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2018-19 Administrative of Justice Annual Program Plan 
I.A. Program Profile: Purpose 

Describe the program(s) to be reviewed. What is the purpose of the program and 
how does it contribute to the mission of Skyline College? 

 Narrative 
Administration of Justice (ADMJ) Program Description 
The Administration of Justice (ADMJ) Program is a Career & Technical 
Education (CTE) Program that leads to an associate degree, transfer degree, 
and/or certificate of completion.  

The ADMJ Program is housed in the Society and Education (Law) Meta Major 
Group.  

ADMJ Program Courses 
ADMJ 100 – Introduction to Administration of Justice (3)*                        
ADMJ 102 – Principles and Procedures of Justice (3)* 
ADMJ 104 – Concepts of Criminal Law (3)*                                              
ADMJ 106 – Legal Aspects of Evidence (3)* 
ADMJ 108 – Community Relations (3)*                                                     
ADMJ 120 – Criminal Investigation (3)*                                                     
ADMJ 123 – Concepts of Enforcement Principles (3) 
ADMJ 125 – Juvenile Procedures (3)*   
________________________________________ 
8 Core ADMJ Program Courses  =  24 units 
 
ADMJ 104, 106, and 120 are cross-listed with LEGL 304, 306, and 320. 
ADMJ 108 is cross-listed with SOCI 108.    
ADMJ courses are AS-T transferable to the CSU System (ADMJ 123 is not a C-
ID course.)   
ADMJ 100 and 108 also transferable to the UC System.   
ADMJ 134 – Traffic Enforcement & Investigation (3) (Banked course) 
ADMJ 665 – Selected Topics in Administration of Justice (.5–2) (Banked course) 
ADMJ110 – Police Report Writing and ADMJ 670 - Criminal Justice Internship 
(deleted.) 

ADMJ Program Purpose 
The Program’s purpose is to enhance knowledge and skills so that students can 
achieve their academic, vocational, and personal enrichment goals, and to 
prepare them to be responsible and contributing citizens and workers in the 
justice field, to make a positive difference in our society. 

The ADMJ Program is a Degree Program (Associate in Science) 
The ADMJ Program, coupled with completion of general education requirements, 
results in the attaining of an Associate in Science (A.S.) Degree.  (Recently 
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changed from an Associate in Arts Degree, reflecting its nature as a social 
science and to maintain consistency within the SMCCD.) 

The ADMJ Program is a Transfer Degree Program (Associate in Science for 
Transfer)  
The ADMJ Program is an Associate for Transfer Degree (AS-T) Program.  Seven 
of the Program's courses (marked with an * in list above) are accepted by the 
CSU system as CI-D transfer curriculum, helping to streamline transfer students' 
paths to four year institutions.  All of the Program's courses are CSU transfer 
creditable and two are also UC transfer courses. 

The ADMJ Program is a "Certificate of Achievement" Program 
By completing the 24 units of Program courses, students qualify for the ADMJ 
Program "Certificate of Achievement".  The ADMJ Certificate of Achievement 
demonstrates the student's commitment to completing a specific field of study, 
which also makes a positive impression on prospective employers in the field 
when they make employment and promotion decisions. 

The ADMJ Program is a CTE (Career Technical Education) Vocational 
Program 
The ADMJ Program is a CTE Program in the Taxonomy of Programs (TOP Code 
2105.00) TOP Vocation: Public and Protective Services - Administration of 
Justice.  The Program prepares students for entry-level employment, police 
academy training, promotional advancement, and general career development.  
Police academies are governed by the California Commission on Peace Officers 
Standards and Training (P.O.S.T.) which was established by the California 
Government Code as the state's law enforcement accrediting agency which sets 
the selection, employment, and training standards and requirements for 
California law enforcement officers and agencies.  Our Program courses are 
foundational to those taught in the police academies, and gives our graduating 
students a distinct advantage in their police training. 

Entry-Level Employment and Career Advancement 
A broad spectrum of careers are available in justice administration, such as law 
enforcement, corrections, the courts, forensics, investigations, and related legal 
areas in both the public and private sectors of community service, at the local, 
state, and federal levels of government. 

The ADMJ Program prepares students for employment and promotional 
consideration by their having demonstrated that they have successfully engaged 
in broadening their general knowledge through higher education.  Most criminal 
justice agencies require that applicants be college graduates just to apply, either 
from two-year or four-year institutions.  College and Program graduates are 
routinely given priority by agencies in hiring considerations.  With a solid 
educational foundation, ADMJ students become more marketable and are better 
able to overcome the intellectual, economic, and cultural challenges that may 
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have once been barriers for them.  Perhaps the value of any CTE Program is 
best validated by the students who go on to turn their vocational aspirations into 
realities . . . 

A success story of two former Skyline College ADMJ Program students: 
During our Program's 2017 Comprehensive Program Review (CPR) 
presentation, two former ADMJ Program students (Eyad and Zayad), twins of 
middle eastern decent who went on to become hired as police officers with the 
San Francisco Police Department, volunteered to help us in our CPR 
presentation.  Appearing in uniform, they shared their heart-warming testimony of 
how valuable their educational experience at Skyline and the ADMJ Program had 
been to them in reaching their career goals. 

Monetary and Promotional Benefits 
The California Commission on POST awards stepped pay increases for police 
officers who enter with, or while working attain, higher college degrees, thus 
incentivizing the benefits and value of continuous learning.  Many agencies also 
give their own stepped monetary increases, as well. 

Personal Enrichment Goals 
Students may also enhance their personal enrichment efforts by helping them to 
become civic-minded, ethical, and responsible community members, able to think 
critically about criminal justice and social justice issues, and to engage 
knowledgeably in conversations and activities pertaining to these areas. 

ADMJ Program’s Contribution to the Mission of Skyline College 
The College’s mission is "to empower and transform a global community of 
learners. The College’s vision is to inspire a global and diverse community of 
learners to achieve intellectual, cultural, social, economic, and personal 
fulfillment."   

The ADMJ Program’s mission is "to provide students with open access to a multi-
disciplinary course of study of the highest standards that emphasizes critical 
thinking; the ability to effectively communicate in written and oral form; acquiring 
substantive and practical knowledge in the area of justice administration; and a 
commitment to lifelong learning that enables students to think critically about the 
problems and issues of crime and justice as engaged community citizens and as 
professionals working in the criminal justice field. "   

The ADMJ Program emphasizes the values of open access and diverse 
inclusion, critical thinking and problem solving, oral and written communication 
skills, ethics, community service, and community partnership building. The 
Program’s principles, objectives, strategies, and learning objectives embrace 
those of the College, which are: Critical Thinking, Effective Communication, 
Citizenship, Information Literacy, and Lifelong Wellness. 
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Community Connections 
Program students learn to consider the ever-changing dynamics, policies, and 
issues surrounding criminal justice and its relationship to social justice, and to 
assess, analyze, and apply what they learn in new and creative ways so that they 
can contribute to society. 

The ADMJ Program serves as a bridge to foster connections between our 
students and community contacts in the criminal justice work force, especially 
those who have hiring authority.  These are aided by students' interactions with 
guest speakers, participation in training exercises with agencies as "role players", 
and other networking strategies. The ADMJ Program has paved the way for 
many students to move into criminal justice occupations, and has helped them to 
excel in their training academies as a result of their educational experience. 
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I.B. Program Planning Team 
Annual program planning is intended to be a collaborative process which 
promotes dialogue and reflection. Please identify all individuals who contributed 
to or shaped the narrative. Include names and the title or role of each person.   

Narrative 
ADMJ Program Planning Team 
Danni Redding Lapuz, Dean of Social Science/Creative Arts Division (SS/CA) 
The ADMJ Program's primary work group and planning team consists of: 
Steve Aurilio, Professor  ADMJ Coordinator   FT Faculty 
Kevin Phipps, Professor  ADMJ Program   PT Faculty 
Peter MacLaren, Professor  ADMJ Program   PT Faculty 
Willard Osibin, Office Asst.  ADMJ Program   PT Aide 
 
The ADMJ Program's associate work group and planning team consists of: 
Jesse Raskin, Professor  LEGL Coordinator   FT Faculty 
Rachel Deliz, LEGL P.S.C.  LEGL Services Coordinator Office Staff 
Peter MacLaren, Professor  LEGL Program   PT Faculty 
Maria Gaudio, Professor  LEGL Program   PT Faculty 
Michelle Shores, Professor  LEGL Program   PT Faculty 
Elizabeth Tejada, Professor LEGL Program   PT Faculty 
Barbara Corzonkoff, Professor LEGL Program   PT Faculty 
 
ADMJ Program Collaboration to Promote Dialog and Reflection 
The ADMJ and LEGL programs are related disciplines within the Society and 
Education: Law meta major and share office space in Building 1, rooms 1317 & 
1318.  Both are CTE, degree, and certificate programs; share several cross-listed 
courses; and share faculty for a richer blend of instructional perspectives.The two 
function cohesively as a collaborative, reflective, and synergistic inter- and intra-
disciplinary work and planning group.  Faculty and team members meet regularly 
within our individual disciplines, inter-departmentally, monthly at SS/CA Division 
meetings, and several times during the year at the college and district levels. 
 
Intra-Departmental:  
ADMJ Program members collaborate as often as our schedules permit, usually in 
person and also by technology. We share ideas and strategies for improving 
curriculum and pedagogical methods, and work on projects together. For 
example, during the spring 2019 semester Professors Phipps, Maclaren, and I 
are currently participating in the "Critical Thinking" ISLO assessment for the 
ADMJ 100 - Introduction to Administration of Justice course and the ADMJ 120 - 
Criminal Investigation course.  We have met several times for the purposes of 
creating and normalizing our ISLO C/T assignments, and to consider the 
assessment strategies we will be using in association with the C/T ISLO rubric to 
be applied to the assessment.     
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Inter-Departmental - LEGL Studies: 
The ADMJ Program meets with the LEGAL STUDIES Program a few times each 
semester to share news and updates concerning matters of importance in and 
between our two departments.  We also engage in pedagogical development and 
training, as well.  In the spring of 2018, the LEGL Program learned that it had 
succeeded in achieving its goal of having Skyline's LEGL Studies Program ABA 
(American Bar Association) approval and certification.  This was a tremendous 
accomplishment for the Program, for the College, and for the students.  But with 
this new status comes the responsibility for maintaining specified ABA 
certification standards and requirements, much of which is shouldered by the 
LEGL Program, with the ADMJ Program having a supportive role.  To help with 
the added work, a new part-time Paralegal Program Services Coordinator (PSC) 
position was created (Rachel Deliz). 
 
Inter-Departmental - COOP Education:  
The ADMJ Program has collaborated with the Office of Cooperative Education 
(COOP) by offering the ADMJ 670 - Criminal Justice Internship course.  This 
COOP-Ed course with an ADMJ focus allows students to earn four units of 
elective credit for participating in a 300-hour paid work experience at a criminal 
justice-related job.  With the help of their work site supervisor who monitors their 
progress, students develop and work on three job goals during the internship 
semester, and their site supervisor evaluates their progress and 
accomplishments at midterm time and semester end.  Afterward, students 
complete an internship course survey and submit a verified time sheet.  The 
ADMJ Program has usually had 5–15 students participate in this course each 
semester. 
 
Note: The ADMJ 670 - Criminal Justice Internship course is scheduled to be 
deleted from the ADMJ Program by the spring of 2019.  In the restructuring of the 
ADMJ Program it has been determined that this course is substantially similar to 
the COOP-Ed version of the same course as to justify its deletion.  ADMJ 
students will hereafter be directed to enroll in that course to participate in 
internship. 
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II.A. Analysis: Progress on Prior Program Objectives (Goals) and Activities 
Describe the progress made on previously established program objectives 
(goals) including identification of achievements or areas in which further effort is 
needed. New programs which have not yet established CPR/APP objectives 
should discuss progress on program implementation or activities.    

Narrative 
ADMJ Program Objectives (Goals) and Achievements 

Some Program Objectives (Goals) and Achievements may have occurred 
"midstream" and were not part of the initial determination of strategies at the 
beginning of the APP reporting period.    

Objectives #1 and #2 - Summary: 
In the 2018 APP, the ADMJ Program described its goals for developing two new 
courses.  This was predicated on the construction of a new Creative Arts/Social 
Science Building 1 where the ADMJ Program was ultimately to be moved to and 
would afford the Program more instructional space, and a lab to accommodate a 
forensics courses.  In the fall of 2018 we learned that construction of the new 
building was being placed on hold.  We decided to forego developing the two 
new courses. 
Objective #3 - Summary: 
A recent goal we embarked on was realigning the ADMJ Program so that there 
was improved consistency of the courses among the Program's three academic 
goals: (1) the associate degree, (2) the associate for transfer degree, and (3) the 
program's certificate of achievement.  These changes would also align our 
Program the similar program (and academic goals) at the College of San Mateo, 
to ensure consistency of the two Programs within our college district.  At the time 
of this writing, we have achieved our goals and/or are pending final approval. 
------------------------------------------------------------------------------------------------------------ 
 
Objective #1:  Development of an Introduction to Forensic Science Course 
(ADMJ 185) 
The ADMJ Program had planned to develop an Introduction to Forensic Science 
course, similar to the one already in place at the College of San Mateo (ADMJ 
185). (A full description of the objective and its justification was noted in last 
year's APP.)  
Progress/Update #1: 
Objective #1 is on hold.  As this course would have required specialized 
instructional staff and lab space in the new building to accommodate the course, 
and since construction of the new building has been put on hold, we have 
decided not to pursue developing this course at this time. 
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Objective #2:  Development of an Introduction to Corrections Course 
(ADMJ 200) 
The ADMJ Program had planned to develop an Introduction to Corrections 
course. (A full description of the objective and its justification is noted in last 
year's APP.) 
Progress/Update #2:  
Objective #2 is on hold.    As this course would have required specialized 
instructional staff and classroom space in the new building to accommodate the 
course, and since construction of the new building has been put on hold, we 
have decided not to pursue developing this course at this time.            
Objective #3:  Realignment of the ADMJ Program - Specific modification 
proposals include: 
(a.)  Change the ADMJ Associate Degree from an A.A. Degree to an A.S. 
Degree 
This change would logically coincide with the Program’s Associate in Science for 
Transfer (AS-T) Degree and with both the College of San Mateo’s ADMJ 
Program’s Associate in Science Degree and its Associate in Science for Transfer 
(AS-T) Degree. The result would be increased consistency and less confusion 
within the SMCCCD District.  
Administration of Justice has historically been categorized as a "social science", 
not an "art."  What is now called “Administration of Justice” was once called 
“Police Science” (similar to “Fire Science”) and was so named in the early 1960s, 
including at the College of San Mateo in the SMCCCD District.  Both are public 
service fields. Thus, we see the need to reclassify the degree to an A.S. Degree.  
Progress/Update on #3 (a.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   

(b.)  Reduce required units for the ADMJ "Certificate of Achievement" (27 to 
24 units) 
In 2005, the required units for the ADMJ "Certificate of Achievement" was 
increased from 24 to 27 when the Program added a new course to the Program, 
ADMJ 110 - Police Report Writing. This course is currently in the process of 
being deleted, pending final approval of the Curriculum Committee.   
This proposal would bring our Program's units back in line with those of the 
College of San Mateo, which requires 24 units for their ADMJ "Certificate of 
Achievement." 
This proposal would also streamline the process for ADMJ students by permitting 
them to complete the Program sooner, enabling students to get in, get through, 
and get out . . . on time! 
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Progress/Update on #3 (b.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   

(c.)  Realign required and elective courses under a single group of 8 
required courses 
The ADMJ Program has consisted of 27 course units: 18 core ADMJ courses 
plus 9 elective ADMJ courses.  Our plan is to not only reduce the total program 
units from 27 to 24 but to also incorporate the Program's core and elective 
courses into a single 24-unit group of core courses. (We are exploring the idea of 
allowing some course substitutions.)   
The new ADMJ 24-unit Program would consist of the following 8 core program 
courses: 
     ADMJ 100 - Introduction to Administration of Justice (3)* 
     ADMJ 102 - Principles and Procedures of Justice (3)* 
     ADMJ 104 - Concepts of Criminal Law (3) (Cross-listed with LEGL 304)* 
     ADMJ 106 - Legal Aspects of Evidence (3) (Cross-listed with LEGL 306)* 
     ADMJ 108 - Community Relations (3) (Cross-listed with SOCI 108)* 
     ADMJ 120 - Criminal Investigation (3) (Cross-listed with LEGL 320)* 
     ADMJ 123 - Concepts of Enforcement Principles (3) (Formerly an ADMJ 

elective course) 
     ADMJ 125 - Juvenile Procedures (3) (Formerly an ADMJ elective course)*  
     * Course is C-ID approved for transfer to the CSU system. 

Progress/Update on #3 (c.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   

(d.)  Delete ADMJ 110 - Police Report Writing Course 
The content of this course has been incorporated into the curriculum of two other 
ADMJ Program courses: ADMJ 120 - Criminal Investigation and ADMJ 123 - 
Concepts of Enforcement Principles.  As such, this course will no longer be 
offered by the ADMJ Program as a stand-alone course. 
Progress/Update on #3 (d.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   

(e.)  Delete ADMJ 670 - Criminal Justice Internship Course 
This course is, essentially, the same course as COOP 670 - Vocational 
Cooperative Education where students who are working at jobs related to their 
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major earn 4 units of college credit for working a minimum of 300 hours in the 
semester.  As such, this course will no longer be offered by the ADMJ Program.  
Students will, instead, be referred to the equivalent Cooperative Education 670 
course. 
Progress/Update on #3 (e.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   

(f.)  Bank ADMJ 134 - Traffic Enforcement and Investigation Course 
This course is being banked and will be reassessed at a later time.  It does not fit 
in with our realignment plan for the Program. 
Progress/Update on #3 (f.): 
This goal has been achieved!  The recommended change has the support and 
approval of the SS/CA division dean and has been forwarded to the Curriculum 
Committee for review and final approval.   
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II.B. Analysis: Program Environment 
Describe any recent external or internal changes impacting the program or which 
are expected to impact the program in the next year. Please include when the 
specified changes occurred or are expected to occur.   

Narrative 
External Changes (Outside of the Program) 
External Change #1:  A major external change for the ADMJ Program was the 
anticipated temporary move from Building 1, where the ADMJ classroom 1304 
and office 1317 are located, to Pacific Heights to make way for the demolition of  
the building and the start of construction of a new Building 1.  This was to occur 
by the fall of 2018.  Upon completion of the new construction, the ADMJ Program 
(and LEGL Program) was then supposed to be moved into the new Building 1.  

While we were intent on adapting to the transition, we weren't quite sure how well 
the displacement would work out, given that our courses often need portable 
"lab" capabilities which involve transporting instructional ADMJ equipment and 
supplies back and forth between our office's storage room and the classroom.  
We'd also have to figure out how to juggle Office Hours for student consultations 
between classes and between buildings during construction.  

At the beginning of the fall 2018 semester we learned that the plans for new 
building construction were put on hold.  The daytime ADMJ classes were taught 
in two other buildings, away from the ADMJ office in Building 1. We made the 
best of the situation, but found this arrangement to be a bit awkward (for the very 
reasons stated above.)   

For the spring 2019 semester, and with the help of our division dean, we were 
able to resume daytime ADMJ classes in classroom 1-1304 near the ADMJ office 
in 1-1317, making things much more beneficial and convenient for both our 
students and our instructors.     

Action Plan #1: While the ADMJ Program remains in Building 1 with its 
classroom and office near each other, and some health and safety retro-fit 
improvements are being made to the building, we don't foresee many negative 
impacts at the present time. We may have a clearer picture of the logistical 
situation as we learn more about the progress of the new Building 1 construction 
project.   

External Change #2:  Another external change for the ADMJ Program is the 
introduction of the "meta-majors" and "guided pathways" strategy which was 
designed to help students more effectively and efficiently navigate their college 
experience.  The ADMJ Program (and LEGL Program) is housed within the 
Society & Education (Law) group. 
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Action Plan #2: The Program is looking forward to helping our students make 
the best use of this new strategy and to ensure that we can contribute to the 
strategy's success.  Our plan is to engage our students at the beginning of their 
exposure to the Program and to provide support and advice. Program faculty 
know the courses and their relationships to each other, how the courses connect 
to careers, and other program-specific attributes which can help students better 
navigate their college experience. 

External Change #3: Current social climate and conversations, locally, 
regionally, and nationally, concerning criminal justice issues can be expected to 
have an impact on the ADMJ Program, especially on the Program’s student 
enrollment numbers and student characteristics/demographics. These concerns 
must be anticipated, analyzed, and become a part of the Program's planning 
strategy. 

While the ADMJ Program has historically enjoyed relatively high and stable 
enrollment and load numbers, in recent years we have noticed some declines. 
Many of these declines are also being felt across the board by the colleges.   
The causes may be attributed to (1) job growth (as job opportunities increase, 
enrollments tend to decrease), (2) social justice issues centering on criminal 
justice, (3) waning public sentiment toward law enforcement, especially in under-
represented communities; (4) demands for more government transparency and 
accountability, and (5) the increasing role, reliance, and dominance of technology 
and social media in our society. 

Action Plan #3: We recognize these issues as being important to the vitality of 
the Program, and are mindful of our responsibility to monitor our program's 
enrollments, population characteristics, load, and success and retention rates, 
and to assess which areas need priority of attention and resources, and to then 
develop and implement plans to effectively deal with any deficiencies.  As the 
demographics of local and regional society undergoes change, the Program must 
be prepared to anticipate and accommodate those changes, such as by 
broadening its outreach, and continually welcoming and encouraging a diverse 
student population. 

