
Skyline College Information Literacy 
Tutorial – Module 1 

 
 Web Access 

Types of Web Sites  

The World Wide Web is a big place -- A really big place  

We don't need to tell you that. But just in case, the latest estimate 
from Netcraft tallied 485,173,671 web sites, as of September 2011. 

 
There are times when a web site is the best resource for your 
information. If you can recognize a few identifying features of web 
sites, you'll be able to sort through the masses more quickly and 
efficiently. 

Outcomes:  

After completing this tutorial, you should be able to:  

 Distinguish between types of web sites. 
 Recognize interactive sites such are blogs and wikis. 
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Types of Web Sites  

Learn to recognize top-level domains  

The one-second technique for getting to know a web site is to look 
at the URL (the web address) and focus on the top-level domain. 
That's the part before the first slash, as shown below:  

 

The six most-popular (and original) top-level 
domains are: 

.com = this site is commercial; the intent is to sell 

.org = this site claims to be an organization 

.edu = this is a recognized educational site 

.gov = this is a site sponsored by a government agency 

.net = network - kind of a catchall.  

.mil = military 

But wait - there's more! Lots more -- here are 
just a few:  

.biz = business 

.info = information 

.name = name 

.pro = professional 

.museum = museums 

... and more  
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There are also country-level domains:  

http://www.handgunlaw.us/ (.us = United States) 
http://www.fitness.cz/ (.cz = Czech Republic) 
http://www.tripadvisor.fr/ (.fr = France) 
http://www.police.uk/ (.uk = United Kingdom) 
See the full List of country codes at Webopedia 

Creative combinations 

You might even see sites combining domains, creating a top-level 
domain and a secondary-level domain, like this:  
http://www.airwatch.gov.au/  
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What Does the Top-Level Domain Say About Content?  

A deeper look at three Biggies 

Organizations (.org) 

Many people feel warm and fuzzy about sites that end with .org. 
They think, "it's an organization, so it must be OK, right?" But as you 
learned on the previous page, anyone can register a web site and 
use .org. Want to set up a site about your cat? myfriendfluffy.org is 
available as a domain name, so is myfriendfluffy.com, 
myfriendfluffy.net and myfriendfluffy.us (Explore more about domain 
names at Network Solutions or WhoIs.net) 

Educational Institutions (.edu) 

Students also tend to trust sites ending with .edu. Afterall, 
educational sites are where you can go to find out information about 
an institution, classes, policies, and services, as well as pages from 
professors publishing course information, research, and more.  
It's true that only educational institutions can have a URL using .edu 
as a top-level domain. But many educational institutions also 
provide web space for students to publish course work and projects. 
Maybe that student got an A on the project, maybe they failed. How 
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would you know?  

Government Sites (.gov) 

Because the .gov top-level domain is restricted to government 
agencies, these sites provide a measure of protection from 
malicious coding, and also (in many cases) provide information that 
has been reviewed by at least one other person.  
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Match the Domain to Your Purpose  

Narrow your search with domains 

Understanding domain types can help you quickly navigate through 
web pages to get to the kind of information you need. Here are 
some examples: 
There are no rules for what you will find in web sites, but there are 
some rules of thumb. Here are a few:  
.gov  

-- government documents 
-- laws and legal information 
-- government agencies, such as the Environmental 
Protection Agency, the White House, and the National 
Institutes of Medicine 

 
.edu 

-- information about specific schools,  
-- educational materials 
-- course materials 
-- school, college and university websites 
-- library research databases 

 
.org 

-- non-profit agencies, such as The Red Cross and the United 
Nations 
-- public galleries, museums 
-- sites dealing with specific issues 
-- professional associations, such as American Nurses 
Association 
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.com 
-- purchase or learn about products or services 
-- many .com sites provide information, but the main purpose 
of a large number of those sites is to generate revenue 
through advertising on the site-- be careful of information 
from sites with many ads 
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Question 1  

Anyone can create a web site with the .com domain. 

Multiple Choice 

Answer 1:  True 

Response 
1:  

You are correct. 
This statement is true. With a small registration fee, 
anyone can create a domain name ending in .com. 
Try the next one. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  False 

Response 
2:  

That is not correct. 
This statement is true. With a small registration fee, 
anyone can create a domain name ending in .com. 
Try the next one. 

Score 2:  0 

Jump 2:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End 

of Branch | Add a question page here 

https://smccd.mrooms.net/mod/lesson/import.php?id=275590&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addcluster&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofcluster&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addbranchtable&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6911
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addpage&pageid=6911
https://smccd.mrooms.net/mod/lesson/import.php?id=275590&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addcluster&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofcluster&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addbranchtable&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addpage&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=move&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=editpage&pageid=6912
https://smccd.mrooms.net/mod/lesson/view.php?id=275590&pageid=6912
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=confirmdelete&pageid=6912


Question 2  

You have to be a real organization to use the .org top-level domain. 

Multiple Choice 

Answer 1:  True 

Response 
1:  

Oops. This statement is false. Anyone can set up a 
.org site, just like a .com site. Nobody checks to see if 
the organization is legitimate. 
Try the next question. 

Score 1:  0 

Jump 1:  Next page 

Answer 2:  False 

Response 
2:  

You are correct. This statement is false. Anyone can 
set up a .org site, just like a .com site. Nobody checks 
to see if the organization is legitimate. 
Try the next question. 

Score 2:  1 

Jump 2:  Next page 
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Question 3  

Anyone can set up a site using .gov, but you have to pay an extra 
fee. 

Multiple Choice 

Answer 1:  True 
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Response 
1:  

No. This statement is false. Only verified government 
agencies can register a website using the .gov 
domain or extension. 
Try one more question. 

Score 1:  0 

Jump 1:  Next page 

Answer 2:  False 

Response 
2:  

You got it. This statement is false. Only verified 
government agencies can register a website using the 
.gov domain or extension. 
Try one more question. 

Score 2:  1 

Jump 2:  Next page 
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Question 4  

Only professors and administrators can post information on sites 
that use the .edu top-level domain 

Multiple Choice 

Answer 1:  True 

Response 
1:  

That's not correct. 
This statement is FALSE. Only educational 
institutions can REGISTER sites using the .edu 
extension, but many schools, colleges and universites 
provide space for students to post reports, creative 
work and other projects on their sites. 
Continue to learn about blogs and wikis. 

Score 1:  0 
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Jump 1:  Next page 

Answer 2:  False 

Response 
2:  

You are right.  
This statement is FALSE. Only educational 
institutions can REGISTER sites using the .edu 
extension, but many schools, colleges and universites 
provide space for students to post reports, creative 
work and other projects on their sites. 
Continue to learn about blogs and wikis. 

