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SKYLINE COLLEGE
ANNUAL PROGRAM PLANNING SELF-STUDY

Note: To complete this form, SAVE it on your computer, then send to your Division Dean/VPI as an
ATTACHMENT on an e-mail message.

Program Title: | EmergencyMedical Care Date Submitted: |4/1/2015

Skyline'sEmergencyedical CareDepartmentasbeenableto maintainhigh
Key Findings: |standardsn the EMS educatiorfield while working with limited faculty hoursand
increasingcourseffered.

1. Planning Group Participants (include PT& FT faculty, staff, students, stakeholders)

JudithCrawford- Adjunct Faculty

List of names and positions: | Matt Phillips- Adjunct Faculty
Rick Miller- AdjunctFaculty

2. Contact Person (include e-mail and telephone): |JudithCrawford crawfordj@smccd.ed650-738-4284

3. Program Information

A. Program Personnel
Identify the number of personnel (administrators, faculty, classified, volunteers, and student
workers) in the program:

0 Administrators0 FT Faculty,4 Adjunct Faculty,3 ClassifiedShortTermInstructionalAides
[, 4 ClassifiedShortTermInstructionalAidesll, 5 Volunteers0 StudentWorkers

FT Faculty: |0 PT/OL Faculty (FTE):|1.3
FT Classified: |0 PT Classified (FTE): |7
Volunteers: |7 Student Workers: |0
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B. Program Mission and Goals
State the goals/focus of the program and how the program contributes to the mission and

priorities of the College and District. Address how the program meets the current year’s strategic
priorities. (200 word limit)

TheProgram'goalsareto preparestudentdor a careelin EmergencyMedical Servicesand
entryinto a healthcarecareeraswell ascontributeto an AS-Allied healthdegreeThefocusis
to meetandexceedhe NationalEMS EducationStandardsetforth in 2010by preparing
studentgo meetcompetencytandardaindpassthe NationalRegistryof EmergencyMedical
Techniciangsycho-motoandwritten exam.

EMC 425-CPRfor the healthcargroviderclassmeetsprerequisiteequirements$or the CTE
programsfferedin thedistrict.

EMC 400-EMR is anintroductorycoursethatexposestudentgo classesandcurriculumin

Allied Healthaswell asmeetingthe CERT (CommunityEmergencyResponsd eam)
requirements.

EMC 415-EMT Refreshemeetdocal, stateandnationalrequirements$or offering continuing
educatioropportunitiedor EMT certificaterenewal.

4. Program/Service Area: Student Learning Outcomes and Program Data

A. Summarize recent course and/or program SLO assessment, identify trends and
discuss areas in need of improvement. Please attach summary Tracdat reports with

assessment and analysis for SLOs evaluated during the year (prior to submission deadline
of April 1st)

Tool: https://sanmateo.tracdat.com/tracdat/

The EmergencyMedical Carecoursesepresenbasicfoundationaknowledgeandskills that
canbetransferredo avariety of healthcargrofessionsThe EMC departmenhasadoptedcore
conceptssetforth by NationalStandardendGuidelinesfor EMS Education.The conceptsare
presentecdsthreedomains:Cognitive,Psycho-motoandAffective. Curriculumis presentedn
bothlectureandlab settings. Written examinationsguizzesandskill drills areusedfor
assessinghe SLOs.

While thedepartmenéxceedsationalpassratesfor the NationalRegistrywritten exam, the
criterionsetforth in the SLOAC fall slightly belowstandard$or the psycho-motoexam.
In-housecurriculumdevelopmentstudyguidesandanincreasen openlabshaveimprovedthe

results.The EMT referencdibrary mediahasbeenupdatedo meetrecentchangesn the EMS
NationalEducationStandards.
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B. Analyze evidence of Program performance. Review and analyze productivity, student
characteristics and outcomes.
Tool: http://www.skylinecollege.edu/prie/programdata.php

For2013-2014The EMC successate(74%)is similar the Collegerate(70%).Retentionratesfor EMC (86%)
arethe sameasthe CollegeRate(85%). Comparedo the College,successndretentionratesin EMC are
consistenthyhigheramongAfrican-AmericanandAsianstudentsHowever the success/retentioatesarelower
for Hispanicstudentsn EMC thanthe Collegeasawhole.Possiblesolutionsareaddresseth theactionplan.
Comparedo the College,succesandretentionratesaresignificantly higheramongfemalestudentsandbut lower
amongmalestudents.