Internal Changes (Within the Program) 
Internal Change #1:  In 2017 we lost our Program's part-time volunteer student 
aide, Nicole Ruggiero, who had been one of our former ADMJ student and has 
gotten a job in the outside work force.  However, we were fortunate to find a 
replacement.  Mr. Willard Osibin, our newest aide, has been helping with clerical 
work in the Office and has proven to be vital to the ADMJ Program. 

The volunteer student aide mostly helps with SLOAC and TracDat data entry and 
similar clerical work.  Mr. Osibin has been instrumental in helping us get caught 
up with our TracDat data entries, especially as we approach the upcoming 
accreditation visit this fall.  Mr. Osibin has also attended several SLOAC and 
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TracDat workshops at the College to enhance his learning and develop his skills 
in these critical areas.   

Action Plan #1:  Our plan is to continue having the volunteer student aide 
provide assistance, for which we are very appreciative, and to allow the aide to 
develop work skills. 
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II.C. Analysis: Student Learning Outcomes (SLOs and PSLOs) 
(1) Instructional Programs Only: Describe what was learned from the assessment 
of course SLOs for the current and past year.  
(2) Student Service Programs Only: If PSLOs are being assessed this year (3-
year cycle), describe what was learned. If no assessment was done because this 
is an off-cycle year, please state that this item is not applicable.    

Narrative 
ADMJ Student Learning Outcomes (SLOs and PSLOs) - Assessments and 
Findings 
The ADMJ Program's Coordinator (Professor Steve Aurilio) is an active 
participant in learning outcomes and assessment activities at the Program and 
Institutional levels, and has been an SS/CA Division representative on the 
Institutional Effectiveness Committee (formerly SLOAC Steering Committee) 
every year since its inception in 2005. 

SLOAC Assessment - Description 
The ADMJ Program and its active courses are assessed and analyzed on a 
rotating 3-year calendar cycle.  The current assessment calendar is from the fall 
of 2019 through the spring of 2022.  The Program conducts two assessments 
each semester.  All courses and the Program are assessed twice within a 6-year 
period.  Analysis of the assessment findings are determined in the semester/year 
that the assessment was conducted. Action plans are implemented during the 
next course offering of the semester/year following the assessment. Cross-listed 
ADMJ courses (LEGL 304, 306, 320, SOCI 108) are assessed together with the 
ADMJ courses. 

Some course assessments may not be in exact alignment as noted in the 
calendar assessment cycle (semester/year) because they had to be adjusted 
within the rotation for various reasons.  We are incorporating the latest 
assessment results available and are using them to make the improvements.    

ADMJ Course SLO Assessment Measures  
Each course has three SLOs.  Each SLO is measured using the following direct 
and indirect measures: 

1. 20-question pre/post test: Criterion: 70% of students to score higher on 
post-test. 

2. Major essay assignment: Criterion: 70% of students to score C+ or 
higher on assignment. 

3. Course exit survey: Criterion: 70% of students to report "1"or "2" on 5-Pt. 
rating scale. 
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ADMJ Program PSLO Assessment Measures 
The Program has four PSLOs.  The PSLOs are measured using a Likert 5-point 
rating scale: 

1. Program exit survey: Criterion: 70% of students to report "1" or "2" on 5-
Pt. rating scale. 

 
Institutional ISLO Assessment Measures 
The ADMJ Program participates in institution-level ISLO assessment:   

1. Fall of 2016: Assessment of the "Critical Thinking" ISLO.   
2. Fall of 2019: Assessment of the "Critical Thinking" ISLO (in-progress). 

 
Spring 2019: Course Assessments (data gathering is in-progress) 
Course: ADMJ 120 - Criminal Investigation (and LEGL 320) 
Course: ADMJ 125 - Juvenile Procedures 
Findings: To be determined upon completion of assessments. 

Fall 2018 - Course Assessments 
Course: ADMJ 108 - Community Relations (and SOCI 108) 
SLO #1 - Demonstrates knowledge of fundamentals of community relations. 
SLO #2 - Identify/describe conflicting community perceptions of the police. 
SLO #3 - Analyze complex community relations issues involving the police. 

Findings and Actions: 
Pre/Post Test: Criterion not met for SLO #1, #2, #3. Action: Action necessary.      
Major Assign: Criterion was met for SLO #1, #2, #3. Action: No action 
necessary.   
Exit Survey: Criterion was met for SLO #1, #2, #3. Action: No action necessary.   

We found that students were not meeting the targeted criterion for SLOs #1, #2, 
and #3 when measured by the pre-test/post-test. The problem may be with the 
pre-test/post-test itself.  We have reviewed the test questions and made 
revisions, and we will determine if this action results in student improvement.  
(However, the students were scoring higher on the course's midterm exam and 
final exam than on the course's pre-test/post-test.) 

Course: ADMJ 134 - Traffic Enforcement and Investigation* 
SLO #1 - Demonstrates knowledge of traffic laws and investigation. 
SLO #2 - Reconstruct traffic collision scenes. 
SLO #3 - Apply effective interview, interrogation, and investigative skills. 

Findings and Actions: 
Pre/Post Test: Criterion was met for SLO #1, #2, #3. Action: No action 
necessary.      
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Major Assign: Criterion not met for SLO #2. Action:  No action to be taken.*   
Exit Survey: Criterion was met for SLO #1, #2, #3. Action: No action necessary.   

The assessment data reflected for this course was collected in the previous year 
because this course had to be cancelled in the recent semester that it was to be 
assessed due to low enrollment.  We decided to report on this earlier data rather 
than skipping its assessment altogether, for continuity. 

We found that students were not meeting the targeted criterion for SLOs #2 when 
measured by the major essay assignment.  The deficiency concerned: (1) 
students' understanding of traffic collision scene reconstruction, and (2) the 
mechanics of writing a good essay paper.      

*Our initial action plan was to review the major essay assignment to see what 
revisions might be necessary to improve students' scores.  However, due to low 
enrollments in this course, we have since decided to "bank" this course and 
temporarily not offer it until we can reevaluate its value to the Program.  At a later 
time we will revisit it and determine if we will continue to offer it or simply delete 
it.  As such, no action will be taken at this time regarding the assessment results 
for this course. 

Spring 2018 - Course Assessments 
Course: ADMJ 102 - Principles and Procedures of Justice 
SLO #1 - Demonstrate knowledge of the criminal justice system's principles and 
procedures. 
SLO #2 - Compare and contrast the criminal justice system's legal and 
procedural aspects. 
SLO #3 - Assess the role, functions, and effectiveness of the court system. 

Findings and Actions: 
Pre/Post Test: Criterion was met for SLO #1, #2, #3. Action: No action 
necessary.      
Major Assign: Criterion not met for SLO #1, #2, #3. Action: Action necessary.   
Exit Survey: Criterion was met for SLO #1, #2, #3. Action:  No action necessary.   

We found that students were not meeting the targeted criterion for SLO #1, #2, 
and #3 when measured by the major essay assignment.  The deficiency seemed 
to center on the students' inability to satisfactorily express their knowledge of 
course material due to poor critical thinking and effective writing skills.  (However, 
the students were scoring higher on the course's midterm exam and final exam 
than they were on the major essay assignment.)        

We will review the major assignment and make revisions as needed and we will 
determine if this action results in student improvement. 
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Course: ADMJ 670 - Criminal Justice Internship 
SLO #1 - Relate knowledge of the fundamentals of ADMJ to the internship 
experience. 
SLO #2 - Integrate and apply ADMJ knowledge to develop three job goals. 
SLO #3 - Effectively assess the internship experience in a self-reflective 10-
question exit survey.  

Findings and Actions: 
The ADMJ 670 - Criminal Justice Internship course uses two assessment 
measures (direct and indirect):  An end-of-semester essay assignment describing 
the student's internship experience (70% of students to score a C+ or higher on 
the essay assignment) and an end-of-semester course exit survey (70% of 
students to report a "1" or "2" on a 5-point Likert rating scale).  
This course has been offered in the spring and fall semesters, so assessment 
data for this particular course has been continuously collected as interns have 
completed the course during the year.   

Major Assign: Criterion was met for SLO #1, #2, #3. Action: No action 
necessary.   
Exit Survey: Criterion was met for SLO #1, #2, #3. Action: No action necessary.   

This course is in the process of being deleted as there is already a similar course 
offered at the College by the Office of Cooperative Education (COOP 670 - 
Vocational Cooperative Education.)  As such, no action is necessary.  
Document Attachments for this Standard 

1. ADMJ 4-Column TracDat Reports 
2. ADMJ Assessment Calendar (2016-19) 
3. ADMJ Assessment Calendar (2019-22) 

Evidentiary Documents 
ADMJ-2019 APP 4-Column .xhtml.pdf 

ADMJ-Calendar F2016-S2019.pdf  

ADMJ-Calendar F2019-S2022.pdf  
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III.A. Reflection: Considering Key Findings 
Consider the previous analysis of progress achieved, program environment, and 
course-level SLOs or PSLOs (if applicable). What are the key findings and/or 
conclusions drawn? Discuss how what was learned can be used to improve the 
program's effectiveness.   

Narrative 
Reflection: Considering Key Findings 
Analysis of progress achieved on program objectives/goals - Part 1 of 
(Standard II.A.): 
1.  Development of an Introduction of Forensics course. 
Objective:  Add an Introduction of Forensics course to the ADMJ Program.  
This course would require classroom lecture and lab/storage space and an 
instructor who possessed the special technical expertise and experience in the 
subject matter.  The development of this course was predicated on anticipation 
that the ADMJ Program would have the facilities it would need that were to be 
included in the construction of the new Social Science and Creative Arts building.  
Construction of the building is on hold.   

1.  Key Findings and Conclusions:  Not Achieved! (On hold for reasons 
stated) 
As construction of the new building has been placed on hold due to cost 
overruns, and it is undetermined when (or if) the construction project will 
continue, the we are putting the development of this course on hold. 

2.  Development of an Introduction of Corrections course. 
Objective: Add an Introduction of Corrections course to the ADMJ Program.  This 
course would require classroom lecture space and an instructor who possessed 
the special expertise and experience in the subject matter.  The development of 
the course was predicated on anticipation that the ADMJ Program would have 
the facilities it would need that were to be included in the construction of the new 
Social Science and Creative Arts building.  Construction of the building is on 
hold.  

2.  Key Findings and Conclusions:  Not Achieved! (On hold for reasons 
stated)   
As construction of the new building has been placed on hold due to cost 
overruns, and it is undetermined when (or if) the construction project will 
continue, the we are putting the development of this course on hold. 

3. Change the ADMJ Associate Degree from an A.A. Degree to an A.S. 
Degree  
Objective:  Change the Skyline ADMJ Associate in Arts Degree to an Associate 
in Science Degree so that it would be consistent with our ADMJ Associate in 
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Science for Transfer (AS-T) Degree.  The change would also be consistent with 
similar degrees, so designated, offered at the College of San Mateo.   

3.  Key Findings and Conclusions:  Achieved! (Final approval is pending) 
This recommendation has the support and approval of the SS/CA division dean 
and, at this writing, is making its way toward final approval and implementation. 
This objective is part of an overall goal of our Program's realignment project, to 
make it more consistent within the SMCCCD District, as well as to further the 
objectives of the College and improving the Program for our students. 

4. Reduce required units for the ADMJ "Certificate of Achievement" (27 to 
24 units) 
Objective:  Reduce the total number of program units from 27 back to 24, where 
it had been prior to the increase in 2005.  This would make the unit load 
consistent with CSM's program, and would also allow more students to get 
through the program faster.  By completing the 24 ADMJ units PLUS general 
education requirements the student will also have completed the associate 
degree requirements.  We see this as a worthwhile move for the Program, the 
College, and our students.  

4.  Key Findings and Conclusions:  Achieved! (Final approval is pending) 
This recommendation has the support and approval of the SS/CA division dean 
and, at this writing, is making its way toward final approval and implementation. 
This objective is part of an overall goal of our Program's realignment project, to 
make it more consistent within the SMCCCD District, as well as to further the 
objectives of the College and improving the Program for our students. 
 
5. Realign required and elective Program courses under a single group of 8 
required courses 
Objective:  Realign the core/required and elective Program courses under a 
single group of eight required courses.  This modification would streamline the 
structure of the Program's courses into a single, comprehensive grouping of core 
courses that would fit into the 24-unit strategy.  All of the courses (except ADMJ 
123) are C-ID approved for transfer and apply to the associate for transfer 
degree, as well as to the associate degree and certificate of achievement.   We 
see this as a worthwhile move for the Program, the College, and our students. 
5.  Key Findings and Conclusions:  Achieved! (Final approval is pending) 
This recommendation has the support and approval of the SS/CA division dean 
and, at this writing, is making its way toward final approval and implementation. 
This objective is part of an overall goal of our Program's realignment project, to 
make it more consistent within the SMCCCD District, as well as to further the 
objectives of the College and improving the Program for our students. 

6. Delete ADMJ 110 - Police Report Writing & ADMJ 670 - Criminal Justice 
Internship courses 
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Objective:  Deletion of ADMJ 110 and ADMJ 670 from the ADMJ Program's 
course offerings.  ADMJ 110 was recently experiencing low enrollment as a core 
Program course.  Its course content will, instead, be included  within the 
instruction of ADMJ 120 - Criminal Investigation and ADMJ 123 - Concepts of 
Enforcement.  ADMJ 670 is similar to COOP 670, both being Vocational 
Cooperative Education courses.  Thus, ADMJ 670 is duplicative and need not be 
continued as a Program course offering.  Students wanting to enroll in internship 
will be referred to the COOP 670 course.  No negative impact on students or 
degrees.   

6.  Key Findings and Conclusions:  Achieved! (Final approval is pending) 
This recommendation has the support and approval of the SS/CA division dean 
and, at this writing, is making its way toward final approval and implementation. 
This objective is part of an overall goal of our Program's realignment project, to 
make it more consistent within the SMCCCD District, as well as to further the 
objectives of the College and improving the Program for our students. 

7. Bank ADMJ 134 - Traffic Enforcement and Investigation course 
Objective:  Banking of ADMJ 134 from the ADMJ Program's course offerings.  
ADMJ 134 was recently experiencing low enrollment as an elective Program 
course.  We determined it to be a course that we may delete at a later time after 
giving it more consideration.  No negative impact on students or degrees. 

7.  Key Findings and Conclusions:  Achieved! (Final approval is pending) 
This recommendation has the support and approval of the SS/CA division dean 
and, at this writing, is making its way toward final approval and implementation. 
This objective is part of an overall goal of our Program's realignment project, to 
make it more consistent within the SMCCCD District, as well as to further the 
objectives of the College and improving the Program for our students. 

Analysis of program environment (external and internal impacts) - Part 2 of 
(Standard II.A.): 
1.  Construction of a New Social Science/Creative Arts Building 1 
The ADMJ (and LEGL) Program had been involved in initial stages of the 
planning phases concerning construction of the new building by providing input 
on our prospective needs in the new building.  We wondered about the short-
term and long-term impacts this would have on the ADMJ (and LEGL) Program, 
such as: (1) where the Program would be housed during construction; (2) if we 
would be moved into the newly-constructed building upon its completion; (3) how 
much space we would have in the facilities; and (4) if ADMJ and LEGL would be 
housed together, among other concerns.  We were also considering adding two 
new courses to the Program, in anticipation of the new building space.   

We later learned that construction of the new building was being halted, and that 
the ADMJ (and LEGL) Program was not going to be included in the new building 
if constructed after all.  Presently, the Program (classroom 1304 and nearby 
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shared office/storage space 1317) remains in Building 1, where it prefers to stay 
for the time being.     

1.  Key Findings and Conclusions:   
As construction of the new building has been halted (and it appears that the 
Program will not be moved into the new building if constructed anyway), we have 
decided to hold off on developing the two new courses. 

2.  Introduction of meta-majors and guided pathways (MM-GP) strategy 
This newly launched strategy has been designed to make it easier for students to 
navigate their college experience.  The ADMJ Program recognizes its value and 
has already begun participating in the success of this strategy by supporting the 
work of the counselors, by advising and guiding our Program students (especially 
those who are just entering the Program), and answering students' questions 
about their goals and how to best reach them. 

2.  Key Findings and Conclusions:   
As we move forward in working with the MM-GP strategy with our students, we 
should become more adept at the process and should see its benefits.  Our goal 
is to make it part of our Program's redesign efforts. 

Data Analysis of ADMJ Program - Part 3 of (Standard II.A.): 
The ADMJ Program values the usefulness of the data made available by the 
Office of Planning, Research, and Institutional Effectiveness (PRIE) as a tool for 
monitoring our program's student  enrollments, demographic characteristics, 
success/retention/withdrawal rates, and other data that can help us monitor our 
program's strengths and weaknesses, not only for CPR reporting but for annual 
APP reporting too.   

The ADMJ PRIE data in this report is for the 5-year period of 2013-14 through 
2017-18.  Data focuses on the ADMJ Program although some areas will also 
provide comparison data with those of CTE programs and the College itself.  
Extracted data is averaged over the recent 5-year period. 

ADMJ Degrees and Certificates Awarded 
Associate in Arts Degrees 78 
Associate in Science for Transfer Degrees (CSU/GE) 69  
Associate in Science for Transfer Degrees (IGETC/CSU) 9 
Certificate of Achievement 53 
Certificate Program 1 

ADMJ Program Student Characteristics 
Enrollments - by Term: 
ADMJ: Enrollments declined from 2013-14 and 2014-15, spiked back up in 2015-

16, but fell back down in 2016-17 and again in 2017-18.  
CTEs: Enrollments have progressively declined from 2013-14 through 2017-18.  
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College: Enrollments have progressively declined from 2013-14 through 2017-
18.  

Analysis: Enrollment declines have likely been the result of a more stable job 
market coupled with rising costs of affordable housing and general living 
expenses.  Students who may have otherwise attended classes have 
found it necessary to focus on finding and retaining work.  Some have 
more than one job.  Some are trying to juggle job, family, and classes at 
the same time, with varying degrees of success.    

Action Plan:  While we will continue to market the Program in positive ways to 
try to increase enrollment, the mentioned external environmental factors will 
continue to weigh heavily on enrollment numbers.  

Enrollments - by Gender 
ADMJ: Females 43.9% and males 54.0%.  (Unreported: 2.0%)   
CTEs: Females 52.6% and males 44.8%.  (Unreported: 2.6%)  
College:  Females 52.3 % and males 44.9%. (Unreported: 2.8%)  

(Data not available for students who may identify as being either Trans or 
Gender-Nonconforming.) 

Analysis: Law enforcement plays one of the larger roles within the criminal 
justice system, and traditionally males have outnumbered females in that 
workforce, which tends to appeal to and attract more males.  While there 
have been increases in female representation in law enforcement, gender 
parity has been slow.  Within the population, males and females are about 
evenly divided (with females having a slightly higher edge) and both 
should ideally be as equally represented in the field as they are in the 
population.  However, females account for only 13% of the workforce in 
law enforcement today (up from 8% in 1987).          

Action Plan:  We routinely focus on targeting and attracting females to the 
Program and encourage them to consider this line of public service.  At 
last year's "Meet Your Major Fair" on November 7th, I and two ADMJ 
students (one male and one female) participated for several hours, 
handing out flyers that represented females and minorities, showed 
continuous-loop videos that portrayed females working in the business, 
and engaging female students who had questions about the Program.  At 
the start of every semester, we make emphasize attracting encourage 
females, and LGBTQ and ethnic minorities, to the Program.  
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Enrollments - by Ethnicity 

 ADMJ CTEs College SMCO Pop. 
Ind./ Alaska Native 0.5% 0.14% 0.18% 0.48% 
Asian 8.92% 20.52% 19.62% 18.30% 
Black 3.38% 3.38% 3.16% 3.00% 
Filipino 11.96% 16.06% 16.48% 7.86% 
Hispanic/Latino 36.68^ 18.04% 17.58% 24.80% 
Pacific Islander 2.24% 1.34% 1.32% 1.64% 
White 16.92% 20.30% 20.50% 39.50% 
Multi-Races 19.80% 17.68% 19.04% 4.40% 
Unreported 1.00% 2.38% 2.16% 0.20% 

    
Analysis: 

1. White students accounted for 17% of ADMJ, 20% of CTE, and 21% of 
College enrollments. 

2. Non-white students accounted for 82% of ADMJ, 78% of CTE, and 77% of 
College enrollments. 

3. ADMJ students mostly Hispanic/Latino 36%, CTE and the College were 
mostly Asian/Filipino 36%.  

4. We need to increase the Program's Asian and Filipino enrollments. 
5. Black enrollments ADMJ, CTEs, and College averaged 3.31%.  (SMCO 

population is about 3.00%) 

The Program has been doing slightly better at attracting and retaining a more 
diverse student enrollment than the CTE Programs and the College.   
Action Plan:  We will continue to concentrate on increasing diverse student 
enrollments.  We are satisfied with the general diversity of the Program.  We 
would like to see a greater representation of Asian, Filipino, and Black 
enrollments.  
 
Enrollments - by Age 
For the ADMJ Program, CTE, and the College, the predominant age range is 18-
28.   
Analysis:  This is not surprising as it is consistent with the age range of the large 
numbers of students who enter college right from high school, and those 
planning to prepare for their careers and academic goals right out of high school.  
And law enforcement, by nature of the work, tends to attract students in this age 
range, especially when considering rigorous physical demands and medical 
health required of those working in the profession. 
Action Plan:  None 
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ADMJ Program Success / Retention / Withdrawal Rates 
 Success Rate by 

Course 
Retention Rate by 
Course 

Withdrawal Rate by 
Course 

ADMJ 76.7% 88.6% 11.4% 
CTEs 77.2% 88.8% 11.2% 
College 72.3% 86.0% 14.0% 

 
Analysis:  The Program's success rate is slightly lower than CTEs, but is over 
4.0% higher than the College. The Program's retention rate is equal to the CTEs, 
but is over 2.5% higher than the College. The Program's withdrawal rate is equal 
to the CTEs, but is about 3.0% lower than the College. 
Action Plan:  None. 
 
