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Skyline

ACHIEVE

SKYLINE COLLEGE INSTRUCTIONAL AND STUDENT SERVICES
ANNUAL PROGRAM/UNIT PLANNING DOCUMENT

INTRODUCTION

The Skyline College faculty, staff and administration support the evaluation of programs and services
through the Annual Program planning process as the College continually strives to demonstrate and
improve institutional effectiveness and student outcomes. The Skyline College Community embraces the
concept that only through authentic, deep and on-going evaluation and assessment can institutions
improve their programs and services to meet the evolving needs of students. Annual Program Planning
and Comprehensive Program Review are intended to provide every program and service area with the
opportunity to review and assess itself in relation to its mission, its goals and objectives, and its
relationship to the mission of the College and the District, as well as fulfillment of needs presented by
students and the local community.

The Skyline College Annual Program Plan is an integral piece of the planning and budget processes.
The Skyline College model is an integrated one, used by instructional programs and student services.
The integrated model is one that allows each Program and Service Area to maintain its identity and
uniqueness, while creating a standardized approach to annual planning.

The purpose of the Annual Program Plan is to collect information to be used by the college planning
bodies IPC (Institutional Planning Committee), ILT (Instructional Leadership Team), SSLT (Student
Services Leadership Team), CBC (College Budget Committee), Full-Time Faculty Allocation
Committee (FTEFAC) and may be used for Program Improvement and Viability (P1V). Through this
process, faculty/staff have the opportunity to review the mission and vision of their department/program.
Then, using multiple measures and inquiry, faculty will reflect on and evaluate their work for the
purposes of improving student learning and program effectiveness. This reflection will identify steps
and resources necessary to work towards the program vision including personnel, professional
development, facilities, and equipment. Annual program plans are completed by each
program/department/unit yearly. The Annual Program Planning document can serve as the basis for
completing the six-year Comprehensive Program Review.

PURPOSES
o To develop, maintain, improve and promote quality instruction and support services in order to
optimize student learning outcomes and access

o To promote dialogue and collaboration among faculty, administrative and classified staff, and
students

o To enhance interaction among programs, instruction, and student support services

o To ensure the effective and efficient utilization of the College's human, financial physical, and
technology resources

o To ensure a process in accordance with Accreditation Standards consistent with the District and
College vision, mission and goals
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SUGGESTED TIMELINES FOR ANNUAL PROGRAM PLANNING

PLANNING AND REVIEW OF DATA NEEDS:
NOVEMBER DEPARTMENT OR DIVISION MEETING

Q

Program/Unit teams are identified and organized. Departments or programs are urged to include
part-time faculty and appropriate classified staff in the review process.

Planning team reviews the instrument.

Basic enrollment, retention data, and other pertinent data will be provided by the Office of Planning,
Research and Institutional Effectiveness (PRIE). (Change to the active tense to stay consistent with
the other statements) The Office of Planning, Research and Institutional Effectiveness (PRIE)
provides basic enrollment, retention data, and other pertinent data.

Planning team collects data including course and program student learning outcomes from Tracdat.

Initial findings are discussed with the entire department and Division Dean/Administrator. The entire
department and Division Dean/Administrator discuss initial findings.

Additional data requested from PRIE as needed. Teams request additional data as needed from
PRIE.

PROGRAM/UNIT ANALYSIS DATA:
JANUARY/FEBRUARY DEPARTMENT OR DIVISION MEETINGS

Q

a
a

Planning team analyzes data, including course and program student learning outcomes, student
success and retention data, and other data as needed.

Planning team reviews all courses for currency and assures course outlines are correctly formatted to
the most current course outline of record template, and ensures they are accurately input into
CurricUNET.

Planning team completes program/unit data analysis/assessment and summarizes findings.
Programs/units start to update annual planning report.

PROGRAM/UNIT DEVELOPMENT OF ACTION PLAN AND RESOURCE NEEDS:
MARCH DEPARTMENT OR DIVISION MEETING

a

Program/unit faculty/staff develop action plan and resource needs in response to assessment of
program data.

Program/unit faculty/staff finalize the Annual Program Planning self-study and in the first week of
April submit one electronic and one paper copy of the planning self-study to the Office of Planning,
Research and Institutional Effectiveness for distribution to the Institutional Planning Committee
(IPC).

The Institutional Planning Committee reviews all submitted annual program plans and distributes
requests for allocations through the approved college processes.

