proficient users of new and emerg

i
¥

ng computer technologies and -‘?35 TNCE
ltfelong learning: provides connections with community and industry partners, workforee anc

S

"rméamz%c development. and provides a variety of career pathways. Our certificates and degrees are
offered in a wide range of areas involving computer applications software, administr
the legal and medical fields, office management. and web development,

ative suppott in

£

The CACT Department provides opporiunities lor students to

- pre gm; e for a wide variety of careers
incareers

- prepare for job promotions

- explore career transitions

- transter credits to four-year colleges

- upyrade skifls and knmakdm

- enhance lifelong learner skill

1

CAOT Department has identified the following goals:

The

ot o

#  Provide training o effectively prepare students for careers in today’s competitive and fast-
paced business environment

The CAOT Department offers Associate in Science degrees and certificates in nine areas:
¢ Admimstrative Assistant

¢ Computer Information Specialis
@ fegal Assisiant

s Medical Transcriptionist

¢ Medical Billing and Coding
¢ Medical Office Assistant

e Office Assistant



s Office Information Systems
¢ Web Developer

e Provide courses tor students infending to transfer to a four-vear institution

The department curriculum includes courses to support other Skyline degree and transter
?;i’(?g Farms,

wsists in meeting the wide variety of goals of our diverse student population

Students who enrvoll in CAOT courses have a variety of goals which include

e Lntry level workforee training for the first time employ
aining for career changes or transitions

e
o Training to upgrade skills to maintain positions and obtain promotions
2

e lransier to four-year nstilutions
& Lifclong iﬁm‘mz‘eg ODPOTUNIIes

&  Offer courses from developmental (o advanced levels to meet the diverse educational needs of

our students

Developmental courses are offered o provide foundations tor first time computer users.
Examples of these courses include Introduction o Computers, Internet [, Beginning
Kevboarding, and many of our special topics courses such as Introduction to ﬁ we MACU
Gperating System X, The Department’s more intermediate courses cover a wid ;
topies such as second level Microsoft Office applications. web courses and me —'g;gf s
assIsting courses.

Discuss frosw this progrom coordinates, impacts, and/or inferacts with other programs in the
College.

The program connects with other college programs in the following wavs:

#  UAOT courses are a part of core and/or elective courses in the Accounting, Business
Administration, Paralegal, and General Supervision programs.

2 Several CAGT certificate and AN programs require core or elective courses wught 1n the General
E%zzsma}ak Speech, Accounting. Computer Science, Cooperative Education, Legal and Medical
mmcrspm nist, Medical Billing and Coding. and Medical Office Assistant programs.
¢ the program coordinates cross-disciplinary offenngs with the Telecommunications and the

Computer Science Department.

e (AOT works closely with Coonerative Bducation to assist students who nead these courses 1o
compiete program degrees or ceriificates

& The CAGT Department maintains a connection with Tech Prep by linking occupational
courses/ ol Ewe with a wide number of

roygrams in the hﬁmi high schools and ROPs o zh
articulation agreemenis, These connections enable us (o recru
College.

r-"r"‘“\

high school students to Skyline

&

¢ With the assistance of the Cou

mseling Departiment. we s "f; gizzfiemg with their educational plans
and goals relating to the CAOT

se
Departmental AS and certificate programs.
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s The CAOT Department interacts with classified staff and faculty to provide a variety of
computer related training opportunities.

Explain how this progvam meels the needs of cur diverse communify.

The CAOT programs provide an open door policy for all students interested in developing skills and
knowledge in the computer appiications and office tech Uiom arcas. [f ﬁ.’la,%”a, are language and/or

&
sk

other barmers, t% CAQT Department works with the appropriate eniities to address these 1ssues (o

~f

develop successtul instructional accommodations.