Score 2:  1 

Jump 2:  Next page 
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Static Websites and Free-for-Alls: Blogs and Wikis  

Tune in to Blogs and Wikis 

Many web sites have information created by one or more people 
and put on a static web page. The page you're looking at right now 
is an example of a static page. I can change the information, but you 
can't.  
However, new web technologies have made it possible to easily 
create interactive pages. Interactive pages allow you to add or 
change content on a web page and see the changes instantly. Two 
popular types of interactive pages are blogs and wikis.  

Blogs 

Think of a blog, or a web log, as an online journal. You can set up 
your own blog in about three minutes with one of several blogging 
services. (WordPress and Blogger are two popular sites). Once your blog 
is set up all you do is log in and write what you have to say. When 
you finish, your "post" is loaded onto your blog site.  
Many popular blogs are politically charged and read by millions of 
readers. Blogs have the power to initiate grassroots movements and 
change the direction of national policy. The vast majority of blogs 
are personal blogs where people write about anything and 

https://smccd.mrooms.net/mod/lesson/import.php?id=275590&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addcluster&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofcluster&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addbranchtable&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6915
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=addpage&pageid=6915
http://wordpress.org/
http://blogger.com/
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=move&pageid=6916
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&action=editpage&pageid=6916
https://smccd.mrooms.net/mod/lesson/view.php?id=275590&pageid=6916
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275590&sesskey=oChMVS1xmF&action=confirmdelete&pageid=6916


everything. 

Wikis 

A wiki can provide even more interactivity than a blog. Think of a 
wiki as an electronic bathroom wall, where you leave out marking 
pens for anyone to add what they want. Or you might prefer to think 
of a wiki as a great big whiteboard in a classroom. In either case, 
someone could come along and erase information, change 
information, or add information. Two popular resources for setting 
up your own wiki are WikiSpaces and PBWorks. 
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More on Wikis and Blogs  

The read-Write web; the Live Web 

Wikis and Blogs can have any of the top-level domains, and often 
will not even have the word "wiki" or "blog" in the (URL) web 
address. 
Take a look at this web site: http://www.1911encyclopedia.org/Main_Page 
(opens in a new window). Notice that the top-level domain is .org, 
but this site is a wiki.  
Here's the URL of a blog in a college library: 
http://www.clark.edu/library/blog (opens in a new window). Notice the top-
level domain is .edu 

Searcher, Beware 

When you search the web, many of the sites you'll find will be blogs 
or wikis sites. You must evaluate these sites on the same rigid 
criteria that you use to evaluate any kind of information source.  
Here's a rule of thumb: One of the basic criteria for evaluating 
information sources is to verify the credentials of the author. With 
the vast majority of blogs, wikis, and other interactive sites it is 
impossible to assess author credentials. This fact alone makes them 
unacceptable for use in college research papers. When in doubt, 
discuss the source with your instructor.  
But suppose you find some great information in a blog or wiki? 
Rather than using that site, find the information in another, more 
credible source such as a reference book or journal article, and use 
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the credible source in your research.  
Repeat: If you find information in a blog, wiki, or other 
interactive site, verify that information in another credible 
source, such as a reference book, journal article or another 
web document with reputable author(s) and well-documented 
sources.  
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Focus Your Web Searches  

Limiting to domain types 

The major search engines provide tools so that you can limit your 
searches to specific domains.  
In Google and some other search engines you can go into the 
"Advanced search" mode to select a top-level domain, or you can 
type it in yourself:  

 
Check the help tips in your chosen search engine to find out other 
ways to limit.  
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Question 5  

Which domain would be the most useful for searching for 
government statistics on air quality? 

Multiple Choice 

Answer 1:  .com 
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Response 
1:  

That's not it. 
Try again. 

Score 1:  0 

Jump 1:  Question 5 

Answer 2:  .edu 

Response 
2:  

That's not it. 
Try again. 

Score 2:  0 

Jump 2:  Question 5 

Answer 3:  .gov 

Response 
3:  

You've got it. 
.gov sites include government information, 
documents, laws and legal information 
Try one more question. 

Score 3:  1 

Jump 3:  Question 6 

Answer 4:  .org 

Response 
4:  

That's not it. 
Try again. 

Score 4:  0 

Jump 4:  Question 5 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End 

of Branch | Add a question page here 

Question 6  

What is the difference between a static web page and a blog or 
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wiki? 

Multiple Choice 

Answer 1:  Static pages cannot be changed by users, but anyone 
who goes to a blog or wiki can add or change 
information. 

Response 
1:  

That's correct. 

Score 1:  1 

Jump 1:  Congratulations! 

Answer 2:  Static pages are always in the same location. Blogs 
and wikis can change addresses regularly. 

Response 
2:  

That's not correct. 
Try again 

Score 2:  0 

Jump 2:  Question 6 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End 

of Branch | Add a question page here 

Congratulations!  

You've completed this module-- 

Types of Web Sites 

Please complete the next two modules ("Evaluating 
Information from Web Pages" and "Search Strategy: How to 
Find Information") in order to complete the Skyline College 
Library Information Literacy Tutorials. 

 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End 

of Branch | Add a question page here 

Moodle Docs for this page 
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Skyline College Information Literacy 
Tutorial – Module 2  

 Web Access 
/ ►  

 

Evaluating Information from Web Pages 

Steps to evaluate whether information from a web page is accurate and good 
quality  

 
While books and magazine and journal articles are reviewed and edited by 
publishers, editorial boards and copy editors, anyone can create a web page without 
having it reviewed by anyone; so it is especially important to evaluate information 
from web pages. 
 
Review each of the following steps to learn some useful guidelines and criteria 

to help you evaluate the quality and reliability of web pages. 
 
You will then analyze some specific web pages to decide if they would be 
appropriate sources to use for a college research paper. 

 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Find out who created the page and determine whether they are a credible 
source  

Information about the author is usually the most important evidence you can 
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use to determine the quality of a page. Good quality web pages commonly 
name the author of the page in a readily visible place on the page, but that is 
not always the case.  
On the page below, the author is clearly identified and information about the 
author is provided.  
 

 
 
Check to see if the author:  

 has an academic affiliation, such as a professor at a college or 
university or a researcher at an academic institute (as in the 
example above), 

 has other professional experience that show he or she is an expert 
in the field, or 

 is a professional journalist who has written for reputable 
publications. 

http://www.project-syndicate.org/commentary/johnson16/English


Find out what else the author has written, and, if possible, what others have 
written about him or her. 

Branch Table 

Description 1:  Continue 

Jump 1:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

If the author's name is given and there is a link to author information.  

In some cases, the author's name is shown and there is a link to author 
information. An example of this is shown on the page below. 

 

By clicking on the author's name on the page above, a page with information 
about the author is shown (see below.) 
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Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

If the author's name is shown, but there is no author information or link to 
author information  

In many cases, the author's name is listed, but there is no information about 
the author provided on the page and there is no link to author information. 
In such cases, you should try to find information about the author in other 
places.  
You can try to see if there is information about the author somewhere else 
on the website or you can do a Google search to see if you find information 
about the author on other websites. 
On the page below, the author's name--Corey Takahashi--is shown, but 
there is no information about him given on the page. 
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By doing a Google search of "Corey Takahashi", you can find information 
about the author on various other web pages (see below.) 

