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Executive Summary COLLEGE

Short Summary of Findings

Each semester, most classes begin at near 100% of the maxizum class size; our load is 29% greater than the
average load for the College. The professionalism and energies that lead to curriculum and laboratory

deve mewt open labs, and BIOL 690 projects are appreciated by our students and contribute significantly to
their success. Most BIOL courses fulfill the GE requirement, consequently Biology courses account for over 7%
of 1%2&, College’s WSCHs. Students generally enjoy Biology and feel that they fearn. Biology education is an

£

essential part of global QE*’!Z&TS?H? in the 217 century and consistent with the institutional SLOs. Student follow-
up shows our amd nts do earn baccelaureate degrees in the sciences and do work as professionals in
biotechnology, health care, and education. Biology-related majors account for over 50% of Skvline’s Transfer

Admission %gf ements with UC, and 7% all Associate degrees.

Three Strengths of the Program

. Ouwr dedication to biology education and our responsiveness to students have resulied in the documented high
load (WSCH/FTE) for tim Biclogy Department at Skyline College.

2. Our faculty is active in regional and national professional organizations. Under the leadership of our faculty
scientific and educational meetings are brought to Skyline College and our students are able to attend t%w;sa
meetings. Additionally, the Biology Faculty undertakes independent outreach efforts visiting X-12 schools,
providing formal in-service raining for K—12 teachers, and judging local and regional science fairs.

3. The Biology Depariment has made a commitment to assimilat time faculty into regular departmental
activities and curriceium matiers, Additionally, students and E 3 'mea,; staff are always an integral part of
departmental activities. In addition to providing for students’ academic needs, the Biology Faculty trv to mest
students’ needs for professional experience by placing Biology mgors in paid and unpaid infernships in
private companies in Northern California. The faculty regula 2 -olunteer thelr time to offer BIOL 890, open
labs, and science seminars, and 1o advise students.

Three Suggestions for Improvement

L. Hire two full-time faculty. Biology consistently has the highest load in and accounts for nearty 10% of
College WSUH. The College is likely losing students because we turn away students from full Biolc ogy

clagses,

I

A long-term plan for maintaining or purchasing laboratory equipment and computers is essential to

maintaining currency. Increases in the number of laboratories over the last few vears should also be met with
an increase of & biﬁdé to both purchase materials and consumables as well as hire a fu 1 time laboratory aid.

3. More suppor open labs is needed: this can include pay for faculty and/or instructional aides.
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SKYLINE COLLEGE
PROGRAM REVIEW SELF STUDY

PART A: Mission Effectiveness

Overview

1
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?ma the goals focus of this program and how the program contributes (o the mission and priorities
of the College and District.
The 2007-08 Skyline College Mission are:
1. “To provide student-centered education leading 1o transfer, carcer advancement, basic skills development
and personsal enrichment.”
Courses numbered BIOL 100299 are transferable 1o UC and CSU. Courses numbered BIOL 200—-299
are carefully designed and articulated for Biology and Al ed; Health Science majors transferring (o four-vear

schools. The goals of these courses {nclude providing tools tudents to make wise decisions regarding

’“1

their personal health and the global environment,

The core program for biology majors consists of two courses, BIOL 215 (Organismal Biology) and BIOL
230 (Introduction to Cell Biology). The primary goal of this program is to prepare students for upper division
work at their transfer institutions. This is done through courses which offer a diversity of topics and
emphasize critical thinking and laboratory skills. Students are asked to write laboratory reports {two per week
in Biology 215 and one per week in Biology 230, and complete an independent research project

Biology majors are also encouraged to do an independent study (BIOL 650) project. These include
research projects, internships and organizing science seminars, Research projects include analyses of new
antimicrobial agents, local beaches, and indoor air quality at Skvline College.

We know that Biojogy students are dedicated to achieving their goals and made their commitment to
science while af Skyviine Colisge. Results of our exit survey in Spring 2006 indicate that our Biology majors
are confident about their abilities and skills.