Program/Unit planning resource recommendations are placed into existing college resource
recommendations for the subsequent academic year. (This sentence also is written in the passive, but
I wasn’t clear on who “places” these recommendations.)
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SKYLINE COLLEGE ANNUAL PROGRAM PLANNING
INSTRUCTIONS FOR COMPLETION OF SELF STUDY

The forms to complete the self-study can be obtained on the Program Review website at
http://www.skylinecollege.edu/programreview/directionsandforms.php. The site provides links to the
Annual Program/Unit Planning document. You can complete the self-study form on your computer. You will
need Adobe Acrobat Professional or the newest version of Reader in order to complete your form.
Computers configured since 2011 should have Adobe Pro — for those with an older version of Adobe
Acrobat Reader, please submit a work request with IT to be upgraded to Pro or the newest version of Reader.
This upgrade can only be placed on SMCCCD issued computers. Save your form as a PDF format. Save and
name your file as “Program Name_AP_Year” (e.g., Mathematics_AP_2013).

Self-Study
Submit the report including both questions and responses.

Tracdat reports

Attach your summary of assessment, analysis and action plans for the courses and/or program completed
during this academic year.

Tool: https://sanmateo.tracdat.com/tracdat/

Needs Summary Form
Briefly list your resource needs in the space provided and submit as part of your completed annual
planning document.
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SKYLINE COLLEGE
ANNUAL PROGRAM PLANNING SELF-STUDY

Note: To complete this form, SAVE it on your computer, then send to your Division Dean/VPI as an

ATTACHMENT on an e-mail message.

Program Title:

Key Findings:

Disability ResourceCenter Date Submitted: Apr” 5,2013

1. DRC needsafull-time LearningDisability Specialistthe numberof DRC studentsat Skyline Collegeis
underrepresente@%) ascomparedo thosenumbersn the generabopulation;this canimpacta student'success.

2. Studentsatisfactiorsurveyresultsshowthat85% of DRC studentsvho completedhe survey(80 respondentdarger
sampleandresponseate)indicatedthattheyweresatisfiedwith the servicesandaccommodationprovidedby DRC.

3. A significantlylargerpercentagef studentsisedtheir testaccommodations Fall 2012(58.9%)ascomparedo Fall
2011(28.9%);4. DRC studentsieedaccesso anorientationto availableservicesandproceduregor requesting
accommodations.

1. Planning Group Participants (include PT& FT faculty, staff, students, stakeholders)

Full Time Faculty:JudithLariviere (AssistiveTechnologyComputerSpecialist) MelissaMatthews(Disability Resource€enter
Coordinator)
PartTime Faculty:PatriciaBlankenshig(LearningSpecialist) RussellWong (LearningSpecialist)

L|St Of names and pOSltlonS Full Time Classified:Linda Allen (Staff Assistant), Kathy Kerwin (CareerResources/Counselifgde) , Michael Rojas

(InstructionalAide Il), JanetWeber(ProgramServicesCoordinator Workability 111), ChristopheWiedman(InstructionalAide
II/Alternative Media)
PartTime Classified:BriannaClay (Office Assistant)

2. Contact Person (include e-mail and telephone): |MelissaMatthewsmatthewsm@smccd.edext. 4279

3. Program Information

A. Program Personnel
Identify the number of personnel (administrators, faculty, classified, volunteers, and student
workers) in the program:

Full Time Faculty:JudithLariviere,MelissaMatthews

PartTime Faculty:PatriciaBlankenshipRussellWong

Full Time Classified:LindaAllen, Kathy Kerwin, MichaelRojas,JanetWeber,Christophewiedman
PartTime Classified:BriannaClay

StudentWorker: YaoningWu

Volunteer:MarisaMcCune

FT Faculty: |2 PT/OL Faculty (FTE): |.41
FT Classified: |5 PT Classified (FTE):|.33
Volunteers: |1 Student Workers: 1
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B. Program Mission and Goals
State the goals/focus of the program and how the program contributes to the mission and

priorities of the College and District. Address how the program meets the current year’s strategic
priorities. (200 word limit)

TheDisability ResourceCenterserveghe needf Skyline College’sstudentswith disabilitiesby facilitating and
ensuringacademi@ndphysicalaccessibilityto college-wideinstructionalandnon-instructionaprograms,
activitiesandcampudacilities. Skyline Collegeseekdo "empowerandtransforma global populationof
learners"DRC recognizeshatstudentith disabilitiesarepartof the global populationof learnersandaccesgo
educationis truly empoweringandtransformativeAccesss providedthroughdeterminatiorof eligibility for
servicesacademi@accommodationsgssistiveechnologyauxiliary aids,informationin alternativeformats,
mobility accessandanarrayof varioussupportservices.Facultyandstaff work cooperativelywith thecollege’s
504 Coordinatorto ensurehatcampuspoliciesor practicesarenot discriminatoryon the basisof disability.
Component®f the programincludeDisabilitiesCounselingthe Differential LearningSkills Programthe
AssistiveTechnologyProgramandAlternativeMedia ServicesAlternative TestingandProctoringand
Workability 111, acollaborativeprogramwith the Departmenbf Rehabilitation. The Departmenbffers
specializectlassesinderthe DevelopmentaSkills (DSKL) designation.An averageof 250to 300studentsare
servedthroughthe programeachsemestemepresentingpproximately8% of Skyline'sstudentpopulation.a
percentag¢hatis belownationalstatistics Therefore studentswith disabilitiesareunderidentifiedat Skyline
College;nationalstatisticandicatestudentswith learningdisabilities/differencesepresenasmanyas1 out of
every5 peoplein the United StatesIn aneffort to fully identify studentswith learningdisabilitieson campus,
DRC hasrequestea full time learningdisabilitiesspecialisto assesstudentsandreachout to faculty on campus
to increaseheir awarenessf the signsthata studentmay needareferralto the DRC.