(Note: quote marks should be used around the full name in Google to limit 
the search to just the exact name as shown) 

 
If the author's name is a relatively common name, you may need to add 
some key word(s) to the search to try to narrow the search to the author and 
avoid other people with the same name. The added word(s) should usually 
be related to the topic of the article. For example, if you were doing a Google 
search on an author named George Adams who wrote a web page about 
online privacy, an effective search would be: "George Adams" "online 
privacy" 

 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 
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Find out who created the web site  

Check the general web site on which the page is located to see if an individual or an 
organization is responsible for the content on the site. If no author's name is given on 
a web page, finding out who created the general web site may identify who is 
responsible for the web page you are evaluating.Even if you know the author of the 
specific web page, finding out who created the general web site can give you more 
information to help you better evaluate a web page. 
 
To try to find if specific people or an organization are responsible for information on a 
site: 

1. Look for a link such as "Who we are", “About Us”, "Philosophy," 
"Background," etc. on the web site's home page (usually at the top or bottom, 
sometimes on a side bar) and see if there is information about the goals or 
viewpoints of the site 

2. Try doing a Wikipedia search or a Google search to see if you can find 
reliable information about the people or organization 
 
3. If an organization is responsible for the site, check to see if it is an impartial 
group (like a university) or a group established to promote an idea or point of 
view (like the National Rifle Association or a political party)  

 
 
 
 
 
 

Branch Table 

Description 1:  Continue to find out how to identify the type of web site 

Jump 1:  What type of site is it? 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

What type of site is it?  
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Try to determine: what is the basic purpose of the site? Try to identify the type of 
site: 

 scholarly (written by researchers or experts in the field)  
 professional (written by and primarily for those in a specific profession) 
 popular (written for the general public)  
 advocacy (promoting particular opinions/causes), including blogs 
 commercial (promoting/selling services or products, or including 

advertisements for products or services). 
(Some sites might be a combination of some of the above types.) 

Identify the domain type within the URL (e.g., .edu in “http://www.skylinecollege.edu”). This is 
a key factor when evaluating a site since it often indicates the type of site where the 
information originates. Most common domain types:  

 .edu: an educational institution (often reliable, but can be anything from 
scholarly research to students’ personal pages)  

 .gov: a government body (usually dependable)  
 .org: a non-profit organization (may or may not be biased) 
 .com: a commercial enterprise (may be trying to sell or promote a product 

or service)  

Branch Table 

Description 1:  Continue to answer some review questions 

Jump 1:  Question #1 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

What sources or documentation does the author provide?  

If the information is presented as fact, does the author show what sources he or she 
used to write the page?  
Does the author cite his/her sources? Look for citations, footnotes, a list of references 
at the end of the page, or some other indication of where the information came from. 
The sources of the information should be identified in some clear way. Did the 
information come from original research, experiments, observation, interviews, books, 
government documents?  
On the web page example below, there is an example of a citation in the text of the 
document and then a full citation for the source is shown in a list of references at the 
bottom of the page. 
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question page here 

Question #1  
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What is the most important information to find out when evaluating a web page? 

Multiple Choice 

Answer 1:  Who is the author of the web page and are they a credible source? 

Response 1:  Yes, you got it! Try the next question. 

Score 1:  1 

Jump 1:  Question #2 

Answer 2:  What type of web page of is it (scholarly, professional, popular, 
advocacy, etc.)? 

Response 2:  It is helpful to know what type of web page of is it, but there is 
something else that is more important to know. Try again. 

Score 2:  0 

Jump 2:  Question #1 

Answer 3:  What is the title of the web page? 

Response 3:  It is useful to identify the title of the web page, but there is 
something else that is more important to know. Try again. 

Score 3:  0 

Jump 3:  Question #1 

Answer 4:  What is the title of the web site? 

Response 4:  It is useful to identify the title of the web site, but there is something 
else that is more important to know. Try again. 

Score 4:  0 

Jump 4:  Question #1 

Answer 5:  What is the domain type of the web site (e.g. .edu, .gov, .org, .com, 
etc.)? 



Response 5:  It is useful to identify the domain type of the web site, but there is 
something else that is more important to know. Try again. 

Score 5:  0 

Jump 5:  Question #1 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Question #2  

If you are evaluating a web page about the fast food industry, and you see the 
author's name listed on the page is Larry Johnson, but there is no information about 
the author on the page, what should you do? 

Multiple Choice 

Answer 1:  Do not cite a page that provides no information about the author. 

Response 1:  Just because there is no information about the author on the page, 
doesn't mean that you couldn't find information about the author 
somewhere else that might indicate that the author is reputable. Try 
again. 

Score 1:  0 

Jump 1:  Question #2 

Answer 2:  Google: "Larry Johnson", and see if you can find information about 
the author on other web pages 

Response 2:  That's not the best strategy because if you Google: "Larry Johnson", 
it is such a common name, it will be extremely difficult to identify 
which, if any, of the Larry Johnsons shown on the Google results list 
created the specific page you are evaluating. Try again. 

Score 2:  0 

Jump 2:  Question #2 

Answer 3:  Go to the home page of the web site that the page you are 
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evaluating is part of to see if you can find information about Larry 
Johnson on a page such as "Who We Are" or "About Us" or on 
another page on the site 

Response 3:  That is a good strategy that might lead to useful information about 
the author of the page.  
But if that strategy doesn't work, what is one other method to try to 
find information about the author? 

Score 3:  1 

Jump 3:  Question #2b 

Answer 4:  Google: "Larry Johnson" "food industry", and see if you can find 
information about the author on other web pages 

Response 4:  That is a good strategy that might lead to useful information about 
the author.  
Before trying Google, though, where could you try looking first for 
information about who created the page? 

Score 4:  1 

Jump 4:  Question #2a 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Question #2a  

If you are evaluating whether a web page about the fast food industry is good enough 
quality to cite for a college research paper, and you see the author's name listed on 
the page is Larry Johnson, but there is no information about the author on the page, 
Googling: "Larry Johnson" "fast food" is one good strategy, but before going to 
Google, where could you look first for information about who created the page? 

Multiple Choice 

Answer 1:  Go to Wikipedia and do a search for: "fast food industry", then look 
at the "References" at the end of article to see if Larry Johnson is 
listed as an author of any of the linked pages 

Response 1:  Searching Wikipedia for "fast food industry" would be an extremely 
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unlikely way to find a reference to the Larry Johnson who created 
the web page. Try again. 

Score 1:  0 

Jump 1:  Question #2a 

Answer 2:  Go to the home page of the web site that the page you are 
evaluating is part of to see if you can find information about James 
Jackson on a page such as "Who We Are" or "About Us" or on 
another page on the site 

Response 2:  That is a good strategy that might lead to useful information about 
the author of the page. 

