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PSYCHOLOGY 

Skyline College 
Program Name: 

Program Review 

Executive Summary 
 

Program Mission and Goals 
 
 

  The Psychology major seeks to expose students to the core principles and practices in the field of 
psychology and provides students with an understanding and appreciation of the human mind and 
behavior.  Both the general Psychology degree and the Associate in Arts Degree in Psychology for 
Transfer meet the needs of students interested in transferring to a four-year  college or university in 
the major of Psychology or related field, and those interested in learning the principles of psychology 
as a means of integrating this knowledge into their chosen major and/or profession.  The Psychology 

Department offers courses that provide a solid foundation for psychology majors and non-majors 

alike.  Courses are designed to promote individual growth as well as to promote the importance of 

experiencing group process and real world application of psychological theory. 
 
 
 

Three Strengths of the Program 
 

First Strength: 
 

 
 
 
The psychology department is highly productive and highly flexible.  Averaged over the last three 
fall semesters, the LOAD for the psychology department (698) is much higher than the college 
wide LOAD (614).   

 
 
 
 
 
 
Second Strength: 

 
 
The Psychology department student demographics are similar to the college-wide demographics.  
This is evidence that the Psychology department is teaching to a diverse sample of students.  The 
only noticeable difference between college-wide and department student characteristics is in the 
18-22 age range.  Averaged over the last five years, the proportion of Psychology students in this 
age range (68%) is slightly larger than the campus wide proportion of (53%).    

 
 
 
 
Third Strength: 

  

The Psychology department offers a wide range of different courses in order to serve the needs of a 

diverse population of students.  In addition to the traditional course offerings such as General Psychology,  

Developmental, Social, and Abnormal psychology, this department offers courses such as Experimental 

Psychology, Quantitative Reasoning, Sports Psychology, Black Psychology, and Arab Cultural Psychology. 
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Three Suggestions for Improvement 
 

First Suggestion: 
 
 

 
 
Hire an additional full-time faculty member in order to meet student demands for our courses. 

 
 
 
 
 
 
 
 
 
Second Suggestion: 

 
 
 

 Explore why success rates are lower than the college wide average, particularly with 
African American and Latino students. 

 
 
 
 
 
 
 

 

 

Third Suggestion: 
 
 

 
 Address recommendations advanced in Program Planning Form submitted in spring 2013.  
This includes securing some of our equipment requests such as the need for upgraded computers 
and software, dedicating space to the establishment of a psychology laboratory, and the 
acquisition of traditional and non-traditional assessment materials.  

 
 
 
 
 

Short Summary of Findings 
 
 
          

The Psychology department has been successful despite significant challenges.  Faculty load 
continues to increase as student success slowly increases.  There are institutional as well as 
departmental solutions to increasing departmental efficacy and improved student outcomes. 
Psychology Department courses have no prerequisite or placement testing psychology faculty are often 
engaged in navigating through a host of dynamics (learning disabilities, psychiatric illness, autism 
spectrum related issues, and general lack of preparedness) on behalf of our students.  For the most part, 
psychology faculty are not made aware of these issues yet still manage to produce successful outcomes. 
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Note: Save your form as a PDF format and name your file as “Program Name_PR_Year” e.g., 

Mathematics_PR_2013). 

 

Program Title:     Psychology Date Submitted: 3-26-14 
 

1. Planning Group Participants (include PT& FT faculty, staff, students, stakeholders) 

List Names and Positions: 

Dr. Stephen Hearne, Professor 
Dr. Tony Jackson, Professor 
Jennifer Merrill, Professor 

            

2. Contact Person (include e-mail and telephone):     

       Stephen Hearne 

       hearne@smccd.edu 

         (650) 738-4265 
 

3. Program Information 

 
a. Program Personnel 
Identify the number of personnel (administrators, faculty, classified, volunteers, and student 
workers) in the program: 

 
 
Dr. Stephen Hearne, Professor  Donna Bestock, Dean 
Dr. Tony Jackson, Professor   Kathy Fitzpatrick, Administrative Assistant  
Jennifer Merrill, Professor   Lisa Cresson, lecturer/instructor 
Krista McClain-Rocha, lecturer/instructor      Lisa Chan, lecturer/instructor 
Tarek Eljarrari, lecturer/instructor   

  
 
 

FT Faculty:               3 PT/OL Faculty (FTE):       3.2  

 
FT Classified:             0 PT Classified (FTE):               0 

 
Volunteers:                 0 Student Workers:                0 

 

 

b. Program Mission and Goals 
State the goals/focus of the program and how the program contributes to the mission and priorities 
of the College and District. Discuss how this program coordinates, impacts and interacts with 
other programs in the College. Explain how this program meets the needs of our diverse 
community. (200 word limit) 

 
The Psychology major seeks to expose students to the core principles and practices in the field of 
psychology and provides students with an understanding and appreciation of the human mind 
and behavior.  Both the general Psychology degree and the Associate in Arts Degree in 
Psychology for Transfer meet the needs of students interested in transferring to a four-year  
college or university in the major of Psychology or related field, and those interested in learning 
the principles of psychology as a means of integrating this knowledge into their chosen major 
and/or profession. 

mailto:hearne@smccd.edu
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4. Summary of Student Learning Outcomes and Program Data 

 
A. Summarize recent course and/or program SLO assessment, identify trends and 

discuss areas in need of improvement. 
Tool:  https://sanmateo.tracdat.com/tracdat/ 

 

 

Respond to the following: 
 

• Review 5-year data and identify changes that have occurred in your program as a result of 

annual SLO assessment cycle. 
 