The EMC Load(661)is higherthanthe Collegeload(557)for academig/ear2013/14.

For2013/2014: COLLEGE EMC
Female Success/retention 70%/85% 87%/94%
Male Success/Retention 69%/ 85% 58%/75%
For 2013/14othercharacteristicSuccess: COLLEGE EMC
Continuing Success/Retention  70%/84%  77%/86%
First-TimeTransferSuccess/retention 67%/85%  53%/74%
Age 18-22 Succes®Retention 68%/84 69%/76

First-Timestudent Success/Retention 67%/87%  67%/100%

The EMC Departmentloesnot offer on-lineclasses.

C. Explain how other information may impact the Program (examples are business and
employment needs, new technology, new transfer requirements etc.)

The EMC Departmenbffers CTE courseghatdirectly resultin certificationandqualifications
for employmenwhile alsooffering anentrywayinto otherhealthcargrogramsn the District
suchasnursing,respiratorytherapyandfire science.

In orderto meetthe updatedEMS NationalEducationStandardémplementedn 2011 for
California,the Departmentncreasedinit hoursfor EMC 410from 7 unitsto 8 units.

Facultycontinuedo assesshangesndupdatesn newtechnologyandskills technology
neededor employmentequirementandupdatescurriculumto reflectthoseneeds.
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5. Curricular Offerings

Tools: CurricUNET http://www.curricunet.com/smcccd; https://sanmateo.tracdat.com/tracdat/

A. Program Curriculum and Courses. If your program does not offer curriculum please
state “N/A”.

Respond to the following:

e What new courses (excluding individual Selected Topics [665] topics and Experimental
[680/880] courses) have you added to your program curriculum in the past academic year?
List by Department, Course Number and Course Title.

e If you have not done so already, please email the TracDat Coordinator to request that these
courses to be added to TracDat.

e Have you uploaded SLQO’s for your new courses in TracDat?
e Have you mapped course-level SLOs to PSLOs and ISLOs?

e Have you uploaded an assessment method (need not be specific) for each course?

Therehavebeenno newcoursesaddedto EMC in 2013/2014
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B. Identify Patterns of Curriculum Offerings

Respond to the following:

e What is the planning group’s 2-year curriculum cycle of course offerings by certificates
and degrees?

e What is the ideal curriculum cycle?

e Discuss any issues.

EMC 400is offeredin the Fall andSpring.

EMCA410is aonesemestecertificatecoursethatis offeredyearround.
EMC 415is heldin the Summersemesteonly.

EMC 425is offeredthreetimesin eachsemester.

No scheduleehangdor anyof theabove listed coursess needed.

6. Response to Previous Annual Program Plan & Review

List any recommendations for the program and your responses to these recommendations
based on previous Annual Program Plan and/or CTE Professional Accreditation report.

Thereareatotal of 4 openingscurrentlyfor Classified plannedo befilled by endof Spring
2015semester

ClassifiedStaff havebeenutilized to augmentClinical CoordinatorTasks.
Simulationmannequin&andEKG monitorshavebeeneitherreplacedr upgraded.

The CaEMS Authority revisedtherecommendeduidelinesfor the Clinical hoursfor EMT
programsn thestatein April 2013.Theclinical requirementvasincreasedrom 16 hoursto 24
hours.While theserequirementfiavenot yet beenadoptedby the SanMateoCountyEMS
agencytheProgramDirectorshouldanticipatethesechangesndincreaséhe agencycontracts
for future classesOneadditionalAmbulancecontractwasimplementedn Fall 2014.
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7. Action Plan

Provide your action plan based on the analysis and reflections provided in the previous
sections. Note — resource requests should be connected to action plans.

Respond to the following:

e Describe data and assessment results for Program Student Learning Outcomes. Analyze
and reflect on assessment results for Program Student Learning Outcomes and other
measures of Program performance.

e Analyze and reflect on other evidence described in previous sections. Identify the next
steps, including any planned changes to curriculum or pedagogy.

o Identify questions that will serve as a focus of inquiry for next year.

