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2019-20 International Students Program Annual Program Plan

I.LA. Program Profile: Purpose
Describe the program(s) to be reviewed. What is the purpose of the program and
how does it contribute to the mission of Skyline College?

Narrative

The International Student Program supports the mission of Skyline college and
the goals of the Global Learning Programs and Services by promoting diversity
and by enabling students to reach their fullest potential regardless of economic,
educational, or physical disadvantages and/or cultural differences. The
international student population currently consists of students from 39 different
countries, which helps diversify the campus community. In addition, international
students bring a global perspective to the campus community, add to the
country’s scientific and technical research, create an atmosphere of global
learning and inter-cultural understanding, and improve the learning experience of
domestic students. The International Student Program is devoted to fostering
student learning and to enabling international students to reach their fullest
potential by providing guidance and support in the following areas:

* Academic: The International Student Support Program strives to ensure that
students reach their academic goals by monitoring their attendance, units,
educational goals, and academic performance and by helping students to set
realistic academic and personal goals and to seek out resources, which will help
them to accomplish their goals.

» SEVIS Compliance: The International Student Program ensures that students
comply with college regulations as well as regulations governing F-Visa holders
by informing students of the regulations governing F-Visa holders, by conducting
arrival orientations and student workshops, by monitoring students’ legal status,
and by complying with the SEVIS reporting requirements and maintaining
accurate student records.

* Cultural: The International Student Program assists students with the cultural
adjustment process and to connect international students with domestic students
on campus.

* International student recruitment: In order to increase the enrollment of the
international student population and to build a self-sustaining program, the ISP
holds many outreach events nationally and internationally.

Evidentiary Documents
Intl_Student_Dashboard_2020-02-03-09-15-02.pdf
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Program Planning Team

Annual program planning is intended to be a collaborative process which
promotes dialogue and reflection. Please identify all individuals who contributed
to or shaped the narrative. Include names and the title or role of each person.

Narrative
Wissem Bennani, ISP Manager

Chikako Walker, PSC

Clair Yeo-Sugajski, Retention Specialist
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Analysis: Progress on Prior Program Objectives (Goals) and Activities
Describe the progress made on previously established program objectives
(goals) including identification of achievements or areas in which further effort is
needed. New programs which have not yet established CPR/APP objectives
should discuss progress on program implementation or activities.

Narrative
Goal 1: Academic Success (data provided by SKY PRIE):

The annual success rate of international students is above the stated goal of
75%. Also, the annual success rate improved by almost 3%, from 81.1% in 18-19
to 83.9% in 19-20.

Goal 2: 90 % of students maintain their full-time enroliment status
throughout the semester (data provided by ISP). Based on the table below
more than 98% of international student successfully maintained an active F-1
status.

Total 1-20 terminated
Total Enroliment (03/12/2019) %
Fall 2018 251 3 98%
Spring
2019 251 3 98%

Goal 3: Maintain a strong presence of international students at Skyline
College (Data provided by both PRIE and ISP): Despite the national decrease of
international student enrollment, the international student population at Skyline
College maintained a steady international student Enrollment.

ANNUAL HEADCOUNT

HEADCOUNT

12-13 13-14 1415 15416 1617 17-18 18-19 19-20
Fall and Spring Semesters
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Analysis: Program Environment
Describe any recent external or internal changes impacting the program or which
are expected to impact the program in the next year. Please include when the
specified changes occurred or are expected to occur.

Narrative
Environment:

The unpredictable economic conditions and political environment on the national
and the international level can lead to a decline in international student
enroliment, which can impact the sustainability of the program. The International
Student Program remains committed to the mission of Skyline College and to
internationalization by implementing the following:

— Create a Virtual ISP program to meet the needs of current International
Students

— Create a virtual safe environment where international students can benefit
from the services offered by the ISP, the counseling division, the learning
center, and the rest of the campus community.

— Participate in virtual fair to promote Skyline College programs.

— Participate in the District effort to create a “Global Online Learning”, by which
students can take online classes from oversees.

“lIE administered the survey to the U.S. higher education community through the
IIENetwork newsletter from Feb. 13 to Feb. 26, 2020.6 The findings represent
234 institutional respondents from 43 states.7 Institutional characteristics indicate
a broad representation of U.S. higher education institutions, 93% of which also
participated in the Open Doors 2019 Report on International Educational
Exchange.”

The finding of the survey suggests that: “the COVID-19 health crisis will affect
international student mobility in this academic year. U.S. higher education
institutions are taking extraordinary measures to inform their campuses of
developments as they happen, ensuring that international students on campus
are safe, that international students overseas are able to continue their studies
successfully, and that their study abroad populations have options for alternative
study.” Please see attachment for the detailed results of the survey.

Evidentiary Documents
COVID-19 Survey 1 Brief FINAL1.pdf
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Analysis: Student Learning Outcomes (SLOs and PSLOs)

1) Instructional Programs Only: Describe what was learned from the assessment
of course SLOs for the current and past year.

2) Student Service Programs Only: If PSLOs are being assessed this year
(3-year cycle), describe what was learned. If no assessment was done
because this is an off-cycle year, please state that this item is not
applicable.

Narrative
This item is not applicable.
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lllLA. Reflection: Considering Key Findings
Consider the previous analysis of progress achieved, program environment, and
course-level SLOs or PSLOs (if applicable). What are the key findings and/or
conclusions drawn? Discuss how what was learned can be used to improve the
program's effectiveness.

Narrative

For the past year, ISP successfully surpassed the predetermined goals.
However, it is important to mention that the unpredictable economic conditions
and political environment on the national and the international level can lead to a
decline in international student enroliment, which can impact the sustainability of
the program. The ISP remains committed to the mission of Skyline College and
to serving both domestic and international students by implementing the
following:

— Create a Virtual ISP program to meet the needs of current International
Students

— Create a virtual safe environment where international students can benefit
from the services offered by the ISP, the counseling division, the learning
center, and the rest of the campus community.

— Participate in virtual fair to promote Skyline College programs.

— Participate in the District effort to create a “Global Online Learning”, by which
student can take online classes from oversees.
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lll.B. Reflection: ISLOs

If your program participated in assessment of ISLOs this year:

(1) What are the findings and/or conclusions drawn?

(2) Does the program intend to make any changes or investigate further based
on the findings? If so, briefly describe what the program intends to do.

Narrative
N/A
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IV.A. Strategy for Program Enhancement: Continuation/Modification
Indicate whether the program is continuing implementation of the last CPR
strategy or revising the strategy. Please describe the modifications if revisions
are intended.

Note: Any new strategies should be linked to Institutional Goals through creation
of objectives in the next section. If the program has not yet participated in
comprehensive program review, an annual or multi-year strategy can be defined
in this item.

Narrative

In response to the COVID 19 health crisis, ISP created a plan to transition all
services online.

In relation to Goal 1:To improve the retention and the transfer of international
students at Skyline College. ISP created a plan to transition all services online. The
goal is to provide international students with the most up-to-date information.

Areas of ISP Initiatives

1.Retention and A.Build reports to track student registration.
persistence to a.Retention Report- Track student registration
graduation (Goal: 80% of students to register during the

priority registration)
i.Start tracking students using the
Retention Report
ii.Check in with students who haven't
registered via phone and email.
Schedule zoom to guide them through it
if needed.
b.Student Education Plan - Create a
comprehensive SEP in the first semester
i.Schedule students for zoom meetings
with academic counselors on SARS
c.Early Alert Report- Student issues &
communication with instructors
i.Continue to reach out to students and
professors through emails and phone
calls, scheduling zoom meetings as
needed.
d.Transfer Out Report/Analysis - Track student
transfer
i.Contact students (email/phone calls)
who have been here for enough
semesters/are nearing 60 units/SEP
expiring to see if they are transferring.

8
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B.Remove barriers preventing students from
registering on time.
a.Track payments and alert students if their
payments aren’t being taken out or made in
time for priority registration (Phone, then email)

2. Events & A.Promote targeted academic and extra-curricular
Programming activities, to increase integration between international
and domestic students
a.One large event each semester (Fall: Int’l Ed
WeekSpring: Global Extravaganza)
b.Minimum of 30 attendees for each event
c.Events
i.Afternoon Tea — Drop in Hours for
Students (Daily at 2pm, Starting April 13)
ii.Employment Workshop Webinar Series
1.Severe economic hardship

2.Summer CPT

3.0PT

4 .New grading policy
5.0n-Campus Employment

iii.Celebration of Graduates
1.Video Appreciation: Have ISC
and its members film themselves
and put it together and share with
the grads
2.End of the year Online
Celebration on Zoom
3.Send Stoles to them with a note
of appreciation
B.Work with CTTL to create webinars for faculty
C.International Student Club
a.Executive Meetings: Every other week via
Zoom
b.General Meetings
i.Planned activities such as trivia and
Bingo
D.Social Media — Need to be more active on
Instagram and Facebook
a.Assign to a student assistant
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i.Themed posts that are prepared at

least 24 hours earlier

ii. Tuesdays: Link to Newsletter
b.Create a FB group for incoming students

2.Government
reporting
requirements

A.Improve the efficiency of registering and updating
student records each semester in SEVIS.
1) SEVIS report (Chikako)

a.Keep updated with the new policy guidance
related to COVID-19 and keep the
documentation
b.SEVIS update town hall meeting for ISP
c.SEVIS update for students

3.Student support

A.Orientation: Improve the coverage of topics and
increase the involvement of other offices and/ or divisions.

a-Create an online orientation for new students

B.Improve student counselingprocess to better meet
students’ needs.

C.Weekly Newsletter
D.General ISP online Workshops
a.Health Insurance

b.Zoom meetings with Peer Panel with Student
Assistants

i.What they are doing to stay focused
and sane

ii. Tips and Tricks

In relation to Goal two:To maintain a strong presence of international students at
Skyline,ISP will participate in all approved district outreach activities in the U.S. and
internationally. In addition, ISP willcollaborate with the district office to implement the

following programs:

4 Increase
International Student
Enroliment

A.Work with the district office for international
student recruitment.

10
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a.Work on the GOAL program. See
attachment for more details about this
program

b.Promote UAP

c.Participate in virtual recruitment events in
country and out of country

B.Create Innovative programs

a.Skyline College Day
i.School presentation via zoom
ii.One-on-one consultation via zoom
iii.Sway presentation

b.Develop more relationships with ESL
schools (Chikako & Clair)

c.Local HS

C.Student Testimonials:

a.Contact students to get photos and
testimonials.

b.Also ask select students if they can film
themselves.

c.Edit the videos and upload.

Evidentiary Documents
Global Online Learning Program.docx

GOL Project Plan-2.xIsx

Pathway Program - Description of Plan - Skyline College Feb 2019.pdf

(Note: Please see the Attachments tab to access the non PDF files.)
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IV.B. Strategy for Program Enhancement: Action Plan and Resource Requests
Based on the most recent CPR and any desired modifications, develop an
annual action plan with related resource requests. No narrative response will be
entered in this section, but the objectives you create will be printed automatically
in the APP report under this item.

(1) To begin, click on PLANNING at the top of the page, then CREATE A NEW
OBJECTIVE. To view previously created objectives, click PLANNING at the top
of the page, then VIEW MY OBJECTIVE.

(2) IMPORTANT! Make sure to associate each objective to this standard in the
APP. Need help? Contact the PRIE Office for further instructions. Institutional
Goals. Need help? Contact the PRIE Office for further instructions.