• Explain how the assessment plan for Program Student Learning Outcomes measures quality and 

success of each program. 
 

• Summarize assessment results of Course and/or Program Student Learning Outcomes. To what 

degree are the results effectively meeting the needs of students? 
 

• Explain any modifications to the program’s SLO assessment process or schedule. 

 

 

 
The bulk of our Student SLO assessment data was gathered in the 2012-2013 school year cycle. This data 

is still under review. As a result, we haven’t yet instituted changes as a result of annual SLO cycles. 

 

Our program has three Program Student Learning Outcomes (PSLO’s) by which we measure the quality 

and success of our program. PSLO results are assessed indirectly, through an evaluation of multiple 

course-level SLO’s which are associated with, or “mapped to,” the PSLO’s.   However, the current 

assessment plan for Program Student Learning Outcome does not include data needed to address 

differential success.   

 

The overall success in meeting course-level SLO’s which are related to our PSLO’s indicates that our 

program is successfully meeting its goals. All three of our PSLO’s are successfully met. 

 

We created a new Three-Year Assessment Plan for the Psychology Department, which schedules each 

psychology course for at least one assessment in the period from Fall 2013 through Fall 2015, inclusive.   

 

In future SLO assessments, we would like to add demographic variables to our analysis.  We propose 

collecting race and gender data along with the SLO assessments.  Student confidentiality would be kept.  

This data will be analyzed in hopes of discovering ways to eliminate differences in performances between 

groups.  

https://sanmateo.tracdat.com/tracdat/
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B.  Summarize courses/services in the program that map to institutional student learning 

outcomes and discuss the results of the assessment and analysis. 
 

Respond to the following: 
 

• What did course level assessment reveal about student fulfillment of ISLOs? 
 

• If the department participated in campus wide assessment, what insights were obtained? 
 

• What action has your program taken to address these results? 
 

• Have new courses been mapped to ISLOs? 
 
 
 
 

Course-level assessment strongly indicated that students are fulfilling ISLO’s. We assessed five course-level 

SLO’s that were mapped to the Effective Communication ISLO’s, and all five course-level SLO’s were met. 

We assessed three course-level SLO’s that were mapped to Critical Thinking ISLO’s, and two out of the three 

course-level SLO’s were met. We assessed two course-level SLO’s that were mapped to Lifelong Wellness 

ISLO’s, and both course-level SLO’s were met. Based on this course-level SLO assessment, students seem to 

be fulfilling ISLO’s. 

 

Our department participated in a campus-wide pilot program to design and test assessment tools to measure the 

Critical Thinking components of the Institutional SLO’s (ISLO’s). Results were mixed, which may reflect more 

strongly upon the quality of the assessment tools than upon student achievement of critical thinking skills. More 

refined and discipline-specific assessment measures are indicated, and will be developed in time. 

 

We are monitoring continuing progress and will incorporate and execute specific action plans as necessary. We 

are also refining and standardizing the assessment tools, data collection methods  

and data analysis methods across the program. 

 

Yes. Our new course, Arab Cultural Psychology (Psyc 238), is mapped to ISLO Citizenship #2. 
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C. Summarize results of student data packets from the Office of Planning, Research & 

Institutional Effectiveness and where appropriate any other relevant data. 

Tool: http://skylinecollege.edu/prie/programdata.php 
 

Respond to the following: 
 

• Review 5-year data to describe trends in student success, retention, demographics. 
 

• Were any student populations disproportionately impacted or underperforming? 
 

• Analyze trends and discuss plans to address significant findings. 
 

• Analyze trends in student success with respect to mode of delivery and/or technology. For 

instructional programs, address any differences between on-campus and distance education 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
          Continued 
 
 
 
 
 
 
 
 

 

   E nro llm ent by E thnic ity P sycho logy D epartm ent and  C o llege  W ide

(2008 /09  to  2012 /13  schoo l years ) continued

2008/09 2009/10 2010/11

P syc. Colle ge  P syc. Colle ge  P syc. Colle ge  

De pt. W ide De pt. W ide De pt. W ide

# % # % # % # % # % # %

Africa n  Am e rica n 92 4% 635 4% 110 4% 685 4% 93 4% 632 4%

Asia n 459 22% 4,306 27% 546 22% 4,436 26% 596 23% 4,209 26%

Filip ino 546 27% 2,980 19% 561 21% 2,940 18% 547 20% 2,682 17%

Hispa nic 388 18% 3,058 19% 459 17% 3,143 18% 453 17% 3,048 18%

W hite  393 18% 3,669 20% 552 21% 4,052 20% 491 18% 3,748 19%

O the r 10 0% 77 0% 8 0% 55 0% 4 0% 37 0%

W hite  202 10% 1,868 12% 392 15% 2,520 14% 482 19% 2,688 16%

Tota l 2,090 100% 16,593 100% 2,628 100% 17,831 100% 2,666 100% 17,044 100%

http://skylinecollege.edu/prie/programdata.php
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Psychology Department courses tend to represent the diversity of our student population as enrollments 
reflect overall demographics. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

The success rate for African American students in psychology classes (42%) is below the college 

wide average for African American students (55%).  In future semesters, gender and race data will 

be collected for SLO assessment scores for PSYC 100.  