The CAOT Department continues to be very responsive 1o the diverse communitly 1t serves i terms
of course content. length, access, and E arning approaches. Almost all courses are offered in s?wz{

it
G.5.10.1.5 zﬁzd 2.0 unit blocks, rather than full semester 3.0 unit blocks. Adthough ii;e' E
courses require significant paperwork for instructors. students have responded favorably o %%zc short
course design as this format aliows flexibility and addresses the wide range of skili levels among
students.

£
i‘:
tht
33

ins ESponse to the scheduling needs of full- and part-time working students, numerous courses are
offered on Saturdavs and evenings. In addition. our online course delivery hag increased to
accommaodate student needs and provide increased access and {exibility for students.

To support students with special learning needs, faculty work with counsclors and other departments
{0 determine effective teaching approaches. In addition, the dquf;f;e it has updated programs and
state-oi-the-art equipiment to keep abreast of and remain compliant with industry standards and state
regulations.

The CAOT Department serves the needs of a dvnamic office technology industry. Constantly
chm‘i}mw— 'Sch*";oimm impacts the skills required in the workforce and thereby aftects our courses,
Using input and recommendations from our Advisory Commitiee z“:‘zw‘?”mrt we continually modify
our curriculum and add new courses as re equired so our students are receiving the fraining required
by industry.

3

CAOT instructional aides provide academic support to all students i our classes. Their primary
responsibility 18 10 a%*;ﬁs;{ students during classes and provide titoring during open lab, The
instructional aides have adopted the phifosophy that no student will be overlooked or ;:uksm ave
students frequently provide positive comments about the as _" tance 1 @b
from our instructional aides. Addi tionally, the Department has used multilingual stude At as zs%zm%'s
who are able to he I ES

cip students on 4 peer-to-peer basis xxmﬁ*;éﬁg with o -SE students. The
Department he 5 0 ifered eniry level computer courses o amdcﬁiﬁ in %m % Some of our diverse
faculty and stafl are bilingual and able 1o assist ESL students. CAOT faculty are 'fr;m%au_% in the

¥
L
Basic Skills and Student Lear ning Outcomes Assessment initiatives at the {‘Gééégt‘.

In 2007, the introductory level MAC courses resulted in the recruitment of a new population by

serving a growing number of Sentor Citizens who were interested in upgrading and/or leaming new
skills on Apple computers.

¢ CAOT Department is commitied to serving all Skyline students who enrc Ei i courses in the
pmamm Faculty and ataﬁ’f i%}f believe in an open-door policy and striv rake themsebves

accessible 1o students. All CAOT faculty members have websites and use meaﬂ as well as

f'w\ r"“h
..\“
,vf"m.
e

Py



traditional forms of communication to increase student contact and instructor availability. Faculty
have found that using e-mail has broadened communication with students well beyond schedul ed
office hours making communication more frequent and timely.

If the program has compleied a previous self-sivdy, evaluaie the progress made loward previous
coals.
'Y‘hc main goals of the previous seli-study included ;mrmw
anish-based Internet
ex g‘iimfz;é* “Mini” certificates for employment recognition and/or promotion. All of these goals have
been addressed over the past six vears, Some 1Ore extensively than others. We have increased our
online course offerings in almost all areas of the curriculum. Nineieen of our courses are fmught inan
ontine format, either hvbrid or fully online. Although the Department developed czwi”uhzsz'a forsa
Spanish-based internet course. the course %mu 0 be cancelled due 1o low mm%im%m W
did offer traditional courses in Spanish, ;%E% courses have added work related content *;g} their
curriculum to make the courses relevant. The Department is currently developing mini certificates
tor ithe Web Developer program.

¢ the number of online classes. z&ﬁ@ing a

=

course, revisions o curnculum o e ude work-related advaniapes

CVET, WU

PART B: Student Learning Programs and Services

Oy

erview
if the program wiilizes advisory boards andior professional orgunizations, describe thely roles.