Success Rate - by Ethnicity 

 ADMJ CTEs College 
Ind./ Alaska Native 100.0% 79.0% 70.0% 
Asian 82.0% 83.0% 79.0% 
Black 74.0% 66.0% 59.0% 
Filipino 76.0% 77.0% 73.0% 
Hispanic/Latino 72.0% 68.0% 60.0% 
Pacific Islander 72.0% 68.0% 60.0% 
White 80.0% 81.0% 76.0% 
Multi-Races 75.0% 75.0% 70.0% 
Unreported 97.0% 81.0% 76.0% 

 
Analysis: The Program's success rate by ethnicity exceeded those of the 
College for all ethnicities.   When compared with CTEs the Program either 
exceeded that group's rate or was comparable to it.  We were delighted to see 
that Program Blacks were succeeding at a significantly higher rate than in the 
CTEs and the College.    
Action Plan:  None.  
  
Success Rate - by Age 

 ADMJ CTEs College 
Under 18 67.0% 78.0% 76.0% 
18-22 76.0% 73.0% 71.0% 
23-28 80.0% 76.0% 71.0% 
29-39 77.0% 82.0% 75.0% 
40-49 82.0% 85.0% 79.0% 
50-59 87.0% 85.0% 79.0% 
60+ 92.0% 85.0% 86.0% 

     
Analysis: The Program's success rate by age revealed that older students 
tended to do better with their success rates, and had fewer withdrawals.  There 



 

25 
 

were also fewer numbers of older students, which can skew the data.   In the 18-
28 age range, ADMJ students did better than the CTEs and the College.      
Action Plan:  None.  

Success Rate - by Gender 

 ADMJ CTEs College 
Female 71.98% 77.52% 73.38% 
Male 79.92% 77.14% 71.32% 
Unreported 75.82% 74.28% 70.66% 

Retention Rate - by Gender 

 ADMJ CTEs College 
Female 86.16% 88.56% 86.02% 
Male 89.94% 89.18% 86.06% 
Unreported 91.12% 88.88% 85.58% 

Withdrawal Rate - by Gender 

 ADMJ CTEs College 
Female 13.84% 11.44% 13.98% 
Male 10.06% 10.82% 13.94% 
Unreported 8.88% 11.12% 14.42% 

Analysis: The Program's female success rate was lower than those of the CTEs 
and the College, while the male success rate was higher than those of the CTEs 
and the College.  The Program's retention rate for males was almost 4.0% higher 
than for females.  The Program's female withdrawal rates were 3.8% higher than 
for the males, but were comparable to the female withdrawal rate of the College.  
Program male withdrawal rate was lower than both the CTEs and the College.  

Action Plan:  Our plan is to focus on increasing female enrollment, success, and 
retention rates within the ADMJ Program.  Law enforcement plays one of the 
larger roles within the criminal justice system, and traditionally males have 
outnumbered females in that workforce, which tends to appeal to and attract 
more males.  While there have been increases in female representation in law 
enforcement, gender parity has been slow.  Within the population, males and 
females are about evenly divided (with females having a slightly higher edge) 
and both should ideally be as equally represented in the field as they are in the 
population.  However, females account for only 13% of the workforce in law 
enforcement today (up from 8% in 1987).  
 
 ADMJ CTE College 
Load (Average for 2013-14 ~ 2017-18) 605 463 538 
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Analysis:  The Program continues to do well, comparatively, regarding its load 
results, but has experienced a steady decline for 2013-14 ~ 2017-18: 708 / 635 / 
619 / 550 / 511 = (605 average.)  
The 2012-13 ~ 2016-17 load numbers: 724 / 708 / 635 / 619 / 550 = (647 
average.) 
The Program's load benchmark is 525.  2017-18 was the first year that we have 
fallen below that benchmark. 
The CTEs and the College also experienced a trend of decline, however they 
both had a slight "bump-up" for 2017-18, which our Program did not have.   
ADMJ Program's FTEF: 3.27 / 2.93 / 3.47 / 3.30 / 2.97 = (3.19 average.)   
ADMJ Program's FTES: 77.07 / 62.12 / 71.48 / 60.53 / 50.57 = (64.40 average.) 
ADMJ Program's Sections: 20 / 18 / 21 / 21 / 18 = (20 average.) 
ADMJ Census Enroll/Sec: 37.3 / 33.7 / 33.7 / 28.5 / 27.6 = (32.2 average.) 
Action Plan:  We will need to examine the causes of these trends to determine if 
they are internal or external, and where we are able to then try to reverse the 
decline, or at least stabilize it.  We want to do what we can to maintain the vitality 
and the momentum of the Program.  
 
Student Learning Outcomes (SLOs) - Key Findings, Conclusions, and Plans 
for Improvement: 
Courses assessed and analyzed 
ADMJ 108 - Community Relations 
ADMJ 134 - Traffic Enforcement and Investigation 
ADMJ 102 - Principles and Procedures of Justice 
ADMJ 670 - Criminal Justice Internship  
(We will highlight those areas where the assessment results were deficient.) 

ADMJ 108 - What we learned  

Generally, for all of the assessed courses, students seem to do well in grasping 
course material as determined by the class grade averages on the midterm and 
final examinations (which were in the "C+" to "B" range.) This range is typical for 
the other ADMJ courses, as well.   

But we found that the students did not achieve the targeted benchmark of "70% 
of students to score higher on post-test over pre-test" for all three SLOs using 
this assessment measure for the ADMJ 108 course.  This was surprising since 
students did well on the midterm and final exams for the course, demonstrating 
their grasp of the material.  We determined that the problem may be with the pre-
test/post-test itself.   

We did achieve our benchmarks on the remaining assessment measures (major 
assignment and course exit survey.) 
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ADMJ 108 - What we did 
We made some changes to the course pre-test/post-test questions, making them 
more in line with the actual midterm and final exams.  We are hoping that these 
changes will yield more favorable results in students' scores. 
 
ADMJ 134 - What we learned  
We found that the students did not achieve the targeted benchmark of "70% of 
students to score C+ or higher on the major assignment" for SLO #2 - 
Reconstruction of Traffic Collision Scenes.  This particular SLO is somewhat 
technical as it involves critical thinking and reasoning in determining how and 
why traffic collisions occur.    

The assessment also revealed that students had difficulty effectively expressing 
themselves in the written assignment regarding both their critical thinking and 
effective writing skills.  We have noticed many students have poor writing skills 
and are unable to write acceptable college-level papers.      

Our major written assignments are measured against an essay rubric.  The 
assignments hinge upon two central themes: (1) how well the students 
addresses the prompts in the assignment (research, analysis, critical thinking, 
focus, etc.), and (2) how well the student expresses his/her thoughts (English 
grammar, spelling, sentence structure, writing skills, proof-reading, etc.).  
Assignments are graded on specific factors that center upon these two main 
themes.   

We did achieve our benchmarks on the remaining assessment measures (pre-
test/post-test and course exit survey.)   

ADMJ 134 - What we did  
Due to low enrollments in this course, we have decided to "bank" this course for 
the time being.  We will revisit it again at a later time to reevaluate its value to the 
Program.  We have no immediate plans to offer the course again, although it is a 
possibility.  For the time being, we are not making any changes to the course as 
a result of this assessment. 

ADMJ 102 - What we learned  
We found that the students did not achieve the targeted benchmark of "70% of 
students to score C+ or higher on the major assignment" for all three SLOs when 
using this assessment measure for the ADMJ 102 course. 
The assessment revealed that students had difficulty effectively expressing 
themselves in the written assignment regarding both their critical thinking and 
effective writing skills.  We have noticed many students have poor writing skills 
and are unable to write acceptable college-level papers.      

Our major written assignments are measured against an essay rubric.  The 
assignments hinge upon two central themes: (1) how well the students 
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addresses the prompts in the assignment (research, analysis, critical thinking, 
focus, etc.), and (2) how well the student expresses his/her thoughts (English 
grammar, spelling, sentence structure, writing skills, proof-reading, etc.).  
Assignments are graded on specific factors that center upon these two main 
themes.   

We did achieve our benchmarks on the remaining assessment measures (pre-
test/post-test and course exit survey.) 

ADMJ 102 - What we did 
We will review the course's major essay assignment and determine what 
changes might need to be made that could improve students' grades.  We will 
also refer those students who may be struggling with abilities to express 
themselves in essay papers to the resources that we have at the College.  We 
are hoping that these efforts will yield more favorable results in students' scores. 

ADMJ 670 - What we learned  
We found that the students met the criterion for all three SLOs when reporting 
their internship experience.  The two assessment measures used were: (1) a 
major essay assignment, and (2) a course exit survey.   

ADMJ 670 - What we did  
We have decided to delete the ADMJ 670 - Criminal Justice Internship course by 
Spring of 2020 because it is, essentially, the same course offered as COOP 670 
- Vocational Cooperative Education.  

No further assessment action will be necessary. 

Document Attachments for this Standard 
1. ADMJ Degrees and Certificates Awarded 
2. ADMJ Program Data 
3. ADMJ (CTE) Data 
4. ADMJ (College-wide) Data 

Evidentiary Documents 
ADMJ-CollegeData 2013-18.pdf  

ADMJ-CTE-Data 2013-18.pdf  

ADMJ-Degrees & Certificates 2013-18.pdf  

ADMJ-ProgramData 2013-18.pdf  
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III.B. Reflection: ISLOs 
If your program participated in assessment of ISLOs this year:  
(1) What are the findings and/or conclusions drawn?  
(2) Does the program intend to make any changes or investigate further based 
on the findings? If so, briefly describe what the program intends to do.    

Narrative 
Critical Thinking ISLO Assessment - Spring 2019   
The following two courses participated in the Critical Thinking ISLO assessment 
for Spring 2019: 
#1:  ADMJ 100 - Introduction to Administration of Justice (2 sections): 

Maclaren & Phipps      
#2:  ADMJ 120/LEGL 320 - Criminal Investigation (1 section): Aurilio        

ADMJ 100 - Introduction to Administration of Justice (2 sections) 
This Spring 2019 semester, the ADMJ Program is participating in the College's 
assessment of the Critical Thinking ISLO in two sections of the ADMJ 100 - 
Introduction to Administration of Justice course, taught by adjunct professors 
Pete Maclaren and Kevin Phipps.  
This course was selected because it has high student enrollment, course content 
involves critical thinking skills, and the course SLOs "map up" to the Institutional 
Critical Thinking ISLO.  
Applying Critical Thinking Skills to a Use of Deadly Force by a Civilian Scenario 
Both sections of the ADMJ 100 course developed and used the same critical 
thinking assignment.  The scenario involves the use of deadly force by a civilian 
who has been awakened by an intruder whom he encounters in his home in the 
middle of the night.  The students are instructed to use their critical thinking skills 
(and the information they've learned in this course) to discern whether the 
homeowner's use of deadly force was reasonable or unreasonable in this 
situation, and to explain their reasoning in a well-written essay paper.  Received 
assignments were measured and scored against the Critical Thinking ISLO rubric 
and then entered under the G#s of the participating students in an electronic 
survey.   

ISLO Assessment Results for ADMJ 100 (Spring 2019): 
This assessment project is currently in progress.  The data for the two sections of 
this course must yet be tallied by Professor Karen Wong in the PRIE Office.   
The results of the 2019 ISLO for ADMJ 100 assessment are not yet available. 
Recommendation:  That ISLO assessments be done in the fall semester (rather 
than in the spring semester) so that their results can be included in the APP 
document that is due in April of each year.  
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ADMJ 120/LEGL 320 - Criminal Investigation  
This Spring 2019 semester, the ADMJ Program is participating in the College's 
assessment of the Critical Thinking ISLO in one section of the ADMJ 120/LEGL 
320 - Criminal Investigation course, taught by Professor Aurilio.  
This course was selected because it is a cross-listed ADMJ and LEGL Programs 
course, it has high student enrollment, course content involves critical thinking 
skills, and the course SLOs "map up" to the Institutional Critical Thinking ISLO.  

Applying Inductive and Deductive Reasoning Skills to a Homicide 
Investigation Scenario 
Students were assigned to assume the roles of police detectives and to 
investigate a hypothetical homicide case.  They were instructed to use inductive 
reasoning and deductive reasoning skills, which are topics covered in this 
course.  These skills are vital to criminal investigators for conducting successful 
criminal investigations and solving crimes. They are also directly related to critical 
thinking abilities.   
The students were then asked to respond to three prompts in a well-written 
essay paper explaining how they applied these reasoning skills to investigating 
the case, and to identify and explain whether the "leads" (clues) associated with 
the crime scene were obtained inductively or deductively.   
Of the 42 students in the class, 33 submitted this assignment.  Received 
assignments were measured and scored against the Critical Thinking ISLO rubric 
and then entered under the G#s of the participating students in an electronic 
survey.   

ISLO Assessment Results for ADMJ 120/LEGL 320 (Spring 2019): 
This assessment project is currently in progress.  The data for the section of this 
course must yet be tallied by Professor Karen Wong in the PRIE Office.   
The results of the 2019 ISLO for ADMJ 120/LEGL 320 assessment are not yet 
available. 
Recommendation:  That ISLO assessments be done in the fall semester (rather 
than in the spring semester) so that their results can be included in the APP 
document that is due in April of each year.  

Previous ISLO Assessment Results for ADMJ 120/LEGL 320 (Spring 2016): 
This same Critical Thinking ISLO assessment was also done in the Spring of 
2016, and was reported in the 2018 APP.  (For the Spring 2019 assessment of 
the Critical Thinking ISLO, we used less rubric factors to work with than we had 
used for the 2016 assessment of the same course and project reported below.) 
The results of the ISLO Spring 2016 assessment for this course were as follows: 
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(Q3) Includes evidence that is appropriate and relevant:  
Consistently: 18.9%  (7) 
Usually: 29.7%  (11) 
Sometimes:   43.2%  (16) 
Rarely: 8.1%  (3) 

(Q4) Accurately interprets evidence such as quotes, graphics, statistics, etc: 
Consistently: 5.4%      (2) 
Usually: 27.0%    (10) 
Sometimes: 37.8%   (14) 
Rarely: 29.7%    (11) 

(Q5) Correctly uses and references multiple credible sources to ensure the 
accuracy of premises:    
Consistently: 16.2%  (6) 
Usually: 29.7%    (11) 
Sometimes: 27.0%     (10) 
Rarely: 27.0%     (10) 

(Q6) Responsiveness to Bias: Discriminates between facts versus 
values/opinions:            
Consistently: 16.2%  (6) 
Usually: 51.4%     (19) 
Sometimes: 29.7%      (11) 
Rarely: 2.7%  (1) 

(Q7) Responsiveness to Bias: Presents fair/charitable consideration of rival 
theories or opposing views:   
Consistently: 21.6%  (8) 
Usually: 29.7%  (11) 
Sometimes: 43.2%  (16) 
Rarely: 5.4%  (2) 

(Q8) Responsiveness to Bias: Is open-minded regarding alternative conclusions; 
avoids dogmatism:     
Consistently: 24.3%  (9) 
Usually: 48.6%  (18) 
Sometimes: 24.3%  (9) 
Rarely: 2.7%  (1) 

(Q9) Analysis: Infers conclusions that are well-supported by the premises:  
Consistently: 21.6%  (8) 
Usually: 32.4%  (12) 
Sometimes: 32.4%  (12) 
Rarely: 13.5%  (5) 
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(Q10) Analysis: Develops arguments that are deductively valid or inductively 
strong; uses appropriate deductive and inductive criteria in composing or 
analyzing arguments:   
Consistently: 24.3%  (9) 
Usually: 32.4%  (12) 
Sometimes: 24.3%  (9) 
Rarely: 18.9%  (7) 

(Q11) Analysis: Makes logical connections between and among ideas:  
Consistently: 21.6%  (8) 
Usually: 43.2%  (16) 
Sometimes: 32.4%  (12) 
Rarely: 2.7%  (1) 

(Q12) Analysis: Understands how to form and test hypotheses:                                       
Consistently: 8.1%  (7) 
Usually: 35.1%  (13) 
Sometimes: 37.8%  (14) 
Rarely: 18.9%  (7) 

Overall Totals: 
Consistently: 17.8% 
Usually: 35.9% 
Sometimes: 33.2% 
Rarely: 16.3% 

Findings/Conclusions (ADMJ 120/LEGL 320 ~ Spring 2016 assessment): 
1. In most areas, approximately 30% "sometimes" or "rarely" practice those 

critical thinking strategies. 
a. The ADMJ 120 calculations revealed that: 

26.9% of students "consistently" or usually" practiced those critical 
thinking strategies. 
34.6% of students "usually" or "sometimes" practice those critical 
thinking strategies. 
24.8% of students "sometimes" or "rarely" practice those critical 
thinking strategies. 

b. Most students "usually" or "sometimes" practice those critical 
thinking strategies. 

c. 36% of students "usually" practice those critical thinking strategies. 
2. Students seem to struggle a lot with "bias." 
3. Students also seem to struggle with "analysis" in two categories in 

particular: "theory and application" and "inconsistencies examined."  But it 
is hard to draw any conclusions from the latter since the sample size was 
so small.  It's also not clear how much faculty reinforce this skill, a form of 
meta-analysis. 
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4. No definitive conclusions can be drawn from these 2016 data trends.  
Energy may be better spent helping faculty within departments to discuss 
departmental results, and instruction/classroom activities that help 
students to master and demonstrate those competencies. 

Document Attachments for this Standard 
1. Critical Thinking ISLO Rubric 
2. Critical Thinking ISLO Assessment Results - Spring 2016  (Sp2019 data 

unavailable at time of APP) 

Evidentiary Documents 
ADMJ-CriticalThinkingISLO-Results 2016.pdf 

ADMJ-CriticalThinkingISLO-Rubric.pdf  
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IV.A. Strategy for Program Enhancement: Continuation/Modification 
Indicate whether the program is continuing implementation of the last CPR 
strategy or revising the strategy. Please describe the modifications if revisions 
are intended.  
 
Note: Any new strategies should be linked to Institutional Goals through creation 
of objectives in the next section. If the program has not yet participated in 
comprehensive program review, an annual or multi-year strategy can be defined 
in this item.   

Narrative 
Strategy for Program Enhancement:  Continuation/Modification of 
Goals/Objectives 
Objective/Goal Strategies for Program enhancement (from previous 2017 
CPR): 

1. Develop an Introduction to Forensic Science course.   
2. Develop an Introduction to Corrections course. 
3. Change the ADMJ associate degree from an A.A. degree to an A.S. 

degree. 
4. Consider "Law and Justice" or "Justice Studies" as a new, reorganized 

department for ADMJ & LEGL. 

Update on above objective/goal improvement strategies 
Improvement Strategies #1 and #2 (re: two new courses): 
We have decided not to pursue developing the two new courses at this time, 
although we may revisit the idea at a later time.  The Forensics course would 
need a classroom with lab capabilities, which we had hoped would be included in 
the new Building 1 plan where the Program would be housed.  But as 
construction of the new building has been placed on hold, we have decided not 
to pursue this strategy for either course. 

Improvement Strategy #3 (re: change degree designation): 
We are happy to report that we have been successful in getting the ADMJ 
associate degree changed from an Associate in Arts Degree to an Associate in 
Science Degree.  This change is in the final approval stage with the Curriculum 
Committee.  Strategy ACHIEVED! 

Improvement Strategy #4 (re: combine ADMJ and LEGL Programs):  
We have been exploring the notion of combing the ADMJ and LEGL Programs 
under a single department, possibly called Law & Justice" or "Justice Studies" 
(aside from the two programs being within the same met-major group.)  We are 
still discussing the pros and cons of this idea.   
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A previous consultation with our former Division Dean Donna Bestock seemed to 
indicate that such a proposal might have some negative aspects that would not 
be beneficial to the programs if they were to be unified.  However, the ADMJ and 
LEGL Programs are still reviewing this avenue and have not taken it off the table 
yet.  We may revisit the idea and seek the input of our new Division Dean Danni 
Redding Lapuz.   
In the meantime, the two departments have since been housed under the new 
meta-major heading of "Society & Education" (Law), as we implement the guided 
pathways redesign. 
Recent improvement strategies (not determined initially as goals at beginning 
of APP reporting year) 
Some improvements that we have made in the Program (that were not listed in 
the 2017 CPR) include: 

a. Delete ADMJ 110 - Police Report Writing from the ADMJ Program.                      
ACHIEVED! 

b. Delete ADMJ 670 - Criminal Justice Internship from the ADMJ Program.              
ACHIEVED! 

c. Bank ADMJ 134 - Traffic Enforcement and Investigation course.                         
ACHIEVED! 

d. Reduce the ADMJ Program from 27 units to 24 units.                                        
ACHIEVED! 

e. Align the courses for the ADMJ Certificate, Degree, and Transfer Degree.            
ACHIEVED!   
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IV.B. Strategy for Program Enhancement: Action Plan and Resource Requests
Based on the most recent CPR and any desired modifications, develop an 
annual action plan with related resource requests. No narrative response will be 
entered in this section, but the objectives you create will be printed automatically 
in the APP report under this item.  

(1) To begin, click on PLANNING at the top of the page, then CREATE A NEW
OBJECTIVE. To view previously created objectives, click PLANNING at the top
of the page, then VIEW MY OBJECTIVE.