Narrative

Associated Objectives
770-Maintain a strong presence of international students at Skyline College

1084-To improve the retention and the transfer of international students at
Skyline College

12
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Objective Report:
Objective ID; 1084

Unit Manager:  Bennani, Wissem

Obj. Status: New/In Progress

Unit Purpose:

Objective Description:

Planning Objective Report
Planning Year: 2020-2021

Objective Title:

Planning Unit:
Obj. Purpose:

To improve the retention and the transfer of international

students at Skyline College

2415ISPX00 - International Students Program

Program Review - CPR/APP/ALUR

To improve the retention and the transfer of international students at Skyline College.
- Virtual ISP: In response to the COVID 19 health crisis, ISP created a plan to transition all services online. The goal is to

provide international students with the most up-to-date information and to meet their academic, health and sociocultural needs
during the COVID 19 health crisis.

Institutional Goals

Skyline College Strategic Priorities (2018-23)

*SC1 Student Completion

SC4 Internationalized Campus Community

Planning Unit Goals

Objective Types

Planning Priorities

No Data to Display

No Data to Display

No Data to Display

Tasks

Due Date Status

Priority

Task

Budget Amount

In Progress

High

Virtual ISP: In response to the COVID 19 health crisis, ISP
created a plan to transition all services online. The goal is to
provide international students with the most up-to-date
information and to meet their academic, health and sociocultural
needs during the COVID 19 health crisis.

$0

Assessment Measures

| No Data to Display

Intended Results

| No Data to Display

Status Reports

| No Data to Display

Actual Results

| No Data to Display

Use of Results

| No Data to Display

Gap Analysis

| No Data to Display

SWOT

| No Data to Display
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Units Impacted

No Data to Display

Associated Standards

Standards
APP - APP (2019-20 Cycle) - IV.B. - Strategy for Program Enhancement; Action Plan and Resource Requests

APP - APP (2019-20 Cycle) - IV.B. - Strategy for Program Enhancement; Action Plan and Resource Requests

Associated Outcomes
No Data to Display

Documents
File Name
No Documents to Display

File Size Date Modified

Links
Link Name Link URL
No Links to Display
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Planning Objective Report

Planning Year: 2019-2020
Objective Report:

Objective ID; 770 Objective Title: Maintain a strong presence of international students at Skyline
College

Unit Manager:  Bennani, Wissem Planning Unit: 2415ISPXO00 - International Students Program

Obj. Status: New/In Progress Obj. Purpose: Program Review - CPR/APP/ALUR

Unit Purpose:

Objective Description:

In relation to Standard IV: To maintain a strong presence of international students at Skyline College by participating in all
approved district outreach activities in the U.S. and internationally. In addition, ISP will collaborate with the district office to
implement the following programs:

Silicon Valley Pathway Program

Distance Education for International Students

Institutional Goals

Skyline College Strategic Priorities (2018-23)

*SC4 Internationalized Campus Community

Planning Unit Goals Objective Types Planning Priorities
No Data to Display No Data to Display No Data to Display
Tasks

| No Data to Display

Assessment Measures

| No Data to Display

Intended Results

| No Data to Display

Status Reports

| No Data to Display

Actual Results

| No Data to Display

Use of Results

| No Data to Display

Gap Analysis

| No Data to Display

SWOT

| No Data to Display

Units Impacted

| No Data to Display

Page 1 of 2





Associated Standards

Standards

APP - APP (2019-20 Cycle) - IV.B. - Strategy for Program Enhancement: Action Plan and Resource Requests
APP - APP (2018-19 Cycle) - IV.B. - Strategy for Program Enhancement: Action Plan and Resource Requests
APP - APP (2019-20 Cycle) - IV.B. - Strategy for Program Enhancement: Action Plan and Resource Requests

Associated Outcomes

| No Data to Display

Documents
File Name
No Documents to Display

File Size Date Modified

Links
Link Name Link URL
No Links to Display

Page 2 of 2
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COVID-19 Effects on U.S. Higher Education Campuses

Academic Student Mobility to and from China

Mirka Martel, Ph.D.

March 2020

COVID-19 Snapshot Survey Series

The Institute of International Education (lIE) is studying the effects of COVID-19 (coronavirus) on global student
mobility on U.S. higher education campuses. Our aim in this series is to provide more information about the effects
that COVID-19 has had on international student mobility, and the measures U.S. higher education institutions are
taking regarding international students currently on campus and those abroad, international students interested in

studying in the United States, and U.S. students planning to study abroad.

The first survey was launched on Feb. 13, 2020, and specifically focuses on the effects of COVID-19 with regard to
academic student mobility to and from China. As the COVID-19 outbreak evolves, IIE will administer follow-on surveys
to the U.S. higher education community to monitor the unfolding situation and to keep the international education
community informed.

For more information, please visit www.iie.org or email press@iie.org.






Introduction

In 2017, the Organisation for Economic Co-operation and Development (OECD) estimated that over 5.3 million
students were studying globally, placing international student mobility at its highest level to date. China is the
number one sender of international students globally, as well as an emerging host of international students on its
campuses.? The United States hosted 369,548 international students from China in 2018/19.3

Since January 2020, the spread of COVID-19 (coronavirus) has affected the global travel of thousands of students,
as well as the plans of U.S. higher education institutions to conduct outreach and recruitment efforts for future
semesters. Since the end of February 2020, travel restrictions to several locations, including China, Iran, South
Korea, and Italy, have impeded the flow of international students, faculty, and university staff worldwide.* This
Issue Brief explores the effects of COVID-19 travel restrictions on international student mobility to and from
mainland China due to its high numbers of international students worldwide and because it is the country with
the longest and largest COVID-19 caseload.”

Survey Respondent Institutions

IIE administered the survey to the U.S. higher education community through the IIENetwork newsletter from Feb.
13 to Feb. 26, 2020.° The findings represent 234 institutional respondents from 43 states.” Institutional
characteristics indicate a broad representation of U.S. higher education institutions, 93% of which also
participated in the Open Doors 2019 Report on International Educational Exchange.

Institution Sector Institution Type

0.4%

2.4%

7.3% ‘

50.8% = Doctorate-granting

13.8% universities

45.0%
m Master's Colleges &

m Public Universities

m Private not-for-profit = Baccalaureate Colleges

= Private for-profit
Associate's Colleges

54.6%
= Special Focus

Institutions

1 OECD, Education at a Glance 2019: OECD Indicators.

2 Open Doors® 2019; Project Atlas® 2019. For more information, visit www.iie.org/opendoors and www.iie.org/projectatlas.
3 Open Doors 2019.

4 Centers for Disease Control and Prevention, Coronavirus Disease 2019 Summary, www.cdc.gov/coronavirus.

5 The survey focused on international student mobility to and from mainland China, excluding Hong Kong and Macao.

6 The IIENetwork is a membership-based community of over 1,300 higher education institutions and other organizations in
the United States and abroad.

798 respondents branched out of the survey because they were not affiliated with a U.S. higher education institution or
they did not track inbound or outbound student mobility as part of their role at their university.
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International Students from China in the United States

369,548 international students from China were in the U.S. in 2018/19 (0pen Doors 2019)

According to the Open Doors 2019 Report on International Educational Exchange, one in three international students in
the United States was from China.

The 234 institutions represented in the COVID-19 analysis hosted 175,398 students from China in 2018/19, or 47% of
the total population of Chinese students in the United States. 19 of the top 20 hosts of international students from China
completed the survey.

87 respondent institutions (37%) indicated 831 international students from China enrolled at their institutions
had been affected by travel restrictions related to COVID-19. These were Chinese students in their home country
when the virus outbreak happened who have not been able to come or return to campus.

O Chinese students affected by the travel restrictions represented less than 0.4% of the total population of
students from China at respondent institutions. As indicated by institutions, the vast majority of Chinese
students were already on U.S. campuses, as they had never left for the winter holidays or had already returned
to campus. The spring 2020 semester also included fewer new students to campus than the fall 2019 semester.

O 82% of the students impacted by travel restrictions were students attending the top 20 Open Doors
institutions that hosted Chinese international students in 2019.

100% of all institutions that had students from China impacted by travel restrictions

have been in communication with them.
We have worked with each
student individually to
assess their status needs
and their academic
progress, and have worked
with appropriate offices on
campus to assist the
students.

94% of institutions have involved academic advisors, faculty, and various other
departments to offer a comprehensive approach to these students. Regardless of how
many students were affected by the travel restrictions, most institutions indicated
frequent communications with students regarding their status on their U.S. campus.

Institutional Response to International Students in China
We have collaborated with

Offered options for — 46% their academic advisors;
independent or remote study / 0 dormitory administrators;
Offered leaves of absence for & health, travel, and safety
thesemester or acferment to (D 41% managers for university

next semester/quarter :

travel risk; as well as the

o sl 38% 'student directly to
determine the best course
Issued refunds - 9% of action for their
enrollment and
maintenance of legal

Offered study elsewhere - 8% sfta tis
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Institutions with more than 10 students affected were more likely to provide several
options for students. Many institutions are offering online courses, independent study,
or other arrangements to continue enrollment. Flexible arrangements were more likely
We are working with each the case for graduate students, as respondents noted that these students often have
student’s individual less rigid coursework and schedules. Undergraduate students were more likely to be

situation. Some are doing deferred to a future semester or have their enrollment withdrawn and issued a refund.
independent study, some

online, and others taking a 40% of institutions specifically indicated they were working with students who were
break. finishing their degree to ensure that they would be able complete their degree.

Undergraduate students

Responding institutions often indicated a strong commitment to supporting students
affected by travel restrictions. In several cases, institutions were creating customized
3 it e measures for a single student to help them continue with their coursework. “[We are]
another country, and allowing [the] student to work from China. We’re not an institution set up to do online
graduate students are education, so this is extra work by the faculty for this student who [is] unable to return
working with their from China and in his last semester before graduation.”

academic programs

accordingly to continue

their coursework.

have withdrawn for the
semester, some students

Support for Chinese Students on Campus

Most institutions have been in communication with Chinese students currently on their campus to offer their concerns
and support, and to provide advice on planned travel by:

Supporting Chinese student groups on campus

Offering a hotline to report any concerns Chinese students on
campus may have or any instances of discrimination they are facing

We maintain close communication daily with our on-campus Chinese cohort, all of whom returned to our campus
prior to the virus outbreak and subsequent restrictions. Our goal is to be supportive, concerned, and engaged
partners during this rough spot for all of us.

We have checked in with every Chinese student enrolled here about their well-being since the report started, and
we are monitoring their emotional well-being vis-a-vis family and friends back home.

We've been writing to Chinese students and to students with family in China to offer resources and support. We
have been sure to let the Chinese students know of the financial support that IIE can offer.






Outreach and Recruitment of Prospective Chinese Students

58% of U.S. higher education institutions prioritized academic recruitment from China (Fau

2019 Snapshot Survey)’

According to the Fall 2019 International Student Enrollment Snapshot Survey, approximately 80% of institutions
continued to have concerns about maintaining or increasing international student numbers from China.

These concerns have been now likely multiplied due to travel restrictions for outreach events and recruitment cycles,
and there is the potential for the COVID-19 outbreak to affect not only the 2020/21 academic year but also future

recruitment.

76% of respondent institutions noted that outreach and recruitment of future
Chinese students has been affected.’

Suspension of testing in
China is delaying receiving
student scores (e.g., IELTS,
TOEFL)

Recruitment events in
China have been canceled

43%

: | Yield events in China have
22%

been canceled Other

15%

Other concerns included students not being able to obtain official transcripts for
applications due to school closures, students not being able to attend visa interviews,
and U.S. schools not being able to work with local recruitment agents and agencies. In
addition, several respondents noted that outreach and recruitment have been affected
not only for students but also for faculty opportunities or other university
collaborations. Respondents were realistic that the impact of this disruption could have
a long-term effect on their campus.