Score 2:  1 

Jump 2:  
It's time to look at a web page to decide if it would be good to use 
for a research paper 

Answer 3:  Go to the library's book catalog and do a search for "Larry Johnson" 
to see if there are any books about the fast food industry by that 
author 

Response 3:  Searching in the book catalog for the author's name may find books 
by an author named Larry Johnson, but it would be extremely 
unlikely that you'd find a reference to same Larry Johnson who 
created the web page. Try again. 

Score 3:  0 

Jump 3:  Question #2a 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Question #2b  

If you go to the home page of the web site you are evaluating to see if you can find 
information about Larry Johnson, but you are unable to find any information about him 
by looking at the "Who We Are", "About Us" or on any other page on the site, what is 
another strategy you could use to try to find information about the author of the page? 
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Multiple Choice 

Answer 1:  Go to Wikipedia and do a search for: "fast food industry", then look 
at the "References" at the end of article to see if Larry Johnson is 
listed as an author of any of the linked pages 

Response 1:  Searching Wikipedia for "fast food industry" would be an extremely 
unlikely way to find a reference to the Larry Johnson who created 
the web page. 

Score 1:  0 

Jump 1:  Question #2b 

Answer 2:  Go to the library's book catalog and do a search for "Larry Johnson" 
to see if there are any books about the fast food industry by that 
author 

Response 2:  Searching in the book catalog for the author's name may find books 
by an author named Larry Johnson, but it would be extremely 
unlikely that you'd find a reference to same Larry Johnson who 
created the web page. 

Score 2:  0 

Jump 2:  Question #2b 

Answer 3:  Google: "Larry Johnson" "fast food", and see if you can find 
information about the author on other web pages 

Response 3:  That is a good strategy that might lead to useful information about 
the author. Now continue to evaluate a specific web page. 

Score 3:  1 

Jump 3:  
It's time to look at a web page to decide if it would be good to use 
for a research paper 

 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 
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It's time to look at a web page to decide if it would be good to use for a research 
paper  

Now that you've seen some guidelines and criteria to help you evaluate the quality 
and reliability of web pages, let's look at an actual web page to decide if it would be 
good enough quality to cite for a college research paper. You can open a new window 
to review basic evaluation guidelines on the Skyline Library website by clicking here: 
"Evaluating Information from Web Pages." 

The page you will evaluate is called "Youth Homelessness in America: The 
Changing Face of the Homeless."  
These are the questions you need to answer about the page: 

1. Who is the author of the page?  
2. Is the author qualified to write this page? Why or why not?  
3. What is the quality and depth of the information on the page?  
4. Does the author cite his/her sources?  
5. What is the name of the website that this page is part of and what is the 

purpose of the website?  
6. Would this be an acceptable page to cite for a college research paper?  

You will be able to go to the "Youth Homelessness in America" page 

by clicking on the link below and you will need to return to this page by 

minimizing the page being evaluated or clicking on the tab for this 

page. When you are ready to start evaluating the page, click here to open a new window showing the 

web page you will evaluate. 

When you ready to start answering the questions, click on the first question below: 

Branch Table 

Description 1:  1. Who is the author of the page? 

Jump 1:  1. Who is the author of the page? 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

1. Who is the author of the page?  

1. Who is the author of the page? 
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Multiple Choice 

Answer 1:  Doris Keeler 

Response 
1:  

Yes, that's correct. 
 

 

Score 1:  1 

Jump 1:  2. Is the author qualified to write this page? Why or why not? 

Answer 2:  National Coalition for the Homeless 

Response 
2:  

No, the National Coalition for the Homeless is one the links on the page 
to show where the author got some facts used on the page. 
Here's a big hint: 
 

 

Score 2:  0 

Jump 2:  This page 

Answer 3:  National Child Traumatic Stress Network 

Response 
3:  

No, the National Child Traumatic Stress Network is one the links on the 
page to show where the author got some facts used on the page. 
Here's a big hint: 



 

 

Score 3:  0 

Jump 3:  This page 

Answer 4:  Suite 101 

Response 
4:  

No, Suite 101 is the name of the website. 
Here's a big hint: 
 

 

Score 4:  0 

Jump 4:  This page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

2. Is the author qualified to write this page? Why or why not?  

2. Is the author, Doris Keeler, qualified to write this page? Why or why not? 
(Information about Doris Keeler is provided on her author information page. Click on her name on the 
"Youth Homelessness" page to view her author information page.) 

Multiple Choice 
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Answer 1:  Yes, she is qualified because she worked on a television show that 
focused on children and family issues and she wrote articles for the 
Central Florida Family Magazine. 

Response 1:  Well, that doesn't make her an expert on youth homelessness. She 
might--possibly--be an acceptable author if you just needed some 
general information, but if you really need an academic quality 
source, she doesn't have academic credentials and she doesn't 
document that her journalism work was for any clearly reputable 
programs or publications. Go on to the next question. 

Score 1:  1 

Jump 1:  3. What is the quality and depth of the information on the page? 

Answer 2:  No, she is not qualified because she doesn't appear to have any 
serious background in the area of youth homelessness. 

Response 2:  That is true. If you really need an academic quality source, she 
doesn't have academic credentials and she's doesn't even 
document that her journalism work was for any clearly reputable 
programs or publications. (She might--possibly--be an acceptable 
author if you just needed some general information.) Go on to the 
next question. 

Score 2:  1 

Jump 2:  3. What is the quality and depth of the information on the page? 

Answer 3:  There is not enough information to answer this question. 

Response 3:  There is information about the author if you click on her name (Doris 
Keeler). Check out the information and try answering again. 

Score 3:  0 

Jump 3:  This page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

3. What is the quality and depth of the information on the page?  
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3. What is the quality and depth of the information on the page? 

Multiple Choice 

Answer 1:  The page provides a substantive, in-depth academic treatment of 
the topic. Some links are provided to reputable organizations. 

Response 1:  Although this page provides some links to reputable organizations, 
the page does not provide a substantive, in-depth academic 
treatment of the topic. Try again. 

Score 1:  0 

Jump 1:  3. What is the quality and depth of the information on the page? 

Answer 2:  The page provides a short overview of the topic. Some links are 
provided to reputable organizations. 

Response 2:  Yes, the page provides a short overview of the topic. Although some 
links are provided to reputable organizations, the information on the 
page is very limited. Try the next question. 

Score 2:  1 

Jump 2:  4. Does the author cite his/her sources? 

Answer 3:  The page is primarily personal opinion rather than an objective 
discussion. 

Response 3:  No, the information on the page is primarily fact-based; it is not 
personal opinion. Try again. 

Score 3:  0 

Jump 3:  3. What is the quality and depth of the information on the page? 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

4. Does the author cite his/her sources?  

4. Does the author indicate where she got her sources? 
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Multiple Choice 

Answer 1:  Yes, she includes some links to the web sites of some of 
organizations that she got facts from. 