For EMC 410,EmergencyMedical TechnicianNationalRegistryfirst time passrateshave
consistentlystayedl 0% higherthanthe nationalrate.Futuregoalsareto increasehe overall
pasgate.Increasingopenlabs,in-classpracticetestsandmaintainingminimumgrading
standardslid meetthis goalfor 2013-2014.

TheProgramDirectoris currentlydevelopinga postcoursecompletionsurveyto gather
employmentatafrom our studenfgraduatesThe departmenis ContinuingEducation
opportunitiego the EMTs in thecommunity.

Skyline'sEmergencyMedical CareDepartmenhasbeenableto maintainhigh standardsn the
EMS educatiorfield while working with limited faculty hoursandincreasindoad.

1. Addresgssueddentifiedin studentsurvey.

2. Analyzetheneedfor afull-time faculty positionin the department.

3. Surveylocal employerdo identify possiblecommunityeducatiorcourses.

4. Exploreoutreachpresentationfor underservedemographicsuchasHispanicHighschool
students.
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8. Resource ldentification

A. Professional Development needs

Supportfor oneconferenceeryearperadjunctfaculty.
JudithCrawford,ProgramDirectoris currentlyworking towardsherBachelor'sddegree.

B. Office of Planning, Research & Institutional Effectiveness requests

Actions:
e List data requests for the Office of Planning, Research & Institutional Effectiveness.

e Explain how the requests will serve the Student/Program/Division/College needs.

Externalaccreditatiorrequiresotherdatato effectivelyassesprogramoutcomes.Program
faculty havefacilitatedprocuremenbof thefollowing surveys:

-studentsurveys
-graduatesurveys
-employersurveys

Institutionaldatacoupledwith externaldatarequirementsvill provideprogramfaculty with
datato effectivelyassesstudentearning,competencyandemployemeedsandsatisfactionAll
this datais usedto reflecton studentearning,employmenbutcome andeffectivelycomplete
annualplans.

C. Faculty and Staff hiring, Instructional Equipment and Facilities Requests
Complete the following table:
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Annual Program Planning Resource Needs

Prog ram Emergencymedicalcare Date 9/27/2013

What are the needs?

How does this request align
with your assessment of
student outcomes?

How does this request
align with your action

What is the estimated cost
for facilities and

plan? equipment?
Personnel Increasesind/or maintains | No newcosts filling recent
1. FourPT Classifiedstaff. Theneedfor assessmerutf successatesfor Students openingdo the Classified
studentutcomedor anincrease Staff.
in successatesof the National
Registryof EMT psycho-motor
examis directly relatedto a
lower ratio of Proctorto Student.
Equipment
aod
Facilities 00
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Course Assessment Report-- Four Column

San Mateo CCCD
SKY Dept - Emergency Medical Technology

Cour se Outcomes _I\r/Iae;r;sofAsssssment & SueezsCriEray Results Action & Follow-Up
SKY Dept - Emergency Medical Technology - Assessment Method: 07/17/2012 - Criterion Met-- 100% of students who
SKY EMC. 425 - CPR: Hedlth Care Provider  Multiple choice written test were eligible for the exam passed the written test.
- BLSfor the Healthcare Provider Certificate - Result Type:
Students will qualify for and receive a CPR-HCP  Assessment M ethod Category: Criterion met
certificate (Created By SKY Dept - Emergency  Exam Reporting Cycle:
Medical Technology) Success Criterion: 2012 - 2013
Assessment Cycles. The student must receive a grade of 70% or better 7/17/2012 - Students who were eligible for the written
2013-2014 on a 25 question multiple choice test. exam either passed with a 70% or greater or were
Start Date: If the student fails the exam, the instructor will o ated and passed the retest.
01/13/2012 offer the student remediation and test the student /¢ Type:
Course Outcome Status: agan. Criterion met
Active Reporting Cycle:
2012 - 2013
Related Documents:
EMTExamFall2013
Assessment Method: 07/17/2012 - Criterion Met-- All students passed the
Skills test skills test.
Assessment Method Category: Result Type:
Exam Criterion met
Success Criterion: Reporting Cycle:
Student must show proficiency in performinga 2012 - 2013
skills test. If the student is not deemed to be 07/17/2012 - Students who were dligible for the skills
proficient, the instructor will remediate the proficiency test either passed or were remediated and
student and conduct the test again, until passed. passed the retest.
Result Type:
Criterion met
Reporting Cycle:
2012 - 2013
Related Documents:
EMTSkillsTestFall2013
Assessment Method: 10/15/2013 - Students received a grade of 75% or
Multiple Choice Written Test greater on the written test.
Assessment Method Category: Result Type:
Exam Criterion met
Success Criterion: Reporting Cycle:
04/20/2015 9:04 AM

Generated by TracDat a product of Nuventive.