 

 

 

  E nro llm ent by E thnic ity P sycho logy D epartm ent and  C o llege  W ide

                                  (2008 /09  to  2012 /13  schoo l years )

2011/12  2012/13

P syc. Colle ge  P syc. Colle ge  

De pt. W ide De pt. W ide

# % # % # % # %

Africa n Am e rica n 90 3% 677 4% 109 4% 659 4%

Asia n 570 21% 4,100 24% 549 21% 3,928 23%

Filip ino 561 20% 2,755 17% 526 19% 2,654 17%

Hispa nic 481 17% 3,035 18% 444 16% 2,935 17%

W hite  528 19% 3,892 20% 529 19% 3,822 20%

O the r 9 0% 39 0% 3 0% 31 0%

Unknow n 530 19% 3,067 18% 584 22% 3,230 19%

Tota l 2,769 100% 17,565 100% 2,744 100% 17,259 100%

 

P sycho logy D epartm e nt S ucce ss  R ates  by E thnic ity

2008/09 2009/10 2010/11 2011/12 2012/13 Average

African  Am erican 30% 39% 48% 43% 49% 42%

Asian 68% 76% 72% 70% 73% 72%

F ilip ino 58% 63% 61% 62% 61% 61%

H ispan ic 60% 59% 60% 55% 62% 59%

N ative  Am erican 44% 43% 50% 86% 40% 53%

U n know n 63% 68% 60% 62% 61% 63%

W h ite 73% 71% 71% 68% 70% 71%

 

C o llege  W ide  S uccess  R ates  by E thnic ity

2008/09 2009/10 2010/11 2011/12 2012/13 Average

African  Am erican 56% 56% 55% 54% 54% 55%

Asian 72% 74% 72% 73% 78% 74%

F ilip ino 66% 68% 67% 69% 70% 68%

H ispan ic 65% 67% 65% 66% 65% 66%

N ative Am erican 63% 62% 61% 53% 38% 55%

U nknow n 71% 69% 67% 68% 67% 68%

W hite 75% 75% 74% 73% 74% 74%
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The average retention rate for the psychology department (85%) is above the college wide average 

(84%). 

 

 

 

 

 

 

 

 

 

 

 

The average success rate for the psychology department (64%) is below the college wide average 

(69%). 

 

 

 

 

 

 

 

 

 

 

 

 

For students in the psychology department, the average success rate for females (67%) is higher than 

the average success rate for males (60%).  Gender differences on SLO assessments will be collected 

to see if there are any patterns in the responses.  

 

R etention R ate  fo r P sycho logy D epartm ent and  C o llege  W ide

R etention  R ate

Year P sycho logy D epartm ent C o llege W ide

2008/09 84% 84%

2009/10 87% 85%

2010/11 86% 83%

2011/12 84% 84%

2012/13 85% 85%

A verage 85% 84%

 

S uccess  R ate  fo r P sycho logy D epartm ent and  C o llege  W ide

S uccess R ate

Year P sycho logy D epartm ent C o llege W ide

2008/09 63% 69%

2009/10 66% 70%

2010/11 64% 68%

2011/12 63% 69%

2012/13 65% 70%

A verage 64% 69%

 

P sycho logy D epartm ent S uccess  R ate  by G ende r

Year 2008/09 2009/10 2010/11 2011/12 2012/13 A verage

F em ales 65% 69% 66% 67% 66% 67%

M ales 59% 62% 62% 57% 61% 60%

C o llege  W ide  S uccess  R ate  by G ende r

Year 2008/09 2009/10 2010/11 2011/12 2012/13 A verage

F em ales 70% 71% 69% 70% 70% 70%

M ales 68% 70% 68% 69% 69% 70%
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For males and females taking psychology classes, the average retention rates are above the college 

wide averages. 

 

 

 

 

 

 

 

 

 

 

 

 

A greater percentage of females (59%) are taking psychology classes compared with the college 

wide average of females (52%).  A smaller percentage of males (40%) are taking psychology classes 

compared with the college wide average of males (46%). 