4. Program/Service Area: Student Learning Outcomes and Program Data

A. Summarize recent course and/or program SLO assessment, identify trends and
discuss areas in need of improvement. Please attach summary Tracdat reports with

assessment and analysis for SLOs evaluated during the year (prior to submission deadline
of April 1st)

Tool: https://sanmateo.tracdat.com/tracdat/

SLO - StudentiSatisfactiorSurveyresultsindicatedthat85% of studentsvho completedhe survey
indicatedthattheyweresatisfiedwith the servicesand/oraccommodationprovidedby DRC; similarly 85%
of the studentsvho completedhe satisfactiorsurveyindicatedthattheyfound DRC faculty andstaff to be
helpfulin answeringheir questions.Eighty-oneDRC studentcompletedhe surveyduringthe Fall 2012
semesteascomparedo 20 studentsn Spring2012. Thecriterionwasmetfor this SLO.

SLO - Studentsuseof theiraccommodationi termsof testproctoring(i.e., useof testaccommodations)
andrequestdor alternatemedia. Thecriterionof 60% of studentsvho usealternatemediawill submittheir
textbookrequestdor alternatemediaat leasttwo weeksprior to the beginningof the semestewasnot met
for the Spring2013semestebut wasfor SummerandFall 2012semestersA DRC orientationis neededor
all DRC studentgprior to the startof the Fall 2013semesterin addition,anaccessibl®rientationto the
specificservicesandrequirementgor requestingestingaccommodationslternatemedia,etc.needso be
developedTherewasa dramaticincreasen the percentagef DRC studentsisingtheir test
accommodationms Fall 2012(58.8%)ascomparedo Fall 2011(28.9%). Thiswill needto bereviewedat
theendof the Spring2013semesteto determindf thistrendwill transferinto the Spring2013aswell.

DSKL 825- SLOsarecurrentlyin the Assessmentycle processandwill becompletedby theendof Spring
2013semestewhenthe sectiondor thesecoursesnd. Datawill thenbeavailablefrom the differentmeans
of assessmenid evaluatehe courseSLOsandproduceanactionplanandgenerateeports.

Skyline College Annual Program Planning Page 5 of 13 January 2013




B. Analyze evidence of Program performance. Review and analyze productivity, student
characteristics and outcomes.
Tool: http://www.skylinecollege.edu/prie/programdata.php

Forthe2012calendaryear,DRC servedatotal of 173studentsduring Spring,162during Summerand307 during Fall. Thosestudents
presentedvith thefollowing disability categories:

AcquiredBrain Injury 14 (Spring)13 (Summer)19 (Fall)
DevelopmentallyDelayedLearner 8 (Spring) 2 (Summer)10 (Fall)
Hearinglmpaired 5 (Spring) 3 (Summer) 8 (Fall)
LearningDisabled 48 (Spring) 40 (Summer)77 (Fall)
Mobility Impaired 3 (Spring) 14 (Summer)23 (Fall)
OtherDisability 57 (Spring) 61 (Summer)118(Fall)
PsychologicaDisability 19 (Spring) 22 (Summer) 36 (Fall)
Speech/Languadenpaired 5 (Spring) 3 (Summer)8 (Fall)
Visually Impaired 4 (Spring)4 (Summer)8 (Fall)

Duringthe2012calendaryear,DRC counselorield 788 appointment$338in Spring,85in Summerand365in Fall) andproctored
943 examg(453in Spring,68in Summerand422in Fall).

During 2012calendaryear,the AlternateMedia Specialisfielded atotal of 153 studentrequestdor alternatemedia(52in Spring,14in
Summerand87 in Fall). The AlternateMedia Specialisin conjunctionwith AssistiveTechnologylA Il andtwo studentworkers,
fulfilled atotal of 607 bookrequestsluring2012(251in Spring,35in Summerand321in Fall). Additionally, atotal of 182
tests/quizzes/examgereconverted83in Spring,17in Summerand82in Fall). Thelargeamountof requestgor alternatemediathat
needto befulfilled onanongoingbasisdemonstratethe ongoingneedfor 2 studentworkersto assistin alternatemediaproduction.

Duringthe2012calendaryear,DRC'sSmartperioanprogramloanedout 36 Smartpenso studentswith approvedaccommodations.
Eachloanwasaccompaniedby a 1 hourtraining sessiorconductedy the AssistiveTechnologyinstructionalAide for atotal of 36
hours.