(2) IMPORTANT! Make sure to associate each objective to this standard in the
APP. Need help? Contact the PRIE Office for further instructions. Institutional
Goals. Need help? Contact the PRIE Office for further instructions.

Narrative 
943-Enhance the Paralegal Workspace and the Classroom


	I.A. Program Profile: Purpose
	Narrative

	I.B. Program Planning Team
	Narrative

	II.A. Analysis: Progress on Prior Program Objectives (Goals) and Activities
	Narrative

	II.B. Analysis: Program Environment
	Narrative

	II.C. Analysis: Student Learning Outcomes (SLOs and PSLOs)
	Narrative
	Evidentiary Documents

	III.A. Reflection: Considering Key Findings
	Narrative
	Evidentiary Documents

	III.B. Reflection: ISLOs
	Narrative
	Evidentiary Documents

	IV.A. Strategy for Program Enhancement: Continuation/Modification
	Narrative

	IV.B. Strategy for Program Enhancement: Action Plan and Resource Requests
	Narrative





Planning Objective Report


Planning Year:  2019-2020


Objective Report:
Objective ID: 943 Objective Title: Enhance the Paralegal Workspace and the Classroom


Unit Manager: Raskin, Jesse Planning Unit: 2418LEGL00 - Paralegal


Obj. Status: New/In Progress Obj. Purpose: Program Review - CPR/APP/ALUR


Unit Purpose:


Objective Description:


Work space: There are two work stations in the outer office of Room 1-317. One of these offices is being used by Rachel Deliz, 
the Program Service Coordinator. The other work station is being shared by ADMJ and LEGL part-time faculty. Sometimes, there 
is high demand for this work station. For instance, Maria Segarra regularly uses her own personal computer to complete her non-
instructional paralegal program work on Monday mornings when Kevin Phipps, an adjunct faculty in the ADMJ department, uses 
the shared work station. In light of this, we request that a third work station be installed in this office space:
Computer
Desk
Desk Chair
File Cabinet
Office Supplies
Shared Printer


Also to enhance the workspace, specifically for planning purposes, we ask that a large white board be installed in 1-318.  
In addition, to enhance classroom instruction and enable more interactive presentations, we ask for two wireless remotes that can 
be connected to laptops.  (quantity: 2).


Skyline College Strategic Priorities (2018-23)


*SC3 Technology and Facilities


SC7 Professional Recruitment and Retention


Institutional Goals


Planning Unit Goals Objective Types Planning Priorities


No Data to Display No Data to Display No Data to Display


Due Date Status Priority Task Budget Amount


New/Pending Medium Build a new workspace since the current two desks are 
insufficient to accomodate the PSC, part-time instructors, and 
students.


$2,500


08/01/2019 New/Pending Medium Obtain wireless remote for presentations (quantity: 2). $75


08/01/2019 New/Pending Medium Skyline College will purchase and install a white board in the 
paralegal program coordinator's office.


$0


Tasks


No Data to Display


Assessment Measures


No Data to Display


Intended Results


No Data to Display


Status Reports
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No Data to Display


Actual Results


No Data to Display


Use of Results


No Data to Display


Gap Analysis


No Data to Display


SWOT


No Data to Display


Units Impacted


Standards


APP - APP (2018-19 Cycle) - IV.B. - Strategy for Program Enhancement: Action Plan and Resource Requests


APP - APP (2018-19 Cycle) - IV.B. - Strategy for Program Enhancement: Action Plan and Resource Requests


Associated Standards


No Data to Display


Associated Outcomes


Documents


File Name File Size Date Modified
No Documents to Display


Links


Link Name Link URL
No Links to Display
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SKY Dept - Administration of Justice


Assessment: Course Four Column


Department Assessment Coordinator: Professor Steven Aurilio, Administration of Justice Department


SKY ADMJ 102   :Princ/Procedures of Justice


Course Outcomes Assessment Methods Results Actions
SLO #1: Demonstrate knowledge of
the criminal justice systems
principles and procedures. -
Compare, contrast, and discuss
various legal and procedural aspects
of American criminal jurisprudence,
from initial contact to the courtroom,
including arrest and detention, search
and seizure, trial and pre-trial
proceedings, courtroom evidence,
warrants, verdicts, appeals, and
participants' roles during trials.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2017


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Related Documents:
ADMJ 102 Pre & Post Test).docx
Pre-Test Grading Scale (20
Questions).docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Department
head and department assistant


Action: No action needed.
Revisited pre/post questions, no
changes at this time. (04/15/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion met or exceeded. (04/11/2018)


Action: As the criterion was not
met, we plan to look at the
pre/post-test questions to see if
any revision is needed.
(12/10/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion not met
The criterion of 70% of students to score higher on post-test
over pre-test was not met.  (05/23/2014)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.


Success Criterion: 70% of students
to score a C+ or better on essay.


Related Documents:
12 Angry Men - Paper.doc


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice department head and the admin
assistant.


Action: As the criterion was not
met, the action plan is to look at
the essay given and see if any
revisions are needed to make it
possible for more students to
score a C+ or higher, therefore
achieving the criterion set forth.
(04/14/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
The criterion was not met. (04/14/2018)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.
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Course Outcomes Assessment Methods Results Actions


Essay Rubric.doc Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/15/2010)


Success Criterion: 70% of students
to report a "1" or "2" rating on
survey.


Related Documents:
ADMJ Course Exit Survey.docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice department head and the admin
assistant.


Action: No action needed.
Criterion met. (04/15/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
The criterion of 70% of students to report a "1" or "2" rating
on survey was met.  (04/15/2018)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.


SLO #2: Compare and contrast the
criminal justice system legal and
procedural aspects. - Describe and
analyze the roles, functions and
effectiveness of the federal and the
state court systems which are
responsible for dispensing justice and
ensuring equal protection and due
process rights for all Americans.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2017


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice Department head and the
administration assistant.


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion met or exceeded. (04/11/2018)


Action: As the criterion was not
met, we plan to look at the
pre/post-test questions to see if
any revision is needed.
(12/10/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion not met
The criterion of 70% of students to score higher on post-test
over pre-test was not met.  (05/23/2014)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.


Success Criterion: 70% of students
to score a C+ or better on essay.


Who discussed the assessment, results and/or action


Action: As the criterion was not
met, the action plan is to look at
the essay given and see if any
revisions are needed to make it
possible for more students to
score a C+ ot higher, therefore


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
Criterion not met.
The criterion of 70% of students to score a C+ or higher on
essay was not met. (04/14/2018)Schedule: Assessment Cycle: Spr


2018


Essay - Major essay assignment
using 3-point analytic essay rubric.
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Course Outcomes Assessment Methods Results Actions


plans? When? Where (e.g., dept. meeting)?: Department
head and department assistant.


achieving the criterion set forth.
(04/14/2018)
Action Plan Category: Other


Action: As the criterion was not
met, we plan to look at the
pre/post-test questions to see if
any revision is needed.
(12/10/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criterion of 70% of students to score a C+ or better on
essay was met. (05/23/2014)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/15/2010)


Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice department head and the admin
assistant.


Action: No action needed.
Criterion met. (04/15/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
The criterion of 70% of students to report a "1" or "2" rating
on survey was met.  (04/15/2018)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.


Success Criterion: Criterion Met.
Analysis: The criterion of 70% to
score 10% or greater improvement
on post test was met.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?:
Administration of Justice department head and department
assistant.


Action: No action needed.
Criterion met or exceeded.
(04/09/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion met or exceeded.
The criterion of 70% of students to score higher on post
testover pre test was met. (04/09/2018)


Schedule: Assessment: Spring 2017


Pre and post testing - 20 Question
T/F pre-test and post-test using
Scantron machine.


SLO #3: Assess role, functions,
effectiveness of the court system. -
Identify and describe the
fundamental aspects of the justice
system, to include its history, the


Success Criterion: 70% of students
to score higher on post-test over


Action: No action needed.
Criterion met or exceeded
(04/09/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion Met or exceeded.
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was met. (04/09/2018)


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.
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Course Outcomes Assessment Methods Results Actions
development of law, legal principles
and procedures, and the process of
American criminal jurisprudence as it
relates to constitutional, statutory,
civil, and case law provisions.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2017


pre-test. Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?:
Administration of Justice department head and department
assistant.


Action: As the criterion was not
met, we plan to look at the
pre/post-test questions to see if
any revision is needed.
(12/10/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion not met
The criterion of 70% of students to score higher on post-test
over pre-test was not met.  (05/23/2014)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Success Criterion: 70% of students
to score a C+ or better on essay.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice department head and the admin
assistant.


Action: As the criterion was not
met, the action plan is to look at
the essay given and see if any
revisions are needed to make ir
possible for more students to
score a C+ or higher, therefore
achieving the criterion set forth.
(04/14/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
Criterion was not met.
The Criterion of 70% of students to score a C+ or higher on
essay was not met. (04/14/2018)


Action: No action needed.
Criterion met. (12/10/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criterion of 70% of students to score a C+ or better on
essay was met. (05/23/2014)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/15/2010)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: The
Administration of Justice department head and the admin
assistant.


Action: No action needed.
Criterion met. (04/15/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
The criterion of 70% of students to report a "1" or "2" rating
on survey was met.  (04/15/2018)


Schedule: Assessment Cycle: Spr
2018
Analysis Cycle:       Spr 2018
Action Cycle:         Spr 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.
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Course Outcomes Assessment Methods Results Actions
Action: Inconclusive - no changes
to be made until further class data
is gained. (03/15/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/15/2010)
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SKY ADMJ 134:Traffic Enforcement and Investigation


Course Outcomes Assessment Methods Results Actions
SLO#1: Demonstrate knowledge of
traffic law and investigation. -
Describe the fundamental aspects of
traffic law enforcement and
investigation, including familiarity
with state and local traffic laws and
regulations; preparation of traffic
citations and collision reports;
preliminary investigative methods at
collision scenes; preparation of
collision scene diagrams; skidmark
and evidence analysis; detecting and
investigating DUI drivers; conducting
field sobriety tests; and testifying in
traffic court.


End Date: 12/31/2018


Assessment Cycles: 2017-2018
Course Outcome Status: Active


Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Related Documents:
ADMJ 134 Pre-Post Test.docx
Pre-Test Grading Scale (20
Questions).docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Department
head and department assistant.


Action: No action needed.
(12/14/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion met.
The criterion of 70% of students to score higher on post-test
than pre-test was met. (12/14/2018)


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department discussion- no changes necessary.


Action: Criteria met; action not
deemed necessary at this time.
(01/08/2016)


Reporting Cycle: 2015- 2016
Result Type: Criterion met
90% of students scored higher on post-test over pre-test;
criteria met.  (01/08/2016)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed.  (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to score higher on post-test
over pre-test was met.  (03/15/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Pre and post testing - 20-Question
pre-test and post-test using Scantron
machine.


Success Criterion: 70% of students
to score a C+ or better on essay.


Related Documents:
Race Relations in Traffic
Enforcement.doc
Essay Rubric.doc


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Department
discussion- no changes needed.


Action: Criteria met; action not
deemed necessary at this time.
(12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
70% of students scored a C+ or better. (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion not met
The criterion of 70% of students to score a C+ or better on
the essay was not met.  (03/15/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.
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Course Outcomes Assessment Methods Results Actions
action plan will be created if
needed. (04/17/2014)


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Related Documents:
ADMJ Course Exit Survey.docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department discussion- action not deemed necessary at
this time.


Action: Criteria met; action not
deemed necessary during this
cycle.  (12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
72% of students reported a "1" or "2" rating on exit survey;
criteria met.  (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to report "1" or "2" rating
on the survey was met. (03/15/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.


SLO#2: Reconstruct traffic collision
scenes. - Reconstruct traffic collision
scenes by employing critical thinking,
reasoning, and investigative skills and
techniques, including determining
how, when and why a traffic collision
occurred, what traffic laws were
violated that contributed to the
collision, and determining
responsibility.


End Date: 12/31/2018


Assessment Cycles: 2017-2018
Course Outcome Status: Active


Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department discussion- no changes necessary at this time.


Action: Criteria met; action not
deemed necessary at this time.
(12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
90% of students scored higher on post-test over pre-test;
criteria met. (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to score higher on post-test
over pre-test was met.   (03/18/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Pre and post testing - 20-Question
pre-test and post-test using Scantron
machine.


Success Criterion: 70% of students


Action: As the criterion was not
met, the action plan is to look at
the essay given and see if any


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
Criterion was not met.


Essay - Major essay assignment
using 3-point analytic essay rubric.
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Course Outcomes Assessment Methods Results Actions
to score a C+ or better on essay.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Department
head and department assistant.


revisions are needed to make it
possible for more students to
score a C+ or higher, therefore
achieving the criterion set forth.
(12/14/2018)
Action Plan Category: Other


The criterion of 70% of students to score a C+ or higher on
essay was not met. (12/14/2018)


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department meeting; action not deemed necessary at this
time.


Action: Criteria met; action not
deemed necessary at this time.
(01/08/2016)


Reporting Cycle: 2015- 2016
Result Type: Criterion met
70% of students scored a C+ or better. (01/08/2016)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion not met
The criterion of 70% of students to score a C+ of better on
the essay was not met.  (03/18/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department meeting- action plan not deemed necessary at
this time.


Action: Criteria met; action not
deemed necessary during this
cycle. (12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
72% of students reported a "1" or "2" rating on exit survey;
criteria met. (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to report a "1" or "2" rating
on the survey was met. (03/18/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.
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Course Outcomes Assessment Methods Results Actions


SLO#3: Apply effective interview,
interrogation, and investigative
skills. - Apply effective and intuitive
interview, interrogation, and
investigative skills, as they relate to
traffic law enforcement, DUI offenses,
and traffic collisions, to obtain
valuable information so as to properly
complete various traffic-related
reports and to testify in traffic court.


End Date: 12/31/2018


Assessment Cycles: 2017-2018
Course Outcome Status: Active


Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department discussion; action not deemed necessary at
this time.


Action: Criteria met; action not
deemed necessary at this time.
(12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
90% of students scored higher on post-test over pre-test;
criteria met. (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to score higher on post-test
over pre-test was met.  (03/18/2013)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:      Fall 2018
Action Cycle:        Fall 2018


Pre and post testing - 20-Question
pre-test and post-test using Scantron
machine.


Success Criterion: 70% of students
to score a C+ or better on essay. Who discussed the assessment, results and/or action


plans? When? Where (e.g., dept. meeting)?: ADMJ
Department meeting- action plan not deemed necessary at
this time.


Action: Criteria met; action plan
not deemed necessary at this
time.  (12/14/2018)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
70% of students scored a C+ or better. (12/14/2018)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion not met
The criterion of 70% of students to score a C+ or better on
the essay was not met.  (03/18/2013)


Schedule: Assessment Cycle:  Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:          Fall 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action


Action: No action needed.
(12/14/2018)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Criterion met.
The criterion of 70% of students to report a "1" or "2" rating
on the survey was met. (12/14/2018)Schedule: Assessment Cycle: Fall


2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.


04/13/2019 Page 9 of 16Generated by Nuventive Improve







Course Outcomes Assessment Methods Results Actions
plans? When? Where (e.g., dept. meeting)?: Department
head and department assistant


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: ADMJ
Department discussion; action not deemed necessary at
this time.


Action: Criteria met; action not
deemed necessary during this
cycle.  (01/08/2016)


Reporting Cycle: 2015- 2016
Result Type: Criterion met
72% of students reported a "1" or "2" rating on exit survey;
criteria met. (01/08/2016)


Action: Inconclusive- no changes
to be made until further class data
is gained. (03/18/2013)


Follow-Up: Following next
assessment of this course, an
action plan will be created if
needed. (04/17/2014)


Action Plan Category: Conduct
Further Assessment


Reporting Cycle: 2012 - 2013
Result Type: Criterion met
The criterion of 70% of students to report a "1" or "2" on
the survey was met.  (03/18/2013)


Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018
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SKY ADMJ 670   :Cooperative Education


Course Outcomes Assessment Methods Results Actions
SLO #1: Relate knowledge of the
fundamentals of ADMJ to the ADMJ
Internship experience. - Demonstrate
knowledge of the fundamentals of
justice administration by relating
them to the criminal justice job
internship experience.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2018


Success Criterion: 70% of students
to score a grade of "C" or better on
the major essay assignment.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Assessments
discussed with the department head.


Action: No changes made.
(01/21/2019)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C or
higher was met. (01/21/2019)


Schedule: Assessment Cycle: Spr &
Fall 2018
Analysis Cycle:       Spr & Fall  2018
Action Cycle:          Spr & fall   2018


Essay - Student uses effective
communication skills to prepare a
well-written major essay that
comprehensively describes their
criminal justice internship
experience.


SLO #2: Integrate and apply ADMJ
knowledge to develop three job
goals. - Integrate and apply
knowledge gained from the ADMJ
Program to develop and work toward
the achievement of three job-related
learning goals.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2018


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussed
with the head of the department.


Reporting Cycle: 2017- 2018


Of the "X" students taking the course, "X" (%) accomplished
3 of 3, "X" (%) accomplished 2 of 3, and "X" (%)
accomplished 1 of 3, of their internship learning objectives
(01/21/2019)


Result Type: Criterion met
Directly related to Course Outcome


Success Criterion: 70% of students
to accomplish their three identified
job goals.
Schedule: Assessment Cycle: Spr &
Fall 2018
Analysis Cycle:       Spr & Fall 2018
Action Cycle:         Spr & Fall 2019


Capstone Assignment/Project -
Student uses critical thinking skills to
develope three job related learning
goals conforming to the study of
Administration of Justice.


SLO #3: Effectively assess the
internship experience in self-
reflective 10-question survey. -


Reporting Cycle: 2017- 2018


Of the X# of the students taking this course, X% (%)
Result Type: Criterion met


Directly related to Course Outcome
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Course Outcomes Assessment Methods Results Actions
Demonstrate ability to effectively
analyze the internship experience by
communicating the analysis in a 10-
Question self-reflective exit survey.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2018


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussed
with the head of the department.


reported a "1" or a "2". (01/21/2019)Directly related to Course Outcome


Success Criterion: 70% of students
to report "1" or "2" rating for each
question on the exit survey.
Schedule: Assessment Cycle: Spr &
Fall 2018
Analysis Cycle:       Spr & Fall 2018
Action Cycle:         Spr & Fall 2019


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.
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SKY ADMJ/ SOC 108   :Community Relations


Course Outcomes Assessment Methods Results Actions
SLO #1: Demonstrate knowledge of
fundamentals of community
relations. - Explain the fundamental
aspects of community relations,
including familiarity with the
evolution, development and
effectiveness of various philosophies
and programs relating to the building
and fostering of good community
relations.


End Date: 12/31/2018


Assessment Cycles: 2017-2018
Course Outcome Status: Active


Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Related Documents:
ADMJ108 Pre & Post Test.docx
Pre-Test Grading Scale (20
Questions).docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: discussion
with ADMJ Coordinator regarding possible revision to test
questions.


Action: Test questions revised.
(01/12/2019)
Action Plan Category: Develop
new evaluation/ assessment
methods


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
52% of students scored higher on post-test over pre-test,
therefore the criteria set was not met. (12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70 percent of students to score higher on the
post-test over the pre-test was met.  (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)
Action: Pre-test/Post-test
questions to be reviewed to
ensure that they more clearly
relate to course SLOs.
(03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion not met
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was not met.
(03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.


Success Criterion: 70% of students
to score a C+ or better on essay.


Related Documents:
Establishing Good Relations.doc
Essay Rubric.doc


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator.


Action: Criteria met, no changes
necessary.  (01/12/2019)
Action Plan Category: Other


Reporting Cycle: 2017- 2018
Result Type: Criterion met
90% of students scored a C+ or better on essay assignment.
(12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to score a C+ or better on
the essay was met.  (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.


Action: Criteria met; no action
necessary at this time.


Reporting Cycle: 2017- 2018
Result Type: Criterion met


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.
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Course Outcomes Assessment Methods Results Actions
Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Related Documents:
ADMJ Course Exit Survey.docx


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator.


(01/12/2019)86% of students reported a "1" or "2" rating on the survey.
(12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to report a "1" or "2" rating
on the survey was met.  (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


SLO #2: Identify/describe conflicting
community perceptions of police. -
Identify and describe conflicting
perceptions that exist regarding the
role of the police in the community
and how these perceptions impact
community relations and the delivery
of police services to the community.


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator regarding possible revision
to test questions.


Action: Test questions revised.
(01/12/2019)
Action Plan Category: Develop
new evaluation/ assessment
methods


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
52% of students scored higher on post-test over pre-test,
therefore the criteria set was not met. (12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70 percent of students to score higher on the
post-test over the pre-test was met. (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)
Action: Pre-test/Post-test
questions to be reviewed to
ensure that they more clearly
relate to course SLOs.
(03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion not met
Analysis: The criterion of 70% of students to score 10% or
greater improvement on post test was not met.
(03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.


Success Criterion: 70 % of students
to score a C+ or better on essay.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion


Action: Criteria met, no changes
necessary.  (01/12/2019)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
90% of students scored a C+ or better on essay assignment.
(12/22/2018)


Schedule: Assessment Cycle: Fall
2018


Essay - Major essay assignment
using 3-point analytic rubric.
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Course Outcomes Assessment Methods Results Actions
with ADMJ Program Coordinator.


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to score a C+ or better on
the essay was met.  (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/16/2010)


Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator.


Action: Criteria met; no action
necessary at this time.
(01/12/2019)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
86% of students reported a "1" or "2" rating on the survey.
(12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to report a "1" or "2" rating
on the survey was met. (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.