2. To prepare “students to be culturally sensitive members of the community, critical thinkers, proficient
users of Ef,.a:%m ology, effective communicators, socially responsible lifelong learmers, and informed
participants of a democracy in an increasingly global s&waty
Consistent with these goals, courses numbered BIOL 100—199 are specitically designed to provide

tudents with a scope of information that will help them develop the ability to objectiv Li}f deal with the
responsibilities of daily life, Among these GE students: 72% of the students plan to fransfer; 43 different

oup. In response 1o our Eaﬁ 2006

fortable in Biology afler taking their

majors are represented with Business majors as the largest (25%)
guestionnatre students said they enjoved Biology and are more ¢
Biology class
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Discuss how this program coordinates, impacts, and/or interacts with other programs in the
College.

All studentz p E? aing to transfer and/or carn an Associate degree can fulfill their natural science
requirement mth iology courses. Biology-related dsgra&zs account for nearly 7% of all degrees awarded
(Figure 23
The Biclogy Prog

%

o four-vear schools,

ram coniributes to providing the prerequisite courses necessary for students fo transfer

prepare for professional schools (¢.g., medical, denfal, and veterinary), and to enter
professional programs {_aﬂéa, dental hygiene and nursing). Moreover, students completing the Biotechnology
degree are prepared for and entering the workforce,

The Biology Department has three major areas of service to meet student needs: General Education,
Majors which includes Biology/Biotechnology majors, and Allied Health Science. We work closely wit
other programs including Chemistry, Mathematics, Physics, and Respiratory Therapy in order to develop
sequences of courses and coverage of topics needed to complete lower division work in Biology and Allied
Health Science.
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Biology faculty work with all segments of the College so that our students have the best possible support
1o reach their educational goals. The areas of collaboration include Student Services, The Learning Center, the
1.ibrary, the Honors Transfer Program, and MESA. We work with faculty and siaff in these aress to provide
tiie best possible support to help students reach their educational goals.

Explain how this program meets the needs of our diverse community.

tt is our szi?f‘ﬁﬁi’% as biclogists to train the next generation of biclogists and te promote science literacy
ir: nonscience majors. Many students in G.E. Biology classes do decide to major in Biology. Furthermore, we
are aware that African Americans, Hispanics, and Pacific Isianders are not adequately represented in science—
rexlated professions. Our classes reflect the diversity of Skyline Coliege and we work very hard to ensure that
these individuals benefit from the job opportunities and from the seif-esteem that come from science
education. They, in turn, will have an impact on society by providing services for their cultural communities
annd be role models for the next generation

Allied health science classes are intended to prepare students to function in a medical setting, usually

under direct or indirect authority of a physician. ii three ciasses (BIOL 240, 250, 260} are required for most
aflied health programs including the Respiratory Therapy program at Skyline College. The classes are also
required for transfer allied health programs taught at other schools, such as nursing, dental hvgiene, physician
assistant, physical therapy, radiology technician, and medical transcribing (also at Skyline}. To ensure that the
basic allied health science classes are meeting the needs of these diverse programs, frequent communication is
made with people responsible for these programs. Students of varied ethnic backgrounds have an interest in
entering the allied health field. This is reflected in the diversity of students normally attending the allied
health science classes. Every effort is made to accommodate people of different ethnic origins, but all students
are expected to achieve a minimal level of competency in the allied health science classes.

The administrator of the University of San Francisco nursing program wrote to Skyline College stating

that the students from Skyline were the best ‘ ,
prepared of all the students that enter their program, R S L

If the program has completed a previous self-
study, evaluate the progress made toward ¢
previous gouls. ;

» Our worklosd (LOALD) 15 28% greater than the . ;
average load for the College (Figure 1. COUN : E

¢+ Funds obtained by Biclogy faculty from the LR ; ;
Morthern California Biotechnology Center are o 200 400 600 500
seing used to investigate the feasibility of a Load WSCHFTE)

Biotechnology manufacturing ceri Es; ate,
= Fisure 1. Biclogy load compared to College load.
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+ DMore articulation agreements have been made

with four-vear schools.