The Computer Applications & v‘i}éf ice Technology Advisory Commities meets ;mnuzz%ij ter discuss
trends and issues in business that help guide the development of curriculum. Committee membership
mncludes emplovers, managers. &f‘iéi emplovees from San Franciseo to San lose, most irom north and
central San Mateo County. Members work in the legal, medical, financial, web, education. and
human resource hield. They provide zm-a,iazabsc msight inlo cmpim':é‘s@ﬁt irends as well as identify
skills and knowledge employers z‘aquém in their &;‘p:;:c?i mdustries, O hd‘ezgca to the certificate and

course offerings are based on Advisory Committee recommendations, Their mgua allows us w0
u;am%}- COUrse k,{}"ﬁi.ii% and remove courses and Lx,i”;iféuﬂc that are no o ﬁg_j clevant in the
workforce arena. Fore };émpﬁe, the additional of a Medical Office Assisting {.‘m*‘iéﬁcaic Program was
a divect result of the Commitiee's recommendation.

Diescribe how the courses offered in the program meel the needs of the discipline(s) and the studems.
(This may he answered through descripiive narrative evaluation or quaniitative research).

ng for careers in the computer othice techix E@gz‘ discipline and to provide fransfer courses for
students %ﬁa‘} plan to continue therr education Ai a four-vear institution. € mz;w%u;zﬁ serves the needs
of career and technical education, transfer, re-enfry students and lifelong learmers. Students carn
Certificates and Associate Degrees in Office Technology, Web Technologies, and the Medical and
Legal Administrative fields.

the prémar}f goals of our program are to provide students with the most up-to-date training while

¢ Technology and Computer Applications Technology, the CAOT Department
hiave been xir*me‘f}y creative in modifving and proposing new courses to meet the ever-changing
Page 3 of 18
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status of computer applications. CAOT faculty consistently proposes new courses 1o ensure that
students have a wide range of choices that are relevant.

In addition. CAOT offers more online courses than anv other department or division at Skyline. For
every on-campus computer &;;‘piii&ii@%a course, we also offer students an online option. For working
students, this convenience makes the accomplishment of their educational and training goals
possible. CAOT plans to continue to increase the number of online courses with the development of
arne online teaching certificate,

State how the program has remained current in the discipline(s).

The constant changes in technology, sottware, hardware, and the business environment make the
task ol keeping current an on-going struggle, Al instructors in the CAOT Department devote an

enormous amount of tme L;}dd&mg current skills a;:d earning new apphications (o remain proficient
i the newest versions of software and technology. This prolessional development is accomplished
through participation in s*é’%h&g@x classes {online and traditional), seminars. and webinars, Selt-
training is an essential on-going activity for all CAOT faculty and staff.

¥
g

il

[f 1he student population has changed. state how the program s addressing these changes,
We have noticed the following changes inn our student population since the Department’s last self

study. Our student population consists of the following categories:

s Students with no computer s“ s or office experience
e Students planning to retum to w nréx or change careers
s Student that are computer EE%@E‘&& but lack formal training in computer applications
e Students currently emploved but with a need (o enhance skills
#  Students that are computer savvy and interested in enrolling in online classes
e Siudents whe work full time but as parents have restricted or limited access o traditional
Courses
To address the needs of our students we have expanded online course ofierings. By eliminating the

obstacle of ime and geographic constrainis. our students can mmg\sug their educational goals
through our programs without having to commute. In addition. we continue {0 provide students with
vwide variety of scheduling options by offering dav, evening, and weckend classes.

The Department continues 1o revise and streamline programs and certificates by updating the
nuimber of core and eleciive units, We continue 1o offer certificates that can be obiained in a short
y

amount of time tor a “\’z;‘zi‘ie.,‘a of career opportunities. Additionaliv, a formal a,,mfia,, g€ PIGCess 18 in
place which enables students with ample work experience or computer skills 1o challenge beginning
and intermediate courses. %%xf chalienge process enables students to complete major requirements at

an accelerated {ce,

All courses in this program should be reviewed for currency and modified every six vears. If this hay
not occurred, please list ihe courses and explain,

in the past academic year. the CAGOT Department has worked ¢ ii boratively in updating all course
¥
¥

f
eﬁiimcs ith the current approved course cutline structure and incorporating info all cutlines student
SUTCOIMIES,

o
o
o]
Q
( i
o
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5. Hexternal acoreditation or certification is required. please state the certifving agency and staius of

the progron.