Response 1:  You're right, but it's important to look further. She does include some 
links to the web sites of some of organizations from which she says 
she got facts, but she doesn't identify specifically where on those 
websites the facts are given or where those organizations got their 
facts. Go on to the next question. 

Score 1:  1 

Jump 1:  5. What is the purpose of the website that this page is part of ? 

Answer 2:  No, there is no list of references at the end of the page. 

Response 2:  You're right, but it's important to look further. There is no list of 
references at the end of the page, but the author does include some 
links to the web sites of some of organizations from which she says 
she got facts. However, she doesn't identify specifically where on 
those websites the facts are given or where those organizations got 
their facts. Go on to the next question. 

Score 2:  1 

Jump 2:  5. What is the purpose of the website that this page is part of ? 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

5. What is the purpose of the website that this page is part of ?  

The page is part of the Suite 101.com website. What is the purpose of the website? 

Multiple Choice 

Answer 1:  The purpose of Suite 101.com is to provide an introduction to 
thousands of topics, which include over 450,000 original articles. 

Response 1:  Yes, one stated purpose of Suite 101.com is to provide an 
introduction to thousands of topics, but the main goal of the site is 
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to generate advertising revenue for its co-owners. Ad revenue 
is generated from advertisers when readers click on ads. This is 
an example of a "content farm." Go on to the next question. 

Score 1:  1 

Jump 1:  
6. Would this be an acceptable page to cite for a college research 
paper? 

Answer 2:  The purpose of Suite 101.com is to provide a meeting place for over 
17 million readers each month who ask 101 burning questions. 

Response 2:  Yes, one stated purpose of Suite 101.com is to provide a meeting 
place for over 17 million readers each month, but the main goal of 
the site is to generate advertising revenue for its co-owners. Ad 
revenue is generated from advertisers when readers click on 
ads. This is an example of a "content farm." Go on to the next question. 

Score 2:  1 

Jump 2:  
6. Would this be an acceptable page to cite for a college research 
paper? 

Answer 3:  The purpose of Suite 101.com is to provide freelance writers a place 
to reach millions of readers and to publish for pay online. 

Response 3:  Yes, one stated purpose of Suite 101.com is to provide freelance 
writers a place to reach millions of readers and to publish for pay 
online, but the main goal of the site is to generate advertising 
revenue for its co-owners. Ad revenue is generated from 
advertisers when readers click on ads. This is an example of a 
"content farm." Go on to the next question. 

Score 3:  1 

Jump 3:  
6. Would this be an acceptable page to cite for a college research 
paper? 

Answer 4:  The purpose of Suite 101.com is to produce revenue for its co-
owners, Burda Digital Ventures and Dr. Boris Wertz of Vancouver 
venture capital investors W Media Ventures and Nexopia.com. 

Response 4:  Yes, the main goal of the site is to generate advertising revenue 
for its co-owners. Ad revenue is generated from advertisers 
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when readers click on ads. This is an example of a "content farm." 
Go on to the next question. 

Score 4:  1 

Jump 4:  
6. Would this be an acceptable page to cite for a college research 
paper? 

 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

6. Would this be an acceptable page to cite for a college research paper?  

Would this be an acceptable page to cite for a college research paper? 

Multiple Choice 

Answer 1:  Yes, the page provides general, overview information, but the 
author has some background in the subject area and she includes 
links to reputable organizations where she got some of her facts. 

Response 1:  This page is not good enough quality to cite as a source for a 
college research paper for several reasons: 1) Although the author 
has some background in the subject area, she is not an expert in 
the field or a professional journalist. 2) The information on the page 
is too general. 3) The page is part of a "content farm" website, the 
purpose of which is to generate advertising revenue rather than to 
provide high-quality information.  
Continue to the next page. 

Score 1:  0 

Jump 1:  Next page 

Answer 2:  No, the author is not an expert in the field or a professional 
journalist, the information in the article is very general and the 
primary purpose of the website is to generate advertising revenue. 

Response 2:  You're right. This page is not good enough quality to cite as a 
source for a college research paper. 
You're ready to go on. 

Score 2:  1 
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Jump 2:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Now try evaluating another web page  

Now that you've evaluated one page on youth homelessness ("Youth Homelessness 
in America: The Changing Face of the Homeless"), try looking at one more web page 
to decide if it would be good enough quality to cite for a college research paper. 
The page you will evaluate this time is titled "Homeless Youth."  
This time you will need to follow the evaluation guidelines on your own and then you 
will be asked whether this page is good enough quality to cite for a college research 
paper. You will also need to explain your choice. 

You will be able to go to the "Homeless Youth" page by clicking on the 

link below and you will need to return to this page by minimizing the 

page being evaluated or clicking on the tab for this page. When you are 

ready evaluate the page, click here to open a new window showing the 

web page you will evaluate. 

When you are ready to start answering the questions, click on the first question below: 

Branch Table 

Description 1:  Is this page good enough quality to cite for a college research 
paper? 

Jump 1:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Why might this page be good enough quality to cite for a college research 
paper?  

Which of the following statements are valid reasons to decide that the page, "Homeless 

Youth", is good enough quality to cite for a college research paper: 
 
1. All of the facts are very well documented with references to many sources, 
including government and university organizations. 
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2. There is no individual responsible for writing the page. 
3. The website is produced by a reputable national non-profit organization. 
4. The purpose of the organization that produced the page is to educate and advocate 
on issues of homelessness. 
5. The information on the page is relatively brief, general information. 
6. The website is produced by a national organization that is advocating for a specific 
viewpoint 

Multiple Choice 

Answer 1:  Statements 1, 3, and 4 are valid reasons to decide that the page is 
good enough quality to cite for a college research paper 

Response 1:  The most important factor is that the information on the page is very 
well documented with references to many sources, including 
government and university organizations (1).  
The fact that the page is produced by a reputable national 
organization (3) whose purpose is to educate and advocate on 
issues of homelessness (4) does give some credibility to the 
information provided, but it is more useful in identifying the point-of-
view of the website. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  Statements 1 and 3 are valid reasons to decide that the page is 
good enough quality to cite for a college research paper 

Response 2:  The most important factor is that the information on the page is very 
well documented with references to many sources, including 
government and university organizations (1).  
The fact that the page is produced by a reputable national 
organization (3) does give some credibility to the information 
provided, but it is more useful in identifying the point-of-view of the 
website. 

Score 2:  1 

Jump 2:  Next page 

Answer 3:  Statements 1 and 5 are valid reasons to decide that the page is 
good enough quality to cite for a college research paper 



Response 3:  The most important factor is that the information on the page is very 
well documented with references to many sources, including 
government and university organizations (1).  
The fact that the information on the page is relatively brief, general 
information (5) does not indicate anything about the quality of the 
information. 