We were exploring the feasibility of targeting China as a high-priority
country for global engagement across multiple sectors. This proposal is now
on hold.

Recruitment travel in China
[was] limited to fall
semester. We are staying in
contact with sending
schools via email and will
do a webinar for one school
next month.

We've reached out to all
applicants, encouraging
them to communicate their
needs or struggles with us

to enable us to do our best
to accommodate them.

As more and more U.S.
universities cancel their
Asia recruitment travels
overall, our Admissions
team plans to connect with
peer universities to offer
online admissions
webinars in partnership
with key international
schools in China and other
Asian countries...

8 Fall 2019 International Student Enrollment Snapshot Survey, https://www.iie.org/Research-and-Insights/Publications/Fall-

2019-International-Student-Enrollment-Survey.

% In the infographic, IELTS and TOEFL refer to English language tests offered to international students. For more information,

visit https://www.ielts.org/en-us or https://www.ets.org/toefl.
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Institutions are relying on online communication with prospective students, hosting virtual webinars and yield
events. Institutions that are taking outreach and recruitment measures are working with their in-country partners
and agents to support continued on-site recruitment. Finally, several institutions were considering alternatives to
application criteria as well as changes to application and enrollment timelines.

Measures Institutions Are Taking Related to Outreach/Recruitment in China

Most communications are now e-communications. We
will head back to China once the crisis and

Working with in-country partners and agents isolation/quarantines have subsided.
on local recruitment

We are focusing on our partner institutions in China to
Offering online testing (Duolingo) in lieu of work with them on growing relationships and
in-person testing (e.g., TOEFL) . . L .

exploring any long-distance activities while we are
unable to accept new students to campus.

[We are] accepting Duolingo on a case-by-case basis

Considering online submission of application for undergraduate and law school applicants. Offering

and immigration documentation flexibility on document submission deadlines for

students impacted. Sending out emails to first-year

and transfer applicants and parents, ensuring them
that if their school has transitioned to an online

instructional model that their application will not be

reviewed negatively or rescinded.

Extending application deadlines for summer
and fall 2020 semesters

We have a crisis planning committee that has
developed proactive messaging/correspondence to
target our prospective student population and their

concerns.

About one in five institutions (20%) indicated that they do not have current plans in place for alternative
recruitment, and many of these institutions indicated that they are waiting for the situation to evolve. Most are
hoping to travel once the restrictions lift, although they are aware that this will affect enrollment for the 2020/21
academic year.

We are in the process of discussing options. It is still too early to determine.
We are still working on a plan for this.

Looking for answers.






U.S. Study Abroad Programs to China: Spring 2020 Semester
Over 11,000 students studied abroad in China in 2017/18 (0pen Doors 2019)

The 234 institutions represented in the COVID-19 analysis represent over 46% of these students. They also represent
the largest proportion of U.S. institutions offering study abroad: 233 out of the 234 respondents had at least one student
studying abroad in 2017/18.

17 of the top 20 institutions reporting on U.S. study abroad completed the survey.

Current Students Studying Abroad in China

50 institutions reported 405 U.S. students in China at the time of the COVID-19 outbreak. At the time of the
survey (which closed Feb. 26, 2020), 70% of institutions were evacuating their students from China.l® Other
institutions indicated that their students had chosen to stay in China; however, we expect that this proportion
could have changed since this reporting.

Effects on Students Planning to Study Abroad in China

108 institutions (48%) reported students who were enrolled in a spring 2020 study
abroad program to China. These study abroad programs include those sponsored by

their own institution and those through other institutions or program providers. Any and all students,
faculty, and staff that wish
The vast majority of the spring 2020 study abroad programs (94%) have been to travel abroad to

canceled or postponed.’* affected areas will need to

be advised and given
guidance from the Office
of the Provost as well as

76% | 19% our safety and travel risk

specialist.

We are allowing students
canceled summer or fall to cancel their plans to

Postponed indefinitely or Postponed to the coming

study abroad in Asia if they
are concerned about

| 3 potential exposure. The
\ - ' trips are not canceled,
13% g 4% although some have been
postponed due to delays in
start dates.

Postponed in the current Postponed in the current
semester, time unknown semester (2-8 weeks)

10 The U.S. Department of State issued a Level 3 warning for travel to and from China on Feb. 22, 2020. It is possible that
institutions that completed the survey prior to this date and indicated they were not evacuating their students may have
changed their status.

11 The listed options can include results for more than one student on campus.
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As of the time of the writing of this brief, respondents also indicated potential restrictions to travel to other
locations in Asia, including South Korea, Hong Kong, Macao, and Vietnam. While restrictions were not necessarily

in place to these other locations (with the exception of South Korea), institutions are still exercising great caution
in planning travel to Asia as the situation evolves.

Options for Students Whose Study Abroad to China Was Affected
48% o
N

“

17% \\‘*&Were placed in another study abroad program for spring 2020 )
13% \
29%

Postponed their study abroad program to China to fall 2020
Postponed their study abroad program to China to summer 2020
Do not know what they will do yet

Institutions have been responsive to finding alternative study abroad destinations for students who had planned
to study in China. Responding colleges and universities noted placing students in over 30 locations.

Alternative Study Abroad Locations for Students Who Had Planned to Study in China

SCOTLAND ®&—

—® ENGLAND

—=e FRANCE
GERMANY

——=a FINLAND
—=e ISRAEL

IRELAND ‘

STRIA® ’1

CANADA =
[ g X
SPAIN ITALY : ;- SOUTH KOREA JAPAN
\
)
¢ ; JORDAN ’ ‘( TAIWAN
®
l— OMAN et ) THAILAND
GUATEMALA ﬁ‘ ¢ 3
MALAYSIA h W e
i "‘1 SINGAPORE

INDONESIA

4

ARGENTINA i URLGUAY SOUTHJ AUSTRALIA

AFRICA

NEW ZEALAND

20% of institutions reported students who do not have an alternative to a canceled China study abroad program
for spring 2020. As a result, most of these students will likely be foregoing their study abroad opportunity.
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How U.S. Campuses Are Responding to the COVID-19 Crisis

96% of institutions indicated that they have released university-wide communication
regarding the COVID-19 outbreak and basic measures to be taken on campus.

37% of institutions indicated that information about COVID-19 is available on their website. Several colleges and
universities have created specific webpages regarding the outbreak and the response on campus.

Travel Impacts to and from Other Countries

Respondents indicated that some travel (both inbound and outbound) had been postponed or canceled in other
Asian locations, including Vietnam, Thailand, Macau, Japan, Singapore, and Hong Kong. During the administration
of this survey, respondents were becoming aware of additional travel restrictions to other countries, including
South Korea and Italy, and canceled study abroad programs in these countries.

One-third of institutions (32%) have contacted students or faculty who are planning to travel to affected areas,
encouraging them to cancel or postpone travel. In addition, many institutions report that upcoming travel to any
areas with Level 3 travel advisories from the Centers for Disease Control and Prevention is canceled.

We have formed a task force to share information about the college's preparations and to
liaise with the local public health department. We've sent a brief message about these
activities to students and parents.

We are monitoring the effects on partner institutions, especially in Japan, and have held off
sending our exchange students for the next cycle until they give the approval to do so based
on their national and institutional regulations.

Combating Fear and Retaliation against International Students on Campus

The support that U.S. campuses have offered extends beyond Chinese students. Some campuses are offering
support to all international students and actively sharing resources, knowing that they may be directly impacted
by the crisis due to developments in their home countries. Many campuses are also concerned about backlash
against students from countries affected by COVID-19, particularly those that traveled recently.

Our ISSS office has sent out mass communications to our entire F-1, J-1, and H-1B populations
to ensure them that we are here for them during this global health crisis, including to connect
them to mental health resources or to discuss any instances of discrimination that they may
have experienced, on or off campus.

We have established a working group to monitor this carefully and to make plans ... thinking
especially about our international students who may not be able to travel home over spring
and summer breaks.






Preparing for Future Impacts of COVID-19 Restrictions

Institutions are also facing concerns regarding the travel of their international students on campus over the
summer holiday, and the reality that these students may face travel restrictions in the future. Many institutions
with large international student populations are aware that the magnitude of this impact may be significant. As
such, they are already reaching out to students to better understand and plan for the needs of students.

We are in the midst of a survey to all our current Chinese students to ascertain what the
needs are. In less than 24 hours, we've had approximately 500 students respond, many of
them saying they are affected in a direct way. Over 300 students have indicated that they
intended to travel back to China within the next several months. We are just beginning to

discuss how the university will respond to the variety of needs expressed by these students.

Conclusion

The COVID-19 health crisis will affect international student mobility in this academic year and possibly for years
to come. U.S. higher education institutions are taking extraordinary measures to inform their campuses of
developments as they happen, ensuring that international students on campus are safe, that international
students overseas are able to continue their studies successfully, and that their study abroad populations have
options for alternative study.

With the likelihood that more countries will impose travel restrictions to countries with COVID-19 cases,
international higher education exchange will likely experience long-term effects, including decreasing numbers of
students studying abroad, as well as inbound international students and global partnerships with universities.

At the same time, U.S. higher education institutions remain committed to internationalization and are finding
ways to adapt to work with students, whether through online classes or finding alternatives to study abroad
placements to provide students with global opportunities. While the severity of the impact of the COVID-19 crisis
is still unknown, the measures taken by the higher education community in the United States and abroad ensure
that international students will be able to travel safely and resume their studies as soon as possible.

About IIE

As an independent, 501(c)(3) not-for-profit founded in 1919, IIE’s mission is to help people and organizations
leverage the power of international education to thrive in today’s interconnected world. IIE’'s work focuses on
advancing scholarship, building economies, and promoting access to opportunity. IIE publications and white papers
can be found at www.iie.org/publications.
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GOL Project Plan

		Task Name		Duration		Start		Finish		Predecessors		Assigned To		% Complete		Status		Comments

		Admission		20d		04/20/20		05/15/20

		Create the GOL Application in Salesforce						05/15/20				Danielle Vlahos, Sandy Allen				In Progress

		Coding and banner integration						05/15/20				Danielle Vlahos, Diane Arguijo, Edgar Coronel				Not Started		Please schedule a meeting for the persons in the "assigned to section" of this row to discuss the following: 1) Coding for GOL students. 2) Banner integration.  60 minutes  Meeting Time ASAP

		Meet with A&R Deans at the 3 colleges to discuss concurrent enrollment process		4d		04/20/20		04/23/20				Aaron McVean, Diane Arguijo, Jing Luan, Russell Waldon, Wissem Bennani				Not Started		Please schedule a meeting with the Admission & Record Deans at the 3 colleges and the managers in "the assigned to section" of this row. The meeting Agenda will be as follow: 1) Admission for Global Online Students concurrently Enrolled in High schools outside the US (under the age of 18). 2) Minimum age for Admission. 3) Required documentation.60 minutes  Meeting Time ASAP

		Meet with A& R at SKY to go over the admission policy and get feedback on the process		4d		04/20/20		04/23/20				Russell Waldon, Wissem Bennani				In Progress

		Write the official admission policy for GOL students		1d		04/24/20		04/24/20		4		Wissem Bennani						Wissem will write the admission policy after meeting with A&R Deans

		Selections of GOL courses		29d		04/14/20		05/22/20						16%

		Research and organize GOL courses and 100% online academic certificate programs		14d		04/14/20		05/01/20				Aubrey Kuan Roderick, Diane Arguijo, Jing Luan, Kathy Kohut, Russell Waldon, Wissem Bennani		33%		In Progress		Please schedule a meeting for the persons in the "assigned to section" of this row to discuss the following: 1) Course and section recommendations for GOL students. 60 Minutes meeting time between (April 27 and May 1st)