Page 1 of 2



https://sanmateo.tracdat.com:443/tracdat/viewDocument?y=FJUFPnmVNTRM
https://sanmateo.tracdat.com:443/tracdat/viewDocument?y=SHkJFmvo55VO

Cour se Outcomes .I'Ylaes?(nss g AessmmEn @ SrErEs LI IEa) Results Action & Follow-Up

2013 - 2014

The student must receive a grade of 75% or better

on a 25 question multiple choice test. If the

student fails the exam, the instructor will offer

the student remediation and test the student again.

Assessment Method: 10/15/2013 - Students were successful in demonstrating

Skills Test proficiency of the skills.

Assessment Method Category: Result Type:

Exam Criterion met

Success Criterion: Reporting Cycle:

Student must show proficiency in performinga 2013 - 2014

skillstest. If the student is not deemed to be

proficient, the instructor will remediate the

student and conduct the test again, until passed.

04/20/2015 9:04 AM

Generated by TracDat a product of Nuventive.
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	Program Title: Emergency Medical Care
	Date Submitted: 4/1/2015
	Key Findings: Skyline's Emergency Medical Care Department has been able to maintain high standards in the EMS education field while working with limited faculty hours and increasing courses offered. 
	1 Planning Group Participants include PT FT faculty staff students stakeholders: Judith Crawford - Adjunct Faculty
Matt Phillips- Adjunct Faculty
Rick Miller- Adjunct Faculty
	2 Contact Person include email and telephone: Judith Crawford  crawfordj@smccd.edu 650-738-4284
	workers in the program: 0 Administrators, 0 FT Faculty, 4 Adjunct Faculty, 3 Classified Short Term Instructional Aides I, 4 Classified Short Term Instructional Aides II, 5 Volunteers, 0 Student Workers
	FT Faculty: 0
	PTOL Faculty FTE: 1.3
	FT Classified: 0 
	PT Classified FTE: 7
	Volunteers: 7
	Student Workers: 0 
	4 ProgramService Area Student Learning Outcomes and Program Data: The Program's goals are to prepare students for a career in Emergency Medical Services and entry into a health care career as well as contribute to an AS-Allied health degree. The focus is to meet and exceed the National EMS Education Standards set forth in 2010 by preparing students to meet competency standards and pass the National Registry of Emergency Medical Technicians psycho-motor and written exam. 

EMC 425- CPR for the healthcare provider class meets prerequisite requirements for the CTE programs offered in the district.

EMC 400- EMR is an introductory course that exposes students to classes and curriculum in Allied Health as well as meeting the CERT (Community Emergency Response Team) requirements.

EMC 415- EMT Refresher meets local, state and national requirements for offering continuing education opportunities for EMT certificate renewal.
	undefined: The Emergency Medical Care courses represent basic foundational knowledge and skills that can be transferred to a variety of healthcare professions. The EMC department has adopted core concepts set forth by National Standards and Guidelines for EMS Education. The concepts are presented as three domains: Cognitive, Psycho-motor and Affective. Curriculum is presented in both lecture and lab settings.  Written examinations, quizzes and skill drills are used for assessing the SLOs.
 While the department exceeds national pass rates for the National Registry written exam , the criterion set forth in the SLOAC fall slightly below standards for the psycho-motor exam. In-house curriculum development, study guides and an increase in open labs have improved the results. The EMT reference library media has been updated to meet recent changes in the EMS National Education Standards.


	undefined_2: For 2013-2014: The EMC success rate (74%) is similar the College rate (70%). Retention rates for EMC (86%) are the same as the College Rate (85%). Compared to the College, success and retention rates in EMC are consistently higher among African-American and Asian students. However, the success/retention rates are lower for Hispanic students in EMC than the College as a whole. Possible solutions are addressed in the action plan.
Compared to the College, success and retention rates are significantly higher among female students and but lower among male students.