C. Explain how other information may impact the Program (examples are business and
employment needs, new technology, new transfer requirements etc.)

DRCis currentlyin needof afull time LearningDisability Specialist.This faculty positionwould
provideassessments learningdisability eligibility andprovideguidanceo Skyline'sLD
population With afull time LD specialistson staff, DRC cannot only meetour currentdemand
for LD assessmentbutalsoincreaséhe numberof LD studentghatarebeingservicedThelLD
specialiswill alsoprovideinstructionto studentson strategiegor academicsuccessor thosewith
learningdifferencesAs discusseearlier,it is estimatedhatl in 5 individualshasa learning
disability/differenceTherefore o addresshe needsof this population,it is necessaryor Skyline
to providearesourcdor thesestudents.

Giventheuncertaintyof theresourceshatwill beavailableat City Collegeof SanFrancisco,
DRC s alreadystartingto seeaninflux of former CCSFcomingto campudor classesndseeking
servicesWe believethatour numbersnaygrow in responsé¢o decisionamadeaboutCCSF.

Currently,the DRC budgetis completelyconsumedy salariesandbenefits However,
discretionaryfundsarenecessaryo efficiently provideservicego studentsAdditionally,
discretionaryfundswould allow DRC to continueit's commitmento outreachon campusandin
thecommunity.
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5. Curricular Offerings

Tools: CurricUNET http://www.curricunet.com/smcccd; https://sanmateo.tracdat.com/tracdat/

A. Program Curriculum and Courses. If your program does not offer curriculum please
state “N/A”.

Respond to the following:

e What new courses (excluding individual Selected Topics [665] topics and Experimental
[680/880] courses) have you added to your program curriculum in the past academic year?
List by Department, Course Number and Course Title.

e If you have not done so already, please email the TracDat Coordinator to request that these
courses to be added to TracDat.

e Have you uploaded SLQO’s for your new courses in TracDat?
e Have you mapped course-level SLOs to PSLOs and ISLOs?

e Have you uploaded an assessment method (need not be specific) for each course?

Giventhechangesn legislation,DSKL 825- AssistiveComputerfTechnologyhasbeendivided
into two separateourseshichwill be offeredbeginningin Fall 2013. DSKL 825.1- Assistive
ComputerTechnology- Kurzweil 30001 is designedo teachstudentdow to usethe software
application Kurzweil 3000,asanaccommodatioffor readingandstudyingtextbookmaterials
andfor testaccommodationsDSKL 826.1- AssistiveComputerTechnology- Dragon
NaturallySpeaking is designedo teachstudentow to usethe softwareapplication,Dragon
NaturallySpeaking asanaccommodatiofor written expressiorandcompletingwritten
assignmentandtheir testsfor the coursestudentsaretakingtowardsa certificate,degree,
and/ortransfer. Both of thesecourseseceivedapprovalthroughthe CurriculumCommitteein
February2013. The TracDatCoordinatowill be contactedo havethesecoursesaaddedo
TracDatsothatSLOscanbeuploadedandcourse-leveBELOscanbe mappedo PSLOsand
ISLOs.
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B. Identify Patterns of Curriculum Offerings

Respond to the following:

e What is the planning group’s 2-year curriculum cycle of course offerings by certificates
and degrees?

e What is the ideal curriculum cycle?

e Discuss any issues.

Thisis notapplicableascourseofferedby DRC (DSKL coursesprenon-transferable.

6. Response to Previous Annual Program Plan & Review

List any recommendations for the program and your responses to these recommendations
based on previous Annual Program Plan and/or CTE Professional Accreditation report.

During DRC's2006'sProgramReview,thefollowing suggestionsvereidentified:
1) Restructuringf temporarytestproctoringfacilities

Outcome- DRC hasmovedto a newfacility in building 5. The newfacility includesanupdatedestproctoring
centerthathasvastlyimprovedthe studentexperience.

2) Increasedtaffingto meetneedsn assessmemndassistiveechnologyareas

Outcome- DRC hashiredanInstructionalAide Il to provideadditionalassistancen the AssistiveTechnology
areaincludingalternatemediaproduction especiallyto meetthe need=f our studentawith vision
impairmentsAdditionally, DRC hasbeenapprovedo hire afull time LearningDisability Specialistwhich will
greatlyimproveneedsn theassessmetarea.

3) Increasedundingfor electronicequipmenneeds

Outcome- With themoveto a newfacility, DRC alsohadtechnologyequipmenupgradedFurthermore,
DRC'sFall 2012equipmentequesivasapprovedvhich shouldupdateany remainingoutdatedequipment.

Skyline College Annual Program Planning Page 8 of 13 January 2013



7. Action Plan

Provide your action plan based on the analysis and reflections provided in the previous
sections. Note — resource requests should be connected to action plans.