Not applicabie

Student Learning Uutcomes & Assessment

[ Where on the continuum do vou believe vour departitent is on the SLOAC Initiarive?
Emergents Mavices Practitioners Mentars
e [ earning and e Beginning a dialogu e Fngaging in ¢ Facilitating

discovering

s Gathering info

rmation

s Aitending workshops

e Implomenting
plans assessiment plans
& Taking inventory of e Retining S1.0s
assessments @ f%f--“-'!cx&fﬂg i'w*ﬁf-z‘ﬂc

discussions and
generaung now
dialogue

s Conducting
workshops

e (reating instrumnents data and discussing e Lending assistance
for assessment i g%i;z: ations

Maik an X on the confinuum and briefly comment,

. | <

i < ] :
| B |
Emergents Movices Practitioners Mentors

CAOT is in between Novices and Practitioners.
2 Highlight any major findings and resulting course or program modificalions.

The major Hi
and focu

by our students, We

The SLOAC mitative has provided us with an opportunity to evaluate our «
1 *';s,{ AOT Department has diligently «
ementing course fev

directly ¢
i in the process ¢

dings in the
were able to e
implermenting specific cognitive go

What additional resoure

fect student %mfmz’w

20
=

O

CAOT Department trom the SLOA
sing on training students morg elfectvely. in ag}f:;i}fir%
s;z‘iiié:{}":é.,mii that our old course outline objectives did not reves
think our teaching strate
als for students ncon

Hunelion

L

e needed (o implement the plan?

el assessments,

{ initigtive have resubted
AC principles, C ‘k.{
of erifical i%’;é 11@&?@
civps nor

tent level

congidered thig inttiany

Leifﬂﬁik ;Q&

giﬁi red

uw(’;

course oulcomes which
e and




PART {: Respurces
Faculty and Staff

{1 List major development activities completed by facilty and siaff in this program in the last six vears
and state what development is needed or proposed by fucilty in this program.

1

CAOT faculty cominues individual and collaborative efforts to achieve a higher level of professional
development with program and curriculum development.

Professional Development:

e CAUT faculty continue to learn new technologies that can be incorporated into course content

and used (o {:&;%r}{z the teaching of these technologies which include the latest versions of
software application training into the course curriculum,

s Training has allowed faculty

/1o rema in current with changing sofiware and to make courses
cross-platform friendly (MAC

PCY whenever appropriate.

e The number of cour ses aught ondine has increased significantly in the CAOT Department. As a
result, faculty have effectively adapted to various new online course management tools and have
become c?’ﬁ’ectnﬁd} ?iwém;mg and well versed with online delivery methods.

s Laculty have completed a challengh S«;%é work intensive transition of moving and recreating
online course materials for all courses from a CAOT designed online format 1o the WebAccess

COUrse management sysiem,

¢ Faculty have been able to deliver course content by using personal websites or by adopting
course management systems such as WebAgcess,

mulimedia and non-traditional teaching strategics into courses such as podeasts and chal rooms.

e (AOT fac §{W continue 1o explore and integrate new technologies to increase the use of

*  CAOT faculty use websites to provide supplementary information o students enrolied in both
traditional and online classes,

¢ The Department continues to discuss online e g strategies and new approaches that can be
cmploved to improve the online curriculum dfé ? verall student learming experience.