Our understafiing worsened when our newest faculty member resigned and 2 senior faculty retired.

B
&

PART B: Student Learning Programs and Services

Overview

17 the program utilizes advisory boards andior professional organizations, describe their roles.

The Biclogy programs do not have advisory boards, however, our faculty are active in regional and
aational professional organizations. Our faculty contribute to the lierature, make preseniations, serve as board
members, and bring professional organizations to our students. The faculty regularly involve staff and
students in professional organizations in order to provide professional development options for staff and to
nurture students’” inferest in science and to help them meet and form personal contacts with professionals
working in the life sciences Under the leadership of the Biclogy faculty, our students have been able 1o attend
scientific and educational meetings.
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Describe how the courses offered in the program meet the needs of the discipline(s) and the studenys.
(This may be answered through descriptive narrative evaluation or guantitative research).

All students planning to wansfer and/or carn an Associate degree can Tulfill their natural science
requirement with Biology courses. Biclogv-related degrees account for nearly 7% of all degrees awarded at
the college (Figure 7).

Figure 2. Degrees awarded at Skyline, Spring 2667, The
majority of degrees awarded are in Liberal Studies and
University Studies; nearly all graduating students take a
Biology course. Biclogy-related degrees {Natural Science,
Allied Health, and Biotechnology) account for 6.8% of all
degrees and 14.7% i}f content-area degr s, Liberal arts and
, University studies sccount for 53.7% of all degreas

Slelogy awarded.

The G.E. Biology courses {160s) arve specifically designed to promote scientific Beracy and therefore
sood citizenship. The ability to make decisions regarding personal nutrition, environmental resources, and
heslih care require the information and problem-solving skills to which students are exposed in science
ciasses. Results of a questionnaire administered to all G.E. Biology students affirmed our efforts. Students
were more mterested in Biology and less frightened by laboratory activities afier their Biology class.

The core program for biclogy majors consists of two courses, BIOL 215 (Organismal Blology) and BIOL
230 (Introduction 1o Cell Biology). The primary goal of this program is to prepare students for upper division
work at thelr transfer institutions. This is done through courses which offer a diversity of topics and
emphasize critical thinking and laboratory skilis. Students are asked to write laboratory reports {two per week
in Biolegy 215 and one per week in Biology 230}, and to conduct original laboratory ressarch. Results of an
exit questionnaire show students are confident in their laboratory skills. Biology maiors constitute over 50%
of the College’s transfer agreements.

Allied health science classes are intended to prepare students to function in a medical seiting, usually
under direct or indirect authority of a physician. The three primary allied health seience classes designed 1o
achieve this goal are BIOL 250 (Human Anatomy), BIOL 280 {Introduction to Physiclogy), and BIOL 240
(Microbiology). All three classes are required for most allied health programs including the Respiratory
Therapy program at Skyline College. The classes are also required for transfer allied health programs taught

at other schools, such as nursing, dental hvgiene, physician assistant, physical therapy, and radiclogy
technician. To ensure that the basic allied health science classes ars meeting the needs of these diverse

gmﬁrams fz@qzmn communication is made with people responsible for these programs. Students of varied
hnic backgrounds have a greater interest in eﬁfeﬁr‘g the allted health field. This 13 reflected in the diversity

f mz;ém‘i% norma E!_{ ending the allied health science classes. We feel that the success of all stadents is
snportan i our classes, bm all students are expwied to achieve a minimal level of competency in the allied

health science classes

Biotechnology courses are designed to provide work skills for entrv-level employees and to upgrade skills
of current workers. These courses also provide skilis to employees who are working in the biotechunology
field but whose work activities are not directly involved in biotechnology. The accountants, enginesrs and
janitors of local biotechnology companies look to our program to better understand what their companies do.