Respond to the following:

e Describe data and assessment results for Program Student Learning Outcomes. Analyze
and reflect on assessment results for Program Student Learning Outcomes and other
measures of Program performance.

e Analyze and reflect on other evidence described in previous sections. Identify the next
steps, including any planned changes to curriculum or pedagogy.

o Identify questions that will serve as a focus of inquiry for next year.

Analysisof PSLOs-

Next Steps& Questiongor Furtherinquiry- DRC hasmadea personnetequestor afull-time
LearningDisability Specialisandhassubmittedanannualoperatingoudgetto demonstrata
needfor discretionaryfunds.As moreresourcebecomeavailable the DRC will engagen more
outreachbothin the communityandon campuswith increaseautreachefforts, we expectan
increasean registeredRC studentsFurther, DRC will examinewhethertherehasbeenan
increasedisein accommodationby registeredRC studentgthis will beevidencedy an
increasean testproctoringappointmentsalternatenediarequestsandnotetakercontractsas
therehasbeenincreasedawarenesandeducatioraboutsuchservicesDRC would alsolike to
examinehow our studenidemographicshangewith theadditionof afull time Learning
Disability SpecialistDRC expectdo seeanincreasen studentpresentingvith the"LD"
category An increasen studentswith LD categorymay coincidewith anincreasen students
usingKurzweil 3000andotherassistivedechnology MaintaininganupdatedAssistive
TechnologyandAlternateMediaProgramwill becritical for meetingDRC studenteeds.
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8. Resource ldentification

A. Professional Development needs

It isimportantthatthe DRC coordinator LD specialistandstaff assistanfata minimum)be membersf
CAPED (CaliforniaAssociationfor PostsecondarigducatiorandDisability). EachyearCAPED holdsa
conferenceo disseminateipdaten regulationshestpracticedor policiesandproceduresandchangedo the
law. Attendanceat this conferences crucialfor the professionatlevelopmenbf the DRC team.
Further,asmoreveteranandstudentswith autismappeamatinstitutionsof highereducationmemberf the
DRC seekto participatein trainingopportunitiefocusedon theseareas.

It isimportantfor DRC'sAssistiveTechnologySpecialisto keepcurrentwith knowledgeaboutsoftware
updatesaandupgradedo softwarecurrentlyusedby DRC studentsandany newtechnologythatpotentially
meetsanunmetneedfor studentservedoy DRC or circumventsanaccessibilitybarrier. The Assistive
TechnologySpecialistalsoneeddo keepup-to-datewith strategieselatedto the universaluseandapplication
of AssistiveTechnologyto coursecontentsothatthesesamestrategieandtechniquesanbeintegratednto
lecturesanddemonstrationsn DSKL 825and826 classedor DRC students.Conferenceghatarededicatedo
AssistiveTechnologyin educationsuchasClosingthe GapandAssistiveTechnologyindustryAssociation,
areheldeachyear. It is essentiafor the AssistiveTechnologySpecialistto attendoneof theseconferences
annuallyfor professionatievelopmenandto keepcurrentwith therapidchangesn technologythatcanbe
usedby studentswith disabilities,but canalsobenefitall studentsasuniversalearningandstudyingtools.

B. Office of Planning, Research & Institutional Effectiveness requests

Actions:
e List data requests for the Office of Planning, Research & Institutional Effectiveness.

e Explain how the requests will serve the Student/Program/Division/College needs.

Dataneededor DRC includesthefollowing:

-Studentretentionfor DRC studentsascomparedo the generaktudentpopulation
-Graduategatesfor DRC studentsascomparedo the generaktudentipopulation
-Numberof degreesndcertificatesawardedo DRC studentsascomparedo thegeneral
studentpopulation

-Transferratesfor DRC studentsascomparedo the generaktudentpopulation.

This dataservesa needasit allowsusto examinewhetheror not DRC studentsaresuccessfully
completingtheiracademigoalsat aratethatis comparabldo the generaktudentpopulation.
This canalsogive DRC informationaboutareasvhereDRC studentsareexperiencing
difficulties andgive DRC the opportunityto investigataeasongor wherea discrepancynay
existin their successatesascomparedo the generaktudentpopulation.

C. Faculty and Staff hiring, Instructional Equipment and Facilities Requests
Complete the following table:
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Annual Program Planning Resource Needs

Program Disability ResourceCenter

Date April 5,2013

What are the needs?