Score 3:  0 

Jump 3:  Next page 

Answer 4:  Statements 1 and 2 are valid reasons to decide that the page is 
good enough quality to cite for a college research paper 

Response 4:  The most important factor is that the information on the page is very 
well documented with references to many sources, including 
government and university organizations (1).  
The fact that there is no individual responsible for writing the page 
(2) only raises questions about the credibility of the information. 

Score 4:  1 

Jump 4:  Next page 

Answer 5:  Statements 1 and 6 are valid reasons to decide that the page is 
good enough quality to cite for a college research paper 

Response 5:  The most important factor is that the information on the page is very 
well documented with references to many sources, including 
government and university organizations (1).  
The fact that website is produced by an organization that is 
advocating for a specific viewpoint (6) only raises questions about 
the credibility of the information. 

Score 5:  1 

Jump 5:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Look at one more page  
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Now try looking at one more web page on homeless youth to compare the quality of 
the information with that of the previous two pages you've looked at. 

The page you will evaluate this time is titled “Homeless Youth in the United 
States."  

Again, please follow the evaluation guidelines on your own and then you will be 
asked to compare the quality of the information on this page with that of the previous 
two pages you've looked at.  

You will be able to go to the "Homeless Youth in the United States" page by 
clicking on the link below and you will need to return to this page by minimizing the 
page being evaluated or clicking on the tab for this page. 

When you are ready to evaluate the page, click here 
to open a new window showing the page you will 
evaluate. 

When you are ready to answer the questions, click on the "Questions" 

button below: 

Branch Table 

Description 1:  Questions 

Jump 1:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Compare the authors' credentials and affiliations  

The authors of the third source, "Homeless Youth in the United States" are: Paul A. Toro, PhD. and 
Amy Dworsky, PhD. Click on either name to display a web page describing that person. 
Compare the authors of this source with the authors of the previous two pages that 
you evaluated (links to the previous pages: "Youth Homelessness in America", "Homeless Youth") 
and answer the following question: 
 
The author(s) of which page have the most academic qualifications and affiliations? 

Multiple Choice 

Answer 1:  The authors of the third source, "Homeless Youth in the United 
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States" (Paul A. Toro, PhD., Amy Dworsky, PhD. and Patrick J. 
Fowler, M.A.) 

Response 1:  Yes, these are definitely very reputable authors with excellent 
academic and research qualifications. Try the next question. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  The authors of the second source, "Homeless Youth" (National 
Coalition for the Homeless) 

Response 2:  The National Coalition for the Homeless is a reputable national 
organization, but it is not an academic, research-based organization. 
Try again. 

Score 2:  0 

Jump 2:  This page 

Answer 3:  The author of the first source, "Youth Homelessness in America" 
(Doris Keeler) 

Response 3:  Doris Keeler is an 8th grade teacher with some previous journalism 
experience, but does not have advanced academic credentials or 
affiliations. Try again. 

Score 3:  0 

Jump 3:  This page 

Answer 4:  The authors of all three sources have equivalent academic 
qualifications and affiliations. 

Response 4:  The authors of all three sources do not have equivalent academic 
qualifications and affiliations. Try again. 

Score 4:  0 

Jump 4:  This page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 
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Compare the documentation of the three pages you evaluated  

Which of the three pages you evaluated is well-documented with a list of high quality 
academic and governmental sources? 

Multiple Choice 

Answer 1:  The first source, "Youth Homelessness in America" (by Doris 
Keeler) 

Response 1:  That source is not well-documented. It only includes some links to 
the web sites of some organizations from which she says she got 
facts, but they are not high quality academic and governmental 
sources. Try again. 

Score 1:  0 

Jump 1:  This page 

Answer 2:  The second source, "Homeless Youth" (from the National Coalition 
for the Homeless) 

Response 2:  That source is well-documented with a list of high quality academic 
and governmental sources, but it is not the only one. Try again. 

Score 2:  0 

Jump 2:  This page 

Answer 3:  The third source, "Homeless Youth in the United States" (by Paul A. 
Toro, PhD., Amy Dworsky, PhD. and Patrick J. Fowler, M.A.) 

Response 3:  That source is very well-documented with a list of high quality 
academic and governmental sources, but it is not the only one. Try 
again. 

Score 3:  0 

Jump 3:  This page 

Answer 4:  All three sources are well-documented with a list of high quality 
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academic and governmental sources. 

Response 4:  All three sources are not well-documented with a list of high quality 
academic and governmental sources. Try again. 

Score 4:  0 

Jump 4:  This page 

Answer 5:  The second source, "Homeless Youth" (from the National Coalition 
for the Homeless) and the third source, "Homeless Youth in the 
United States" (by Paul A. Toro, PhD., Amy Dworsky, PhD. and 
Patrick J. Fowler, M.A.) are both well-documented with a list of high 
quality academic and governmental sources. 

Response 5:  Yes, very good. Try one more question. 

Score 5:  1 

Jump 5:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Compare the quality and depth of the information on each of the pages  

Which page provides the most substantive, in-depth academic treatment of the topic? 

Multiple Choice 

Answer 1:  The first source, "Youth Homelessness in America" (by Doris 
Keeler) 

Response 1:  That page provides a short overview of the topic, with some links to 
reputable organizations. It is not a substantive, in-depth academic 
treatment of the topic. Try again. 

Score 1:  0 

Jump 1:  This page 

Answer 2:  The second source, "Homeless Youth" (from the National Coalition 
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for the Homeless) 

Response 2:  The information on that page is very well documented with 
references to many sources, including government and university 
organizations, but it is relatively general overview information; it is 
not a substantive, in-depth academic treatment of the topic. Try 
again. 

Score 2:  0 

Jump 2:  This page 

Answer 3:  The third source, "Homeless Youth in the United States" (by Paul A. 
Toro, PhD., Amy Dworsky, PhD. and Patrick J. Fowler, M.A.) 

Response 3:  Yes! That web article is a substantive, in-depth academic treatment 
of the topic. Good work! 

Score 3:  1 

Jump 3:  Next page 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Congratulations!  

You've completed this module-- 

Evaluating Information from Web Pages. 
If you have also completed the first module ("Types of Web Sites"), please 
complete the last module ("Search Strategy: How to Find Information") in 
order to complete the Skyline College Library Information Literacy Tutorials. 
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Skyline College Information Literacy 
Tutorial – Module 3  

 Web Access 

Search Strategy: How to Find Information 

Search Preparation  

Before searching for information on a topic, you should prepare for your search by:  

 dividing the research topic into "concepts" (different subtopics or 
elements)  
(concepts should not include question words, e.g. "who", "what", "why", nor words 
describing the relationship of different concepts, e.g. "effect of", "impact on") 

For example, a specific research question might be:  
What research has been done on the effect of junk food on children? 
 