 

 

 

      

 

 

 

 

P sycho logy D epartm ent R e tention R ate  by G ende r

Year 2008/09 2009/10 2010/11 2011/12 2012/13 A verage

Fem ales 84% 87% 86% 86% 86% 86%

Males 85% 87% 85% 81% 85% 85%

C o llege  W ide  R e tention R ate  by G ende r

Year 2008/09 2009/10 2010/11 2011/12 2012/13 A verage

Fem ales 84% 85% 83% 85% 85% 84%

Males 84% 86% 83% 84% 85% 84%

 

E nro llm ent by G ender

Average Over The Last 5  Years

P sycho logy D epartm ent C o llege W ide

Fem ale 59% 52%

Male 40% 46%

U nreported 2% 2%
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The average load for psychology classes taught on-line was much greater (1,367) compared with 

psychology courses taught on campus (713), but both are high. 

 

 

 

 

 

 

 

 

 

 

 

The average success for psychology classes taught on-line was slightly greater (67%) compared with 

psychology courses taught on campus (64%). 

 

 

 

 

 

 

 

 

 

 

 

The average retention for psychology classes taught on-line was slightly greater (88%) compared 

with psychology courses taught on campus (86%). 

 

Load  fo r P sycho logy D epartm ent 

O n C am pus  and  O n L ine

Load

P sycho logy D epartm ent P sycho logy D epartm ent

Year On  C am pus On L ine

2009/10 716 1,268

2010/11 740 1,541

2011/12 684 1,294

A verage 713 1,367

 

S ucess  fo r P sycho logy D epartm ent 

O n C am pus  and  O n L ine

S uccess

P sycho logy D epartm ent P sycho logy D epartm ent

Year On  C am pus On L ine

2009/10 66% 64%

2010/11 64% 68%

2011/12 63% 68%

A verage 64% 67%

 

R etention fo r P sycho logy D epartm ent 

O n C am pus  and  O n L ine

R eten tion

P sycho logy D epartm ent P sycho logy D epartm ent

Year On  C am pus On L ine

2009/10 87% 87%

2010/11 86% 90%

2011/12 84% 88%

A verage 86% 88%
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The average success rate for Evening Students (68%) is slightly higher than the average success rate 

for Day Students (62%).  The average retention rate for Evening Students (86%) is about the same 

as the average retention rate for Day Students (85%). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The average success rate for General Psychology (PSYC 100) is 55%.  This is lower than desired 

especially because so many students take this course.  Although the retention rate of 82% is 

acceptable.   

 

 

Succe ss  and R e te ntion R ate s  by Course s

(A v erag es fo r  fa ll 2010 to  sp rin g  2013)

H ea d C ount Succes s Succes s  R a te R etention R etention R a te

1 Abnorma l Ps ycholog y (PSYC  410) 533 374 70% 453 85%

2 B la ck Ps ycholog y (PSYC  268) 39 13 33% 24 62%

3 C hild D evelopment (PSYC  201) 502 270 54% 388 77%

4 C ourts hip, M a rria g e a nd Fa mily (PSYC  110) 473 305 64% 425 90%

5 D evelpmenta l Ps ycholog y (PSYC  200) 1450 1117 77% 1300 90%

6 Experimenta l Ps ycholog y (PSYC  105) 208 169 81% 192 92%

7 G enera l Ps ycholog y (PSYC  100) 3784 2086 55% 3114 82%

8 G enera l Ps ycholog y - H onors  (PSYC  100) 107 91 85% 99 93%

9 Q ua ntita tive  R ea s oning  (PSYC  171) 377 317 84% 355 94%

10 Socia l Ps ycholog y (PSYC  300) 257 160 62% 206 80%

 

S u ccess  an d  Re ten tio n  b y  D ay /E ven in g  S ta tu s

Year T im e S uccess R eten tion

2008/09 D ay 59% 83%

E vening 71% 86%

2009/10 D ay 64% 87%

E vening 69% 86%

2010/11 D ay 63% 85%

E vening 68% 87%

2011/12 D ay 60% 83%

E vening 68% 86%

2012/13 D ay 64% 85%

E vening 66% 86%

Average D ay 62% 85%

Average E ven ing 68% 86%



Skyline College Program Review Page 13 of 
19 

Approved by Curriculum Committee on 10/17/12  

 

D. Program Enrollment and Efficiency 
 

For programs with curricular offerings, state the last three years of fall semester FTES, FTE and 

LOAD. Spring semester data may also be submitted as needed. For programs without curriculum 

offerings and those with curriculum offerings and services, please provide information on the 

efficiency of services. Assess the efficiency of the program. (Program efficiency information can be 

obtained from PRIE). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Averaged over the last three fall semesters, the LOAD for the psychology department (698) is much higher than the 
college wide LOAD (614).  This load is also greater than the state average which is 525.

 

Load  =  (WS C H / FT E F)

Year Fall 2010 Fall 2011 Fall 2012

FTE S 134.55 150.49 138.77

W S C H 4,036 4,515 4,163

FTE F 5.70 6.40 6.10

Load 708 705 682

 

Load  fo r P sycho logy D epartm ent and  C o llege  W ide

Load

Year P sycho logy D epartm ent C o llege W ide

Fall 2010 708 647

Fall 2011 705 605

Fall 2012 682 591

Average 698 614
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E.   Career Technical Education Program Required Information and Data (CTE 

Programs only) 

 
Tools: San Mateo County’s Largest Employers 

http://www.labormarketinfo.edd.ca.gov/majorer/countymajorer.asp?CountyCode=000081 
 

Staffing Patterns in Local Industries & Occupations 

http://www.labormarketinfo.edd.ca.gov/iomatrix/staffing-patterns1.asp 
 

 
 

Respond to the following: 
 

• Review the program’s Gainful Employment Disclosure Data. Identify any areas of concern. 
 