How does this request align
with your assessment of

How does this request
align with your action

What is the estimated cost
for facilities and

student outcomes? plan? equipment?
Personnel LD specialiswill work closelywith DRC expectdo seean n/a
: : - . _1: 4| studentdo increasdheir awarenessf their | ; : :
1. LearningDisability Specialist learningprofilesandresourceswvailableto m.CreaSE,',n st"udentspresentlng
them.As DRC anticipatesanincreased W'th the_LD Catego_ryAn
2. StudentWorker- Assistive | needfor accesso textbooksin electronic | increasean studentswith LD
in | format,for usewith Kurzweil andother catedorvmayvcoincidewith an
3. TeChnOlogy/AltematMlea assistiveechnologytherewill beaneedto incregasgrr?s%/udentwsin
StudentWorker- Assistive | havestudentorkersin thelab keepingup - g
Technology/Alternatdledia | with demandor convertingandediting | Kurzweil 3000andother
textbookmaterial. assistiveechnology.
Equipment ) ; ; .
Seeattacheudgemeeds: Stayingcurrentwith theneed:| $1800.00plustaxesand
1. New computerandprinterfor thatcomewith offering shipping/handling
newfull-time Learning assistiveechnology.
2. Disability Specialist
(currentoneusedby
3. 4 . . .
part-timeLD Specialistss
4. approximately8 yearsold)
Facilities
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APPENDIX A

VISION, MISSION, VALUES AND GOALS OF SKYLINE COLLEGE
Please check current catalog for most recent goal statements.

Vision Statement
Skyline College inspires a global and diverse community of learners to achieve intellectual, cultural,
social, economic and personal fulfillment.

Mission Statement
To empower and transform a global community of learners.

Values Statement

Education is the foundation of our civilized democratic society.

Thus:

Campus Climate: We value a campus-wide climate that reflects a ‘students first philosophy' with
mutual respect between all constituencies and appreciation for diversity. Both instruction and student
services are dedicated to providing every student with an avenue to success.

Open Access: We are committed to the availability of quality educational programs and services for
every member of our community regardless of level of preparation, socio-economic status, cultural,
religious or ethnic background, or disability. We are committed to providing students with open access
to programs and responsive student services that enable them to advance steadily toward their goals.
Student Success: We value students’ success in achieving their goals, and strengthening their voices as
they transform their lives through their educational experience.

Academic Excellence: We value excellence in all aspects of our mission as a comprehensive
community college offering preparation for transfer to a baccalaureate institution, workforce and
economic development through career technical education programs and certificates, Associate of Arts
and Associate of Science degrees, basic skills development, and lifelong learning. We are committed to
academic rigor and quality with relevant, recent, and evolving curriculum and well-equipped programs
that include new and emerging areas of study. We are dedicated to an educational climate that values
creativity, innovation and freedom of intellectual exploration, discovery, thought, and exchange of ideas.
Community Connection: We value a deep engagement with the community we serve and our role as an
academic and cultural center for community including business, industry, labor, non-profits, government
and the arts. We are dedicated to maintaining a college culture and institutional climate that is warm and
welcoming to all.

Shared Governance: We value just, fair, inclusive, and well understood, transparent governance
processes based upon open and honest communication.

Sustainability: We value an institutional culture that represents a strong commitment to environmental
sustainability and justice. We are committed to the tenets of sustainability “To meet present needs
without compromising the ability of future generations to meet their needs.”
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APPENDIX B

Definition of Terms

WSCH:

FTE:

LOAD:

N GRADES:

RETENTION:

SUCCESS:

Weekly Student Contact Hours are based on the first census week of a Fall term. They do not
include second census week data, but they do include all positive attendance data for the term
(converted to WSCH) including classes which start after the first census

The full-time equivalent faculty count is determined by the set of rules provided to each college at
the time the data is requested. Generally, the figures are the decimal fraction of the teaching hours
or units ascribed to the faculty member for teaching work done. Non-teaching time is specifically
excluded so that it does not affect the value of the data. Work done by non-certified-personnel is
not included.

Teaching Load is taken as the ratio of WSCH to FTE

The total number of grades awarded (A+B+C+D+F+CR+NCR+I+W)