SLO #3: Analyze complex community
relations issues involving the police. -
Recognize and analyze the complexity
of the issues surrounding community
relations, especially of those involving
the police, and the importance of
ethics, trust, open communication,
positive community interactions, and
cultural awareness in a highly diverse
21st Century society


End Date: 12/31/2018


Course Outcome Status: Active
Start Date: 01/01/2018


Success Criterion: 70% of students
to score higher on post-test over
pre-test.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator regarding possible revision
to test questions.


Action: Test questions revised.
(01/12/2019)
Action Plan Category: Develop
new evaluation/ assessment
methods


Reporting Cycle: 2017- 2018
Result Type: Criterion not met
52% of students scored higher on post-test over pre-test,
therefore the criteria set was not met. (12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70 percent of students to score higher on the
post-test over the pre-test was met. (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion not met
Analysis: The criterion of 70% of students to score 10% or


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Pre and post testing - 20-Question T-
F pre-test and post-test using
Scantron machine.
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Action: Pre-test/Post-test
questions to be reviewed to
ensure that they more clearly
relate to course SLOs.
(03/16/2010)


greater improvement on post test was not met.
(03/16/2010)


Success Criterion: 70% of students
to score a C+ or better on essay.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator.


Action: Criteria met, no changes
necessary.  (01/12/2019)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
90% of students scored a C+ or better on essay assignment.
(12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to score a C+ or better on
the essay was met.  (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to achieve a C+ or
higher was met. (03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Essay - Major essay assignment
using 3-point analytic essay rubric.


Success Criterion: 70% of students
to report "1" or "2" rating on survey.


Who discussed the assessment, results and/or action
plans? When? Where (e.g., dept. meeting)?: Discussion
with ADMJ Program Coordinator.


Action: Criteria met; no action
necessary at this time.
(01/12/2019)


Reporting Cycle: 2017- 2018
Result Type: Criterion met
86% of students reported a "1" or "2" rating on the survey.
(12/22/2018)


Action: No action needed.
Criterion met. (05/28/2014)
Action Plan Category: Other


Reporting Cycle: 2013 - 2014
Result Type: Criterion met
The criteria of 70% of students to report a "1" or "2" rating
on the survey was met. (12/19/2013)


Action: Inconclusive - no changes
to be made until further class data
is gained. (03/16/2010)


Reporting Cycle: 2009 - 2010
Result Type: Criterion met
Analysis: The criterion of 70% of students to report a "1" or
"2" rating was met. (03/16/2010)


Schedule: Assessment Cycle: Fall
2018
Analysis Cycle:       Fall 2018
Action Cycle:         Fall 2018


Survey - 10-Question self-reflective
exit survey using 5-point Likert scale.
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Career and Technical Education Courses


Unduplicated Headcount by Term


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Summer 1,270 1,194 1,194 1,052 795 


Fall 2,823 2,775 2,842 2,616 2,570 


Spring 2,935 2,873 2,786 2,599 2,415 


Total 5,332 5,187 5,162 4,769 4,311


Enrollments by Term


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Summer 1,456 1,364 1,366 1,202 916 


Fall 3,736 3,817 3,811 3,605 3,562 


Spring 4,167 3,933 3,767 3,580 3,363 


Total 9,359 9,114 8,944 8,387 7,841
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Career and Technical Education Courses


Unduplicated Headcount by Gender


Female Male Unreported


2013-2014 2,768 51.9% 2,435 45.7% 129 2.4% 


2014-2015 2,693 51.9% 2,367 45.6% 127 2.4% 


2015-2016 2,639 51.1% 2,373 46.0% 150 2.9% 


2016-2017 2,523 52.9% 2,114 44.3% 132 2.8% 


2017-2018 2,290 53.1% 1,912 44.4% 109 2.5% 


Total 9,154 52.6% 7,797 44.8% 461 2.6%


Unduplicated Headcount by Gender and Ethnicity


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Am. Ind./Alaska Native 11 0.2% 8 0.2% 7 0.1% 6 0.1% 5 0.1% 


Asian 1,123 21.1% 1,059 20.4% 1,018 19.7% 987 20.7% 891 20.7% 


Black - Non-Hispanic 199 3.7% 190 3.7% 168 3.3% 145 3.0% 139 3.2% 


Filipino 841 15.8% 803 15.5% 852 16.5% 776 16.3% 699 16.2% 


Hispanic/Latino 923 17.3% 885 17.1% 946 18.3% 905 19.0% 798 18.5% 


Pacific Islander 69 1.3% 71 1.4% 70 1.4% 57 1.2% 59 1.4% 


White Non-Hispanic 1,127 21.1% 1,137 21.9% 1,039 20.1% 933 19.6% 847 19.6% 


Multi Races 893 16.7% 898 17.3% 932 18.1% 859 18.0% 787 18.3% 


Unreported 146 2.7% 136 2.6% 130 2.5% 101 2.1% 86 2.0% 
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Career and Technical Education Courses


Unduplicated Headcount by Age


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Age Under 18 229 4.3% 209 4.0% 286 5.5% 307 6.4% 273 6.3% 


Age 18 - 22 2,006 37.6% 2,056 39.6% 2,015 39.0% 1,905 39.9% 1,692 39.2% 


Age 23 - 28 1,316 24.7% 1,259 24.3% 1,272 24.6% 1,120 23.5% 1,046 24.3% 


Age 29 - 39 944 17.7% 899 17.3% 863 16.7% 769 16.1% 705 16.4% 


Age 40 - 49 450 8.4% 425 8.2% 394 7.6% 358 7.5% 332 7.7% 


Age 50 - 59 300 5.6% 266 5.1% 258 5.0% 248 5.2% 184 4.3% 


Age 60 + 85 1.6% 72 1.4% 74 1.4% 62 1.3% 79 1.8% 


Age Unreported 2 0.0% 1 0.0% 


Total 5,332 5,187 5,162 4,769 4,311


Unduplicated Headcount by Goal


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


4yr stu take class for 4yr col 384 7.2% 307 5.9% 313 6.1% 260 5.5% 145 3.4% 


College Preparation 86 1.6% 88 1.7% 80 1.5% 66 1.4% 61 1.4% 


CTE Certif/Career Development 1,445 27.1% 1,248 24.1% 1,161 22.5% 1,042 21.8% 1,042 24.2% 


Degree/Transfer 2,789 52.3% 2,919 56.3% 3,017 58.4% 2,880 60.4% 2,607 60.5% 


Exploratory 628 11.8% 625 12.0% 591 11.4% 521 10.9% 456 10.6% 


Total 5,332 5,187 5,162 4,769 4,311


Unduplicated Headcount by Fall Unit Load


FALL 2013 FALL 2014 FALL 2015 FALL 2016 FALL 2017


Full Time (12+ Units) 1,105 39.1% 1,063 38.3% 1,098 38.6% 1,032 39.4% 1,152 44.8% 


Part Time (Less Than 12 Units) 1,718 60.9% 1,712 61.7% 1,744 61.4% 1,584 60.6% 1,418 55.2% 


Total 2,823 2,775 2,842 2,616 2,570
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SKYLINE COLLEGE STUDENT OUTCOMES 
Career and Technical Education Courses (Excludes Summer)


Annual Course Success and Retention


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate


2013-2014 7,903 5,948 75.3% 87.1% 12.9% 


2014-2015 7,750 5,959 76.9% 88.5% 11.5% 


2015-2016 7,578 5,830 76.9% 87.7% 12.3% 


2016-2017 7,185 5,613 78.1% 90.2% 9.8% 


2017-2018 6,925 5,489 79.3% 90.7% 9.3% 


Total 37,341 28,839 77.2% 88.8% 11.2%


Term Course Success and Retention


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate


Fall 2013 3,736 2,777 74.3% 85.8% 14.2% 


Fall 2014 3,817 2,894 75.8% 88.4% 11.6% 


Fall 2015 3,811 2,939 77.1% 88.8% 11.2% 


Fall 2016 3,605 2,807 77.9% 90.9% 9.1% 


Fall 2017 3,562 2,787 78.2% 90.6% 9.4% 


Spring 2014 4,167 3,171 76.1% 88.3% 11.7% 


Spring 2015 3,933 3,065 77.9% 88.6% 11.4% 


Spring 2016 3,767 2,891 76.7% 86.5% 13.5% 


Spring 2017 3,580 2,806 78.4% 89.5% 10.5% 


Spring 2018 3,363 2,702 80.3% 90.8% 9.2% 


Total 37,341 28,839 77.2% 88.8% 11.2%
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SKYLINE COLLEGE STUDENT OUTCOMES 
Career and Technical Education Courses (Excludes Summer)


Course Success and Withdrawal by Ethnicity


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total
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Am. Ind./Alaska Native 14 64% 21% 13 77% 15% 10 100% 0% 11 73% 18% 9 89% 11% 57 79% 14% 


Asian 1,463 80% 12% 1,479 81% 9% 1,428 83% 10% 1,406 84% 7% 1,389 88% 5% 7,165 83% 9% 


Black - Non-Hispanic 322 57% 22% 300 65% 13% 226 71% 14% 234 75% 12% 224 64% 11% 1,306 66% 15% 


Filipino 1,357 78% 11% 1,304 77% 12% 1,308 77% 13% 1,139 76% 11% 1,100 79% 10% 6,208 77% 11% 


Hispanic/Latino 1,438 70% 15% 1,389 72% 14% 1,483 72% 15% 1,433 71% 12% 1,320 74% 12% 7,063 72% 14% 


Pacific Islander 95 67% 20% 124 70% 7% 101 60% 15% 94 68% 12% 95 76% 11% 509 68% 13% 


White Non-Hispanic 1,681 81% 11% 1,620 80% 11% 1,482 80% 11% 1,401 84% 9% 1,380 83% 8% 7,564 81% 10% 


Multi Races 1,341 71% 14% 1,304 76% 12% 1,357 74% 14% 1,303 77% 10% 1,235 75% 11% 6,540 75% 12% 


Unreported 192 82% 8% 217 82% 10% 183 83% 8% 164 82% 8% 173 78% 10% 929 81% 9% 


Total 7,903 75% 13% 7,750 77% 11% 7,578 77% 12% 7,185 78% 10% 6,925 79% 9% 37,341 77% 11% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
Career and Technical Education Courses (Excludes Summer)


Course Success and Withdrawal by Age


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total
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Age Under 18 275 72% 13% 288 78% 7% 344 78% 10% 402 78% 8% 384 81% 8% 1,693 78% 9% 


Age 18 - 22 2,949 72% 14% 2,901 73% 14% 2,851 74% 14% 2,687 72% 12% 2,491 75% 12% 13,879 73% 13% 


Age 23 - 28 1,931 73% 15% 1,968 76% 13% 1,908 74% 14% 1,773 77% 11% 1,871 80% 9% 9,451 76% 12% 


Age 29 - 39 1,466 78% 12% 1,479 81% 10% 1,419 82% 9% 1,336 85% 7% 1,189 82% 8% 6,889 82% 9% 


Age 40 - 49 716 84% 10% 631 84% 7% 619 82% 11% 574 88% 6% 600 86% 7% 3,140 85% 8% 


Age 50 - 59 427 82% 10% 376 83% 9% 346 83% 10% 337 83% 8% 261 85% 5% 1,747 83% 9% 


Age 60 + 128 91% 5% 106 81% 8% 91 81% 10% 76 82% 11% 129 85% 9% 530 85% 8% 


Age Unreported 11 91% 0% 1 100% 0% 100% 100% 100% 12 92% 0% 


Total 7,903 75% 13% 7,750 77% 11% 7,578 77% 12% 7,185 78% 10% 6,925 79% 9% 37,341 77% 11% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
Career and Technical Education Courses (Excludes Summer)


Course Success and Retention by Gender


Enrollments Success Rate Retention Rate Withdrawal Rate


2013-2014 Female 4,276 75.1% 87.1% 12.9% 


2013-2014 Male 3,424 75.2% 86.9% 13.1% 


2013-2014 Unreported 203 78.8% 92.1% 7.9% 


2013-2014 Total 7,903 75.3% 87.1% 12.9%


Enrollments Success Rate Retention Rate Withdrawal Rate


2014-2015 Female 4,171 77.2% 88.5% 11.5% 


2014-2015 Male 3,398 76.5% 88.6% 11.4% 


2014-2015 Unreported 181 76.2% 86.2% 13.8% 


2014-2015 Total 7,750 76.9% 88.5% 11.5%


Enrollments Success Rate Retention Rate Withdrawal Rate


2015-2016 Female 4,063 77.4% 87.1% 12.9% 


2015-2016 Male 3,322 76.6% 88.3% 11.7% 


2015-2016 Unreported 193 73.1% 88.6% 11.4% 


2015-2016 Total 7,578 76.9% 87.7% 12.3%


Enrollments Success Rate Retention Rate Withdrawal Rate


2016-2017 Female 3,960 78.0% 89.5% 10.5% 


2016-2017 Male 3,043 78.7% 91.1% 8.9% 


2016-2017 Unreported 182 70.3% 90.7% 9.3% 


2016-2017 Total 7,185 78.1% 90.2% 9.8%


Enrollments Success Rate Retention Rate Withdrawal Rate


2017-2018 Female 3,875 79.9% 90.6% 9.4% 


2017-2018 Male 2,891 78.7% 91.0% 9.0% 


2017-2018 Unreported 159 73.0% 86.8% 13.2% 


2017-2018 Total 6,925 79.3% 90.7% 9.3%
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SKYLINE COLLEGE PRODUCTIVITY 
Career and Technical Education Courses


Year FTEF FTES


FTES
Percent
Change Load


Load
Percent
Change Sections


Census
Enroll /
Section


2013-2014 88.38 1,450.60 492 391 23.9 


2014-2015 89.94 1,459.88 0.6% 487 -1.1% 385 23.7 


2015-2016 89.24 1,406.92 -3.6% 473 -2.9% 370 24.3 


2016-2017 92.89 1,269.52 -9.8% 410 -13.3% 387 21.7 


2017-2018 86.06 1,303.44 2.7% 454 10.8% 352 22.3 


Term FTEF FTES


FTES
Percent
Change Load


Load
Percent
Change Sections


Census
Enroll /
Section


Fall 2013 37.84 643.71 510 152 24.6 


Fall 2014 39.02 643.09 -0.1% 494 -3.1% 166 23.0 


Fall 2015 40.07 657.27 2.2% 492 -0.5% 157 24.3 


Fall 2016 41.52 571.44 -13.1% 413 -16.1% 160 22.5 


Fall 2017 38.94 621.20 8.7% 479 15.9% 152 23.4 


Spring 2014 41.13 650.53 4.7% 474 -0.9% 186 22.4 


Spring 2015 41.54 654.88 0.7% 473 -0.3% 172 22.9 


Spring 2016 40.50 593.01 -9.4% 439 -7.1% 163 23.3 


Spring 2017 42.71 558.33 -5.8% 392 -10.7% 176 20.3 


Spring 2018 40.11 584.97 4.8% 438 11.6% 159 21.1 


Summer 2013 9.40 156.36 -73.3% 499 14.0% 53 27.5 


Summer 2014 9.39 161.91 3.5% 517 3.7% 47 29.1 


Summer 2015 8.67 156.64 -3.3% 542 4.8% 50 27.5 


Summer 2016 8.67 139.75 -10.8% 484 -10.8% 51 23.6 


Summer 2017 7.01 97.27 -30.4% 416 -13.9% 41 22.3 
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DEFINITIONS


Term Definition


Duplicated Headcount (Enrollments) Counts each student once for every course in which they enroll.


Unduplicated Headcount Counts each student once and only once, regardless of the number of courses in
which they enroll.


Course Success Grades starting with ‘A’, ‘B’, ‘C’, and ‘P’ are considering successful – all other letter
grades represent unsuccessful outcomes. The success rate is calculated based on the
following formula: number of registrations with grades A, B, C, or P ÷ Number of
registrations with a non-blank grade. Note that the denominator includes withdrawals,
i.e. grades of W.


Course Retention The percentage of enrollments that earned any letter grade other than W.


Course Withdrawal The percentage of enrollments that earned a W letter grade.


4 yr stu take class for 4 yr col Students with education goal listed as 4-year students take class for 4-year college


College Preparation Goal Students with education goal listed as Complete Credits for HS Diplom, or Improve
Basic Skills


CTE Certif/Career Development Goal Students with education goal listed as Acquire Job Skills/ New Career, Earn 2 year
Certificate without Transfer, Maintain Certificate/License, Update Job Skills/ Job
Advance, or  Earn Vocational Certificate without Transfer


Degree/Transfer Goal Students with education goal listed as Earn AA/AS & Transfer to 4 year institution,
Earn AA/AS w/out Transfer, or Transfer to 4 year institution without AA/AS


Exploratory Goal Students with education goal not listed as 4-year students take class for 4-year
college, College Preparation, CTE Certificate/Career Development, or Degree/Transfer


Full-Time Equivalent Faculty (FTEF) Total faculty workload divided by 15. Excludes faculty workload assigned to sections
that were cancelled.


Full-Time Equivalent Students (FTES) 1 FTES = 525 contact hours. Cancelled sections and audit enrollments are excluded
from this figure.


Load Weekly Student Contact Hours (WSCH) ÷ FTEF. Cancelled sections and audit
enrollments are excluded from this figure.


Fall Unit Load Based on the unit enrollment districtwide.
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ADMINISTRATION OF JUSTICE PROGRAM 


      3-Year SLOAC Assessment Cycle Calendar (Fall 2016 thru Spring 2019)     
 


 
ADMJ Courses 
To Be Assessed 


 
Course Offering 


By Semester 
Each Year 


 
(1) 


Assessment                 
(Collect Data) 


 


 
(2) 


Analysis 
(Determine Results) 


 


 
(3) 


Action Plan 
(Determine Action)                            


 
(4) 


TracDat 4-C Report 
(Generate Report) 


 


 
(5) 


Implementation 
(Implement Action)                           


 ~ ADMJ PROGRAM ~ 
ADMJ Program PSLOs 


Spring & Fall 
Semester 


Spring & Fall 
2016 


Fall 
2016 


Fall 
2016 


Spring 
2017 


Fall 
2017 


ADMJ 100 
Introduction to ADMJ 


Fall 
Semester 


Fall 
2016 


Fall 
2016 


Fall 
2016 


Spring 
2017 


Fall 
2017 


ADMJ 104 / LEGL 304 
Concepts of Criminal Law 


Spring 
Semester 


Spring 
2017 


Spring 
2017 


Spring 
2017 


Fall 
2017 


Spring 
2018 


ADMJ 106 / LEGL 306 
Legal Aspects of Evidence 


Spring 
Semester 


Spring 
2017 


Spring 
2017 


Spring 
2017 


Fall 
2017 


Spring 
2018 


ADMJ 110 
 Police Report Writing 


Fall 
Semester 


Fall 
2017 


Fall 
2017 


Fall 
2017 


Spring 
2018 


Fall 
2018 


ADMJ 123 
Concepts of Enforcement 


Fall 
Semester 


Fall 
2017 


Fall 
2017 


Fall 
2017 


Spring 
2018 


Fall 
2018 


ADMJ 670 / ADMJ 671 
Criminal Justice Internship 


Spring & Fall 
Semester 


Spring & Fall 
2018 


Spring 
2018 


Spring 
2018 


Fall 
2018 


Spring 
2019 


ADMJ 102 
Principles & Procedures 


Spring 
Semester 


Spring 
2018 


Spring 
2018 


Spring 
2018 


Fall 
2018 


Spring 
2019 


ADMJ 134 
Traffic Enforcement & Invest. 


Fall 
Semester 


Fall 
2018 


Fall 
2018 


Fall 
2018 


Spring 
2019 


Fall 
2019 


ADMJ 108 / SOCI 108 
Community Relations 


Fall 
Semester 


Fall 
2018 


Fall 
2018 


Fall 
2018 


Spring 
2019 


Fall 
2019 


ADMJ 120 / LEGL 320 
Criminal Investigation 


Spring 
Semester 


Spring 
2019 


Spring 
2019 


Spring 
2019 


Fall 
2019 


Spring 
2020 


ADMJ 125 
Juvenile Procedures 


Spring 
Semester 


Spring 
2019 


Spring 
2019 


Spring 
2019 


Fall 
2019 


Spring 
2020 


 
The ADMJ Program systematically assesses its six core courses and five elective courses (plus the AJ Program’s PSLOs) on a rotating SLOAC assessment cycle 
every three years.  Each course has three SLOs which are measured using a combination of three direct and indirect assessment measures. The ADMJ Program 
has four PSLOs which are assessed using a program exit survey. All three SLOs of a course are assessed and analyzed in the same semester with adjustments 
implemented the following year at the next course offering. A 4-Column TracDat Report is generated and submitted to the Offices of Instruction and PRIE.        
4-Column TracDat reports are included in the Annual Program Plan (APP) and the Comprehensive 6-Year Program Review (APR) using the SPOL system.     
The ADMJ Program’s last Comprehensive 6-Year Program Review was April of 2017. The next one is scheduled for April of 2023. Courses that are cross-listed 
with ADMJ courses are assessed as a single course and incorporated into one 4-Column TracDat Report, to maintain continuity and uniformity of data reporting. 