State how the program has remained current in the discipline(s).
Skytine Biology faculty are textbook authors. We aiso review textbooks for publishers, publish articles,
and conduct research. attend discipline meetings, and work in industry internships.

[f the student popuiation has changed, state how the program is addressing these changes

i



The student population has not changed
significantly since our 2000 Program Review. We
serve a diverse group of students and continue to
suiceeed in meeting the challenges of those diverse
needs (Figure 3),

4. Al courses in this program should be
reviewed for currency and modified every six
vears. {f fi%;s has not occurrved, please list the
courses and explain,

Three courses have not been updated since
2002, These courses {111, 145, and 363) are not
currently offered because we do not have content

experts,

-

3. Ifexternal accreditation or certification is
required, please state the certifving agency
and status of the program.

NA

Student Learning Outcomes & Assessment
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Figure 3. Comparison of student enroliment in
Biclogy, 2000 and 2006.

1. Highlight any major findings and resulting course or program modifications.
Biology majors are confident sbout their knowledge and skills and feel prepared to transfer after
completion of the majors’ core courses. General Education {100s) students generally enjoyed Biology and are

MOTe Con
modification are not warranted by these findings.

2. Where on the continuum do you believe your dap«:zmﬁzes@i is on the SLON?E

ifortable dealing with science-related issues after taking their Biology class. Course or program

Initiciive?

RMovices

f\

Mentors

3. How many courses have implemented changes o improve learning based on the outcomes of the

assessmenizs?

Results obtained 1o date (in seven courses) have affirmed our curriculum and methods. In all classes
lecture methods and course content are modified to accommodate differences in learning styles,

African-American and firet-time students have the lowest success rates in the

needed. We work closely with MESA to provide tutoring and faculty work with students in open

4. What student populations are disproportionately underperforming? Has the cfepc*rfmeﬁf done

anyihing to address these students’ needs? If so, what does the department plan to do?
Retention and success in Biology are comparable to the College—with slightly higher rates in Biology

{see Figure 9 onpage 9). /
Department (Figure 4a}. These groups also have lower success college-wide indicating an institutional
fESPONSE IS
labs.

3. What additional vesources are needed to implement the plan?

We need additional full-time faculty (see Figure 5 on page 7) with expertise to teach specialized courses

{i.e, BIOL 111
la

. 145, and 365} as well as to offer more Biology sections, coordinate adjunct facul ty, develop

b curriculs, :mé continue SLOAC in earnest. All sections of some essential courses are taught by adjunct
taculty which can lead to wide ranges in grading practices for the same course. Morcover, adjunct faculty are
not paid for the extra time required for SLO assessment and program development, This can cause disparate

curricula,
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Figure 4, Success and retention in Biclogy 3 md ihﬂi‘ College 200475 through 2006/7

Facilities Eqm?mem Material and Maintenauce

7.

Describe the use of technology in the program. Discuss if technology is curvent and comparable 1o
other college and business or industry,

B%z}"i)aw requires a great deal of discipline-based technology. Recent advances in the biclogical scien
have raised the requirements for this technology. However, we have stayved abreast with four-vear schools

imjuszr};. Chur students are doing modern DNA/protein analvses and spectrophotometry, cell cultures, and

using computers to capture, analvze, and present their experimental data

Students use computers to analyze data in BIOL 215 and 234, Facui set up programs so students leam
1o use ; pp lHeations required in upper division work {e.g., spreadshests, @:raphi 1z, and databases) while they
1iso fearn to analyze their individual experimental results. There is no regular program to updaie or buy new

wx‘m are a“d hardware,

PART C: Resources

Faculty and Staff

7

List major development activities completed by faculty and siaff in this program in the last six years
and state what development is needed or proposed by faculty in this program.