The EMC Load (661) is higher than the  College load (557) for academic year 2013/14.

For 2013/2014:                                                                     COLLEGE        EMC
                                   Female  Success/retention                   70% /85%        87%/94%
                                    Male  Success/Retention                     69%/  85%      58%/75%

For 2013/14 other characteristics Success:                          COLLEGE        EMC
                          Continuing               Success/Retention         70%/ 84%      77%/86%
                          First-Time Transfer Success/retention           67%/85%        53%/74%
                          Age 18-22                Success Retention          68%/84           69%/76
                          First-Time student   Success/Retention         67%/87%       67%/100%

The EMC Department does not offer on-line classes.      
	employment needs new technology new transfer requirements etc: The EMC Department offers CTE courses that directly result in certification and qualifications for employment while also offering an entryway into other healthcare programs in the District such as nursing, respiratory therapy and fire science.

In order to meet the updated EMS National Education Standards implemented in 2011 for California, the Department increased unit hours for EMC 410 from 7 units to 8 units.

Faculty continues to assess changes and updates in new technology and skills technology needed for employment requirements and updates curriculum to reflect those needs.
	undefined_3: There have been no new courses added to EMC in 2013/2014
	undefined_4: EMC 400 is offered in the Fall and Spring. 
EMC410 is a one semester certificate course that is offered year round.
EMC 415 is held in the Summer semester only. 
EMC 425 is offered three times in each semester.

No schedule change for any of the above  listed courses is needed.
	based on previous Annual Program Plan andor CTE Professional Accreditation report: There are a total of 4 openings currently for Classified, planned to be filled by end of Spring 2015 semester

Classified Staff have been utilized to augment Clinical Coordinator Tasks.

Simulation mannequins and EKG monitors have been either replaced or  upgraded.

The Ca EMS Authority revised the recommended guidelines for the Clinical hours for EMT programs in the state in April 2013. The clinical requirement was increased from 16 hours to 24 hours. While these requirements have not yet been adopted by the San Mateo County EMS agency, the Program Director should anticipate these changes and increase the agency contracts for future classes. One additional Ambulance contract was implemented in Fall 2014.
	undefined_5: 
For EMC 410, Emergency Medical Technician: National Registry first time pass rates have consistently stayed 10% higher than the national rate. Future goals are to increase the overall pass rate. Increasing open labs, in-class practice tests and maintaining minimum grading standards did meet this goal for 2013-2014. 

The Program Director is currently developing a post course completion survey to gather employment data from our student graduates. The department is Continuing Education opportunities to the EMTs in the community.

Skyline's Emergency Medical Care Department has been able to maintain high standards in the EMS education field while working with limited faculty hours and increasing load. 

1. Address issues identified in student survey.
2. Analyze the need for a full-time faculty position in the department.
3. Survey local employers to identify possible community education courses.
4. Explore outreach presentations for underserved demographics such as Hispanic Highschool students.
	A Professional Development needs: Support for one conference per year per adjunct faculty.
Judith Crawford, Program Director is currently working towards her Bachelor's degree.
	undefined_6: External accreditation requires other data to effectively assess program outcomes.  Program faculty have facilitated procurement of the following surveys:

-student surveys
-graduate surveys
-employer surveys

Institutional data coupled with external data requirements will provide program faculty with data to effectively assess student learning, competency, and employer needs and satisfaction. All this data is used to reflect on student learning, employment outcome, and effectively complete annual plans.
	Program: Emergency medical care
	Date: 9/27/2013
	Text1: 
Four PT Classified staff.

	How does this request align with your assessment of student outcomes1 2 3: 
The need for assessment of student outcomes for an increase in success rates of the National Registry of EMT psycho-motor exam is directly related to a lower ratio of Proctor to Student.
	How does this request align with your action plan1 2 3: Increases and /or maintains success rates for Students 
	What is the estimated cost for facilities and equipment1 2 3: No new costs, filling recent openings to the Classified Staff.
	1 2 3 4: 
	undefined_7: 
	Text2: 
	Text3: 
	1 2 3 4_2: 
	undefined_8: 
	Text4: 
	Text5: 