ADMINISTRATION OF JUSTICE PROGRAM 


      3-Year SLOAC Assessment Cycle Calendar (Fall 2019 thru Spring 2022)     
 


 
ADMJ Courses 
To Be Assessed 


 
Course Offering 
Semester Yearly 


(1) 
Assessment                 


(Collect Data) 
 


(2) 
Analysis-A 


(Determine Results) 
 


(3) 
Analysis-B 


(Determine Action)                            


(4) 
TracDat 4-C Report 
(Generate Report) 


 


(5) 
Action 


(Implement Action)                           


 ADMJ PROGRAM 
ADMJ Program PSLOs 


Every 
Semester 


Six semesters of data 
2019 


Fall 
2019 


Fall 
2019 


Spring 
2020 


Fall 
2020 


ADMJ 100 
Introduction to ADMJ 


Fall 
Semester 


Fall 
2019 


Fall 
2019 


Fall 
2019 


Spring 
2020 


Fall 
2020 


ADMJ 104 / LEGL 304 
Concepts of Criminal Law 


Spring 
Semester 


Spring 
2020 


Spring 
2020 


Spring 
2020 


Fall 
2020 


Spring 
2021 


ADMJ 106 / LEGL 306 
Legal Aspects of Evidence 


Spring 
Semester 


Spring 
2020 


Spring 
2020 


Spring 
2020 


Fall 
2020 


Spring 
2021 


ADMJ 110 
 Police Report Writing 


Fall 
Semester 


Fall 
2020 


Fall 
2020 


Fall 
2020 


Spring 
2021 


Fall 
2021 


ADMJ 123 
Concepts of Enforcement 


Fall 
Semester 


Fall 
2020 


Fall 
2020 


Fall 
2020 


Spring 
2021 


Fall 
2021 


ADMJ 670 / ADMJ 671 
Criminal Justice Internship 


Every 
Semester 


Six semesters of data 
2021 


Spring 
2021 


Spring 
2021 


Fall 
2021 


Spring 
2022 


ADMJ 102 
Principles & Procedures 


Spring 
Semester 


Spring 
2021 


Spring 
2021 


Spring 
2021 


Fall 
2021 


Spring 
2022 


ADMJ 134 
Traffic Enforcement & Invest. 


Fall 
Semester 


Fall 
2021 


Fall 
2021 


Fall 
2021 


Spring 
2022 


Fall 
2022 


ADMJ 108 / SOCI 108 
Community Relations 


Fall 
Semester 


Fall 
2021 


Fall 
2021 


Fall 
2021 


Spring 
2022 


Fall 
2022 


ADMJ 120 / LEGL 320 
Criminal Investigation 


Spring 
Semester 


Spring 
2022 


Spring 
2022 


Spring 
2022 


Fall 
2022 


Spring 
2023 


ADMJ 125 
Juvenile Procedures 


Spring 
Semester 


Spring 
2022 


Spring 
2022 


Spring 
2022 


Fall 
2022 


Spring 
2023 


 
The ADMJ Program assesses its active courses (and the AJ Program itself) on a rotating SLOAC assessment cycle every three years.  Each course has three 
SLOs which are measured using three direct/indirect assessment measures. The ADMJ Program has four PSLOs which are assessed using two assessment 
measures. All SLOs of a course (or Program) are assessed and analyzed in the same semester, added into TracDat the following semester, and any course 
adjustments implemented the following year at next course offering. AJ Program and CJ Internship data is accumulated and gathered over a 3-year period.  A 4-
Column TracDat Report is generated and submitted to the Offices of Instruction and PRIE. TracDat Reports are included in the Annual Program Plan (APP) and 
Comprehensive 6-Year Program Review (APR). The ADMJ Program’s last Comprehensive 6-Year Program Review was April of 2017. The next one is 
scheduled for April of 2023. Cross-listed courses are assessed as a single course and incorporated into one 4-Column TracDat Report for continuity of reporting.   
 








     


     


     


     


     


     


 


SKYLINE COLLEGE STUDENT CHARACTERISTICS 
College-Wide 


Unduplicated Headcount by Term 


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 


Summer 6,481 6,562 6,641 5,888 5,421 


Fall 10,581 10,332 10,213 9,896 9,612 


Spring 10,395 10,452 10,104 9,814 9,546 


Total 17,109 16,976 16,711 15,836 15,253 


Enrollments by Term 


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 


Summer 9,295 9,394 9,255 8,247 7,422 


Fall 26,475 25,566 24,759 24,083 22,972 


Spring 26,138 25,360 24,357 23,405 22,313 


Total 61,908 60,320 58,371 55,735 52,707 
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
College-Wide 


Unduplicated Headcount by Gender 


Female Male Unreported 


2013-2014 8,866 51.8% 7,846 45.9% 397 2.3% 


2014-2015 8,715 51.3% 7,808 46.0% 453 2.7% 


2015-2016 8,751 52.4% 7,508 44.9% 452 2.7% 


2016-2017 8,349 52.7% 7,090 44.8% 397 2.5% 


2017-2018 7,942 52.1% 6,899 45.2% 412 2.7% 


Total 24,554 52.3% 21,102 44.9% 1,315 2.8% 


Unduplicated Headcount by Gender and Ethnicity 


2013 2014 2014 2015 2015 2016 2016 2017 2017 2018 


Am. Ind./Alaska Native 26 0.2% 29 0.2% 23 0.1% 24 0.2% 24 0.2% 


Asian 3,410 19.9% 3,378 19.9% 3,202 19.2% 3,129 19.8% 2,951 19.3% 


Black - Non-Hispanic 614 3.6% 582 3.4% 522 3.1% 437 2.8% 440 2.9% 


Filipino 2,701 15.8% 2,798 16.5% 2,871 17.2% 2,626 16.6% 2,490 16.3% 


Hispanic/Latino 2,900 17.0% 2,878 17.0% 2,956 17.7% 2,828 17.9% 2,785 18.3% 


Pacific Islander 236 1.4% 212 1.2% 231 1.4% 193 1.2% 206 1.4% 


White Non-Hispanic 3,698 21.6% 3,566 21.0% 3,434 20.5% 3,127 19.7% 3,011 19.7% 


Multi Races 3,070 17.9% 3,126 18.4% 3,143 18.8% 3,190 20.1% 3,053 20.0% 


Unreported 454 2.7% 407 2.4% 329 2.0% 282 1.8% 293 1.9% 
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
College-Wide 


Unduplicated Headcount by Age 


2013 2014 2014 2015 2015 2016 2016 2017 2017 2018 


Age Under 18 1,645 9.6% 1,696 10.0% 1,913 11.4% 1,901 12.0% 1,959 12.8% 


Age 18 - 22 7,396 43.2% 7,533 44.4% 7,447 44.6% 7,187 45.4% 6,847 44.9% 


Age 23 - 28 3,719 21.7% 3,695 21.8% 3,603 21.6% 3,359 21.2% 3,211 21.1% 


Age 29 - 39 2,253 13.2% 2,259 13.3% 2,103 12.6% 1,944 12.3% 1,909 12.5% 


Age 40 - 49 1,010 5.9% 894 5.3% 835 5.0% 709 4.5% 689 4.5% 


Age 50 - 59 696 4.1% 573 3.4% 517 3.1% 474 3.0% 378 2.5% 


Age 60 + 386 2.3% 325 1.9% 293 1.8% 262 1.7% 260 1.7% 


Age Unreported 4 0.0% 1 0.0% 


Total 17,109 16,976 16,711 15,836 15,253 


Unduplicated Headcount by Goal 


2013 2014 2014 2015 2015 2016 2016 2017 2017 2018 


4yr stu take class for 4yr col 1,655 9.7% 1,617 9.5% 1,436 8.6% 1,165 7.4% 873 5.7% 


College Preparation 527 3.1% 514 3.0% 549 3.3% 613 3.9% 651 4.3% 


CTE Certif/Career Development 2,760 16.1% 2,338 13.8% 2,104 12.6% 1,810 11.4% 1,775 11.6% 


Degree/Transfer 9,573 56.0% 10,176 59.9% 10,437 62.5% 10,223 64.6% 9,844 64.5% 


Exploratory 2,594 15.2% 2,331 13.7% 2,185 13.1% 2,025 12.8% 2,110 13.8% 


Total 17,109 16,976 16,711 15,836 15,253 


Unduplicated Headcount by Fall Unit Load 


FALL 2013 FALL 2014 FALL 2015 FALL 2016 FALL 2017 


Full Time (12+ Units) 3,580 33.8% 3,481 33.7% 3,522 34.5% 3,653 36.9% 3,665 38.1% 


Part Time (Less Than 12 Units) 7,001 66.2% 6,851 66.3% 6,691 65.5% 6,243 63.1% 5,947 61.9% 


Total 10,581 10,332 10,213 9,896 9,612 


Office of Planning, Research, and Institutional Effectiveness (PRIE) Page 3 







     


     


     


     


     


     


     


     


     


     


     


     


     


     


     


 


SKYLINE COLLEGE STUDENT OUTCOMES 
College-Wide (Excludes Summer) 


Annual Course Success and Retention 


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate 


2013-2014 52,613 36,740 69.8% 85.0% 15.0% 


2014-2015 50,926 36,052 70.8% 84.8% 15.2% 


2015-2016 49,116 35,760 72.8% 86.3% 13.7% 


2016-2017 47,488 35,033 73.8% 86.9% 13.1% 


2017-2018 45,285 33,775 74.6% 87.3% 12.7% 


Total 245,428 177,360 72.3% 86.0% 14.0% 


Term Course Success and Retention 


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate 


Fall 2013 26,475 18,458 69.7% 85.5% 14.5% 


Fall 2014 25,566 17,907 70.0% 84.8% 15.2% 


Fall 2015 24,759 17,919 72.4% 86.4% 13.6% 


Fall 2016 24,083 17,754 73.7% 87.4% 12.6% 


Fall 2017 22,972 17,013 74.1% 87.3% 12.7% 


Spring 2014 26,138 18,282 69.9% 84.5% 15.5% 


Spring 2015 25,360 18,145 71.5% 84.8% 15.2% 


Spring 2016 24,357 17,841 73.2% 86.1% 13.9% 


Spring 2017 23,405 17,279 73.8% 86.3% 13.7% 


Spring 2018 22,313 16,762 75.1% 87.2% 12.8% 


Total 245,428 177,360 72.3% 86.0% 14.0% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
College-Wide (Excludes Summer) 


Course Success and Withdrawal by Ethnicity 


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total 
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Am. Ind./Alaska Native 101 67% 22% 98 76% 15% 70 79% 11% 66 55% 24% 59 73% 12% 394 70% 17% 


Asian 9,347 75% 13% 9,272 77% 12% 8,917 80% 10% 8,895 79% 10% 8,319 82% 9% 44,750 79% 11% 


Black - Non-Hispanic 1,912 56% 22% 1,688 57% 20% 1,375 60% 19% 1,352 64% 17% 1,169 63% 17% 7,496 59% 19% 


Filipino 9,812 71% 15% 9,923 71% 15% 9,651 73% 14% 9,492 74% 14% 9,105 75% 13% 47,983 73% 14% 


Hispanic/Latino 9,684 64% 17% 9,248 65% 17% 9,084 67% 16% 8,862 68% 15% 8,630 69% 15% 45,508 67% 16% 


Pacific Islander 716 60% 20% 623 59% 19% 614 52% 20% 539 62% 20% 522 67% 15% 3,014 60% 19% 


White Non-Hispanic 9,898 75% 13% 9,220 75% 14% 8,785 77% 13% 7,907 79% 12% 7,381 78% 12% 43,191 76% 13% 


Multi Races 10,017 67% 16% 9,839 69% 16% 9,764 71% 15% 9,617 72% 14% 9,266 72% 14% 48,503 70% 15% 


Unreported 1,126 74% 11% 1,015 73% 14% 856 77% 11% 758 77% 10% 834 80% 9% 4,589 76% 11% 


Total 52,613 70% 15% 50,926 71% 15% 49,116 73% 14% 47,488 74% 13% 45,285 75% 13% 245,428 72% 14% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
College-Wide (Excludes Summer) 


Course Success and Withdrawal by Age 


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total 
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Age Under 18 4,051 73% 11% 4,099 74% 11% 4,261 77% 10% 4,475 77% 10% 4,602 78% 10% 21,488 76% 10% 


Age 18 - 22 28,511 68% 15% 28,472 69% 16% 27,811 72% 14% 27,239 72% 14% 25,679 73% 13% 137,712 71% 14% 


Age 23 - 28 9,798 69% 17% 9,431 70% 17% 9,057 70% 16% 8,451 73% 15% 8,131 75% 14% 44,868 71% 16% 


Age 29 - 39 5,465 72% 16% 5,174 73% 16% 4,757 76% 13% 4,475 78% 12% 4,258 77% 12% 24,129 75% 14% 


Age 40 - 49 2,368 77% 13% 2,020 77% 13% 1,765 79% 13% 1,501 83% 10% 1,459 81% 11% 9,113 79% 12% 


Age 50 - 59 1,600 77% 13% 1,077 78% 14% 939 80% 12% 872 76% 14% 643 81% 10% 5,131 78% 13% 


Age 60 + 796 86% 7% 652 83% 10% 526 86% 7% 475 87% 9% 513 87% 8% 2,962 86% 8% 


Age Unreported 24 79% 4% 1 100% 0% 100% 100% 100% 25 80% 4% 


Total 52,613 70% 15% 50,926 71% 15% 49,116 73% 14% 47,488 74% 13% 45,285 75% 13% 245,428 72% 14% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
College-Wide (Excludes Summer) 


Course Success and Retention by Gender 


Enrollments Success Rate Retention Rate Withdrawal Rate 


2013-2014 Female 26,913 70.7% 85.0% 15.0% 


2013-2014 Male 24,757 68.8% 84.9% 15.1% 


2013-2014 Unreported 943 72.0% 86.2% 13.8% 


2013-2014 Total 52,613 69.8% 85.0% 15.0% 


Enrollments Success Rate Retention Rate Withdrawal Rate 


2014-2015 Female 25,804 71.3% 84.5% 15.5% 


2014-2015 Male 24,049 70.2% 85.0% 15.0% 


2014-2015 Unreported 1,073 70.8% 84.7% 15.3% 


2014-2015 Total 50,926 70.8% 84.8% 15.2% 


Enrollments Success Rate Retention Rate Withdrawal Rate 


2015-2016 Female 25,100 73.9% 86.1% 13.9% 


2015-2016 Male 22,808 71.8% 86.4% 13.6% 


2015-2016 Unreported 1,208 69.7% 85.8% 14.2% 


2015-2016 Total 49,116 72.8% 86.3% 13.7% 


Enrollments Success Rate Retention Rate Withdrawal Rate 


2016-2017 Female 24,096 75.2% 87.1% 12.9% 


2016-2017 Male 22,288 72.5% 86.8% 13.2% 


2016-2017 Unreported 1,104 67.6% 85.6% 14.4% 


2016-2017 Total 47,488 73.8% 86.9% 13.1% 


Enrollments Success Rate Retention Rate Withdrawal Rate 


2017-2018 Female 22,790 75.8% 87.4% 12.6% 


2017-2018 Male 21,422 73.3% 87.2% 12.8% 


2017-2018 Unreported 1,073 73.2% 85.6% 14.4% 


2017-2018 Total 45,285 74.6% 87.3% 12.7% 
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SKYLINE COLLEGE PRODUCTIVITY 
College-Wide 


Year FTEF FTES 


FTES 
Percent 
Change Load 


Load 
Percent 
Change Sections 


Census 
Enroll / 
Section 


2013-2014 431.26 7,938.54 552 2,153 29.5 


2014-2015 432.74 7,945.26 0.1% 551 -0.3% 2,098 29.8 


2015-2016 416.60 7,648.86 -3.7% 551 0.0% 1,963 30.9 


2016-2017 429.80 7,349.91 -3.9% 513 -6.9% 2,060 28.2 


2017-2018 408.32 7,107.56 -3.3% 522 1.8% 1,931 28.5 


Term FTEF FTES 


FTES 
Percent 
Change Load 


Load 
Percent 
Change Sections 


Census 
Enroll /
Section 


Fall 2013 185.26 3,512.59 569 908 29.9 


Fall 2014 186.38 3,436.98 -2.2% 553 -2.7% 905 29.4 


Fall 2015 178.52 3,362.94 -2.2% 565 2.2% 828 31.0 


Fall 2016 188.67 3,282.17 -2.4% 522 -7.7% 894 28.0 


Fall 2017 181.65 3,175.19 -3.3% 524 0.5% 858 28.1 


Spring 2014 189.85 3,394.73 6.9% 536 2.3% 939 28.6 


Spring 2015 187.38 3,408.36 0.4% 546 1.7% 895 29.4 


Spring 2016 181.10 3,212.27 -5.8% 532 -2.5% 843 30.0 


Spring 2017 186.17 3,102.66 -3.4% 500 -6.0% 884 27.7 


Spring 2018 176.64 3,046.59 -1.8% 517 3.5% 817 28.5 


Summer 2013 56.16 1,031.22 -66.2% 551 6.5% 306 31.0 


Summer 2014 58.98 1,099.92 6.7% 560 1.6% 298 32.7 


Summer 2015 56.98 1,073.65 -2.4% 565 1.0% 292 33.1 


Summer 2016 54.96 965.08 -10.1% 527 -6.8% 282 30.2 


Summer 2017 50.02 885.78 -8.2% 531 0.8% 256 30.1 
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DEFINITIONS


Term Definition


Duplicated Headcount (Enrollments) Counts each student once for every course in which they enroll.


Unduplicated Headcount Counts each student once and only once, regardless of the number of courses in
which they enroll.


Course Success Grades starting with ‘A’, ‘B’, ‘C’, and ‘P’ are considering successful – all other letter
grades represent unsuccessful outcomes. The success rate is calculated based on the
following formula: number of registrations with grades A, B, C, or P ÷ Number of
registrations with a non-blank grade. Note that the denominator includes withdrawals,
i.e. grades of W.


Course Retention The percentage of enrollments that earned any letter grade other than W.


Course Withdrawal The percentage of enrollments that earned a W letter grade.


4 yr stu take class for 4 yr col Students with education goal listed as 4-year students take class for 4-year college


College Preparation Goal Students with education goal listed as Complete Credits for HS Diplom, or Improve
Basic Skills


CTE Certif/Career Development Goal Students with education goal listed as Acquire Job Skills/ New Career, Earn 2 year
Certificate without Transfer, Maintain Certificate/License, Update Job Skills/ Job
Advance, or  Earn Vocational Certificate without Transfer


Degree/Transfer Goal Students with education goal listed as Earn AA/AS & Transfer to 4 year institution,
Earn AA/AS w/out Transfer, or Transfer to 4 year institution without AA/AS


Exploratory Goal Students with education goal not listed as 4-year students take class for 4-year
college, College Preparation, CTE Certificate/Career Development, or Degree/Transfer


Full-Time Equivalent Faculty (FTEF) Total faculty workload divided by 15. Excludes faculty workload assigned to sections
that were cancelled.


Full-Time Equivalent Students (FTES) 1 FTES = 525 contact hours. Cancelled sections and audit enrollments are excluded
from this figure.


Load Weekly Student Contact Hours (WSCH) ÷ FTEF. Cancelled sections and audit
enrollments are excluded from this figure.


Fall Unit Load Based on the unit enrollment districtwide.
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Assessing the Critical 


Thinking ISLO: Spring 2016 
 


Source: Office of Research, Planning, and Institutional Effectiveness 


  
 


Students will be able to demonstrate critical thinking skills in problem solving across the disciplines and in daily life. 


Critical thinking includes the ability to: 


 Support claims with relevant and credible evidence. 


 Respond to bias; be fair-minded. 


 Apply accurate and logical analysis to achieve desired outcome. 


Assessment Methodology 


• Twenty- three faculty across the disciplines whose courses mapped to at least one of the three descriptors 


participated; most courses mapped up to at least two. 


• Faculty evaluated 625 students’ work using the relevant parts of the rubric. Assignments were very diverse, 


representing the range of discipline. A statistics assignment asked students to consider whether there is a 


relationship between marriage and happiness based on survey results; a physics assignment asked students to 


consider whether Tarzan should swing on a vine given all of the conditions present; writing assignments from 


English and the social sciences asked students to consider the impact of colonization; and other writing 


assignments required students to take an informed position using logical thinking.  


• The PRIE office aggregated and disaggregated results for discussion at the October 24, 2016 Town Hall hosted by 


the Institutional Effectiveness Committee and the Academic Senate.  