Look at the words in your research topic and identify the main ideas or "concepts."  
This research question can be divided into two or three "concepts":  
1. research 
2. junk food 
3. children  
For each concept, think of other search words or phrases that might be used for the 
same idea.  
Place an “OR” between each search word for the same concept. (The "OR" tells the 
search engine to look for documents with at least one of the words in each concept.)  
1. research OR study 
2. junk food OR fast food 
3. children OR youth OR teens 
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Question 1  

Assume you were doing research on the following question: 
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What is the impact of global warming on beaches in California? 
To prepare for doing a search, how would you divide the question into concepts? 

Multiple Choice 

Answer 1:  Concept 1: global warming 
Concept 2: beaches 
Concept 3: California 

Response 1:  You got it. 
Good work! 
Go on to the next question. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  Concept 1: what is 
Concept 2: the impact of 
Concept 3: global warming 
Concept 4: California beaches 

Response 2:  That's not correct. 
Identify just the main concepts. Do not use question words (e.g. 
what is) or words describing the relationship between different 
concepts (e.g. the impact of) 
Try again. 

Score 2:  0 

Jump 2:  Question 1 

Answer 3:  Concept 1: global 
Concept 2: warming 
Concept 3: California 
Concept 4: beaches 

Response 3:  That's not correct. 
Global warming is a single concept and should not be divided into 
two concepts. 
Try again. 

Score 3:  0 



Jump 3:  Question 1 

Answer 4:  Concept 1: global warming 
Concept 2: California beaches 

Response 4:  That's not quite the best way to divide the question into concepts. 
Although "California beaches" could be considered a single concept, 
the search would be more effective if it was divided into two 
concepts.  
Try again. 

Score 4:  0 

Jump 4:  Question 1 
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A basic Google search  

Let's see how we can use Google to search for information on our topic. 
When using Google, it is effective to put quote marks (" ") around any search 
phrases-- any group of more than one word that should be searched together in a 
specific order. For example, for our topic, "junk food" and "fast food" are search 
phrases. 
Also (as we mentioned in explaining search preparation), place an OR between each 
search term or search phrase for the same concept. (The OR tells Google to look for 
documents with at least one of the words in each concept.)  
So a Google search for our topic would look like this (quote marks are highlighted in yellow; 

ORs are highlighted in blue): 
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Question 2  

Assume you were doing research on the following question: 
What is the impact of global warming on beaches in California? 
What would be the most effective Google search statement for this research 
question? 

Multiple Choice 

Answer 1:  "global warming" OR "climate change" beaches OR coast OR 
shoreline California 

Response 1:  You've got it. Good work. 

Score 1:  1 
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Jump 1:  Next page 

Answer 2:  What is the impact of global warming on beaches in California? 

Response 2:  That's not it. Rather than entering a full question in the Google 
search box, it is more effective to just use key words for each 
concept in your search question. 

Score 2:  0 

Jump 2:  This page 

Answer 3:  "global warming" beaches California 

Response 3:  That's close, but it's not quite the most effective Google search 
statement. Remember to include different words or phrases for 
concepts that may have more than one common word or phrase for 
the same idea. Separate words or phrases for the same concept 
with OR (always capitalized.) 

Score 3:  0 

Jump 3:  This page 

Answer 4:  "global warming" OR "climate change" OR beaches OR coast OR 
shoreline OR California 

Response 4:  That's not quite the most effective Google search statement. 
Remember to only use the OR between words or phrases for the 
same concept. Just enter a space between words for different 
concepts. 

Score 4:  0 

Jump 4:  This page 
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Limiting Google to News Articles  

A basic Google search will find all types of web pages, but you can limit Google 
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searches in various ways to improve your search results. One easy way to limit on 
Google is Google News, which includes only newspaper articles. 
To limit to Google News, simply click on the News button on the Google task bar at 
the top of the results page (or on the News button on the left column of the results page.) 
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Google News Results Page  

After clicking the News button, the results completely change--from web pages to 
news articles, as shown below. 
The News results page also provides further limits on the left colum (scroll down) to 
articles from specific time periods, e.g. "Past 24 hours", "Past week", "Past month", 
etc. 
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Using Google Advanced Search to Limit to Domain Types  

Remember that, when searching the Web, it can be very useful to limit your search to 
just websites with a particular domain type, such as .edu for college or university 
sites, .gov for government sites or .org for organization sites. 
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In Google, you can limit the search to a specific domain using the Advanced Search 
mode. 
After you do an initial general Google search, click on "Advanced Search" under the 
search button at the right side of the search box. 
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"Search within a site or domain"  

At the Advanced Search page, look down at the last entry box, titled: "Search within 
a site or domain:" and enter .edu in the box and press Enter or click the Advanced 
Search button. (You could, of course, instead enter .gov, .org, or other domains or 
even a specific website, such as skylinecollege.edu.) This will limit your search to only 
sites with the specific domain you entered. 
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Google Scholar  

Google Scholar is Google’s academic search engine. Instead of searching for 
websites, Google Scholar searches a wide range of academic articles, books, 
abstracts and court opinions, from academic publishers, professional societies, online 
repositories, and universities. In many cases, the sources are only abstracts 
(summaries) of articles, which do not provide the full-text of the article (or a significant 
charge is required for the full article), however you may usually be able to retrieve the 
full-text of these articles by using the Skyline College Library Article Delivery Service (if you 
are a Skyline College student doing research for a class assignment.)  
After doing an initial general Google search, select the More pull-down menu on the 
Google task bar and then click on "Scholar" on the menu.  
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Google Scholar results  

After selecting "Scholar" from the "More" pull-down menu, the search results page 
changes completely. All of the results will be academic sources--usually articles from 
academic journals or books from Google Books. The Google Scholar results for our 
search is shown below. The links are the titles of journal articles and below each 
article title, the author(s), journal title, date and publisher are all listed in green. Text 
selections from each article show brief parts of the article where some of the key 
words appear. If there is a link at the right of the article title, clicking on that link will 
usually display the full text of the article. If no link is shown at the right, the full text of 
the article is probably not freely available (or a significant charge is required for the full 
article). In many cases, you may be able to retrieve the full-text of these articles by 
using the Skyline College Library Article Delivery Service (for Skyline students for specific 
class assignments only.)  
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Google Books  

Libraries + Publishers + Google  

If you haven't used Google Books, you're missing out on a great information 
resource. Google Books has partnered with libraries and publishers to scan whole 
books from cover to cover. That doesn't mean that you can see every page (although 
for some books you can) but you can search every page.  
Using Google Books, you can search every single word of every single page of 
millions of digitized books. That's power.  
Continue to see how to search and use Google Books. 
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Searching Google Books  

There are several ways to get to Google Books search. One way is to go to 
http://www.google.com and select books from the “more” menu. 