• Discuss the role of the Advisory Committee and provide minutes of the most recent advisory 

committee meeting. 
 

• Describe how changes in business, community and employment needs, new technology, and  

• new transfer requirements could affect the program.  

 
 
 

 
 
 

 
 

 
     N/A

http://www.labormarketinfo.edd.ca.gov/majorer/countymajorer.asp?CountyCode=000081
http://www.labormarketinfo.edd.ca.gov/iomatrix/staffing-patterns1.asp
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5.  Curricular Offerings     ***** [  Do in the spring with Psychology Faculty ]      ****** 
 

Tools: CurricUNET http://www.curricunet.com/smcccd 
 

A. Program Curriculum and Courses. If your program does not offer curriculum please 

state “N/A”. 
 

Respond to the following: 
 

• All courses, including prerequisites, must be reviewed and updated at a minimum of every 

six years. Attach course list with review date from CurricUNET. 
 

• List courses that have been banked/deleted. 
 

• CurricUNET documentation that all courses have been reviewed and updated since the 

previous Comprehensive Program Review. 

 

C ourse Ou tline , P rerequ is ite , &  S tuden t Learn ing  Outcom es C hecklis t

1 2 3 4 5 6 7 8 9 10 11

P re fix  & Re vie w         T ra nsfe r P re re quisite s, Core q . V a lida te d Assm e nt Im ple m e n-

Num be r T itle Da te CS U UC & CS U G .E. Re com m e nda tions S LO s P la ns ta tion Re vie w e d

P S YC Q uantitat ive M arc h X X P rerec .  M A TH 120 X

171 Reas oning 2014

P S YC E x perim ental M arc h X X P rerec . P S Y C 100 X

105 P s y c hology 2014

P S YC Courts hip, M arriage M arc h X X X Rec . E ligibility  for X

110 and Fam ily 2014 E NG L 100 or 105 or eq.

P S YC Introduc tion to M arc h X X Rec . E ligibility  for X

100 P s y c hology 2014 E NG L 836 or eq.

P S YC Developm ental M arc h X X Rec . E ligibility  for X

200 P s y c hology 2014 E NG L 100

P S YC S oc ial M arc h X X Rec . E ligibility  for X

300 P s y c hology 2014 E NG L 100

P S YC P s y c hology  of M arc h X X Rec . E ligibility  for X

390 Cons c ious nes s 2014 E NG L 836 or eq.

P S YC A bnorm al M arc h X X Rec . E ligibility  for X

410 P s y c hology 2014 E NG L 836 or eqiv.

P S YC Child M arc h X X X Rec . P S Y C 100 X

210 P s y c hology 2014 E lig. E NG L 100  P rerec . 

E NG L 836 or 846

P S YC B lac k  M arc h X X X Rec . E ligibility  for X

268 P s y c hology 2014 E NG L 836

P S YC A rab Cultural M arc h X Rec . E ligibility  for 

238 P s y c hology 2014 E NG L 100 or equv.

P S YC S ports M arc h X E ligibility  for E NG L 846

680S A P s y c hology 2014 or E S O L 400, or equiv.

http://www.curricunet.com/smcccd
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B. Identify Patterns of Curriculum Offerings. If your program does not offer curriculum 

please state “N/A”. 
 
 

Reflections: 
 

 Review the 2-year curriculum cycle of course offerings to ensure timely 

completion of certificates, degrees, and transfer. 
 

 Identify strengths of the curriculum. 
 

 Identify issues and possible solutions. 
 

 Discuss plans for future curricular development and/or program modification. 
 
 
 
 
 
 
 
 
                

Curricular changes/additions reflect an attempt to offer meaningful coursework.     
Courses like Arab Psychology and Sports Psychology have been designed to offer students 
globally relevant, transfer-ready classes.  These courses could be better marketed given the 
changing student demographic.  The enrollment could be increased, and these courses have a 
huge upside.  A new course, Psychobiology (Biological Psychology) is in the planning stage and 
promises to be another potentially important offering. 

 
 
 
 
 
 
 
 
 
 
 
 

 
6. Action Plan 

 
Provide your action plan based on the analysis and reflections provided in the previous sections. 

 

 

Actions: 
 

• Identify next steps to be taken and set a timeline. 
 

• Identify questions that will serve as a focus of inquiry for the next Annual Program Plan and/or 

Program Review. 
 

o Determine the assessments; set the timeline for tabulating the data and analyzing results. 

o Describe what you expect to learn from the assessment efforts. 
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Based on the analysis and reflections of the precious sections the following action plans are 
proposed.   