+  Faculty regularly attend online and traditional conferences. webinars, enroll in relevant courses
t0 enhance m}aa%‘;ézzgq_ g:“?"%}‘i?(f%p&i?{? it college and district wide uémﬁﬁgziufs‘ and projects refated w
teaching and learning, are aﬁ“a in college wide Initiatives and student service activities
inciuding conducting workshops for Expanding Yoeur Horizons, promote creativity and interest

through studeni contests. and hold fundraisers to raise money for students.

Program and Curricuium De w%a;%mem
Listed below are the new classes which have been ¢

dev Es‘gﬁ +d .i;%z’*a.:z;-f tf e last s’z‘:aét}w
al Oftice Mana é

e Medical Assisting: Into to Medic C1-9, Medical Coding
CPTL computerized Medical Billing and Informatic "xizzmw:s it
e Legal Assisting: Law Office Management

e MAU Applications: Intreduction to MAC Operating System, Fun with MAC Operating System



s (AOT / p}g}haaﬁgm Adobe InDesign Essentials, Web Programming L. Flash ActionScri inting |,

Adobe InDesign Essentials, Macr me:é 12 St udm AJAX, Podeasting, Wikis and Blogging,
Creating Vzém Muodules for Your Class, Create a Video Resume

s Certificate requirements have been evaluated and revised 1o meet maustry needs.
¢ Faculty has been working on the following new proposals:

o Add new mini certificates for programs such as: Dreamweaver. Photoshop and Flash

o Creation of a MAC certificate program to serve both MAC students and students who have
demonstrated interest in cross platforms.

q

Applying for a Trustees Grant to develop an online teaching certificate.

2 Describe the orienialion PrOCe
andd cides,

"’(E; T ;ihi éf’* arnd 51 é ? rolude student workers such ax fiory

CAUT Department follows Disiriet and € @EE ga guidelines for training new faculty and staff. No

new full-time faculty have been hired since the last program review
The Department is exploring the creation of a database of resources for ;‘md{ o use for effective
: - P

program development. R:‘:gijiardeparm}azn‘f meetings are held :‘oz faculty and staff,

Evening instructional aides are trained by full-time nstructional aides.

S0 A recruitment of new andior diverse fac ultv is necded. suggest recruilment rechnigues,
The CAOT De p riment uses the District adjunct peol process to recruit adjunct facul Ity as program
need dictates. Eg met facuity with both current work ’X?a?h}ﬁg nd knowledge of specific

technology and software applications are preferred.
PART D: Leadership and Governance
What leadership roles do the fuculty and staff of vour program hold in the college?

Faculty have held a number ué‘ie&dcrf;%ﬁ?? roles at the ( Eiub mm ng. ¢ '*ﬁa’ai?%%w the Cur i% Im
Cornmittee, Academic Senate, and leade hsg* ymzﬁ;mm on the AFT 1493 Union. CAOT faculty and
staff have also atiended and contributed to the work of numerous Sk vline an {i District committecs as
as special event programs, CAOT faculty participated on writing teams for the Skvline

Accreditation Seif-% Study,

pts
i,&?

£
R
vell 2

2. How do the faculty and staff in your program participate in the governance processes of the
college/districe?

Through participation in the District and College Curriculum Committee. Academic Senate. FTEF
Allocation Committee, SL éﬁ%z’l{ § ! 3?‘;'”‘;{ . Basic Skills Initiative, AFT Union, and
Scholarship Committee, faculty nhip and representative roles in the shared
governance process. Facuity %*ea : ¢ development of the SLOAC framework which
consists of three parts: Our approach o swseﬁz wammg outcomes and assessments, guidance in
va;?z{f*w SLO's, and guidance on creating assessment plans. CAOT faculty have provided Student
Learning Gutcomes orientation workshops and training for Business Division faculty. With the

Page 7 ol 18
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collaboration of CAOT faculty, SLOAC E*ader%hip. and Curriculum Commitiee members, the
CAQT faculty designed two websites: the Skvline SLOAC Website and the Skyline Curriculum
Commitiee Website,

How do the faculty and staff in vour ;‘;f‘s};{} am exercise initiniive/leadership in improving praclices
and services related to the program?