2 | P a g e  
 


 


 


45%
40% 42%


36%
44%


57%


42%


22%
31% 33%


42% 39%
33%


49% 47%


36% 37% 40%


29%


27%
29%


29%


31%


24%


32%


41%
33%


31%


24% 30%


28%


31%
27%


32%
24%


27%


17%


18%
17%


20%


20%
16%


16%


26%
29%


20% 20%
22%


25%


14%


17%


16%
24%


23%


9%
16%


12% 14%


5% 3%
10% 11% 8%


15% 14%
9%


14%
6% 10%


16% 16%
10%


0%


10%


20%


30%


40%


50%


60%


70%


80%


90%


100%


Overall Results


Consistently Usually Sometimes Rarely







3 | P a g e  
 


 


Table 1: Overall Results 


 


Support: 
Relevant 
Evidence 


Support: 
Accurate 


Interpretation 


Support: 
Standards 


of 
Evidence 


Support: 
Multiple 
Credible 
Sources 


Bias: 
Unbiased 
Evidence 


Bias: No 
Emotionally 


Loaded 
Language 


Bias: 
Facts/Opinions 
Discrimination 


Bias: 
Justification 


Based on 
Ideology 


Bias: 
Opposing 


Views 


Bias: 
Open 


Minded 


Consistently 205 180 46 81 125 147 145 22 64 85 


Usually 133 121 32 65 90 62 110 40 68 80 


Sometimes 78 80 18 45 58 42 55 25 59 52 


Rarely 43 71 13 31 13 9 34 11 16 37 


N (excluding not 
measured) 459 452 109 222 286 260 344 98 207 254 


Not Measured 166 173 516 403 339 365 281 527 418 371 


 


 


Table 1: Overall Results (Continued) 


 


Analysis: 
Conclusions 
Supported 


Analysis: 
Inductively/ 
Deductively 


Strong 


Analysis: 
Theory and 
Application 


Analysis: 
Multiple 
Methods 


Analysis: 
Logical 


Connections 


Analysis: Correct 
Formulas/ 


Techniques 


Analysis: 
Inconsistencies 


Examined 


Analysis: 
Hypotheses 


Testing 


Consistently 168 86 83 58 162 70 19 64 


Usually 97 66 72 37 93 63 12 44 


Sometimes 81 48 64 17 59 32 12 37 


Rarely 56 20 36 7 33 32 8 16 


N (excluding not 
measured) 402 220 255 119 347 197 51 161 


Not Measured 223 405 370 506 278 428 574 464 







4 | P a g e  
 


 


 


Table Two: Overall Results Disaggregated According to Gender 


  


Overall Female Male Other/ Unreported 


# % # % # % # % 


Consistently 1808 41% 893 38% 851 43% 64 57% 


Usually 1283 29% 617 26% 634 32% 32 29% 


Sometimes 861 19% 539 23% 314 16% 8 7% 


Rarely 486 11% 312 13% 166 8% 8 7% 


N (excluding not measured) 4438 100% 2361 100% 1965 100% 112 100% 


Not Measured 6812   3345    3327   140   
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Table 3: Overall Results Disaggregated According to Ethnicity 


  Overall 
American 


Indian 
Asian/ Pacific 


Islander 
African 


American Filipino Hispanic Multi-ethnic White 
Other/ 


Unreported 


  # % # % # % # % # % # % # % # % # % 


Consistently 1808 41% 8 80% 467 37% 44 44% 339 37% 156 35% 485 52% 253 37% 56 52% 


Usually 1283 29% 2 20% 294 23% 32 32% 262 29% 133 29% 271 29% 255 38% 34 31% 


Sometimes 861 19% 0 0% 309 25% 14 14% 201 22% 89 20% 121 13% 116 17% 11 10% 


Rarely 486 11% 0 0% 183 15% 10 10% 105 12% 73 16% 52 6% 56 8% 7 6% 


N (excluding not 
measured) 4438 100% 10 100% 1253 100% 100 100% 907 100% 451 100% 929 100% 680 100% 108 100% 


Not Measured 6812   8   1069   188   1757   1367   1321   994   108   
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Table 4: Overall Results Disaggregated According to Age  


  Overall Under 18 18-22 23-28 29-39 40-49 50+  


  # % # % # % # % # % # % # %  


Consistently 1810 41% 25 31% 1252 39% 383 50% 77 27% 44 42% 29 73%  


Usually 1285 29% 23 29% 873 28% 226 30% 122 43% 31 30% 10 25%  


Sometimes 862 19% 22 28% 664 21% 99 13% 58 20% 18 17% 1 3%  


Rarely 486 11% 10 13% 383 12% 55 7% 27 10% 11 11% 0 0%  


N (excluding not measured) 4443 100% 80 100% 3172 100% 763 100% 284 100% 104 100% 40 100%  


Not Measured 6807   64   4892   1127   544   130   50    


41%
31%


39%
50%


27%


42%


73%


29%


29%


28%


30%


43%


30%


25%
19%


28%
21%


13%
20% 17%


3%


11% 13% 12% 7% 10% 11%
0%


0%


20%


40%


60%


80%


100%


120%


Overall (1911) Under 18 (6) 18-22 (1401) 23-28 (299) 29-39 (101) 40-49 (72) 50+ (32)


Overall Results: Age


Consistently Usually Sometimes Rarely
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ISLO: CRITICAL THINKING (9/8/2011) 


Directions: Check the boxes that correspond to the frequency that a student has demonstrated the behavior in the work being assessed. Check “NA” if the 


particular type of critical thinking is not applicable to the work. 


  Rarely  Sometimes  Usually Consistently 


Supports claims with 
evidence 


Includes evidence that is appropriate and relevant.       


Accurately interprets evidence such as quotes, graphics, statistics, 
etc. 


    


Meets standards of evidence such as timeliness, accuracy, relevance 
and sufficiency. 


    


Correctly uses and references multiple credible sources to ensure the 
accuracy of premises. 
 


    


 


Responsiveness  


to bias; 


Fair-mindedness 


 


 


 


Provides unbiased selection, interpretation, and presentation of 


evidence. 


    


Avoids unexamined use of emotionally loaded language or images.     


Discriminates between facts versus values/opinions.     


Justifies assumptions based on ideology (political, religious, or 


personal), peer pressure, or self interest. 


    


Presents fair/charitable consideration of rival theories or opposing 


views. 


    


Is open-minded regarding alternative conclusions; avoids 
dogmatism. 
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Accurate and logical 


analysis 


 


 


 


 


Does all or almost all of the following when appropriate Rarely  Sometimes  Usually Consistently 


Infers conclusions that are well-supported by the premises.     


Develops arguments that are deductively valid or inductively strong; 


uses appropriate deductive and inductive criteria in composing or 


analyzing arguments. 


    


Demonstrates an understanding of theory and application.     


Considers multiple methods in solutions.     


Makes logical connections between and among ideas.     


Appropriately chooses and correctly uses formulas or formal 


techniques, (such as in algebra, logic, probability theory, chemistry, 


physics, statistics, etc.) 


    


Examines both internal and external inconsistencies. Checks 


solutions for reasonableness. 


    


Understands how to form and test hypotheses.     
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Fall 2016 


 


CRITICAL THINKING ISLO AND RUBRIC 
 


Office of Planning, Research, and Institutional Effectiveness 


 
 


 


STUDENTS WILL BE ABLE TO DEMONSTRATE CRITICAL THINKING SKILLS IN PROBLEM SOLVING ACROSS 


THE DISCIPLINES AND IN DAILY LIFE. 


 


Critical thinking includes the ability to:  


 support claims with relevant and credible evidence.  


 develop awareness of and ability to respond to bias. 


 apply accurate and logical analysis to achieve desired outcome.  


 


 
SKYLINE COLLEGE CRITICAL THINKING ISLO RUBRIC 


 


 
Indicator 


 


 
No/ Limited 
Proficiency 


 


 
Some Proficiency 


 
Proficiency 


 
High Proficiency 


Claims Supported: 
Accurately interprets 
evidence specific to 
the discipline (e.g., 
quotes, graphs, stats, 
etc.) 


Demonstrates little to 
no understanding of 
how to interpret 
evidence specific to 
the discipline 
 


Demonstrates some 
understanding of how 
to interpret evidence 
specific to the 
discipline 
 


Interprets a range of 
evidence specific to 
the discipline with 
varying complexity 


Accurately and/or 
thoroughly interprets a 
range of evidence 
specific to the discipline 
with a high level of 
discernment 







 2 
 


Claims Supported: 
Considers rival 
theories or opposing 
views 


Demonstrates little to 
no consideration of 
any alternate views  


Demonstrates some 
consideration of any 
alternate views 


Considers opposing 
theories or views with 
some discernment of 
their strengths and 
weaknesses 


Considers rival theories 
utilizing appropriate and 
relevant evidence with a 
thorough discernment of 
their strengths and 
weaknesses 
 
 


Ability to Respond to 
Bias: Considers the 
credibility of evidence 
used 


Demonstrates little to 
no discernment 
between credible and 
non-credible sources 


Demonstrates some 
discernment between 
credible and non-
credible sources 


Distinguishes 
between credible and 
non-credible sources 
and distinguishes 
between facts and 
opinions, with some 
analysis of expert/ 
status quo viewpoints 
or approaches  


Demonstrates thorough 
analysis of all relevant 
viewpoints and their 
respective credibility, 
distinguishes between 
facts and opinions, and 
thoroughly questions 
expert/ status quo 
viewpoints or 
approaches  
 
 


Logical Analysis: 
Exhibits 
methodological 
awareness 


Gives little to no 
consideration to the 
role of methodology in 
approaches taken to 
form arguments 
and/or reach 
conclusions  


Acknowledges the 
role of methodology in 
approaches taken to 
form arguments 
and/or reach 
conclusions  


Acknowledges the 
role of methodology in 
approaches taken to 
form arguments 
and/or reach 
conclusions, making a 
case for the approach 
taken 


Acknowledges the role 
of methodology in 
approaches taken to 
form arguments and/or 
reach conclusions, 
weighs different 
methodological 
approaches, and 
evaluates alternative 
approaches not taken 
 
 







 3 
 


Logical Analysis: 
Reaches conclusions 
that are well- 
supported by the 
premises or evidence 


Demonstrates little to 
no logical connection 
between evidence/ 
premises and 
conclusions reached 


Demonstrates some 
logical connection 
between evidence/ 
premises and 
conclusions reached; 
however, displays 
major shortcomings in 
connecting evidence/ 
premises to 
conclusions  


Demonstrates a 
logical connection 
between evidence/ 
premises and 
conclusions reached; 
however, displays 
some minor 
shortcomings in 
connecting evidence/ 
premises to 
conclusions 
 
 


Demonstrates a clear 
and strong logical 
connection between 
evidence/ premises and 
conclusions reached 


Logical Analysis: 
Appropriately 
chooses and correctly 
applies formulas or 
techniques unique to 
the discipline (such 
as in algebra, logic, 
probability theory, 
chemistry, physics, 
statistics, etc.)  


Demonstrates little to 
no ability to select 
and appropriately 
apply relevant 
formulas or 
techniques  


Applies appropriate 
formulas or 
techniques but with 
major shortcomings 
or flawed reasoning in 
application (e.g., 
invalid assumptions, 
circular logic, 
omissions or other 
gaps in 
understanding) 


Applies appropriate 
formulas or 
techniques but 
contains some minor 
shortcomings or 
flawed reasoning in 
application (e.g., 
invalid assumptions, 
circular logic, 
omissions or other 
gaps in 
understanding) 
 
 


Appropriately chooses 
and correctly applies 
formulas or techniques 
while recognizing and 
avoiding using flawed 
reasoning 


 








Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline


Award Type 2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total


Accounting Associate in Science 33 28 16 12 8 97


Certificate of Achievement 12 10 5 12 14 53


Total 45 38 21 24 22 150


Accounting: Computer
Specialist Career Certificate 8 4 3 4 2 21


Total 8 4 3 4 2 21


Accounting: Indv. Tax Preparer Career Certificate 1 1


Total 1 1


Administration of Justice Associate in Arts 26 20 16 9 7 78


Certificate of Achievement 17 15 9 7 5 53


Total 43 35 25 16 12 131


Administration of Justice -
Transfer CSU GE Associate in Science-Transfer 7 21 22 19 69


Total 7 21 22 19 69


Administration of Justice -
Transfer IGETC CSU Associate in Science-Transfer 3 3 3 9


Total 3 3 3 9


Adm. of Justice Certificate Certificate Program 1 1


Total 1 1


Allied Health Science Associate in Science 75 84 69 92 86 406


Total 75 84 69 92 86 406


Anthropology - Transfer
CSUGE Associate in Arts-Transfer 1 3 2 4 10


Total 1 3 2 4 10


Anthropology - Transfer IGETC/
CSU GE Associate in Arts-Transfer 1 2 3


Total 1 2 3


Art Associate in Arts 8 10 6 8 9 41


Total 8 10 6 8 9 41


Art History - Transfer CSU GE Associate in Arts-Transfer 1 1


Total 1 1


Art - Studio Art - Transfer CSU
GE Associate in Arts-Transfer 3 3


Total 3 3
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Art - Studio Art - Transfer
IGETC CSU Associate in Arts-Transfer 1 1


Total 1 1


Auto Adv Engine Perf Tech
Cert Certificate Program 1 1


Total 1 1


Auto Engine Perf Tech Cert Certificate Program 1 1


Total 1 1


Auto Engines Technology Cert Certificate Program 1 1


Total 1 1


Automotive Technician - Entry
Level Certificate of Specialization 12 4 16


Total 12 4 16


Automotive Technology Associate in Science 12 8 4 2 8 34


Total 12 8 4 2 8 34


Automotive Technology:
Advanced Engine Performance
Tech Certificate of Achievement 26 27 12 24 12 101


Total 26 27 12 24 12 101


Automotive Technology: Asian
Engine Performance Tech Certificate of Achievement 23 14 8 1 45


Total 23 14 8 1 46


Automotive Technology:
Chassis Technology Certificate of Achievement 33 59 42 30 10 173


Total 33 59 42 30 10 174


Automotive Technology: Drive
Train Technology Certificate of Achievement 36 37 35 28 27 163


Total 36 37 35 28 27 163


Automotive Technology:
Electricity/Electronics Certificate of Achievement 62 34 52 20 26 193


Total 62 34 52 20 26 194


Automotive Technology:
Engine Performance Certificate of Achievement 27 23 14 19 12 95


Total 27 23 14 19 12 95


Automotive Technology:
Engines Technology Certificate of Achievement 50 44 40 33 11 178


Total 50 44 40 33 11 178


Automotive Technology:
Technician Associate in Science 1 1 3 1 6
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Total 1 1 3 1 6


Biology AST- CSUGE Associate in Science-Transfer 2 2


Total 2 2


Biology AST-IGETC Associate in Science-Transfer 2 2


Total 2 2


Biotechnology Associate in Science 4 5 2 11


Total 4 5 2 11


Biotechnology: Entry Level
Biotechnology Manufacturing
(Ended Spring 2013) Career Certificate 1 1


Total 1 1


Business Administration Cert Certificate Program 1 6 7


Total 1 6 7


Business: Administrative
Assistant ( Ended Spring 2012 ) Associate in Science 4 1 2 7


Certificate of Achievement 1 1


Total 4 2 2 8


Business: Air Freight
Forwarding Certificate of Specialization 1 1 2


Total 1 1 2


Business: Asian Business
Practices Certificate of Achievement 1 2 1 2 1 7


Total 1 2 1 2 1 7


Business: Business Admin. for
Transfer, CSUGE Associate in Science-Transfer 25 31 52 58 59 225


Total 25 31 52 58 59 225


Business: Business Admin. for
Transfer, IGETC-CSU Associate in Science-Transfer 14 20 26 41 57 158


Total 14 20 26 41 57 158


Business: Business
Administration Certificate of Achievement 5 4 3 3 6 21


Total 5 4 3 3 6 21


Business: Business
Administration  (Ended Spring
2013) Associate in Science 28 20 3 7 58


Total 28 20 3 7 58


Business:  Business
Information Systems ( Ended
Spring 2012 ) Associate in Science 1 1
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Total 1 1


Business: Business
Management Associate in Science 1 2 1 3 2 9


Certificate of Achievement 1 1 2


Total 1 2 2 4 2 11


Business: Computer
Information Specialist Certificate of Achievement 2 3 1 2 8


Total 2 3 1 2 8


Business: Computer
Information Specialist ( Ended
Spring 2012 ) Associate in Science 5 1 1 1 8


Total 5 1 1 1 8


Business: Entrepreneurship Certificate of Specialization 1 2 1 4


Total 1 2 1 4


Business: Entrepreneurship
and Small Business
Management Certificate of Achievement 2 2


Total 2 2


Business: Import and Export Certificate of Achievement 3 3


Total 3 3


Business: International
Business Certificate of Achievement 2 3 2 1 3 11


Total 2 3 2 1 3 11


Business: International
Logistics Associate in Science 2 1 3


Total 2 1 3


Business: International
Logistics Customs Broker Career Certificate 3 2 5


Total 3 2 5


Business: International Trade Associate in Science 3 1 1 1 6


Certificate of Achievement 3 1 1 1 6


Total 6 2 2 1 1 12


Business: Lawyer's Assistant
(Ended Spring 2014) Certificate of Achievement 1 1


Total 1 1


Business: Legal Aspects of
International Business Certificate of Achievement 2 1 3


Total 2 1 3
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Business: Legal Secretary Associate in Science 1 1


Total 1 1


Business: Medical Billing &
Coding Certificate of Achievement 20 20


Total 20 20


Business: Medical Billing &
Coding Cert. Certificate Program 1 1


Total 1 1


Business: Medical Billing &
Coding (Ended Spring 2014) Certificate of Achievement 11 2 1 14


Total 11 2 1 14


Business: Medical Office
Assistant Certificate of Achievement 6 6


Total 6 6


Business: Medical Office
Assistant (Ended Spring 2014) Certificate of Achievement 5 2 1 8


Total 5 2 1 8


Business: Medical Office
Receptionist Certificate of Achievement 1 3 2 6


Total 1 3 2 6


Business: Medical
Transcriptionist Associate in Science 4 4


Total 4 4


Business: Medical
Transcriptionist (Ended Spring
2014) Associate in Science 1 2 1 4


Total 1 2 1 4


Business: Multimedia
Technology Associate in Science 5 2 1 2 1 11


Certificate of Achievement 1 1 2 4


Total 6 3 3 2 1 15


Business: Ocean Freight
Forwarding Certificate of Specialization 1 1 2


Total 1 1 2


Business: Office Assistant Certificate of Achievement 2 3 2 2 2 11


Total 2 3 2 2 2 11


Business: Office Assistant
( Ended Spring 2012 ) Associate in Science 2 1 2 1 1 7


Total 2 1 2 1 1 7
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Business: Office Information
Systems ( Ended Spring 2012 ) Associate in Science 1 1


Total 1 1


Business: Office Management Associate in Science 1 1


Certificate of Achievement 2 4 2 1 1 10


Total 2 4 2 2 1 11


Business: Web Developer Associate in Science 1 1 2


Total 1 1 2


Cent. Srv. Tech/Clin.Prac Cert Certificate Program 1 1


Total 1 1


Communication Studies Associate in Arts 10 9 5 6 4 34


Total 10 9 5 6 4 34


Communication Studies -
Transfer CSU GE Associate in Arts-Transfer 5 13 32 24 74


Total 5 13 32 24 74


Communication Studies -
Transfer IGETC CSU Associate in Arts-Transfer 2 5 10 12 29


Total 2 5 10 12 29


Cosmetology Associate in Science 2 1 2 4 5 14


Certificate of Achievement 20 22 33 19 15 109


Total 22 23 35 23 20 123


Cosmetology Certificate Certificate Program 1 6 13 20


Total 1 6 13 20


Cosmetology: Esthetician Certificate of Achievement 18 23 25 21 45 132


Total 18 23 25 21 45 132


Dance Associate in Arts 2 1 3


Total 2 1 3


Early Childhood Education Associate in Science 28 28 19 15 15 105


Certificate of Achievement 34 27 32 21 24 138


Total 62 55 51 36 39 243


Early Childhood Education Cert Certificate Program 1 1 2


Total 1 1 2


Early Childhood Education:
Child Development Associate in Science 1 1


Total 1 1
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Early Childhood Education:
Early Intervention Assistant Certificate of Achievement 1 1 2


Total 1 1 2


Early Childhood Education:
Entrepreneurship Certificate of Specialization 1 1


Total 1 1


Early Childhood Education for
Transfer, CSUGE Associate in Science-Transfer 3 13 15 23 17 71


Total 3 13 15 23 17 71


Early Childhood Education for
Transfer, IGETC CSU Associate in Science-Transfer 1 1 2


Total 1 1 2


Early Childhood Education:
Foundations Career Certificate 10 2 3 1 1 17


Total 10 2 3 1 1 17


Early Childhood Education:
Fundamentals Career Certificate 3 1 4


Total 3 1 4


Early Childhood Education:
Special Education Certificate of Achievement 5 3 3 2 5 18


Total 5 3 3 2 5 18


Emergency Medical Tech Cert Certificate Program 51 51


Total 51 51


Emergency Medical
Technology Career Certificate 61 85 49 21 58 274


Total 61 85 49 21 58 274


English Associate in Arts 6 7 5 6 6 30


Total 6 7 5 6 6 30


English - Transfer CSU GE Associate in Arts-Transfer 2 9 11


Total 2 9 11


English - Transfer IGETC CSU Associate in Arts-Transfer 2 4 6


Total 2 4 6


ESTM: Climate Protection
Professional Career Certificate 26 26


Total 26 26


ESTM: Energy Efficiency Associate in Science 1 1 2


Total 1 1 2
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
ESTM: Residential Energy
Efficiency Certificate of Achievement 1 1


Total 1 1


ESTM: Solar Design,
Estimation, Finance, and Sales
Skills Career Certificate 2 2 4


Total 2 2 4


ESTM: Solar Technology and
Business Associate in Science 1 1


Certificate of Achievement 1 1


Total 2 2


Family and Consumer Sciences Associate in Science 1 2 3


Certificate of Achievement 2 2


Total 2 1 2 5


Fashion Merchandising Associate in Science 4 3 2 1 10


Certificate of Achievement 2 1 3


Total 6 4 2 1 13


Fashion Merchandising Cert Certificate Program 1 1


Total 1 1


Fashion Merchandising: Image
Consulting (Ended Spring
2011) Associate in Science 1 1


Total 1 1


History - Transfer CSU GE Associate in Arts-Transfer 5 7 2 14


Total 5 7 2 14


History - Transfer IGETC CSU Associate in Arts-Transfer 1 1 1 2 5


Total 1 1 1 2 5


Hospitality: Guest Service
Entry-Level Professional Career Certificate 1 2 3


Total 1 2 3


Interdisciplinary Studies: Arts
& Humanities CSU GE Pattern Associate in Arts 3 2 5


Total 3 2 5


Interdisciplinary Studies: Arts
& Humanities CSU IGETC
Pattern Associate in Arts 2 2 4


Total 2 2 4


Interdisciplinary Studies: Arts
& Humanities Skyline Pattern Associate in Arts 55 40 40 45 36 216
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Total 55 40 40 45 36 216