A short courses designed to train workers in entryv-level positions in biotechnology was developed. The
larger Bay area biotechnology companies are starting to outsource their manufacturing/packaging facilities,
but are increasing their research and development. We will need to develop the biotechnology program (o
meet the needs of this change, In the past vear the new biclogy laboratories were occupied which required
developing new lab protocels: and development of the allied health laboratories is in progress,

Biology majors undertake a capstone project involving independent research. Students have presented
their work at seientific meetings.

The Biclegy faculty is currently designing a sertes of lectures focusing on current environmental issues,
such as gl obai warming, biofuels, overpopulation, sea level changes. We anticipate that the bulk of the
lectures will be provided by the Biclogy Faculty and that guest speakers will be asked to speak on their
s:peciah‘;,

We need two full-time faculty to continue development,

Diescribe the orientation process for new Jacully and sigff (include student workers such as tutors
and aides)

Y ithough our most recent hire was over seven vears ago our policy s that Hiring-Committee members
make a commitment to mentor and assist new faculty members. Pari-time faculty are mentored by the fead
mstructor (full-time person who also teaches that course). We have one staff nosition, Biclogy Lab
Technician, in the Depariment. Gur policy is that the technician and faculty are a team whose job it isto
provide the best possible leaming environment for students. As new laboratory technigues in the Biological
Scisnces advance they are incorporated into classes and faculty provide encouragement and opportunities Zor
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the technician to master these techniques.

Student tutors, lab assistants, and stockroom assistants are recruited from among successful and interested
students, BIOL 101 student lab assistants are traimed by the course instructor, Ms. Carter rains the stockroom
assistanis.

If recruitment of new and/or diverse facully is needed, suggest recruitment technigues.
Our only new faculty are part-time, recruited from local graduate programs and biotechnology companies.

Facilities, Eguipment, Materials and Maintenance

I8

i,

Discuss the effectiveness of the facilities, equipment, equipment maintenance, and materials for the
program 1o meet ils goals and focus. Include if they impact success and if they are accessible to all
stidents.

The equipment and materials have been purchased using grants, gifis, bond monies and our regular
busdget. The equipment is adequate for now but we will need a steady equipment budget to maintain currency
in teaching and technology. Materials are used primarily for Biology but other programs as diverse as
Anthropelogy program also used our maferials,

List projected needs.
Animal tissue culture facilities
Fixhibits {e.g., replacement of models, posters, 33-vear old shide collection)
Keplace broken Sorvall cenirifuge

Documentation equipment, camera atfachment for microscopes
Consumable supplhies

Describe the use of technology in the program and discuss if technology is current and comparable
to other college and business or industry.

Biology requires a great deal of discipline-based technology. Recent advances in the biological sciences
have raised the requirements for this technology. Using a Departiment of Defense grant and bond monies for
gquipment, we have managed to stay abreast of four-vear schools so our students are prepared for rransfer.
The equipment does become dated and a technology plan to replace the equipment and evaluate new
cquipment nzeds {0 be put into place.

I appropriate, describe the support the program receives from industry. If the support is not
adeguate, what s necessary to improve that support?

Periodically, we have obtained laboratory consumables such as pipeties and Petri dishes from local
bivtechnology companies. We cannot rely on the imeliness of these donatons when developing weekly and
biweekly laboratory schedules for our classes. The faculty communicates with scientists at local companies
and at ummrsztins to develop new laboratory experiments. Because of the timing of donations from local
companies, we often get large amounis of materials that are then difficult to siore. We could solicit local
companies for plasticware, but we lack adeguate storage space for these items,

Budget Hequest

i

Fa

What resources (staf], facilities, equipment and/or supplies) will be needed in the next six years?