 
 
 One plan involves using ( PSYC 100) SLO assessments and adding demographic variables to our 

analysis.  We propose collecting race and gender data along with the SLO assessments.  Student 
confidentiality would be kept.  Demographic data would be collected during the next scheduled 
SLO assessment which is fall 2015.  This data will be analyzed the next semester to see what 
group differences in performance exists. 

 
 

The Psychology department believes that development of study skills may increase student 
success. Strategies for incorporating study skills into the curriculum can include developing a 
learning community between Psychology 100 a Study Skills course.  
 

 
The addition of a part-time Psychology tutor in the Learning Center could help increase student 
success. 

 
The department can create a series of videos focusing on study skills specific to the psychology 
major. These videos would be posted on WebAccess. 

 

Psychology is a language based discipline. The course (PSYC 100) currently has a recommended 

pre-requisite of eligibility for Engl 846 or ESOL 400. We would like to raise this prerequisite. 

 
 
 
 
 
 
 
 
 
 
 
 

7. Resource Identification 

 
A. Professional Development needs 

 
 

Actions: 
 

• List the professional development activities the faculty and staff participated in this year. 
 

• Explain how professional development activities in the past six years have improved 

student learning outcomes. 
 

• Describe professional development plans for next year. 
 
 
 
 
  

 

 



Skyline College Program Review Page 18 of 
19 

Approved by Curriculum Committee on 10/17/12  

Faculty Member:  Stephen Hearne 

 

Over the last year, I attended a number of workshops on how to implement student learning 

outcomes.  These workshops have taught me how to use TracDat software as a way of managing 

data collected from the assessment of SLOs.  

 

My professional development over the past six years has focused mostly on using statistical 

software, e.g. SPSS and excel, or learning about SLOs.  These professional development 

activities allow me to better serve as TracDat coordinator of the psychology department.  As a 

result of feedback received from the SLO process, psychology faculty members have made 

changes in their presentation of specific lessons so that students will better understand the 

material.  

 

Over the next year, I plan to attend more workshops related to TracDat software and the SLO 

process.  I also plan to enroll in one or two workshops on using Excel software for purposes of 

calculating statistics and creating graphs.  

 

Faculty Member: Tony Jackson 

 

Over the last year I have attended workshops on brain timing and neuroplasticity and revisited 

earlier areas of interest relative to functional neurology.  These workshops have enhanced 

delivery in the classroom especially around health and brain-focused course content. 

 

My professional development over the last few years has focused on the areas of psychonutrition 

and neurodegeneration.  These areas of study have served to enhance my teaching of health and 

brain-related subject matter in the classroom providing to them, the most current and relevant 

material in the field.  Workshops attended in association with the Western Regional Conference 

on Black American Affairs and through membership in the Association of Black Psychologists 

have focused on enhancing service delivery to underserved populations and tackling the “school 

to prison” pipeline. 
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My completing STOT 1 training will expand our delivery of psychology coursework.  I have 

focused the training on methods for delivering coursework (i.e. Psych 268) to a wider audience 

given the consistent challenges of enrollment in such courses. 

 

Faculty Member: Jennifer Merrill 

•      List the professional development activities that you participated in this year. 
 WebAccess workshops   
 Webinars on teaching techniques 
 Coordinated with San Mateo County Mental Health Services 
 

•      Explain how professional development activities in the past six years have improved student 
learning outcomes. 
Provided pedagogical information designed to help students master information presented in class. 
Applies directly to the following ISLO: Critical Thinking - Students will be able to demonstrate critical 
thinking skills in problem solving across the disciplines and in daily life. 
Provided specific information on how to reduce stigma surrounding mental illness. Applies directly to the 
following ISLO: Citizenship - Students will be able to use knowledge acquired from their experiences at 
this college to be ethically responsible, culturally proficient citizens, informed and involved in civic affairs 
locally, nationally, and globally.    

 
   •      Describe professional development plans for next year. 
 Continued relationship with San Mateo County Mental Health 
 Continue to stay current with latest pedagogical information through attending webinars 
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B. Office of Planning, Research & Institutional Effectiveness requests 
 

 
Actions: 

 

 List your program’s data requests from the Office of Planning, Research 

& Institutional Effectiveness. 
 

 Explain how the requests will serve the Student/Program/Division/College needs. 
 

 
 
 
 
  

All of the data and statistics used to create the tables in this document came from the Office of 

Planning, Research and & Institutional Effectiveness at Skyline College. This information 

includes data about student characteristics, success and retention rates, as well as productivity 

measurements as load.  By using this information, the psychology department was able to 

compare its department with the college wide values.  Additional data was obtained by PRIE and 

used to compare course offering, e.g. (PSYC 100) with other courses e.g. (PSYC 171) on success 

and retention.  Future, data analysis will be aimed at determining gender and race differences that 

exists between student performances in psychology classes. 

 
 
 
 
 
 
 
 
 
 
 
 
 

C. Faculty and Staff hiring, Instructional Equipment and Facilities 

Requests Complete the following table: 



 

Comprehensive Program Review Resource Needs 

Program:        Psychology                    Date:  3-26-14      

      
 

 

  
 
 

Needs 

How does this request align 

with your assessment of 

student outcomes? 

How does this request 

align with your action 

plan? 