		Identify which faculty & CRNs to approach about being GOL courses		5d		05/04/20		05/08/20		8		Jing Luan, Russell Waldon, Wissem Bennani		0%		Not Started

		Meeting with VPs about identified faculty & GOL courses		1d		05/11/20		05/11/20		9		Aaron McVean, Jing Luan		0%		Not Started

		VPs meeting with Deans about GOL, identified faculty and courses		4d		05/12/20		05/15/20		10		Aaron McVean, Jennifer Taylor-Mendoza, Jing Luan, Mike Holtzclaw, Tammy Robinson		0%		Not Started

		Deans meeting with faculty about GOL program, online programs and courses		5d		05/18/20		05/22/20		11		Aubrey Kuan Roderick, Jing Luan, Kathy Kohut, Wissem Bennani		0%		Not Started		Deans of areas identified

		Internal Communication		26d		04/17/20		05/22/20

		Academic Senate Presentations		26d		04/17/20		05/22/20				Aaron McVean, Jing Luan, Russell Waldon				In Progress

		Placement test online		1d		05/15/20		05/15/20				Aaron McVean				In Progress

		Marketing support		27d		04/22/20		05/29/20

		Create flyers		18d		04/22/20		05/15/20				Diane Arguijo, Russell Waldon, Wissem Bennani				Not Started		meeting already scheduled

		Update Website		18d		04/22/20		05/15/20				Diane Arguijo, Russell Waldon, Wissem Bennani				Not Started		meeting already scheduled

		Add courses GOL courses to the website		4d		05/26/20		05/29/20		7		Diane Arguijo, Russell Waldon, Wissem Bennani				Not Started		Please schedule a meeting for the persons in the "assigned to section"  and Cindy of this row to discuss the following: 1) add updated list of courses to the website

		Orientation		20d		04/20/20		05/15/20

		Create asynchronous online orientations for transfer students		20d		04/20/20		05/15/20				Wissem Bennani				Not Started		I am working on this

		Create asynchronous online orientations for concurrent students		20d		04/20/20		05/15/20				Wissem Bennani				Not Started		I am working on this

		Student Services







		Faculty Training		44d		07/02/20		09/01/20

		Create training material for GOL academic counselors		44d		07/02/20		09/01/20		12, 31		Wissem Bennani				Not Started

		Create training material for GOL faculty		44d		07/02/20		09/01/20		12, 31		Wissem Bennani				Not Started

		Hiring						07/01/20

		Get board approval for Faculty Liaison portion						07/01/20				Aaron McVean, Jing Luan				Not Started

		Get board approval for PSC (part time)						07/01/20				Aaron McVean, Jing Luan				Not Started





Comments

		Row 6		@bennaniw@smccd.edu  I attached a policy template for this task		Karrie Mitchell		04/20/20 1:24 PM
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GOL Program Functions and Responsibilities





Selections of GOL courses

· Research and organize GOL courses and 100% online academic certificate programs

· Create a portal that include courses offered through the GOL program (searchable, organized by topic…)

Marketing support



Collaborate with the Marketing Departments and other department to develop and produce:

· Create marketing materials to maximize the enrollment of GOL students

· Produce content for GOL website 

· Participate in the district outreach efforts

Admission 

· Monitor the application completion process

· Respond within 24 hours to all admission inquiries with ongoing follow up

· Create and maintain new inquiry contact records in Salesforce

· Assist with application questions, login issues, logistical questions, etc.

· Manage Online Chat (Unibody or similar services) 

· Gathering required documents 

Orientation 

· Create asynchronous online orientations for the different GOL groups

· Monitor the successful completion of the orientation 



Enrollment

Guide students through the entire enrollment process: 

· Help students through the placement test procedure 

· Explain payment options and student billing procedures 

· Work with Academic counselors to assist new and returning students with course selections 

· Work with academic counselor at the 3 colleges to create SEPs  

Student Services

· Work with faculty, students, and college staff to design and facilitate online workshops focused on access to college resources

· Implements, promotes, and integrates online tutoring services

· Monitor the Early alert system to support the students using district (CRM) 

· Participates in problem solving issues between students, instructors and/or other college staff. 

· Facilitates student transition into the online environment 

Faculty Training 

· Support faculty teaching GOL courses by providing professional development opportunities.

· Monitor the quality, consistency, and curricular alignment of GOL classes 

· Faculty Liaisons are supporters for both the faculty and the students 

· Collaborate with faculty teaching GOL courses to maintain a high quality of instruction and relevant curricula

· Create training material for GOL academic counselors 







Student Groups in the GOL Program







FALL 2020 NEW F-1  International Students in case they cannot enter the US 




Things to work on:

· Create and test the application in Salesforce

· Make sure that the three colleges have a unified placement procedure 

· Create a v.1 of asynchronous orientation

· Work with faculty to create ESL courses (important for students seeking transfer)

· Determine the topics that interest GOL students and partners (connect with key individual in various markets)

· Meet with A&R at the 3 colleges to discuss concurrent enrollment process

· ITS GOL banner coding/ registration/ data transfer 

· Select courses and faculty 

· Update GOL website 

· Conversation with faculty senates to make sure they are aware of the GOL

· Work with Karrie to create the GOL process 











Global Online Learning Functions 





Faculty Training 





Selections of GOL courses





Marketing support





Admission 





Enrollment





Student Services







GOL





Overseas Concurrently Enrolled HS Students (11 and 12 grade students):

 - Non-degree students enrolled in cohort model 

-  Placement test Not needed 





Student interested in non-degree courses or Online Certificate:

- Placement test not needed 





Students interested in transfer education:

- Require high English proficency  so they can place in English composition  







Director





Dean of Global Learning Programs and Services 





Global Online Learning at SMCCCD





International Student Program at Skyline College 
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INTERNATIONAL STUDENTS

N SAN MATEO COUNTY

| COMMUNITY

7_,/' COLLEGE DISTRICT

Report Definition

Home Campus

Country

Success Rate

Fall 2019 Average GPA

DEFINITIONS

This report includes students enrolled at SMCCCD who have been identified as
international (Source: Sv_Student_Intl) and have an I-20 visa. Only includes students
enrolled in credit courses and with Registration Status of 'RE' and 'DW'. Data current as of
2/3/20. Count for current academic year is not final until census of the Spring term.

Students are counted under whichever college has been designated as their home
campus.

Source: Nation Legal

Based on letter grades A, B, C, and P. Includes credit courses taken districtwide. Success
rate for the academic year is not final until Spring grades post in June.

GPA calculated based on districtwide course enrollments. Source:
GPA_TERM_OVERALL field from the Sv_Student_Term_Gpa table.






SAN MATEO COUNTY

) COMMUNITY

7_,/' COLLEGE DISTRICT

INTERNATIONAL STUDENTS

HEADCOUNT & GPA
FALL 2019 FALL 2019
SPRING SPRING AVG GPA AVG GPA

COLLEGE 2019 2020 INT'L DOMESTIC*
College of San Mateo 701 551 -21% 721 527 -27% 2.53 2.55
Skyline College 266 254 -5% 252 252 +0% 2.69 2.71
Cafada College 116 136 +17% 133 134 +1% 2.93 2.47
SMCCCD TOTAL 1,083 941 -13% 1,106 913 -17% 2.65 2.60

* Non-international students enrolled in 12 or more units in Fall 2019, with goals of degree, cetrtificate, and/or transfer.

Numbers for current term is not final until after census for for each term

COUNTRIES OF ORIGIN (SPRING 2020)

COLLEGE OF SAN SKYLINE CANADA SMcccD
COUNTRY MATEO COLLEGE COLLEGE TOTAL

1 China 300 80 44 424 46%
2 Myanmar 53 41 6 100 1%
3 Nepal 24 5 5 34 4%
4 Taiwan 20 4 5 29 3%
5 Japan 10 12 9 27 3%
6 Brazil 9 9 7 25 3%
7 Hong Kong 11 5 1 17 2%
8 Cambodia 3 5 7 15 2%
9 South Korea 7 7 1 15 2%
10 Colombia 4 4 6 14 2%

ALL OTHERS 86 80 47 213 23%

Office of Planning, Research, and Institutional Effectiveness (PRIE)

Page 1





INTERNATIONAL STUDENTS

. SAN MATEO COUNTY

) COMMUNITY

COLLEGE DISTRICT

£  COUNTRIES OF ORIGIN SPRING 2020 GENDER
1 China
2 Myanmar
’ vl FEMALE
4 Taiwan 42%
5 Japan
ALL OTHERS

SPRING 2020

MAJOR

B FEMALE ®m MALE m NOT REPORTED

1 Computer & Information Science 81 9%
2 Business Administration 74 8%
3 IGETC2 UC Certification 55 6%
4 Business Administration AS-T 46 5%
5 Engineering 45 5%
ALL OTHERS 612 67%
ANNUAL HEADCOUNT ANNUAL SUCCESS RATE
1,400 - 100% -
1,199 1,255 90%
1200 - : “83.4% g4 10, 70,49 80.6% 80.8% 81.6% 80,0% 79.5%
80% -
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20% -
200 -
10% -
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12-13 13-14 1415 15-16 16-17 17-18 18-19 19-20
Fall and Spring Semesters

12-13 13-14 1415 1516 16-17 17-18 18-19 19-20
Fall and Spring Semesters

Office of Planning, Research, and Institutional Effectiveness (PRIE)
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INTERNATIONAL STUDENTS

/355
\ Y
- 7
Canada College
SUMMARY COMPARISON
INTERNATIONAL DOMESTIC*
% CHANGE FALL 2019 FALL 2019
FALL 2019 SPRING 2020 FALL 2019 to
COLLEGE HEADCOUNT HEADCOUNT SPRING 2020 AVG SUCCESS AVG SUCCESS
Cafiada College 136 134 -1% 2.93 81% 2.47 69%
* Non-international students enrolled in 12 or more units in Fall 2019, with goals of degree, certificate, and/or transfer.
SPRING 2020
# COUNTRY N % SPRING 2020 GENDER
1 China 44 33%
2 Brazil 7 5%
3) Cambodia 7 5%
4 Colombia 6 4%
) Myanmar 6 4%
ALL OTHERS 64 48%
# MAJOR N %
1 Engineering 15 11%
2 Business Administration 10 7%
3 Computer Science 8 6%
4 Computer Science:UC Transfer 8 6% B FEMALE ®m MALE
5 Interior Design 8 6%
ALL OTHERS 85 63%
ANNUAL HEADCOUNT ANNUAL SUCCESS RATE
180 - 159 100% -
160 - 115 155 146 90% - 81.9% 80.9% g6 82.6% 85.9% g4.3% 85.8% 84.7%
140 - kel
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5 2 60% -
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(¥} »w  S0% -
e 80 - ¥
< 8 40% -
T 60 - a 30% -
40 - 20% -
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1213 13-14 1415 1516 16-17 17-18 1819 19-20 1213 13-14 1415 15416 16-17 17-18 18-19 19-20
Fall and Spring Semesters Fall and Spring Semesters
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INTERNATIONAL STUDENTS
Colleg)e % San Mateo

SUMMARY COMPARISON

INTERNATIONAL DOMESTIC*
% CHANGE FALL 2019 FALL 2019

FALL 2019 SPRING 2020 FALL 2019 to
COLLEGE HEADCOUNT HEADCOUNT SPRING 2020 AVG SUCCESS AVG SUCCESS

College of San Mateo 551 527 -4% 2.53 81% 2.55 72%

* Non-international students enrolled in 12 or more units in Fall 2019, with goals of degree, cetrtificate, and/or transfer.