The sum of all non-W grades divided by N grades times 100, expressed as %

A+B+C+CR grades divided by N grades times 100, expressed as %
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	Program Title: Disability Resource Center
	Date Submitted: April 5, 2013
	Key Findings: 1. DRC needs a full-time Learning Disability Specialist; the number of DRC students at Skyline College is underrepresented (3%) as compared to those numbers in the general population; this can impact a student's success.
2. Student satisfaction survey results show that 85% of DRC students who completed the survey (80 respondents -larger sample and response rate) indicated that they were satisfied with the services and accommodations provided by DRC.
3. A significantly larger percentage of students used their test accommodations in Fall 2012 (58.9%) as compared to Fall 2011 (28.9%); 4. DRC students need access to an orientation to available services and procedures for requesting accommodations.
	1 Planning Group Participants include PT FT faculty staff students stakeholders: Full Time Faculty: Judith Lariviere (Assistive Technology Computer Specialist), Melissa Matthews (Disability Resources Center Coordinator) 
Part Time Faculty: Patricia Blankenship (Learning Specialist), Russell Wong (Learning Specialist)  
Full Time Classified: Linda Allen (Staff Assistant),  Kathy Kerwin (Career Resources/Counseling Aide) , Michael Rojas (Instructional Aide II), Janet Weber (Program Services Coordinator - Workability III), Christopher Wiedman (Instructional Aide II/Alternative Media)
Part Time Classified: Brianna Clay (Office Assistant) 
	2 Contact Person include email and telephone: Melissa Matthews, matthewsm@smccd.edu, ext. 4279
	workers in the program: Full Time Faculty: Judith Lariviere, Melissa Matthews 
Part Time Faculty: Patricia Blankenship, Russell Wong 
Full Time Classified: Linda Allen,  Kathy Kerwin, Michael Rojas, Janet Weber, Christopher Wiedman
Part Time Classified: Brianna Clay
Student Worker: Yaoning Wu
Volunteer: Marisa McCune
	FT Faculty: 2
	PTOL Faculty FTE: .41
	FT Classified: 5
	PT Classified FTE: .33
	Volunteers: 1
	Student Workers: 1
	4 ProgramService Area Student Learning Outcomes and Program Data: The Disability Resource Center serves the needs of Skyline College’s students with disabilities by facilitating and ensuring academic and physical accessibility to college-wide instructional and non-instructional programs, activities and campus facilities.  Skyline College seeks to "empower and transform a global population of learners"; DRC recognizes that students with disabilities are part of the global population of learners and access to education is truly empowering and transformative. Access is provided through determination of eligibility for services, academic accommodations, assistive technology, auxiliary aids, information in alternative formats, mobility access, and an array of various support services.  Faculty and staff work cooperatively with the college’s 504 Coordinator to ensure that campus policies or practices are not discriminatory on the basis of disability.  Components of the program include Disabilities Counseling, the Differential Learning Skills Program, the Assistive Technology Program and Alternative Media Services, Alternative Testing and Proctoring and Workability III, a collaborative program with the Department of Rehabilitation.  The Department offers specialized classes under the Developmental Skills (DSKL) designation.  An average of 250 to 300 students are served through the program each semester, representing approximately 3% of Skyline's student population, a percentage that is below national statistics. Therefore, students with disabilities are under identified at Skyline College; national statistics indicate students with learning disabilities/differences represent as many as 1 out of every 5 people in the United States. In an effort to fully identify students with learning disabilities on campus, DRC has requested a full time learning disabilities specialist to assess students and reach out to faculty on campus to increase their awareness of the signs that a student may need a referral to the DRC. 



	undefined: SLO - Student Satisfaction Survey results indicated that 85% of students who completed the survey indicated that they were satisfied with the services and/or accommodations provided by DRC; similarly 85% of the students who completed the satisfaction survey indicated that they found DRC faculty and staff to be helpful in answering their questions.  Eighty-one DRC students completed the survey during the Fall 2012 semester as compared to 20 students in Spring 2012.  The criterion was met for this SLO.
SLO - Students use of their accommodations in terms of test proctoring (i.e., use of test accommodations) and requests for alternate media.  The criterion of 60% of students who use alternate media will submit their textbook requests for alternate media at least two weeks prior to the beginning of the semester was not met for the Spring 2013 semester but was for Summer and Fall 2012 semesters.  A DRC orientation is needed for all DRC students prior to the start of the Fall 2013 semester. In addition, an accessible orientation to the specific services and requirements for requesting testing accommodations, alternate media, etc. needs to be developed. There was a dramatic increase in the percentage of DRC students using their test accommodations in Fall 2012 (58.8%) as compared to Fall 2011 (28.9%).  This will need to be reviewed at the end of the Spring 2013 semester to determine if this trend will transfer into the Spring 2013 as well.

DSKL 825 - SLOs are currently in the Assessment cycle process and will be completed by the end of Spring 2013 semester when the sections for these courses end.  Data will then be available from the different means of assessment to evaluate the course SLOs and produce an action plan and generate reports.
	undefined_2: For the 2012 calendar year, DRC served a total of 173 students during Spring, 162 during Summer, and 307 during Fall. Those students presented with the following disability categories: 
 Acquired Brain Injury                          14 (Spring) 13 (Summer) 19 (Fall)
 Developmentally Delayed Learner        8 (Spring)   2 (Summer) 10 (Fall) 
 Hearing Impaired                                   5 (Spring)   3 (Summer)   8 (Fall)
 Learning Disabled                                48 (Spring)  40 (Summer) 77 (Fall)
 Mobility Impaired                                  3 (Spring)  14 (Summer) 23 (Fall)
 Other Disability                                   57 (Spring)  61 (Summer) 118 (Fall)
 Psychological Disability                      19 (Spring)  22 (Summer)  36 (Fall)
 Speech/Language Impaired                   5 (Spring)  3 (Summer) 8 (Fall)
 Visually Impaired                                  4 (Spring) 4 (Summer) 8 (Fall)

During the 2012 calendar year, DRC counselors held 788 appointments (338 in Spring, 85 in Summer, and 365 in Fall) and proctored 943 exams (453 in Spring, 68 in Summer, and 422 in Fall). 