 
Estimated cost for 

facilities and equipment 

Personnel  
1. Full-time faculty member 
 
 
 
 
 
 
 

 
Will help facilitate opportunities for 
internships and exposure to 
psychological concepts in action 
which will improve student outcomes 
including application and 
understanding of psychological 
concepts. 

 
Load indicates that another full-
time professor is needed. 
 
 
The aim is to increase the success 
rate of students taking (PSYC 
100). 

 
Rotating 20% release time for the 
first three semesters and 
then@20% per every three 
semesters (every other year). 

2. Release time to establish 
community connections required 
for  for C for Community Psychology 
 
3. Part-time psychology tutor in the 
Learning Center 

Equipment  

 
1. psych lab equipment 

 
Increased application and 
understanding of psychological 
concepts. 
 
Materials are necessary to provide 
diverse opportunities for facilitating 
assessment of SLOs based on 
different learning styles. 

The acquisition of traditional and 
non-traditional assessment 
materials will assist in accuracy 
and flexibility of the assessment 
process. 
 
SPSS software is the standard for 
psychology majors at four-year 
colleges.  Our current version is 
out of date. 

 
$1500 
 
$7500 
 
$1500 
 
$850 
 
$10,800 

 

2. computers 

 

3. testing material 

 

4. current DVDs 
 
5. SPSS software 

Facilities  

 
1. smart classrooms 

 
Allow professors to present material 
in various modalities in an attempt to 
reach different learning styles 
 
Increased application and 
understanding of psychological 
concepts.  

 
 
 
Relative to the Psychology 
department’s desire to see a 
space devoted to the running of 
psychological experiments. 

 
 
Estimated cost of $1850 for space 
refurbishing, basic furniture, used 
toys, construction and two-way 
mirror. 

 

2.  psych lab 

 

3. 

 

4. 
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APPENDIX A 
 

 

VISION, MISSION, VALUES AND GOALS OF SKYLINE COLLEGE 

Please check current catalog for most recent goal statements. 
 
Vision Statement 

Skyline College inspires a global and diverse community of learners to achieve intellectual, cultural, 

social, economic and personal fulfillment. 

 
Mission Statement 

To empower and transform a global community of learners. 

 
Values Statement 

Education is the foundation of our civilized democratic society. 

Thus: 
Campus Climate: We value a campus-wide climate that reflects a ‘students first philosophy' with 

mutual respect between all constituencies and appreciation for diversity. Both instruction and student 

services are dedicated to providing every student with an avenue to success. 

Open Access: We are committed to the availability of quality educational programs and services for 

every member of our community regardless of level of preparation, socio-economic status, cultural, 

religious or ethnic background, or disability. We are committed to providing students with open access 

to programs and responsive student services that enable them to advance steadily toward their goals. 

Student Success: We value students’ success in achieving their goals, and strengthening their voices as 

they transform their lives through their educational experience. 

Academic Excellence: We value excellence in all aspects of our mission as a comprehensive 

community college offering preparation for transfer to a baccalaureate institution, workforce and 

economic development through career technical education programs and certificates, Associate of Arts 

and Associate of Science degrees, basic skills development, and lifelong learning. We are committed to 

academic rigor and quality with relevant, recent, and evolving curriculum and well-equipped programs 

that include new and emerging areas of study. We are dedicated to an educational climate that values 

creativity, innovation and freedom of intellectual exploration, discovery, thought, and exchange of ideas. 

Community Connection: We value a deep engagement with the community we serve and our role as an 

academic and cultural center for community including business, industry, labor, non-profits, government 

and the arts. We are dedicated to maintaining a college culture and institutional climate that is warm and 

welcoming to all. 

Shared Governance: We value just, fair, inclusive, and well understood, transparent governance 

processes based upon open and honest communication. 

Sustainability: We value an institutional culture that represents a strong commitment to environmental 

sustainability and justice. We are committed to the tenets of sustainability “To meet present needs 

without compromising the ability of future generations to meet their needs.” 



Skyline College Program Review Page 14 of 19 Approved by Curriculum Committee on 10/17/12  

APPENDIX B 
 

 

Definition of Terms 
 

WSCH:   Weekly Student Contact Hours are based on the first census week of a Fall term. They do not 

include second census week data, but they do include all positive attendance data for the term 

(converted to WSCH) including classes which start after the first census 

 
FTE: The full-time equivalent faculty count is determined by the set of rules provided to each college at 

the time the data is requested. Generally, the figures are the decimal fraction of the teaching hours 

or units ascribed to the faculty member for teaching work done. Non-teaching time is specifically 

excluded so that it does not affect the value of the data. Work done by non-certified-personnel is 

not included. 

 
LOAD: Teaching Load is taken as the ratio of WSCH to FTE 

 
N GRADES: The total number of grades awarded (A+B+C+D+F+CR+NCR+I+W) 

RETENTION:  The sum of all non-W grades divided by N grades times 100, expressed as % 

SUCCESS: A+B+C+CR grades divided by N grades times 100, expressed as % 
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APPENDIX C  

 

 

FREQUENTLY ASKED QUESTIONS 
 

 
1. Why are faculty asked to perform Program Review? 

 
Faculty are the members of the campus community who best understand the intricacies of the courses and the 

body of work within programs. Faculty work each day with students and staff within these programs and are 

best suited to understand the strengths and needs of specific programs. Because Program Review is also used 

for budget and planning, it is imperative that faculty perspective is included in that process. 