Biology is quite efficient, with 3 >97% fill rate. We have not replaced the 1.5 faculty lost over the past six
vears or dealt with long-term replacement or substifution for a recently disabled faculty. Unlike the College,
mereased Biology section increases the productivity (Figure 83, We need faculty to staff class sectiong, in
order 1o meet the needs of students and increase College enroliment,

We need additional lab support. Our Lab Technician’s job has grown considerably. She has a greater
workioad than her counterparts in the District (Figure 6).

We also need a stable budget for consumable supplies and equipment replacement and repair.
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Fisure & Productivity of Biclogy and the College.

If appropriate, discuss methods the program could share 4

resources with other programs in the College and District. N %T/
We regularly share consumables with Cafiada & CSM. It s not o o //.F_

practical (o share equipment because of size and damage in transport. ;; - %wu

Many of the materials that are used in the biology laboratories are Z f

used in multiple sections different ways. For example, our DNA gel Tl
boxes are heavily used in majors and nonrmajors courses,

PART D: Leadership and Governance 1 aneds s Sivime
What leadershi , . ) o Figure 6. Number of [ab classes per
What leadership roles do the faculty and siaff of your program 4 Spring 2008.

hold in the college?

Owr primaty responsibiiity and mission is teaching biology. To
this end, the majority of our time is occupied with the duties of teaching, developing laboratory experiments,
managing open labs so extra time is available to students, and spending time with students. In addition to our
primary duties, we have had three Academic Senate Presidents, a District Senate President, committes chairs,
and SLOAC representation.

How do the faculty and staff in your program participate in the governance processes of the
college/districi?

Faculty serve on College committees including standing committees of the Senate and special focus
committess such as Schelarship and SLOAC,

How do the faculty and siaff in your program exercise inttiative/leadership in improving practices
and services related to the program?

We develop courses, articulate our courses with four-vear schools, and develop lab experiments using
madern biclogy for studenis. We offer BIOL 690 to provide students with real-world research experience
and are pot paid for BIGL 6946,

We are always gvailable to discuss trends in o3

: cears where College Administration made unilateral
changes. Degree requirements are a faculty responsibility. We ask that {aculty initiate, discuss, and decide on
these changes. Course textbook selection is a faculty decision. If a change appears to be warranted, it is
appropriate {0 ask a faculty member to lead and complete the text change. It is not appropriate for
administration to initiate textbook selections. We understand that hiring adjunct faculty is an administrative
decision. However, we do ask to be part of the process. After an adjunct faculty is hired, 2 faculty assessment
should be provided in the first time term, and the lead faculty should be the first, not the last, to answer

questions from adjunct faculty.

in Biology education with College Administration. There have
been several unsettling events during the past few




Skyline College Program Heview
Worksheet for Enroliment, Performance and WSCH/FTE

Report the previous 3 Fall semesters with the most recent on the right
p

Weekly Student Contact Hours-WSCH
- 2005 2006 2007
- WSCH 6677 6160 7544

Please comment on program enrcllment and expected trends,

Crur average WSCTH comprise 7.4% of the College WSCH

(Figure 73, fil} rate in Biology is » 97%. compare (o
o for the College. Because of our high fill rate, we can
enroliment by offering more sections of

The average §
b‘_’%’ii
contribute to college
Bistogy, in order 1o accomplish this we will need more full time
faculty and full time lab support personnel,

We
when we tum students away from Biology classes. Almost ali
are Tuli and have wait lists. We are forced to
turn away many students that show up on the first day of ¢lass
We believe that a study of classes that close early

nofe af this time that College enrollment may suffer
biology courses

trving 1o add,

f:g:zi'&, 7. WSCH in Biclogy
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will point at BIOL 240, 258, and 260. These are required pre-nursing courses, and students in them take their GE
courses at Skyline, An imporiant question for the College is: if a student can’t get info these three courses, will

they take all of their classes at another college?

