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 Describe the demographic profile of 
Skyline College students

 Review a sample of key findings 
from CCSSE 2016 and Student Voice 
2018

 Collectively generate effective 
strategies to potentially implement 
this upcoming semester based on key 
survey findings.

Presentation 
Outcomes



Fall 2017: College-Wide Demographics



Geographic Look: 
College-Wide 
Student 
Population



‡ Share of total first-time student cohort; high schools of origin based on self-reported CCCApply data

Fall 2017: First-Time Student Demographics



 Administered in Spring 2016

 Designed to capture “the institutional 
practices and student behaviors that 
are highly correlated with student 
learning and retention.”

◦ Active and Collaborative Learning

◦ Student-Faculty Interaction

◦ Academic Challenge

◦ Student Effort

◦ Support for Learners

CCSSE:
Measuring 
Institutional 
Quality



Skyline College 
Student Voice 
Survey

 Administered in Spring 2018

 Designed to capture student 
experiences in terms of diversity, 
equity, and campus climate.

◦ Topics covered include food and 
housing insecurity, textbook 
affordability, etc.



Faculty 
Prediction 
Exercise

Directions: Predict the responses 
given on the select items included in 
the activity handout. 



 How do respondents report 
financing their tuition?

What responsibilities do 
respondents face outside of class?

CCSSE: 
Impacts on Student 
Engagement from 
Beyond the 
Classroom
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2016 CCSSE Results:
Financial Sources for Paying for Tuition

26% of respondents cite 
grants & scholarships as 
a major funding source

*parent or spouse/significant other’s income/savings



2016 CCSSE Results:
Hours of Paid Employment per Week
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80% of 
respondents 
are employed
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52% of 
respondents 
take care of 
dependents

2016 CCSSE Results:
Hours Spent Caring for Dependents per Week 



2018 Student Voice Survey:
Food Insecurity

In the past two years…

Question Yes No Total

I have skipped a meal or 

ate less because there 

wasn’t enough money for 

food

30.60%

(557)

69.40%

(1,263)
1,820



2018 Student Voice Survey:
Housing Insecurity

In the past two years, have you experienced inadequate 

housing or housing instability based on having 

experienced at least one of the items* listed below? 

Yes No Total

13.70%

(249)

86.30%

(1,569)
1,818 

*Loss of housing (e.g. eviction); Economic hardship resulting in ability to secure stable housing; Stayed at a shelter 
or other temporary housing program; Lived temporarily in motel because there was nowhere else to go; Lived 
temporarily in car because there was nowhere else to go; Thrown out of home (e.g. by family); Temporarily living 
with others (e.g. couch surfing) because there was nowhere else to go.



2018 Student Voice Survey:
Financial Challenges

In the past two years…

Question Yes No Total

I have had financial 

challenges paying my 

rent/housing on time

28.11%

(513)

43.18%

(788)
1,825*



2018 Student Voice Survey:
Textbook Affordability

In the past two years…I have dropped a course because I 

could not afford the course textbook(s)

Yes No Not Applicable Total

12.90%

(236)

66.05%

(1,208)

21.05%

(385)
1,829



Has the cost of required textbook(s) ever led to you to do any of the following? 

(check all that apply)

Answer Choices (total respondents: 1,466) Responses n

Take fewer classes 34.11% 500

Not register for a specific course you needed to take 19.24% 282

Not purchase textbook(s) for a course 57.44% 842

Earn a lower course grade 22.10% 324

Use textbook reserves in the Skyline College library 29.40% 431

Share course textbook(s) with friends or classmates 45.70% 670

Use an older edition of a course textbook 52.66% 772

Access "unauthorized" copy of course textbook(s) 25.99% 381

2018 Student Voice Survey:
Textbook Affordability



Fall 2017 Course Success Rates



Fall 2017 College-Wide Course Success Rates

Total: 73%

Hispanic Students: 67%

African American Students: 60%



Fall 2017 to Spring 2018 Persistence



Discussion: 
Supporting 
Students with 
Basic Needs 
Insecurity

Two examples of language for syllabus:

 Any student who has difficulty affording groceries or 
accessing sufficient food to eat every day, or who lacks 
a safe and stable place to live, and believes this may 
affect their performance in the course, is urged to 
contact the Dean of Students for support. Furthermore, 
please notify the professor if you are comfortable in 
doing so. This will enable her to provide any resources 
that she may possess.

 Any student who faces challenges securing their food 
or housing and believes this may affect their 
performance in the course is urged to contact the Dean 
of Students for support. Furthermore, please notify the 
professor if you are comfortable in doing so. This will 
enable her to provide any resources that she may 
possess.

Source : Goldrick-Rab, Sara. 
https://medium.com/@saragoldrickr
ab/basic-needs-security-and-the-
syllabus-d24cc7afe8c9



Discussion:
Supporting 
Students with 
Basic Needs 
Insecurity

Holistic Approach 

 Connections to campus resources:
 SparkPoint

 Food Pantry

 Financial Aid Office

 Psychological Services

 Dream Center 

 Guardian Scholars Program

 Etc.

 Student Crisis Support Manager



Overall 
Skyline College 
Experience

Would you recommend this college to 
a friend or family member? 

97.0%

3.0%

Yes No



End

Questions? 

For additional institutional survey 
results, see PRIE website:

https://skylinecollege.edu/prie/studen
tfeedback.php

https://skylinecollege.edu/prie/studentfeedback.php