SPRING 2020
# COUNTRY N % SPRING 2020 GENDER
1 China 300 57%
2 Myanmar 53 10%
3) Nepal 24 5%
4 Taiwan 20 4% FEMALE
) Hong Kong 11 2% 38%
ALL OTHERS 119 23%
# MAJOR N %
1 Computer & Information Science 80 15%
2 Business Administration 58 11%
3 IGETC2 UC Certification 46 9%
4 Economics 36 % m FEMALE ® MALE m NOT REPORTED
5 Psychology 36 7%
ALL OTHERS 271 51%
ANNUAL HEADCOUNT ANNUAL SUCCESS RATE
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Fall and Spring Semesters Fall and Spring Semesters
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INTERNATIONAL STUDENTS
Skyline

COLLEGE

%
. ls

§\\|
)

SUMMARY COMPARISON

INTERNATIONAL DOMESTIC*
% CHANGE FALL 2019 FALL 2019
FALL 2019 SPRING 2020 FALL 2019 to
COLLEGE HEADCOUNT HEADCOUNT SPRING 2020 AVG SUCCESS AVG SUCCESS

Skyline College 254 252 -1% 2.69 81% 2.71 75%

* Non-international students enrolled in 12 or more units in Fall 2019, with goals of degree, certificate, and/or transfer.

SPRING 2020
OUNTR % SPRING 2020 GENDER
1 China 80 32%
2 Myanmar 41 16%
3 Japan 12 5%
4 Brazil 9 4%
5 Philippines 8 3% FEMALE
6 Tunisia 8 3% -
ALL OTHERS 94 37%
AJOR %
1 Business Administration AS-T 46 18%
2 Computer Science AS-T 39 15%
3 Electrical Engineering 16 6%
4 Biology AS-T Degree 13 5% B FEMALE m MALE
5 Business Management CB 11 4%
ALL OTHERS 127 50%
ANNUAL HEADCOUNT ANNUAL SUCCESS RATE
= . — 122: 86.0% 83.6%
300 - S0% 80.1% 75.3% 81.2% 79.3% 80.1% 81.1% °~
- 250 - wo70% -
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0- 0% -
1213 13-14 1415 1516 16-17 17-18 18-19 19-20 12-13 13-14 1415 15416 16-17 17-18 18-19 19-20
Fall and Spring Semesters Fall and Spring Semesters
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

. SAN MATEO COUNTY

) COMMUNITY
/' COLLEGE DISTRICT

CANADA COLLEGE OF SKYLINE
COLLEGE SAN MATEO COLLEGE SMCCCD SMCCCD
SPRING 2020 SPRING 2020 SPRING 2020 SPRING 2020 FALL 2019
COUNTRY HEADCOUNT HEADCOUNT HEADCOUNT HEADCOUNT AVERAGE GPA
China 44 300 80 424 2.67
Myanmar 6 53 41 100 2.54
Nepal 5) 24 5) 34 2.71
Taiwan 5 20 4 29 3.17
Japan 5) 10 12 27 2.83
Brazil 7 9 9 25 3.37
Hong Kong 1 11 5 17 2.99
Cambodia 7 3 5 15 3.37
South Korea 1 7 7 15 2.87
Colombia 6 4 4 14 3.09
India 0 8 3 11 2.32
Indonesia 0 8 3 11 2.90
Philippines 1 2 8 11 2.64
Turkey 1 3 6 10 2.26
Vietnam 2 5 3 10 3.46
Pakistan 1 1 7 9 2.93
Russia 2 3 4 9 2.78
Tunisia 0 1 8 9 2.81
Canada 1 4 3 8 3.63
Egypt 1 6 0 7 3.31
South Africa 3 2 1 6 2.86
Thailand 2 3 1 6 3.67
Congo (Kinshasa) 0 5 0 5 3.23
Jordan 3 0 2 5 2.89
Mexico 4 1 0 5 3.42
Unknown 5 0 0 5 2.88
Uzbekistan 1 2 2 5 1.79
Venezuela 1 1 3 5 2.69
France 1 1 2 4 3.61
Germany 0 3 1 4 3.91
Mongolia 0 2 2 4 3.42
Nigeria 1 0 3 4 3.90
Saudi Arabia 0 0 4 4 0.92
Bolivia 2 1 0 3 3.26
Italy 0 0 3 3 3.45
Poland 2 1 0 3 3.45
Spain 1 0 2 3 3.16
Argentina 1 0 1 2 3.65
Austria 0 2 0 2 3.72
Kazakhstan 1 0 1 2 3.40
Malaysia 0 2 0 2 2.86
Switzerland 0 2 0 2 2.84

Office of Planning, Research, and Institutional Effectiveness (PRIE) Page 6





INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

s SAN MATEO COUNTY

) COMMUNITY
// COLLEGE DISTRICT

CANADA COLLEGE OF SKYLINE
COLLEGE SAN MATEO COLLEGE SMCCCD SMCCCD
SPRING 2020 SPRING 2020 SPRING 2020 SPRING 2020 FALL 2019
COUNTRY HEADCOUNT HEADCOUNT HEADCOUNT HEADCOUNT AVERAGE GPA
Afghanistan 0 0 1 1 0.00
Bahamas, The 1 0 0 1 3.14
Bangladesh 0 1 0 1 3.66
Belize 0 1 0 1 2.07
Bulgaria 0 1 0 1 3.28
Cameroon 1 0 0 1 4.00
Costa Rica 1 0 0 1 1.78
Czech Republic 1 0 0 1 3.85
Denmark 0 1 0 1 3.68
Ecuador 0 1 0 1 n/a
El Salvador 0 1 0 1 3.82
Eritrea 0 0 1 1 3.35
Ethiopia 0 0 1 1 3.37
Great Britain 1 0 0 1 3.88
Guatemala 0 0 1 1 3.28
Iran 0 1 0 1 2.75
Iraq 1 0 0 1 2.25
Ireland 1 0 0 1 2.64
Israel 0 1 0 1 4.00
Ivory Coast (Cote d'lvore) 1 0 0 1 2.79
Kenya 1 0 0 1 n/a
Lebanon 0 1 0 1 117
Macau 0 1 0 1 0.81
Netherlands 0 0 1 1 n/a
New Zealand 0 1 0 1 3825
Nicaragua 1 0 0 1 3.64
Palestine 0 0 1 1 2.01
Panama 0 0 1 1 4.00
Paraguay 0 1 0 1 &18
Peru 0 1 0 1 1.65
Singapore 0 1 0 1 3.29
Slovakia (Slovak Republic) 0 1 0 1 4.00
Tonga 0 1 0 1 1.64
Zimbabwe 0 1 0 1 3.30

Office of Planning, Research, and Institutional Effectiveness (PRIE)
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INTERNATIONAL STUDENTS BY MAJOR

N SAN MATEO COUNTY

) COMMUNITY
// COLLEGE DISTRICT

CANADA
COLLEGE
SPRING 2020
HEADCOUNT

COLLEGE OF
SAN MATEO
SPRING 2020
HEADCOUNT

SKYLINE
COLLEGE
SPRING 2020
HEADCOUNT

SMcCcCD
SPRING 2020
HEADCOUNT

SMCCCD
FALL 2019
AVERAGE

GPA

Computer & Information Science 1 80 81 2.78
Business Administration 10 58 74 2.62
IGETC2 UC Certification 7 46 55 2.60
Business Administration AS-T 0 0 46 46 2.54
Engineering 15 28 45 2.62
Economics 2 36 44 2.93
Psychology 2 36 43 3.11
Computer Science AS-T 0 0 39 39 2.48
Business Administration Opt 2 0 22 0 22 2.84
Business Management 4 15 3 22 2.83
Mathematics 1 20 1 22 3.06
Computer Science 8 0 9 17 2.56
Electrical Engineering 0 1 16 17 2.70
Accounting 2 11 3 16 2.68
Communication Studies 3 11 2 16 3.21
Architecture 0 15 0 15 3.24
Biology AS-T Degree 0 0 13 13 3.13
Business Management CB 0 0 11 11 3.31
Early Childhood Education 3 0 7 10 3.01
Art 0 4 5 9 2.59
Mathematics for Transfer 0 0 9 9 3.22
Nursing 0 9 0 9 2.61
Computer Science:UC Transfer 8 0 0 8 2.92
IGETC1 CSU Certification 1 7 0 8 2.72
Interior Design 8 0 0 8 3.20
Kinesiology 2 6 0 8 3.45
Psychology for Transfer 0 0 8 8 3.22
Biology: Pre Nursing 0 7 0 7 3.55
Cosmetology 0 3 4 7 3.49
CSU GE Certification 1 5 1 7 217
Biology 0 5 1 6 3.23
Chemistry 0 6 0 6 2.91
Music 0 3 3 6 3.44
Allied Health 1 0 4 5 3.41
Biology: Biotechnology 1 1 3 5 3.71
Business Administration:IG:CSU 5 0 0 5 3.78
Business Administration Opt 1 0 5) 0 5) 3.17
Physics 2 3 0 5 2.55
Undeclared Major AA/AS Degree 1 4 0 5 2.97
Bioengineering and Biomedical 0 4 0 4 2.83
Biology - General 0 4 0 4 2.81
Business Administration:CSU 4 0 0 4 3.04
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INTERNATIONAL STUDENTS BY MAJOR

N SAN MATEO COUNTY

) COMMUNITY
// COLLEGE DISTRICT

CANADA
COLLEGE
SPRING 2020
HEADCOUNT

COLLEGE OF
SAN MATEO
SPRING 2020
HEADCOUNT

SKYLINE
COLLEGE
SPRING 2020
HEADCOUNT

SMcCcCD
SPRING 2020
HEADCOUNT

SMCCCD
FALL 2019
AVERAGE

GPA

Business Management AS 0 0 4 4 3.49
DGME: Graphic Design 0 4 0 4 3.17
English 1 3 0 4 2.27
Fashion Merchandising 4 0 0 4 3.54
Management: Marketing Managmnt 1 3 0 4 3.50
Political Science 0 3 1 4 3.50
Social Sciences, General 0 4 0 4 2.36
Business Mangmt & Administratn 0 3 0 3 2.98
Chemistry, General 0 3 0 3 1.76
Communication Studies AA-T 0 0 3 3 2.60
Digital Art & Animation 3 0 0 3 3.84
Entrepreneurship & 3 0 0 3 3.38
Entrepreneurship&Small BusMgmt 0 0 3 3 2.50
Film 0 3 0 3 2.67
Film, TV & Electronic Media 0 3 0 3 2.31
Graphic Design 0 3 0 3 1.97
Journalism AA-T 0 0 3 3 2.50
Kinesiology AA-T 0 0 3 3 2.39
Music: Electronic Music 0 3 0 3 217
Physics AS-T 0 0 3 3 3.93
Studio Arts AA-T 0 0 3 3 3.22
3D Animation & Videogame Art 2 0 0 2 3.59
Airframe Technology 0 2 0 2 3.40
Anthropology 1 0 1 2 4.00
Automotive Technology 0 0 2 2 2.18
Biology: Medical 0 2 0 2 1.41
Building Inspection 0 2 0 2 2.56
Early Childhood Education AS-T 0 0 2 2 3.44
Economics: 2 0 0 2 3.53
Electrical Power Systems 0 2 0 2 0.00
Engineering Technology-General 0 2 0 2 2.28
Fashion Design 2 0 0 2 4.00
Mathematics: UC 2 0 0 2 3.57
Medical Assisting 2 0 0 2 3.33
Multimedia Art and Technology 2 0 0 2 3.00
Music AA-T 0 0 2 2 4.00
Network Engineering Tech - AS 0 1 1 2 2.68
Nutrition & Dietetics 1 1 0 2 3.27
Photography 0 2 0 2 2.36
Radiologic Technology 2 0 0 2 3.52
Social Science 0 2 0 2 2.42
Web & Mobile App Development 0 2 0 2 2.94
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INTERNATIONAL STUDENTS BY MAJOR