 
Enter your search terms in the search box. Each of the books retrieved will have one 
of four viewing options:  

 No preview -- basic citation information for the book. 
 Snippet view -- a sentence or paragraph. 
 Limited view -- one to five or more sample pages. 
 Full view -- entire text from cover to cover.  
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Using Google Books  

Browse to see the pages available 

Click on a book title and the viewer will open to an entry with your search words 
highlighted. The example in the image is a book that offers limited preview. Use the 
arrows to scroll through the available pages. These pages are scanned from the 
actual book.  

 
Eventually, you’ll run into a notice that some pages are omitted. This notice means 
that Google is respecting the rights of the copyright owner and not showing more of 
the book than the owner has agreed to.  
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Question 3  

How would you limit a Google search if you were looking for data on vehicle 
emissions from the federal Environmental Protection Agency (EPA)? 

Multiple Choice 

Answer 1:  Go to Advanced Search and enter .gov in the "Search within a site 
or domain:" box 

Response 1:  That's it. 
Try the next question. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  Click on the News button 

Response 2:  That's not it.  
Google News results will include newspaper articles, but data from 
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the Environmental Protection Agency will be found on the EPA's 
website.  
Try again. 

Score 2:  0 

Jump 2:  Question 3 

Answer 3:  Go to Advanced Search and enter .edu in the "Search within a site 
or domain:" box 

Response 3:  That's not it.  
Limiting to the .edu domain will include college and university 
websites, but data from the Environmental Protection Agency will be 
found on the EPA's website.  
Try again. 

Score 3:  0 

Jump 3:  Question 3 

Answer 4:  Click on the "Scholar" button on the "More" pull-down menu. 

Response 4:  That's not it.  
Google Scholar results will include academic journal articles and 
books, but data from the Environmental Protection Agency will be 
found on the EPA's website.  
Try again. 

Score 4:  0 

Jump 4:  Question 3 
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Question 4  

How would you limit a Google search if you were looking for newspaper stories on 
illegal immigrants in California cites? 

Multiple Choice 
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Answer 1:  Click on the News button. 

Response 1:  You got it. 
Good work. 

Score 1:  1 

Jump 1:  Next page 

Answer 2:  Go to Advanced Search and enter .gov in the "Search within a site 
or domain:" box 

Response 2:  That's not it.  
Limiting to the .gov domain will include government websites, but 
newspaper stories will not be found on government sites.  
Try again. 

Score 2:  0 

Jump 2:  Question 4 

Answer 3:  Go to the Advanced Search mode and enter .edu in the "Search 
within a site or domain:" box 

Response 3:  That's not it.  
Limiting to the .edu domain will include college and university 
websites, but newspaper stories will not be found on those sites.  
Try again. 

Score 3:  0 

Jump 3:  Question 4 

Answer 4:  Click on the "Scholar" button on the "More" pull-down menu. 

Response 4:  That's not it.  
Google Scholar results will include academic journal articles and 
books, but not newspaper articles.  
Try again. 

Score 4:  0 

Jump 4:  Question 4 
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Article databases from the library website  

Although Google has many great features and resources, the best way to find good 
quality articles for college research papers will usually be to use an article 
database accessible through the college library website. 
On the Skyline College Library homepage, the "Quick Article Search" box (see 
below) will allow you to search for articles in thousands of magazines, journals, 
newspapers articles and reference books in the EbscoHost premium databases. 
To access this and other article databases from home, you will need a PLS library 
card, which is available for free from Skyline Library (or any public or community 
college library in San Mateo County) 
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After doing a basic search from the Quick Article Search box, you will see a results 
page, as shown below, for the EbscoHost database. To select an article, click on the 
title of the article. 
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Advanced Search mode on EbscoHost databases  

Searches from the Quick Article Search box do not provide the full searching 
capabilities of the EbscoHost databases. To do a more precise search, you should use 
the "Advanced Search" mode by clicking the "Advanced Search" link below the 
EbscoHost search box:  

 
 
The Advanced Search mode provides multiple search boxes which allow you to easily 
enter numerous search words for each of the multiple concepts for a research topic. 
Enter the search words for each concept in a separate search box. Place an OR 
between different words or phrases for the same concept. (Also remember to put quote 
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marks around search phrases, e.g. "junk food"): 
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Viewing an article  

After clicking on an article title, you will see more information about the article, 
including a summary of the article, called an "abstract." The elements of the article--
the article title (e.g. "Fast food: friendly"), Author(s), and Source (title of the 
publication and date, volume, issue number and pages) are identified. See below. To 
view the full text of the article, click on the "PDF Full Text" link on the left column. 
(Some articles may have an "HTML Full Text" link.) 
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Viewing the full article and emailing the article  

After clicking on the full-text link, the full article will be displayed. 
You can email the article to yourself by clicking on the email icon on the right column. 
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Email an article and include the formatted citation  

When you click the email button, a dialog box (as shown below) will be displayed. 
Enter your email address, a subject for the email, and select the style of citation 
format (e.g. MLA or APA) you would like to receive. 

https://smccd.mrooms.net/mod/lesson/import.php?id=275592&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&sesskey=oChMVS1xmF&action=addcluster&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&sesskey=oChMVS1xmF&action=addendofcluster&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&action=addbranchtable&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&sesskey=oChMVS1xmF&action=addendofbranch&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&action=addpage&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&action=addpage&pageid=6965
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&action=move&pageid=6966
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&action=editpage&pageid=6966
https://smccd.mrooms.net/mod/lesson/view.php?id=275592&pageid=6966
https://smccd.mrooms.net/mod/lesson/lesson.php?id=275592&sesskey=oChMVS1xmF&action=confirmdelete&pageid=6966


 
 

Import questions | Add a Cluster | Add an End of Cluster | Add a Branch Table | Add an End of Branch | Add a 

question page here 

Question 5  

What is the best place to find a good quality full-text magazine or journal article for a 
college research paper? 

Multiple Choice 

Answer 1:  Article database on the college library website 

Response 1:  You got it. 
Good work. 

Score 1:  1 

Jump 1:  Congratulations! 

Answer 2:  Google Books 

Response 2:  That's not it. 
Google Books searches for books. 
Try again. 

Score 2:  0 

Jump 2:  This page 
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Answer 3:  Google News 

Response 3:  That's not it. 
Google News searches for newspaper articles. 
Try again. 

Score 3:  0 

Jump 3:  This page 

Answer 4:  Google Scholar 

Response 4:  That's not it. 
Google Scholar does search for academic journal articles, but many 
of the articles do not include the full-text (often only the abstract is 
shown). 
Try again. 

Score 4:  0 

Jump 4:  This page 
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Congratulations!  

You've completed this module-- 

Search Strategy: How to Find Information 

If you have also completed the previous two modules ("Types of Websites" 
and "Evaluating Information from Web Pages") then you have completed the 
Skyline College Library Information Literacy Tutorials and you have satisfied 
the Information Literacy graduation requirement for Skyline College. This 
information will be recorded by the Information Literacy Librarian and you do 
not need to do anything else for this requirement. 
Good work! 
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