The CAOT Department represents a program that consistently changes with the latest rechnology to
keep abreast of student and industry demands. The CAOT facul } and stat! meett qor“%z'é Iy to discuss
and make changes to serve student needs, design and update new courses and programs. and discuss
the importance of iec%mmesgy related issues (o assure our courses are current and in line with

industry standards.

Our department classrooms/labs continue o use the latest technology éi"g hardware and soltware. To
mainiam our te Lhmiom and curriculum expertise, faculty and stat (1 atiend and participaie in

wraditional ciassroom and online training workshops such as:

s Digital Mediza Academy (DMA)

s LyvndaCom Onhne Tramming

& 1}{: Anza College Animation Workshop beries

¢ ZONE Institute - Online teaching conterence and training workshops
o SMART seminar

= Muitimedia and Entertainment Symposiun

= (BEA - Integrated Technsology Conference

¢ Center for Teaching and Learning workshops

e (areer Technical Preparation {Tech Prep)

ultimedia conference and
Wiki, and Blogging.

In addition, CAOT faculty have helped coordinate a community colle
the CAOT Department initiated such technology courses as Podeastin

%

B0
CEe
2.

PART F: Action Plan

g

Describe the program s plan for addressing arcas of improvenent.

CAQOT programs and certificates will continue to be reviewed and updzécé cach semester due (o the
nature of technology and the constant upgrades that occur in industry software and hardware.
‘%fi%:i;m students to our programs 1s dependent upon being able to e{h, courses which reflect the
changes occurring in the business environment. The constant need (© Lz‘pg,;z' e 13 a financial

challenge, {}u? funding for instructional equipment is crucial to the success of our programs.

Frogram Modification:
e Research and develop a plan for an online eaching certificate.

e Design new mini certificates in the Web Developer area.

e Re-evaluate the unit values of our courses,

¢ Develop an e-commerce class to enhance our Web Developer cortificate.

» Research and develop courses in the areas of internet technology such as Google Farth.
= Offer the Video Portfolio course as an online course.

Page § of 10
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%

Incorporate interactivity and multimedia in more online courses
Fxplore the possibility of using eCollege as a course management sysiem,

Future Agenda:

]

&

Begin reviewing the expansion and direction of Web Programming classes

Incorporate relevant aspects of the Visual Basic programming modules in office application
Courses

Administer CAOT student survevs to identify areas that will help us improve our curriculum
and identify the skills and knowledge required by students and ¢ mg&%mms

Fxpand and continue fo survey the CAC }E Advisory Committee to identify employment
trends which will direct curriculum development.

Fxypand the CAOT Advisory membership to include other career areas.

Page 9 of 18



Skvline College Program Review
Worksheet for Enrollment, Performance and WSCH/FTE
CAOT Department

Weekd v Student ontact Hours — WSC H§

Report the 3 previous fall semesters with the most recent on right

Year 2004 2005 28406
WSCH 2285 1349 1505

Please comment on program enrsllment and expected trends.

Weekly student contact hours sharply declined from 2004 to 2005, This dramatic decrease (32%}
is due to: 1) declining emplovment prospecis specifically in the computer industry: 2) the natur

of computer industry changes due to cutsourcing, globalization, ete.. and, 3) from the mid E%a}x
to 2003 the Web Developer program was our primary focus with a very high enrollment. Since
2003 to the present the slow damn in the web industry zax h 1d & negative etfect on our
enrollment. Between 2003 and 2006 the percent of dec! %3 was smaller. The Department is
responding to this enrollment vu,ima, by re-focusing our c??’mis i the area {‘A‘ creative curriculum
development. We are working on developing new certificates and restructuring our €XIsting
certificates programs, and we are increasing our online class offerings.