N SAN MATEO COUNTY

) COMMUNITY
// COLLEGE DISTRICT

CANADA COLLEGE OF SKYLINE SMCCCD

COLLEGE SAN MATEO COLLEGE SMcCcCD FALL 2019
SPRING 2020 SPRING 2020 SPRING 2020 SPRING 2020 AVERAGE
HEADCOUNT HEADCOUNT HEADCOUNT HEADCOUNT GPA

Administration of Justice 0 0 1 1 0.00
Art History 0 1 0 1 3.64
Art: Studio Art 0 1 0 1 2.48
Biological Sciences 1 0 0 1 2.79
Biology: 1 0 0 1 3.68
BiotechManufacturing Tech AS 0 0 1 1 n/a
Biotech Manufacturing Tech CA 0 0 1 1 n/a
Biotechnology 0 0 1 1 3.08
Broadcast & Electronic Media 0 1 0 1 3.21
Business, Merchandising Mngmnt 0 1 0 1 1.88
Business, Small Business Mgmnt 0 0 1 1 n/a
Child & Adolescent Development 1 0 0 1 4.00
Computer Information Systems: 1 0 0 1 3.00
DGME:Broadcast & Elec Media 0 1 0 1 3.45
DGME: Multimedia 0 1 0 1 3.50
Digital Media 0 1 0 1 0.76
Early Childhood Ed/Child Dev 1 0 0 1 2.40
Earth Science 1 0 0 1 n/a
ECE/Child Development: CSU 1 0 0 1 1.70
English: 1 0 0 1 3.65
English, General 0 1 0 1 3.84
Geology 0 1 0 1 2.57
History 0 1 0 1 4.00
History AA-T 0 0 1 1 n/a
International Studies 0 0 1 1 4.00
IS-Letters & Science (Opt. I) 0 0 1 1 n/a
IS-Social & Behavioral Science 0 1 0 1 3.32
Life Sciences: Pre Nursing 0 1 0 1 2.09
Managemnt: Business Management 0 1 0 1 2.85
Mathematis: CSU 1 0 0 1 n/a
Physical Science 0 1 0 1 2.25
Political Science AS-T 0 0 1 1 2.36
Preparation for Academic 1 0 0 1 3.82
Promoter Ed & Employ Proj 1 0 0 1 4.00
Psychology: UC 1 0 0 1 3.81
Public Health Science AS-T 0 0 1 1 1.71
Real Estate 0 1 0 1 3.36
Respiratory Therapy 0 0 1 1 3.61
Retail Management 0 1 0 1 1.65
Sociology 0 1 0 1 3.62
Sociology AS-T 0 0 1 1 3.00
Sociology: CSU 0 1 0 1 3.63
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INTERNATIONAL STUDENTS BY MAJOR

N SAN MATEO COUNTY

| COMMUNITY
_// COLLEGE DISTRICT

CANADA COLLEGE OF SKYLINE SMCCCD

COLLEGE SAN MATEO COLLEGE SMCCCD FALL 2019

SPRING 2020 SPRING 2020 SPRING 2020 SPRING 2020 AVERAGE
HEADCOUNT HEADCOUNT HEADCOUNT HEADCOUNT GPA
Spanish: 1 1 3.48
Undeclared Major 1 1 2.89
Web Design/Multimedia 0 1 0 1 2.55
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE
Spring Fall Spring Spring Fall Spring Fall

COUNTRY 2019 2019 2020 2019 2019 2019 2019
Afghanistan 1 1
Argentina 2 2 1 1 1 1 1 1 1
Armenia 1
Austria 1 2 2 2
Bahamas, The 1 1 1 1
Bangladesh 1 1
Belize 1 1 1 1
Bolivia 1 1 1 1 1 1 3 3 2 2
Botswana 1 1
Brazil 10 9 8 9 4 3 6 9 7 8 6 7
Bulgaria 1 1 1 1
Cambodia 1 3| 3| 3| 3| 5) 7 5) 1 4 6 7
Cameroon 1 1 1
Canada 1 1 4 4 2 2 3) 3) 1 1 1 1
China 417 417 317 300 90 81 83 80 35 39 39 44
Colombia 3| 4 4 4 3| 3) 2 4 7 7 9 6
Congo (Brazzaville) 1 1 1
Congo (Kinshasa) 3 3 3 5 1 1
Costa Rica 2 2 2 1
Czech Republic 1 1 1 1 1
Denmark 1 1 1 1
Ecuador 1
Egypt 3 4 5 6 1 1 1 1
El Salvador 2 3) 1 1
Eritrea 1 1
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

COUNTRY

Ethiopia

COLLEGE OF SAN MATEO

Spring
2019

Fall
2019

Spring
2020

Spring
2019

SKYLINE COLLEGE

Fall
2019

Spring
2020

CANADA COLLEGE

Spring
2019

Fall
2019

Spring
2020

Fiji

France

N

N

Germany

Ghana

Great Britain

Wl W N

N| WO N

Guatemala

Honduras

N

N

Hong Kong

13

13

10

11

India

Indonesia

14

15

10

a| & W

I

Iran

Iraq

Ireland

Israel

Italy

Ivory Coast (Cote d'lvore)

N

N

N

N

Japan

10

12

Jordan

Kazakhstan

= W N

- w| &~

- w| &

= W o

Kenya

N

Kyrgyzstan

Lebanon

Libya

Macau
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE
Spring Fall Spring Spring Fall Spring Fall Spring Fall Spring

COUNTRY 2019 2019 2020 2019 2019 2020 2018 2019 2019 2020
Malaysia 6 6 & 2
Mexico 1 1 1 1 2 1 3) 3) 4 4
Mongolia 2 1 2 1 1 1
Myanmar 54 63 47 53 33 34 37 41 1 1 5 6
Nepal 74 72 36 24 20 18 11 () 7 9 6 ()
Netherlands 3| 1 1 1
New Zealand 1 1 1 1 1
Nicaragua 1 1 1 1 1
Nigeria 1 6 6 & & 1
Pakistan 1 1 2 7 1 1 1
Palestine 1 1 1 1
Panama 1 1 1 1 1 1
Paraguay 2 2 1 1
Peru 1 1 2 1
Philippines 3 1 2 2 9 7 6 8 1 1 1
Poland 3| 2 2 1 1 1 2 2 2
Russia 3 3 3 3 2 3 5 4 1 2
Saudi Arabia 3) 3) 2 4
Senegal 1 1
Singapore 2 2 1 1 1
Slovakia (Slovak Republic) 1 1 1 1 1
South Africa 1 1 2 2 2 1 2 1 2 2 3) 3)
South Korea 8 9 6 7 6 ) 8 7 4 4 2 1
Spain 2 2 2 2 1 1
Sri Lanka 1 1 1
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE
Spring Fall Spring Fall Spring Fall Spring Fall Spring Fall Spring

COUNTRY 2019 2019 2020 2018 2019 2019 2020 2018 2019 2019 2020
Sweden 1
Switzerland 1 2 2 2
Taiwan 17 20 21 20 5) 6 7 4 4 2 4 5)
Tajikistan 1 1
Thailand 3| 2 2 3| 3| 4 2 1 1 2
Tonga 1 1 1
Tunisia 1 1 1 1 4 5) 8 8
Turkey 2 2 & 3 5 4 3 6 2 2 1
Ukraine 1 1 1 1 1
Unknown 1 4 4 () ()
Uzbekistan 3| 3| 3| 2 1 3| 3| 2 1
Venezuela 1 1 1 1 4 4 & & 2 1 1 1
Vietnam 5) 5) 4 5) 6 5) 4 3| 4 5) 5) 2
Zimbabwe 1 1 1 1 1 1 1
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INTERNATIONAL STUDENTS BY MAJOR

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE

Fall Spring Fall Spring Fall Spring Fall Spring Spring Fall Spring

2018 2019 2019 2020 2018 2019 2019 2020 2019 2019 2020
3D Animation & Videogame Art 1 2 2 2 2
Accounting 16 22 11 11 10 8 2 3 3 3 2 2
Administration of Justice 1 2 1 1 1
Administration of Justice AST 1
Administrative Med Assist AS 1
Administrative Med Assist CA 2 1
Airframe Technology 2 2 1 2
Allied Health 7 9 5) 4 3 5) 3 1
Anthropology 1 1 1
Architecture 17 16 15 15 1
Art 1 1 4 6 7 7 5 2 2
Art: Fine Arts 3 1 1
Art History 2 2 2 1
Art History AA-T 1
Art - Photography 1 1
Art: Studio Art 8 8 2 1
Automotive Technology 4 5) 4 2
Bioengineering and Biomedical 2 1 3 4
Biological Sciences 1 1 1 1
Biology 14 11 7 5 2 1 1 1
Biology: 1 1 1 1
Biology AS-T Degree 11 11 13 13
Biology: Biotechnology 6 4 1 1 1 3 1 1 1 1
Biology - General 3 6 4 4
Biology: Medical 1 3 2 2
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INTERNATIONAL STUDENTS BY MAJOR

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE
Fall Spring Fall Spring Fall Spring Fall Spring Fall Spring Fall Spring
2018 2019 2019 2020 2018 2019 2019 2020 2018 2019 2019 2020
Biology: Pre Nursing 2 2 6 7
BiotechManufacturing Tech AS 1
Biotech Manufacturing Tech CA 1 1
Biotechnology 3 2 2 1
Broadcast & Electronic Media 2 1 1 1
Building Inspection 1 1 2 2
Business Administration 88 76 60 58 10 () 2 6 6 7 9 10
Business Administration AS-T 36 39 41 46
Business Administration:CSU 2 1 2 4
Business Administration:IG:CSU 3 4 7 5)
Business Administration Opt 1 22 19 6 5
Business Administration Opt 2 32 31 25 22
Business, Business Info Prssng 1
Business Management 15 17 16 15 9 9 6 3 5) 5 4 4
Business Management AS 9 7 5 4
Business Management CB 4 4 8 11
Business Mangmt & Administratn 1 3 3 3
Business, Merchandising Mngmnt 1 1 1 1
Business, Small Business Mgmnt 1
Chemistry 6 8 6 6 1
Chemistry, General 1 1 2 3
Child & Adolescent Development 1 1 1
Communication Studies () 9 10 11 () 4 2 2 2 2 2 3
Communication Studies AA-T 3 4 3
Communication Studies:CSU 1 1 1