FTE and WSCH/FTE (LOAD)

2005 2006 2007
FTE 5.10 8.90 10.57
WSCH/FTE 734 692 748

Please comment on the programs success and refention rate,
Include factors that affect the rates and how college services
are used o provide myultiple avenues for student success.
Our load averaged 28% higher than the College and is
consistently the bighest in the College {Figure 31 Our
{725 is well above the breakeven point (500-
Chief

average load
525} identified by California Community College
{

g
nsiructional Officers,

Retention and Success

00

Lol (WBCHTTEF)
Fe
[any
&y

N

2008

2007

) 2003/04  2004/05 2005/06
Betention 88% 2395 82%
Stuccess T5% Ti% 6%

Please comment on the p
services are vsed o provide multiple avenues for student success,

Retention and success in Biology are equal to that of the College (Figure ¢ on page 9). T

rograms success and retention rate. Include factors that affect the rates and how college

he drop in retention
s, (2} courses being

=g

3

and success during the Fall 2006 may be due to (1) overfilling some classes by as much as 15%
;ﬁLL%"{ by an adjunct faculty with no full-time faculty managin g the course, and (3} Qgsstésaﬁ dlfﬁﬁfiﬁni‘ia during
construction. We work closely with the MESA Center and ol

lege Library to provide support for students.
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a. success rates in Biology and the College. b. Retention rates in Biology and the College.
Figure 9. Effectiveness of Biology and the College.
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APPENDIX C
SKYLINE COLLEGE

INSTRUCTIONAL AND STUDENT SERVICES PROGRAM REVIEW
RESPONSE SHEET

Discipline: Biology

Thank vou tor vour time and effort in preparing this Program Review. Your Executive Summary, with
recormmendations, has been sent to the Planning/Budget Committee and the Board of Trustees.

College President

Compnents:

Signature
Separate boxes for each
College Vice Presidents
Comments!

Signature
Curriculum Committee
Comments:

Signature

Origingl to remain with selftstudy
Copies to Planning/Budget Committee & Program Review preparer




Appendix D
Skyiine College

Evaluation of the Program Review Process

To improve the Program Review process your help and suggestions are instrumental. We ask that all
parties responsible for preparation of this review have input into the evaluation. After completion of the
Program Review process, please take a few moments to u}m@iﬁte and return this evaluation to the chair
of the Curriculum Committee,

Estimate the tatal number of hours to complete your Program Review: 300 hours

1. Was the time frame for completion of Program Review adequate? If not, explain.
Yes, because we used the summer preceding the Program Review year. There really is quite a bit of
work with the Outline & prerequisite checklist and implementing our SLOAC.
2. Was the instrument clear and understandable? Was it easy to use? If not, explain and offer
ggj :sitons for improvement,
A E % le confusing: The same question was asked twice. There are two Kinds of technology in education,
i.e., discipline- b&bc}d equipment and computer use. The meaning of technoiogy is not rc&dﬁ} apparent in
the gaiestions,
Part B, Facilities Equipment Material and Maintenance
1. Describe the use of technology in the program. Discuss if technology is current
and comparable to other college and business or industry.
Part C. Facilities Equipment Material and Maintenance
3. Describe the use of technology in the program and discuss if technology is
current and comparable to other college and business or industry.

3. Were the questions retevant? If not, please explain and offer suggestions.

The *“Leadership and Governance” section doesn’t seem relevant to the program. The Program Review
is an assessment of the state of curriculum and instruction not faculty participation of governance. The
section can be replaced by Question | under resources which emphasizes program-related professional
activiies

4. Dyid you find the Program Review process fo have value? If not, please explain and offer

5. Was the data vou received from administration complete and presented in a clear format? Would you
lilce additional data?

Data were inconsistent with previous data {i.e., no current fill rates). Data in pdf format are difficult to

use because tables cannot easily be pasted mt@ a spreadsheet for calculations. During the summer 2007

we had to request data because Fall 2006 data were not online.

6. Please offer any comments thai could improve and/or streamline Program Review.
Send relevant College and Department data in Excel during the Spring semester preceding the Program
Review year.