FTE and WSCH/FTE (LOAD)

Report the 3 previous fall semesters with the most recent on the right
2004 2805 2866

FTE 4.80 3.9% 3.94

WECH/ETE 476 389 382

Please comment on the comnparison of this program to Uollege trends,

Compared to the college trend during 2004-2006, the CAOT load was below the college level,
In 2004 i was 476, i}f?“\ it was 388, and in 2006 11 has j Emw very shightly to 382, The trend

seerns 1o be reversing in fall 2007 and 2008 semesters, "? crease substantiates the
Department’s efforts in restructuring and redesigning the pi‘é armn and incressed access and
"Emi%;fm in our computer course offerings.

CAGT Deparument Self Study Workshee Page Lot 2 April 2008
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Retention and Success

Report data on program retention and success rate with the most recent on the right,

Zi4 patiind 2006
Retention R4, 87% 8994
Suecess H9% 7% 3%

The CAOT student retention from the prior vear

due 1o the fact that our Departs has adapted 1o the students’ needs of fle k'h‘éc f‘% edul zr&, and
ui.,dz‘zfﬁfd equipment (,vé{,; 50 'é_ ware. Our success rate is in line or above the ccei
We have noticed a slight decline in the success rate in the %as;i three vears,
believes timl this aiz,dm{., is due 1o a number of factors:
e We are serving more students who tack basic reading, writing and math skills.
& We have increased our online course debiv where success rate alzo depends on

students’ motivaiion,
e Students are not utilizing the services offered by the College such as the Leaming Center.
the CAOT “-,z%k% online resources, counseling, and ete.
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Program Review
Course Qutline & Prerequisite Checklist

Semeaster:

ALL COURSE QUTLINES MUST BE REVIEWED AND UPDATED DURING PROGRAM REVIEW!

if there are no changes made to the course outline, use the Program Review date to update the course
outline. Please note that all course oullines must now include the title of a representational text
with its pubfication or revision dafte and follow the current Title V format. Refer to Guidelines for
Freparing a Course Qutlines for further assistance.

if it is determuned that a course outline needs substanitial modification you must complete and submif
Form D - Course Modification to the Curriculum Committee for approval well in advance of your
Frogram Review due date. Please check with your Curriculum Commitiee representative or go to the
Curricuium Committee web site for a list of meeting dates, submission deadiines, instructions and

curricuium forms o update (or modify) a course outiine. (niip/www smocd net/accounts/sicesurr/).

iy

List all the courses in vour discipline on the attached form. Complete the columns on the form for each
course in your discipline using the instructions below:

Column 1.
Column 2:
Column 3
Column 4

Column &

<
Column 7

Column &
Column %
Column 10
Column 11:

What is the course prefix and number?

What is the course title?

VWhat date was the course outline last reviewed or updated?

if this course transfers o either C8U or C8U and UC, place 2 check mark in the
appropriate column,

if this course satisfies a GE (General Education) requirement, place a check mark in the
column.

Please list all course prerequisites, corequisites, and/or recommendations.

Please indicale that the course prerequisites, corequisites, andior recommendations
have been reviswed and validated by faculty by placing a check mark in the column.

Dioes the course have SLOs on the official course outline of record?

Does the course have assessment plans?

Has the course implemenied their assessment pians?

When did the department review results from implementation of the assessment plan?

Upon submission of vour Frogram Review materials, afl course outlines should have the
current date in the upper right corner, Please submit a hard copy of each outline from
vour discipling listed on the form with your Frogram Review materials, Additionally, ali
course outline files should be e-mailed o the Instruction Office in care of Maria Norris
{(norris@smond.net).

Please have the facully and division dean sign and date the cerlification on the last page.

CAQT Course_Cutiine Prersquisite Checkdist 3-28_rev.docx

Pagetofd Created on 4112008
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Skyline College Program Review
Certification of Course Outline & Prerequisite Review
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Date Submitted: dpsd 1 2008 Division Dean:

Program Review Cowrse Oulling/Prarequisite Checkiist Page 5of B Craated on 412008
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