Office of Planning, Research, and Institutional Effectiveness (PRIE) Page 7





INTERNATIONAL STUDENTS BY MAJOR

TN\ SAN MATEO COUNTY

) COMMUNITY
« COLLEGE DISTRICT

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE

Fall Spring Fall Spring Fall Spring Fall i Fall Spring Fall Spring

2018 2019 2019 2018 2019 2019 2018 2019 2019
Computer & Information Science 112 117 89 80 1 2 1 1 1
Computer Information Systems: 1 1 1 1
Computer Science 5 6 9 9 3 8
Computer Science AS-T 1 14 37 39
Computer Science:CSU Transfer 1
Computer Science:UC Transfer 5 5 11 8
Cosmetology 1 2 2 3 2 2 5 4
CSU GE Certification 3 5) 5 5 2 2 1 1 1 2 1 1
Dental Assisting 1 1 1
DGME:Broadcast & Elec Media 1 1 1 1
DGME: Graphic Design 11 11 6 4
DGME: Journalism 1 1
DGME: Multimedia 1 1 1 1
DGME: Web Design 1 1
Digital Art & Animation 2 4 3 3
Digital Media 1 1 1
Drafting Technology 1 1 1
Early Childhood Ed/Child Dev 1 1
Early Childhood Education 1 8 10 7 7 O O 4 3
Early Childhood Education AS-T 5 4 4 2
Earth Science 1
ECE/Child Development: CSU 2 2 2 1
ECE: Special Education 1 1
Economics 56 54 34 36 2 6 2 3 2 2
Economics: 3 2 3 2
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INTERNATIONAL STUDENTS BY MAJOR

COLLEGE OF SAN MATEO

Fall Spring Fall Spring

2018 2019 2019

2020

SKYLINE COLLEGE

Spring Fall Spring
2019 2019 2020

Fall
2018

CANADA COLLEGE

Spring Fall Spring
2019 2019 2020

Electrical Engineering

13 18 16

Electrical Power Systems

Engineering

12 12 15

Engineering Technology-General

English

English:

English AA-T

English, General

Entrepreneurship &

Entrepreneurship&Small BusMgmt

Entrepreneur/Small Bus. Mgmt

Fashion Design

Fashion Merchandising

Film

Film, TV & Electronic Media

Fire Technology

Geology

Graphic Design

History

History AA-T

Home Staging

Horticulture - Environmental

Human Services

IGETC1 CSU Certification

IGETC2 UC Certification

50 60 55

46
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INTERNATIONAL STUDENTS BY MAJOR

Interdisciplinary Studies

Fall
2018

COLLEGE OF SAN MATEO

Spring
2019

Fall
2019

Spring
2020

Fall
2018

SKYLINE COLLEGE

Spring
2019

CANADA COLLEGE

Fall Spring
2018 2019

Fall Spring
2019 2020

Interior Design

10 8

International Studies

International Trade

Investments and Securities

IS-Arts & Humanities (Opt. 1)

IS-Health/Physical Ed (Opt. I)

IS-Letters & Science

IS-Letters & Science (Opt. I)

IS-Social & Behavioral Science

Journalism

Journalism AA-T

Kinesiology

Kinesiology AA-T

Kinesiology: CSU

Life Sciences - General

Life Sciences: Pre Nursing

Management: Marketing Managmnt

Managemnt: Business Management

Massage Therapy

Mathematics

21

25

21

20

Mathematics for Transfer

20

20

Mathematics: UC

Mathematis: CSU

Medical Assisting
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INTERNATIONAL STUDENTS BY MAJOR

COLLEGE OF SAN MATEO SKYLINE COLLEGE CANADA COLLEGE
Fall Spring Fall Spring Fall Spring Fall Spring Fall Spring Fall Spring
2018 2019 2019 2020 2018 2019 2019 2020 2018 2019 2019 2020
Microcomputers/Word Processing 1
Multimedia Art and Technology 3 2 1 2
Multimedia: Digital Video 1 1
Music 3 2 2 3 1 1 2 3
Music AA-T 1 1 1 2
Music: Electronic Music 2 2 4 3
Natural Science 1
Network Engineering 2 1
Network Engineering Tech - AS 1 1 2 3 1
Nursing 10 10 8 9
Nutrition & Dietetics 3 3 1 1 1
Nutrition & Dietetics: 1 1
Paralegal/Legal Assistant 5 1 2
Photography 2 2
Physical Education 1 1
Physical Science 2 2 2 1
Physics 9 9 5) 3 1 2 2 2
Physics AS-T 3 1 1 3
Political Science 2 2 2 3 1
Political Science AS-T 2 2 1
Preparation for Academic 1 1
Promoter Ed & Employ Proj 1 1
Psychology 27 28 31 36 4 3 4 5 1 4 2
Psychology for Transfer 3 O 7 8
Psychology: UC 2 2 1 1
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INTERNATIONAL STUDENTS BY MAJOR

TN\ SAN MATEO COUNTY

) COMMUNITY
« COLLEGE DISTRICT

COLLEGE OF SAN MATEO SKYLINE COLLEGE

Fall Spring Fall Spring Fall Spring Fall
2018 2019 2019 2018 2019 2019

CANADA COLLEGE

Spring Fall Spring
2019 2019

Public Health

Public Health Science AS-T

Radiologic Technology

Real Estate

Real Estate Salesperson

Respiratory Care BS

Respiratory Therapy

Retail Management

Social Science

Social Sciences, General

AN
AN

Sociology

Sociology AS-T

Sociology: CSU

Solar Technology & Business-CA

Spanish:

Studio Arts AA-T

Surgical Technology

Undeclared Major

Undeclared Major AA/AS Degree

17

17 3 1

Web Design/Multimedia

Web & Mobile App Development
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

N N\ SAN MATEO COUNTY

) ) COMMUNITY
~r COLLEGE DISTRICT

SMCCCD

COUNTRY Fall 2018 Spring 2019 Fall 2019 Spring 2020

Afghanistan

Argentina

Armenia

Austria

Bahamas, The

_| = AW

Bangladesh

Belize

Bolivia

W = =] =2 DN

W = =] =2 DN

Botswana

Brazil

20

Bulgaria

Cambodia

12

Cameroon

Canada

China

542

537

439

424

Colombia

—_
N

Congo (Brazzaville)

Congo (Kinshasa)

Costa Rica

Czech Republic

Denmark

2l NN R

= =N DA -

= =2 N W -

Ecuador

Egypt

El Salvador

Eritrea

Ethiopia

N N e Y )]

PR N e e T e Y = Y =N e e ) |

Fiji

France

Germany

Ghana

Great Britain

AW O M | -

g Wl o] | | =

Guatemala

Honduras

Hong Kong

17

18

16

17

India

14

14

12

11

Indonesia

20

20

14

11

Iran
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

N N\ SAN MATEO COUNTY

) ) COMMUNITY

// COLLEGE DISTRICT

Iraq

Ireland

Israel

Italy

Ivory Coast (Cote d'lvore)

=S DR A AN

= W =] = -

Japan

22

25

Jordan

Kazakhstan

Kenya

Kyrgyzstan

Lebanon

—_

Libya

Macau

Malaysia

Mexico

a| N =

Mongolia

- O O &

- o & &

Myanmar

[{e]
o

100

Nepal

101

[(e]
O

w
N

Netherlands

New Zealand

Nicaragua

Nigeria

Pakistan

Palestine

Panama

Paraguay

Peru

2SN A A O N -

PN N e O I Y B (o T IR N [ N [t N [

Philippines

RN
N

—_
-

Poland

Russia

Saudi Arabia

Senegal

Singapore

Slovakia (Slovak Republic)

South Africa

BN N 2 WO O] ©Of 2| N N| = =2 O = N

N2 2 a2l N O D] O] N W R A A

South Korea

=
oo

RN
(o]

Spain

N

w
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INTERNATIONAL STUDENTS BY COUNTRY OF ORIGIN

SN\, SAN MATEO COUNTY

) () ) COMMUNITY
N 7__/ COLLEGE DISTRICT

COUNTRY
Sri Lanka

Fall 2018

SMCCCD

Spring 2019

Fall 2019

Spring 2020

Sweden

Switzerland

Taiwan

Tajikistan

Thailand

Tonga

Tunisia

Turkey

10

Ukraine

Unknown

Uzbekistan

| O

Venezuela

| O O N| 0| OO =| O =

Vietnam

-
(&)}

13

10

Zimbabwe

N
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INTERNATIONAL STUDENTS BY MAJOR

NN, SAN MATEO COUNTY

() ) COMMUNITY
~r COLLEGE DISTRICT

SMCcCD

Fall 2018 Spring 2019 Fall 2019 Spring 2020
3D Animation & Videogame Art 3 2 2 2
Accounting 29 33 15 16
Administration of Justice 3| 1 1 1
Administration of Justice AST 1
Administrative Med Assist AS 1
Administrative Med Assist CA 2 1
Airframe Technology 2 1
Allied Health 10 14 8
Anthropology 1
Architecture 17 17 15 15
Art 8 10 8 9
Art: Fine Arts 3] 1 1
Art History 2 2 2 1
Art History AA-T 1
Art - Photography 1 1
Art: Studio Art 8 8 2 1
Automotive Technology 4 5 4 2
Bioengineering and Biomedical 2 1 3] 4
Biological Sciences 1 1 1 1
Biology 17 12 7 6
Biology: 1 1 1 1
Biology AS-T Degree 11 11 13 13
Biology: Biotechnology 7 5 3| 5
Biology - General 3 6 4 4
Biology: Medical 1 3| 2 2
Biology: Pre Nursing 2 2 6 7
BiotechManufacturing Tech AS 1
Biotech Manufacturing Tech CA 1 1
Biotechnology 3| 2 2 1
Broadcast & Electronic Media 2 1 1 1
Building Inspection 1 1 2 2
Business Administration 104 88 71 74
Business Administration AS-T 36 39 41 46
Business Administration:CSU 1
Business Administration:IG:CSU 4
Business Administration Opt 1 22 19
Business Administration Opt 2 32 31 25 22
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INTERNATIONAL STUDENTS BY MAJOR

NN, SAN MATEO COUNTY

() ) COMMUNITY
~r COLLEGE DISTRICT

SMCCCD

Fall 2018 Spring 2019 Fall 2019 Spring 2020

Business, Business Info Prssng

Business Management

22

Business Management AS

N

Business Management CB

N
N

Business Mangmt & Administratn

Business, Merchandising Mngmnt

Business, Small Business Mgmnt

Chemistry

Chemistry, General

Child & Adolescent Development

WO [~ =|W®W

Communication Studies

N
N

-
(o))

Communication Studies AA-T

Communication Studies:CSU

Computer & Information Science

=\
(&)

90

81

Computer Information Systems:

Computer Science

12

17

Computer Science AS-T

37

39

Computer Science:CSU Transfer

Computer Science:UC Transfer

N
N

Cosmetology

CSU GE Certification

Dental Assisting

DGME:Broadcast & Elec Media

= =2 O W= === -

= lO |~ |lO

DGME: Graphic Design

N
N

ol NN

DGME: Journalism

DGME: Multimedia

N

DGME: Web Design

Digital Art & Animation

N ===

Digital Media

Drafting Technology

R U I SO = U R

Early Childhood Ed/Child Dev

e N O]

Early Childhood Education

Early Childhood Education AS-T

Earth Science

ECE/Child Development: CSU

ECE: Special Education

Economics

58

57

38

44
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INTERNATIONAL STUDENTS BY MAJOR

NN, SAN MATEO COUNTY

() )COMMUNITY

// COLLEGE DISTRICT

Economics:

Fall 2018

SMCCCD

Spring 2019 Fall 2019

Spring 2020

Electrical Engineering

Electrical Power Systems

Engineering

72

Engineering Technology-General

English

English:

English AA-T

English, General

Entrepreneurship &

Entrepreneurship&Small BusMgmt

N

w

Entrepreneur/Small Bus. Mgmt

Fashion Design

Fashion Merchandising

Film

Film, TV & Electronic Media

ARlOa|I DRINI A A

Wiw|hH~DN

Fire Technology

Geology

N

Graphic Design

History

N a2 DN OO W W =
AWl WOWIN

History AA-T

_ =W -

Home Staging

N

Horticulture - Environmental

Human Services

IGETC1 CSU Certification

10

IGETC2 UC Certification

61

70 64

55

Interdisciplinary Studies

Interior Design

9 10

International Studies

International Trade

Investments and Securities

IS-Arts & Humanities (Opt. 1)