Interdisciplinary Studies: Arts
& Humanities UC IGETC
Pattern Associate in Arts 1 1


Total 1 1


Interdisciplinary Studies:
Health & Physical Education.
AA Degree Skyline Associate in Arts 9 9 9 25 8 60


Total 9 9 9 25 8 60


Interdisciplinary Studies:
Letters & Science CSU GE
Pattern Associate in Arts 3 1 4


Total 3 1 4


Interdisciplinary Studies:
Letters & Science CSU IGETC
Pattern Associate in Arts 1 4 5


Total 1 4 5


Interdisciplinary Studies:
Letters & Science Skyline
Pattern Associate in Arts 87 108 94 96 62 447


Total 87 108 94 96 62 447


Interdisciplinary Studies:
Organiz Structures Skyline
Pattern Associate in Arts 11 8 4 11 5 39


Total 11 8 4 11 5 39


Interdisciplinary Studies:
Social & Behav Sci CSU GE
Pattern Associate in Arts 4 1 1 6


Total 4 1 1 6


Interdisciplinary Studies:
Social & Behav Sci CSU IGETC
Pattern Associate in Arts 3 3


Total 3 3


Interdisciplinary Studies:
Social & Behav Sci Skyline
Pattern Associate in Arts 65 59 52 65 57 298


Total 65 59 52 65 57 298


Interdisciplinary Studies:
Social & Behav Sci UC IGETC
Pattern Associate in Arts 1 1 2


Total 1 1 2


Interdisciplinary Studies:
Social & Nat Sci CSU GE
Pattern Associate in Arts 1 1 1 3


Total 1 1 1 3
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Interdisciplinary Studies:
Social & Nat Sci CSU IGETC
Pattern Associate in Arts 1 1 6 8


Total 1 1 6 8


Interdisciplinary Studies:
Social & Nat Sci Skyline Pattern Associate in Arts 57 83 56 70 50 315


Total 57 83 56 70 50 316


International Studies Associate in Arts 1 1


Total 1 1


Journalism Associate in Arts 3 4 1 1 9


Certificate of Achievement 2 2


Total 3 4 1 3 11


Journalism - Transfer CSUGE Associate in Arts-Transfer 1 1 2


Total 1 1 2


Journalism - Transfer IGETC
CSU Associate in Arts-Transfer 2 2 4


Total 2 2 4


Kinesiology for Transfer, CSU-
GE Associate in Arts-Transfer 10 32 17 25 16 100


Total 10 32 17 25 16 100


Kinesiology for Transfer,
IGETC-CSU Associate in Arts-Transfer 1 2 5 9 17


Total 1 2 5 9 17


Liberal Arts (Ended Spring
2008) Associate in Arts 17 7 2 2 28


Total 17 7 2 2 28


Massage Therapy Certificate of Achievement 18 17 14 7 56


Total 18 17 14 7 56


Mathematics Associate in Arts 7 6 7 3 2 25


Total 7 6 7 3 2 25


Mathematics for Transfer, CSU-
GE Associate in Science-Transfer 4 6 5 5 3 23


Total 4 6 5 5 3 23


Mathematics for Transfer,
IGETC CSU Associate in Science-Transfer 3 4 12 12 12 43


Total 3 4 12 12 12 43


MEDA: Administrative Medical
Assisting Associate in Science 1 2 3


Office of Planning, Research, and Institutional Effectiveness (PRIE) 10







Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Total 1 2 3


MEDA: Administrative Medical
Assisting Cert Certificate of Achievement 4 4 8


Total 4 4 8


MEDA: Medical Coding
Certificate Certificate of Achievement 3 7 10


Total 3 7 10


MEDA: Medical Insurance
Billing Cert Certificate of Achievement 2 6 8


Total 2 6 8


Medical Transcriptionist Cert Certificate Program 1 1


Total 1 1


Music Associate in Arts 3 1 5 3 12


Total 3 1 5 3 12


Music - Transfer CSUGE Associate in Arts-Transfer 1 1


Total 1 1


Natural Science Associate in Science 23 17 28 12 20 100


Total 23 17 28 12 20 100


Network Engineering Cert Certificate Program 2 1 1 4


Total 2 1 1 4


NETX: Entry Level Computer
User Support Career Certificate 1 1


Total 1 1


NETX: Network Engineering Associate in Science 1 2 3


Total 1 2 3


NETX: Network Engineering
Cert Certificate Program 2 2


Total 2 2


NETX: PC Configuration and
Repair Cert Career Certificate 4 4 8


Total 4 4 8


NETX: Wiring and Installation
Cert Career Certificate 1 4 5


Total 1 4 5


NEXT: Basic Networking Cert Career Certificate 1 2 3


Total 1 2 3
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
Paralegal, Legal Assistant Associate in Arts 9 4 5 7 4 29


Total 9 4 5 7 4 29


Paralegal, Legal Asst Cert Certificate Program 1 1


Total 1 1


Paralegal/Legal Asstistant Certificate of Achievement 8 9 3 7 13 40


Total 8 9 3 7 13 40


Physical Education Associate in Arts 4 5 2 1 1 13


Total 4 5 2 1 1 13


Physics: Physics for Transfer,
CSUGE Associate in Science-Transfer 5 1 3 2 1 12


Total 5 1 3 2 1 12


Physics: Physics for Transfer,
IGETC CSU Associate in Science-Transfer 3 3 3 7 7 23


Total 3 3 3 7 7 23


Psychology Associate in Arts 14 13 4 8 6 45


Total 14 13 4 8 6 45


Psychology for Transfer, CSU-
GE Associate in Arts-Transfer 24 54 29 44 49 200


Total 24 54 29 44 49 200


Psychology for Transfer, IGETC
CSU Associate in Arts-Transfer 6 15 21 25 29 96


Total 6 15 21 25 29 96


Respiratory Care Associate in Science 21 20 20 17 78


Total 21 20 20 17 78


Respiratory Care Bachelor of
Science Bachelor of Science 13 13


Total 13 13


Respiratory Therapy Associate in Science 21 21


Total 21 21


Sociology:CSU Transfer Associate in Arts-Transfer 1 1


Total 1 1


Solar Energy Technology Certificate of Specialization 6 1 1 1 3 12


Total 6 1 1 1 3 12


Solar Energy Technology:
Solar Installation Skill Certificate 19 3 2 24


Total 19 3 2 24
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline


Spanish Associate in Arts 3 3 1 3 10


Total 3 3 1 3 10


Spanish - Transfer CSU GE Associate in Arts-Transfer 1 1 4 6


Total 1 1 4 6


Speech Communication (Ended
Spring 2011) Associate in Arts 1 1 2


Total 1 1 2


Surgical Technology: AS
Degree Skyline Associate in Science 2 5 1 6 5 19


Total 2 5 1 6 5 19


Surgical Technology: Central
Service Technology  (Ended
Spring 2013) Career Certificate 1 1 2 4


Total 1 1 2 4


Surgical Technology: Central
Service Tech With Clinical
Practice Career Certificate 8 21 1 2 32


Total 8 21 1 2 32


Surgical Technology:
Certificate Skyline Certificate of Achievement 15 1 6 19 41


Total 15 1 6 19 41


Telecom & Network Info Tech:
Basic Networking Certificate of Specialization 20 4 1 25


Total 20 4 1 25


Telecom & Network Info Tech:
Network Engineering Associate in Science 15 3 5 4 10 37


Certificate of Achievement 18 2 1 3 24


Total 33 5 6 4 13 61


Telecom & Network Info Tech:
PC Configuration & Repair Skill Certificate 22 6 1 29


Total 22 6 1 29


Telecom & Network Info Tech:
Wiring & Installation Certificate of Specialization 2 4 1 6


Total 2 4 1 7


Total Degrees & Certificates 1,393 1,377 1,179 1,322 1,239 6,510


     Total Degrees 777 831 748 896 823 4,075


     Total Certificates 616 546 431 426 403 2,422
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Degrees and Certificates Awarded 
2013-2014 Through 2017-2018


College: Skyline
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Administration of Justice Courses


Unduplicated Headcount by Term


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Summer 67 33 57 34 37 


Fall 202 196 207 198 164 


Spring 254 221 245 220 181 


Total 390 366 383 355 302


Enrollments by Term


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Summer 76 36 62 37 43 


Fall 297 278 302 268 218 


Spring 372 292 343 294 236 


Total 745 606 707 599 497


Office of Planning, Research, and Institutional Effectiveness (PRIE) Page 1 







SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Administration of Justice Courses


Unduplicated Headcount by Gender


Female Male Unreported


2013-2014 169 43.3% 219 56.2% 2 0.5% 


2014-2015 145 39.6% 214 58.5% 7 1.9% 


2015-2016 164 42.8% 212 55.4% 7 1.8% 


2016-2017 165 46.5% 178 50.1% 12 3.4% 


2017-2018 136 45.0% 157 52.0% 9 3.0% 


Total 580 43.9% 714 54.0% 27 2.0%


Unduplicated Headcount by Gender and Ethnicity


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Am. Ind./Alaska Native 2 0.5% 


Asian 31 7.9% 43 11.7% 39 10.2% 30 8.5% 19 6.3% 


Black - Non-Hispanic 12 3.1% 9 2.5% 8 2.1% 14 3.9% 16 5.3% 


Filipino 40 10.3% 45 12.3% 52 13.6% 39 11.0% 38 12.6% 


Hispanic/Latino 147 37.7% 118 32.2% 137 35.8% 130 36.6% 109 36.1% 


Pacific Islander 5 1.3% 8 2.2% 9 2.3% 10 2.8% 8 2.6% 


White Non-Hispanic 67 17.2% 63 17.2% 63 16.4% 61 17.2% 50 16.6% 


Multi Races 79 20.3% 76 20.8% 71 18.5% 68 19.2% 61 20.2% 


Unreported 7 1.8% 4 1.1% 4 1.0% 3 0.8% 1 0.3% 
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SKYLINE COLLEGE STUDENT CHARACTERISTICS 
Administration of Justice Courses


Unduplicated Headcount by Age


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


Age Under 18 28 7.2% 29 7.9% 36 9.4% 29 8.2% 23 7.6% 


Age 18 - 22 261 66.9% 244 66.7% 247 64.5% 220 62.0% 199 65.9% 


Age 23 - 28 64 16.4% 66 18.0% 73 19.1% 69 19.4% 50 16.6% 


Age 29 - 39 27 6.9% 16 4.4% 18 4.7% 25 7.0% 21 7.0% 


Age 40 - 49 7 1.8% 5 1.4% 6 1.6% 9 2.5% 6 2.0% 


Age 50 - 59 2 0.5% 4 1.1% 1 0.3% 2 0.6% 3 1.0% 


Age 60 + 1 0.3% 2 0.5% 2 0.5% 1 0.3% 


Total 390 366 383 355 302


Unduplicated Headcount by Goal


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018


4yr stu take class for 4yr col 24 6.2% 15 4.1% 15 3.9% 4 1.1% 9 3.0% 


College Preparation 4 1.0% 4 1.1% 4 1.0% 4 1.1% 2 0.7% 


CTE Certif/Career Development 34 8.7% 22 6.0% 7 1.8% 4 1.1% 8 2.6% 


Degree/Transfer 303 77.7% 313 85.5% 342 89.3% 323 91.0% 263 87.1% 


Exploratory 25 6.4% 12 3.3% 15 3.9% 20 5.6% 20 6.6% 


Total 390 366 383 355 302


Unduplicated Headcount by Fall Unit Load


FALL 2013 FALL 2014 FALL 2015 FALL 2016 FALL 2017


Full Time (12+ Units) 107 53.0% 102 52.0% 108 52.2% 101 51.0% 83 50.6% 


Part Time (Less Than 12 Units) 95 47.0% 94 48.0% 99 47.8% 97 49.0% 81 49.4% 


Total 202 196 207 198 164
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SKYLINE COLLEGE STUDENT OUTCOMES 
Administration of Justice Courses (Excludes Summer)


Annual Course Success and Retention


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate


2013-2014 669 519 77.6% 90.4% 9.6% 


2014-2015 570 439 77.0% 88.6% 11.4% 


2015-2016 645 507 78.6% 89.1% 10.9% 


2016-2017 562 426 75.8% 87.9% 12.1% 


2017-2018 454 332 73.1% 85.9% 14.1% 


Total 2,900 2,223 76.7% 88.6% 11.4%


Term Course Success and Retention


Enrollments Success Count Success Rate Retention Rate Withdrawal Rate


Fall 2013 297 248 83.5% 93.9% 6.1% 


Fall 2014 278 217 78.1% 85.6% 14.4% 


Fall 2015 302 256 84.8% 92.7% 7.3% 


Fall 2016 268 212 79.1% 89.6% 10.4% 


Fall 2017 218 162 74.3% 84.4% 15.6% 


Spring 2014 372 271 72.8% 87.6% 12.4% 


Spring 2015 292 222 76.0% 91.4% 8.6% 


Spring 2016 343 251 73.2% 86.0% 14.0% 


Spring 2017 294 214 72.8% 86.4% 13.6% 


Spring 2018 236 170 72.0% 87.3% 12.7% 


Total 2,900 2,223 76.7% 88.6% 11.4%
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SKYLINE COLLEGE STUDENT OUTCOMES   
Administration of Justice Courses (Excludes Summer)


Course Success and Withdrawal by Ethnicity


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total
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Am. Ind./Alaska Native 2 100% 0% 100% 100% 100% 100% 2 100% 0% 


Asian 55 85% 9% 60 83% 5% 67 81% 12% 51 80% 8% 34 79% 12% 267 82% 9% 


Black - Non-Hispanic 21 76% 14% 12 75% 17% 16 81% 6% 20 65% 5% 30 73% 17% 99 74% 12% 


Filipino 81 77% 6% 75 73% 17% 85 73% 14% 79 85% 10% 57 72% 14% 377 76% 12% 


Hispanic/Latino 254 75% 8% 189 74% 12% 216 78% 11% 194 73% 14% 165 73% 13% 1,018 75% 11% 


Pacific Islander 5 60% 20% 13 77% 0% 12 50% 25% 16 81% 6% 12 83% 8% 58 72% 10% 


White Non-Hispanic 109 80% 11% 96 83% 10% 114 86% 8% 96 76% 19% 82 76% 11% 497 80% 12% 


Multi Races 132 77% 14% 117 76% 13% 127 77% 11% 102 72% 9% 73 67% 22% 551 75% 13% 


Unreported 10 100% 0% 8 88% 0% 8 100% 0% 4 100% 0% 1 100% 0% 31 97% 0% 


Total 669 78% 10% 570 77% 11% 645 79% 11% 562 76% 12% 454 73% 14% 2,900 77% 11% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
Administration of Justice Courses (Excludes Summer)


Course Success and Withdrawal by Age


2013-2014 2014-2015 2015-2016 2016-2017 2017-2018 Total
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Age Under 18 28 71% 14% 33 70% 9% 42 74% 12% 32 56% 19% 22 59% 14% 157 67% 13% 


Age 18 - 22 461 77% 9% 386 77% 13% 437 80% 10% 376 75% 13% 296 69% 18% 1,956 76% 12% 


Age 23 - 28 117 79% 10% 106 78% 9% 136 75% 15% 105 83% 9% 97 88% 5% 561 80% 10% 


Age 29 - 39 44 86% 9% 28 64% 11% 20 85% 0% 34 76% 15% 18 67% 22% 144 77% 11% 


Age 40 - 49 8 75% 0% 4 75% 0% 5 80% 20% 11 100% 0% 11 73% 0% 39 82% 3% 


Age 50 - 59 8 63% 38% 8 100% 0% 2 100% 0% 3 100% 0% 10 90% 0% 31 87% 10% 


Age 60 + 3 100% 0% 5 100% 0% 3 100% 0% 1 0% 100% 100% 12 92% 8% 


Total 669 78% 10% 570 77% 11% 645 79% 11% 562 76% 12% 454 73% 14% 2,900 77% 11% 
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SKYLINE COLLEGE STUDENT OUTCOMES 
Administration of Justice Courses (Excludes Summer)


Course Success and Retention by Gender


Enrollments Success Rate Retention Rate Withdrawal Rate


2013-2014 Female 276 72.8% 88.8% 11.2% 


2013-2014 Male 391 80.8% 91.6% 8.4% 


2013-2014 Unreported 2 100.0% 100.0% 0.0% 


2013-2014 Total 669 77.6% 90.4% 9.6%


Enrollments Success Rate Retention Rate Withdrawal Rate


2014-2015 Female 215 69.8% 83.7% 16.3% 


2014-2015 Male 346 81.5% 91.6% 8.4% 


2014-2015 Unreported 9 77.8% 88.9% 11.1% 


2014-2015 Total 570 77.0% 88.6% 11.4%


Enrollments Success Rate Retention Rate Withdrawal Rate


2015-2016 Female 260 76.2% 88.5% 11.5% 


2015-2016 Male 376 80.3% 89.6% 10.4% 


2015-2016 Unreported 9 77.8% 88.9% 11.1% 


2015-2016 Total 645 78.6% 89.1% 10.9%


Enrollments Success Rate Retention Rate Withdrawal Rate


2016-2017 Female 250 72.8% 88.4% 11.6% 


2016-2017 Male 294 80.6% 88.1% 11.9% 


2016-2017 Unreported 18 38.9% 77.8% 22.2% 


2016-2017 Total 562 75.8% 87.9% 12.1%


Enrollments Success Rate Retention Rate Withdrawal Rate


2017-2018 Female 199 68.3% 81.4% 18.6% 


2017-2018 Male 242 76.4% 88.8% 11.2% 


2017-2018 Unreported 13 84.6% 100.0% 0.0% 


2017-2018 Total 454 73.1% 85.9% 14.1%
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SKYLINE COLLEGE PRODUCTIVITY 
Administration of Justice Courses


Year FTEF FTES


FTES
Percent
Change Load


Load
Percent
Change Sections


Census
Enroll /
Section


2013-2014 3.27 77.07 708 20 37.3 


2014-2015 2.93 62.12 -19.4% 635 -10.2% 18 33.7 


2015-2016 3.47 71.48 15.1% 619 -2.6% 21 33.7 


2016-2017 3.30 60.53 -15.3% 550 -11.0% 21 28.5 


2017-2018 2.97 50.57 -16.5% 511 -7.1% 18 27.6 


Term FTEF FTES


FTES
Percent
Change Load


Load
Percent
Change Sections


Census
Enroll /
Section


Fall 2013 1.43 31.64 662 8 37.1 


Fall 2014 1.23 28.65 -9.5% 697 5.2% 8 34.9 


Fall 2015 1.57 30.50 6.5% 584 -16.2% 9 33.6 


Fall 2016 1.43 27.03 -11.4% 566 -3.1% 9 29.8 


Fall 2017 1.40 22.30 -17.5% 478 -15.5% 8 27.3 


Spring 2014 1.43 37.43 67.9% 783 64.0% 10 37.2 


Spring 2015 1.30 29.68 -20.7% 685 -12.6% 8 36.5 


Spring 2016 1.50 34.73 17.0% 695 1.4% 10 34.3 


Spring 2017 1.47 29.77 -14.3% 609 -12.4% 10 29.4 


Spring 2018 1.17 23.93 -19.6% 615 1.1% 8 29.5 


Summer 2013 .40 7.99 -66.6% 599 -2.6% 2 38.0 


Summer 2014 .40 3.79 -52.6% 284 -52.6% 2 18.0 


Summer 2015 .40 6.25 65.0% 469 65.0% 2 31.0 


Summer 2016 .40 3.73 -40.3% 280 -40.3% 2 18.5 


Summer 2017 .40 4.33 16.2% 325 16.2% 2 21.5 
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DEFINITIONS


Term Definition


Duplicated Headcount (Enrollments) Counts each student once for every course in which they enroll.


Unduplicated Headcount Counts each student once and only once, regardless of the number of courses in
which they enroll.


Course Success Grades starting with ‘A’, ‘B’, ‘C’, and ‘P’ are considering successful – all other letter
grades represent unsuccessful outcomes. The success rate is calculated based on the
following formula: number of registrations with grades A, B, C, or P ÷ Number of
registrations with a non-blank grade. Note that the denominator includes withdrawals,
i.e. grades of W.


Course Retention The percentage of enrollments that earned any letter grade other than W.


Course Withdrawal The percentage of enrollments that earned a W letter grade.


4 yr stu take class for 4 yr col Students with education goal listed as 4-year students take class for 4-year college


College Preparation Goal Students with education goal listed as Complete Credits for HS Diplom, or Improve
Basic Skills


CTE Certif/Career Development Goal Students with education goal listed as Acquire Job Skills/ New Career, Earn 2 year
Certificate without Transfer, Maintain Certificate/License, Update Job Skills/ Job
Advance, or  Earn Vocational Certificate without Transfer


Degree/Transfer Goal Students with education goal listed as Earn AA/AS & Transfer to 4 year institution,
Earn AA/AS w/out Transfer, or Transfer to 4 year institution without AA/AS


Exploratory Goal Students with education goal not listed as 4-year students take class for 4-year
college, College Preparation, CTE Certificate/Career Development, or Degree/Transfer


Full-Time Equivalent Faculty (FTEF) Total faculty workload divided by 15. Excludes faculty workload assigned to sections
that were cancelled.


Full-Time Equivalent Students (FTES) 1 FTES = 525 contact hours. Cancelled sections and audit enrollments are excluded
from this figure.


Load Weekly Student Contact Hours (WSCH) ÷ FTEF. Cancelled sections and audit
enrollments are excluded from this figure.


Fall Unit Load Based on the unit enrollment districtwide.
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