
Appendix T:
Comparative Analysis of Success and Retention in Online vs. Face‐to‐Face

Table 11 - By Program - Enrollment Counts, Success and Retention Rates 2009/10-2011/12 (fall and spring semesters)*

Distance Education 
Courses

Non-Distance 
Education Courses

Distance Education 
Courses

Non-Distance 
Education Courses

Distance Education 
Courses

Non-Distance 
Education Courses

2009/10 266 962 65% 67% 81% 82%
2010/11 281 902 62% 58% 76% 76%
2011/12 351 812 62% 61% 78% 75%
2009/10 81 1,512 67% 79% 89% 88%
2010/11 122 1,561 62% 79% 85% 87%
2011/12 282 1,451 51% 78% 78% 86%
2009/10 74 2,394 57% 72% 77% 84%
2010/11 177 2,407 57% 68% 71% 82%
2011/12 229 2,414 68% 68% 82% 82%
2009/10 803 1,103 65% 67% 87% 83%
2010/11 708 1,139 59% 67% 85% 81%
2011/12 732 1,188 54% 68% 74% 83%
2009/10 674 1,008 60% 76% 84% 93%
2010/11 623 966 57% 72% 82% 88%
2011/12 568 901 58% 73% 87% 88%
2009/10 36 115 44% 72% 50% 77%
2010/11 34 104 38% 78% 47% 83%
2011/12 2 77 50% 69% 50% 75%
2009/10 N/A 2,050 N/A 85% N/A 94%
2010/11 N/A 1,296 N/A 75% N/A 89%
2011/12 N/A 1,331 N/A 75% N/A 90%
2009/10 N/A 798 N/A 77% N/A 85%
2010/11 N/A 709 N/A 77% N/A 82%
2011/12 34 717 53% 79% 79% 87%
2009/10 13 258 62% 69% 77% 93%
2010/11 N/A 86 N/A 78% N/A 90%
2011/12 N/A 91 N/A 79% N/A 86%
2009/10 23 1,699 57% 73% 91% 87%
2010/11 60 1,553 48% 74% 80% 88%
2011/12 40 1,494 40% 74% 78% 84%
2009/10 147 718 65% 69% 82% 83%
2010/11 152 797 57% 69% 80% 86%
2011/12 142 765 48% 66% 77% 81%
2009/10 321 3,923 62% 67% 72% 82%
2010/11 333 3,914 61% 64% 69% 78%
2011/12 431 4,043 56% 65% 71% 80%

*  Indicates a program offering a degree and/or certificate where 50 percent or more of required units are available through courses approved for distance learning mode.
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Appendix T:
Comparative Analysis of Success and Retention in Online vs. Face‐to‐Face

Table 11 - Enrollment Counts and Success and Retention Rates, by Program, for Distance Education and Non-Distance Education Courses (Continued) , 
2009/10-2011/12 (fall and spring semesters)*

Distance Education 
Courses

Non-Distance 
Education Courses

Distance Education 
Courses

Non-Distance 
Education Courses

Distance Education 
Courses

Non-Distance 
Education Courses

2009/10 N/A 915 N/A 77% N/A 85%
2010/11 N/A 970 N/A 76% N/A 85%
2011/12 551 191 75% 77% 83% 87%
2009/10 222 2,629 58% 63% 81% 80%
2010/11 252 2,721 53% 60% 76% 78%
2011/12 270 2,636 53% 64% 77% 80%
2009/10 78 604 72% 79% 91% 90%
2010/11 128 357 78% 79% 92% 88%
2011/12 120 537 68% 82% 83% 92%
2009/10 N/A 290 N/A 76% N/A 85%
2010/11 35 204 51% 66% 74% 83%
2011/12 21 213 43% 70% 43% 80%
2009/10 N/A 33 N/A 91% N/A 97%
2010/11 N/A 48 N/A 75% N/A 79%
2011/12 N/A 65 N/A 75% N/A 75%
2009/10 344 4,378 41% 61% 60% 79%
2010/11 324 4,480 43% 58% 60% 78%
2011/12 347 4,455 41% 63% 66% 81%
2009/10 296 1,458 49% 74% 81% 82%
2010/11 306 1,493 52% 73% 79% 81%
2011/12 262 1,438 47% 75% 80% 83%
2009/10 44 669 55% 66% 86% 83%
2010/11 43 687 47% 69% 70% 85%
2011/12 72 577 44% 65% 69% 81%
2009/10 33 4,166 49% 81% 58% 89%
2010/11 134 4,107 58% 79% 79% 87%
2011/12 247 3,938 70% 82% 84% 89%
2009/10 471 2,050 68% 66% 87% 87%
2010/11 468 2,135 68% 64% 90% 85%
2011/12 658 2,094 68% 61% 88% 82%
2009/10 98 546 60% 57% 88% 82%
2010/11 110 569 61% 52% 88% 74%
2011/12 137 468 60% 55% 89% 78%

*  Indicates a program offering a degree and/or certificate where 50 percent or more of required units are available through courses approved for distance learning mode.
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