IS-Health/Physical Ed (Opt. 1)

IS-Letters & Science

IS-Letters & Science (Opt. I)

IS-Social & Behavioral Science

Journalism
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INTERNATIONAL STUDENTS BY MAJOR

NN, SAN MATEO COUNTY

() ) COMMUNITY
~r COLLEGE DISTRICT

SMCCCD

Fall 2018 Spring 2019 Fall 2019 Spring 2020

Journalism AA-T

Kinesiology

Kinesiology AA-T

Kinesiology: CSU

Life Sciences - General

Life Sciences: Pre Nursing

Management: Marketing Managmnt

Managemnt: Business Management

Massage Therapy

N|jOo|lo|a|a|a|lw|~N]|=

Mathematics

N
<

25

Mathematics for Transfer

N
o

Mathematics: UC

N

Mathematis: CSU

Medical Assisting

N = |N|©

Microcomputers/Word Processing

Multimedia Art and Technology

Multimedia: Digital Video

Music

Music AA-T

Music: Electronic Music

N[ |Ba]w|=aN

N =W =N

Natural Science

(R N G O N

Network Engineering

N

N

Network Engineering Tech - AS

Nursing

10

Nutrition & Dietetics

Nutrition & Dietetics:

Paralegal/Legal Assistant

Photography

N

Physical Education

Physical Science

Physics

11

Physics AS-T

Political Science

Political Science AS-T

Preparation for Academic

Promoter Ed & Employ Proj

A a2 I NN 2NN

AlalaldNlO|lOo| -~

Psychology

&

32
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INTERNATIONAL STUDENTS BY MAJOR

N N\ SAN MATEO COUNTY

) ) COMMUNITY
~r COLLEGE DISTRICT

SMCcCD

Fall 2018 Spring 2019 Fall 2019 Spring 2020
Psychology for Transfer 3 5 7 8
Psychology: UC 2 2 1 1
Public Health 2
Public Health Science AS-T 1 1
Radiologic Technology 2 2
Real Estate 4 1
Real Estate Salesperson 1
Respiratory Care BS 1
Respiratory Therapy 1 1 2 1
Retail Management 1 1 1
Social Science 3| 2 2
Social Sciences, General 2 4 4
Sociology 1 1 2 1
Sociology AS-T 1 1 1
Sociology: CSU 4 5 2 1
Solar Technology & Business-CA
Spanish: 1 1
Studio Arts AA-T 1 2 4 3
Surgical Technology 1
Undeclared Major 1 1
Undeclared Major AA/AS Degree 49 36 15 5
Web Design/Multimedia 2 5 1
Web & Mobile App Development 2
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Silicon Valley Pathway Program (SVPP) at Skyline College

This document serves as formal communication to the Commission’s substantive change staff of proposed
changes to a Pathway Program coordinated by Community, Continuing and Corporate Education’s (CCCE)
Silicon Valley Intensive English Program (SVIEP) of the San Mateo County Community College District, in
partnership with Skyline College. Included are a description of the proposed change, the need for the change,
and the anticipated effects.

DESCRIPTION OF THE PROPOSED CHANGE

In partnership with Skyline College, SVIEP of the San Mateo County Community College District (SMCCCD)
proposes to develop a Pathway Program at Skyline College, called the Silicon Valley Pathway Program (SVPP),
which will provide intensive credit-bearing and intensive developmental ESL instruction to eligible
international students beginning in June 2019.

Program Mission

In keeping with Pathway Program regulations established by U.S. Immigration and Customs Enforcement’s
Student and Exchange Visitor Program (SEVP), the Silicon Valley Pathway Program at Skyline College exists to
provide a postsecondary program of study combining credit-bearing and developmental ESL coursework to
prepare international students who are unable to meet the English proficiency standards for admission to
Skyline College. Successful completion of SVPP provides guaranteed admission for program graduates to
Skyline College and the colleges of SMCCCD.

Program Description

SVPP will provide participating international students with intensive, short-term programs of study which
includes six total units of credit-bearing instruction in COUN 100 (3 units), FITN 116.1 Body Conditioning | (1
unit), and BCM. 200 Intro to MS Office Suite (2 units), as well as 64 hours of developmental, not-for-credit ESL
(Listening & Speaking) instruction modeled after ESOL 853 Intermediate ESL Listening & Speaking, with
additional integrated grammar instruction.

Of the three credit-bearing courses above, all provide transfer credit, with specific details provided below:

e COUN 100 College Success (3 units)

o AA/AS Degree Requirements: Area 9E1. | Transfer Credit: CSU (CSU GE Area E1), UC
e FITN 116.1 Body Conditioning | (.5 — 1 unit)

o AA/AS Degree Requirements: Area 7; Area 9E2. | Transfer Credit: CSU (CSU GE Area E2), UC
e BCM. 200 Intro to MS Office Suite (2 units) | Transfer Credit: CSU

Additionally, SVPP includes wrap-around student support services provided collaboratively by Skyline College
and SVIEP, including student advisement and guidance sessions to ensure retention and academic success.
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Admission Criteria for SVPP includes the following three criteria:

e Applicants must be at least 16 years old with a High School Degree or Equivalency
e Applicants must have at least a 4.5 IELTS or 49 TOEFL or equivalent
e Applicants must pay program fees

After completion of SVPP, which is the equivalent of TOEFL/IELTS proficiency for admission, students will be
eligible to matriculate into an associate degree program at any of the SMCCCD colleges. Accepted students
will take a placement exam upon acceptance to Skyline or other SMCCCD colleges.

Program Learning Outcomes
Students completing this program will:

1. Receive a passing Letter Grade or Pass for each of the three credit-bearing courses outlined above.

2. Receive a passing Letter Grade or Pass for not-for-credit developmental ESL (Listening & Speaking) course.
3. Be guaranteed admission into an academic degree program at any of the SMCCCD colleges.

4. Achieve the English proficiency needed for success in an academic, English-speaking college environment.

Chart 1 — Example Weekly Class Schedule for 6-week SVPP

Course ‘ Mon Tue \ Wed Thur Fri
COUN 100 (8 hrs/week) 2 hours 2 hours 2 hours 2 hours
FITN 116.1 (2.7 hrs/week) 2.7 hours
BCM. 200 (5.4 hrs/week) 2.7 hours 2.7 hours
ESL Course (11 hrs/week) 3.25 hours 3.25 hours 4.5 hours

Chart 2 — Example Weekly Class Schedule for 9-week SVPP

Course ‘ Mon Tue \ Wed Thur Fri
COUN 100 (5.3 hrs/week) 2.7 hours 2.7 hours
FITN 116.1 (1.8 hrs/week) 1.8 hours
BCM. 200 (3.6 hrs/week) 1.8 hours 1.8 hours
ESL Course (7.3 hrs/week) 2 hours 2 hours 3.3 hours

Program Features
Features of the program will include:

Features Description

SVPP will initially provide two admission dates per year beginning in June 2019. Summer dates
Admission Dates | will be June 10 —July 19, 2019, and Fall dates will be Oct. 21 — December 13, 2019. A spring
section may be added based on enrollment demand.

SVPP will provide participating students with a 6-week intensive program of study in the summer
and a 9-week intensive program of study in the fall.

SVPP will provide 1 level of proficiency. After completion of the program, which is the equivalent
Program Levels of TOEFL/IELTS proficiency for admission, students will be eligible to matriculate into an associate
degree program at any of the SMCCCD colleges.

Program Length
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Program Features continued:

Features

Weekly Hours

Description
SVPP will provide a weekly, full-time schedule (32.5 hours/week) of instruction, with additional
student support services available.

Tuition and Fees

SVPP will charge tuition for the program in the amount of $2,995, inclusive of student fees.
Students will provide a $500 deposit applied to tuition (refundable with 2 wk. pre-start notice)
and $50 as a non-refundable application fee.

Instructional

SVPP instructors will meet all required minimum qualifications for all courses within the program.

Staff
Class Size SVPP class sizes will typically range from 20 to 30 students.
Facilities SVPP will provide students with modern classroom facilities at Skyline College.

Marketing and

SVPP will work hand-in-hand with Skyline College and the District International Program to

Recruiting market to and recruit international students overseas to attend the program.
SVPP applicants must be at least 16 years old with a High School Degree (or Equivalency), must
Admission have at least a 4.5 IELTS or 49 TOEFL or equivalent, and must be able to pay SVPP program fees.
Students below these scores will be referred to SVIEP’s intensive English program.
Appllc.atlon SVPP application deadline for Summer 2019 will be May 15, 2019.
Deadline
Program SVPP will provide students with an orientation to the program and surrounding area. Orientation
Orientation will include safety tips as well as what to do in emergency situations.

Program Quality

SVPP will provide all students with the opportunity to complete a program evaluation upon
completion of the program, and classroom observations will be conducted periodically to provide
professional development support. Additionally, student progress will be tracked to determine
educational gains after completion of the program.

Curriculum
Design

SVPP will include approved, credit bearing courses, as well as a developmental ESL course
modeled after existing Skyline College ESOL curricula, taught by experienced instructors with
relevant degrees in TESOL/Applied Linguistics.

Support Services

SVPP, in collaboration with Skyline College staff, will provide access to college advising and
counseling services for international students to support retention and progression.

Transition to
College Services

Skyline College staff will provide a transition to college workshop for students prior to completion
of the Pathway program.

Housing

Skyline College does not have on-campus housing. Students will be encouraged to apply for
homestays or make other student-preferred housing arrangements.

NEED FOR THE CHANGE
In the competitive landscape of international student recruitment, Pathway Programs have become an
important recruiting tool for colleges to attract international students seeking accelerated, high-quality

pathways college admission that provide a combination of credit-bearing classes, intensive English instruction,
and strong student support services. We believe that the Silicon Valley Pathway Program addresses this need,
and will be a strong contributing factor in increasing international student enrollment at Skyline College.
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Addressing the Need

SVPP’s core focus will be to provide a supportive, intensive learning environment in which international
students with high English skills (yet not high enough to meet admission requirements) will be able to pursue
academic study at Skyline College. Currently, international students wishing to attend Skyline College who fail
to demonstrate college-ready proficiency, as evidenced by their TOEFL or IELTS scores, have the option to
attend the Silicon Valley Intensive English Program (SVIEP); however, students with higher English proficiency
are increasingly seeking opportunities to maximize their language learning time by enrolling in U.S. SVEP-
approved Pathway Programs. Approval of SVPP will stem the loss of such students and provide an important
enrollment opportunity for Skyline College.

The Silicon Valley Pathway Program represents a unique opportunity for Skyline College to regain its
competitive advantage in international student recruitment in the midst of a declining U.S. market, and to
provide a high-quality program of study for students who fall below Skyline College’s TOEFL and IELTS
proficiency requirements.

ANTICIPATED EFFECTS

Anticipated effects of SVPP at Skyline College include increased opportunities for international students to
engage in a unique and intensive program of study in preparation for long-term academic study at Skyline
College. Additionally, the increase in international student enroliments from SVPP will result in increased
international student revenues, which will greatly assist the college in meeting and excelling in providing
student support services for all students, since international student revenue is generally used to open up
additional sections for all students.

SUMMARY STATEMENT

This document serves as Skyline College’s formal communication to the Commission’s substantive change staff
of the description of the proposed change, the need for the change, and the anticipated effects. To that end,
we eagerly look forward to the recommendation of the Commission to move forward with the development of
the Silicon Valley Pathway Program at Skyline College beginning in June 2019.