 
2. How do I know that all the work I put into this document will have any impact? 

 
A well thought through and completed Program Review will have its greatest impact on the program and its 

faculty/staff. Evaluation of practices, procedures and student outcomes is the hallmark of successful 

educational programs and institutions. A thoughtful analysis of the results and findings of the Program 

Review should be used to improve student outcomes.  The Curriculum Committee and College Council have 

developed a process which requires the Program Review to impact the College planning, budget, SLOAC 

and resource allocation processes. 

 
3. Why the oral presentation to curriculum committee? 

 
The oral presentation of your Program Review serves two purposes. Primarily, it will allow the program 

exposure to a cross-section of the campus community. Many members of this community are not aware of 

the accomplishments of programs or their needs. It allows each program to shine! Secondly, it allows the 

Program Review process to become more personal. Committee members and program personnel will have 

the opportunity to interact, question each other, and respond to the Program Review. Finally, it will help the 

College do systematic planning and coordinate our efforts. 

 
4. I am a one-person department – I don’t have the capability or time to perform this review. 

 
The Program Review document is completed using a pdf format. This should reduce preparation time. Each 

Division Dean is also available to assist you in gathering information and preparation of the self-study. 

Please utilize him or her. Also, keep track of the amount of time spent on the self-study. When submitting 

your evaluation of the Program Review process, please include the total hours involved in the process. This 

will help with future planning and modifications to the review process. 

 
5. How will the self-study questions be kept current and useful? 

 
The Curriculum Committee, through the Academic Senate, will have that responsibility. 
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APPENDIX D  

 

SKYLINE COLLEGE 
 

 

INSTRUCTIONAL AND STUDENT SERVICES PROGRAM REVIEW 

RESPONSE SHEET 

Program:  PSYCHOLOGY 
 
 
 

Thank you for your time and effort in preparing this Program Review. Your Resource Needs Summary 

has been shared with the College Budget Committee and the Resource Needs Summary and Executive 

Summary, with recommendations, has been shared with the College Council. 
 

College President 
 

Comments: 
 

 

Signature 
 

Separate boxes for each 

College Vice President(s) 
 

Comments: 
 

Signature 
 
 
 

Curriculum Committee 
 

Comments: 
 

 
 

Signature 
 

Original to remain with self-study 

Copies to Program Review preparer 
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Appendix E 

Skyline 

College 
 

Evaluation of the Program Review Process 
 

To improve the Program Review process your help and suggestions are instrumental. We ask that all 

parties responsible for preparation of this review have input into the evaluation. After completion of 

the Program Review process, please take a few moments to complete and return this evaluation to the 

chair of the Curriculum Committee. 
 

Estimate the total number of hours to complete your Program Review: 
 
 

It took three faculty members about 120 hours to complete the Program Review process. 

 

1.  Was the time frame for completion of Program Review adequate? If not, explain. 

 

Yes. 

 

2. Was the instrument clear and understandable? Was it easy to use? If not, explain and offer 

suggestions for improvement. 

 

On the whole yes.   

 

3. Were the questions relevant? If not, please explain and offer suggestions. 

 

Yes. 

 

4. Did you find the Program Review process to have value? If not, please explain and offer suggestions. 

 

Yes.  It allowed us to see how well we are doing as a department in comparison to college wide 

averages.  It has allowed us to spot some room for improvement, specifically differences in success rates 

of minority groups.  It also suggests that we could better assess our development as a department and our 

campus impact by having institutionally supported time to meet with our colleagues on an ongoing basis. 

 

5. Was the data you received from administration complete and presented in a clear format? Would you 

like additional data?  

 

Yes.  The data needed for our program review was easily accessible through the Office of Planning, 

Research and Institutional Effectiveness website.  We also made a special request from PRIE for data 

related to the success and retention of psychology courses by type and we received a table of this 

information right away.  

 

Additional data may be requested to move toward better understanding discrepancies in success rates. 

 

6.  Please offer any comments that could improve and/or streamline Program Review. 
 

Despite its labor intensiveness, the Program Review process went smoothly. 
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Appendix F 

Skyline College 
 

 

Program Review Completion Check off Sheet 
 

 

Before submitting your self-study report, please make sure that all forms 

are submitted by using the checklist below: 
 

 

  
 

Checked if 

Completed 

 

1. 
 

Executive Summary 
 

 

2. 
 

Program Review Self-Study 
 

 

3. 
 

Resource Needs Summary Form 
 

 

4. 
 

Response Sheet (Appendix D) 
 

 

5. 
 

Evaluation of the Program Review Process (Appendix E) 
 

 

6. 
 

CurricUNET documentation that all courses have been reviewed 

and updated since the previous Comprehensive Program Review 

 

 