During 2012 calendar year, the Alternate Media Specialist fielded a total of 153 student requests for alternate media (52 in Spring, 14 in Summer, and 87 in Fall). The Alternate Media Specialist in conjunction with Assistive Technology IA II and two student workers, fulfilled a total of 607 book requests during 2012 (251 in Spring, 35 in Summer, and 321 in Fall). Additionally, a total of 182 tests/quizzes/exams were converted (83 in Spring, 17 in Summer, and 82 in Fall). The large amount of requests for alternate media that need to be fulfilled on an ongoing basis demonstrates the ongoing need for 2 student workers to assist in alternate media production. 

During the 2012 calendar year, DRC's Smartpen loan program loaned out 36 Smartpens to students with approved accommodations. Each loan was accompanied by a 1 hour training session conducted by the Assistive Technology Instructional Aide for a total of 36 hours. 

	employment needs new technology new transfer requirements etc: DRC is currently in need of a full time Learning Disability Specialist. This faculty position would provide assessments in learning disability eligibility and provide guidance to Skyline's LD population. With a full time LD specialists on staff, DRC can not only meet our current demand for LD assessments, but also increase the number of LD students that are being serviced. The LD specialist will also provide instruction to students on strategies for academic success for those with learning differences. As discussed earlier, it is estimated that 1 in 5 individuals has a learning disability/difference. Therefore, to address the needs of this population, it is necessary for Skyline to provide a resource for these students.

Given the uncertainty of the resources that will be available at City College of San Francisco, DRC is already starting to see an influx of former CCSF coming to campus for classes and seeking services. We believe that our numbers may grow in response to decisions made about CCSF. 

Currently, the DRC budget is completely consumed by salaries and benefits. However, discretionary funds are necessary to efficiently provide services to students. Additionally, discretionary funds would allow DRC to continue it's commitment to outreach on campus and in the community.  

	undefined_3: Given the changes in legislation, DSKL 825 - Assistive Computer Technology has been divided into two separate courses which will be offered beginning in Fall 2013.  DSKL 825.1 - Assistive Computer Technology - Kurzweil 3000 I is designed to teach students how to use the software application, Kurzweil 3000, as an accommodation for reading and studying textbook materials and for test accommodations.  DSKL 826.1 - Assistive Computer Technology - Dragon NaturallySpeaking I is designed to teach students how to use the software application, Dragon NaturallySpeaking I as an accommodation for written expression and completing written assignments and their tests for the courses students are taking towards a certificate, degree, and/or transfer.  Both of these courses received approval through the Curriculum Committee in February 2013.  The TracDat Coordinator will be contacted to have these courses added to TracDat so that SLOs can be uploaded and course-level SLOs can be mapped to PSLOs and ISLOs. 
	undefined_4: This is not applicable as courses offered by DRC (DSKL courses) are non-transferable. 
	based on previous Annual Program Plan andor CTE Professional Accreditation report: During DRC's 2006's Program Review, the following suggestions were identified:

1) Restructuring of temporary test proctoring facilities

Outcome - DRC has moved to a new facility in building 5. The new facility includes an updated test proctoring center that has vastly improved the student experience. 

2) Increased staffing to meet needs in assessment and assistive technology areas

Outcome - DRC has hired an Instructional Aide II to provide additional assistance in the Assistive Technology area including alternate media production, especially to meet the needs of our students with vision impairments. Additionally, DRC has been approved to hire a full time Learning Disability Specialist which will greatly improve needs in the assessment area. 

3) Increased funding for electronic equipment needs

Outcome - With the move to a new facility, DRC also had technology equipment upgraded. Furthermore, DRC's Fall 2012 equipment request was approved which should update any remaining outdated equipment. 
	undefined_5: Analysis of PSLOs - 

Next Steps & Questions for Further Inquiry- DRC has made a personnel request for a full-time Learning Disability Specialist and has submitted an annual operating budget to demonstrate a need for discretionary funds. As more resources become available, the DRC will engage in more outreach both in the community and on campus; with increased outreach efforts, we expect an increase in registered DRC students. Further, DRC will examine whether there has been an increased use in accommodations by registered DRC students (this will be evidenced by an increase in test proctoring appointments, alternate media requests, and note taker contracts) as there has been increased awareness and education about such services. DRC would also like to examine how our student demographics change with the addition of a full time Learning Disability Specialist. DRC expects to see an increase in students presenting with the "LD" category. An increase in students with LD category may coincide with an increase in students using Kurzweil 3000 and other assistive technology. Maintaining an updated Assistive Technology and Alternate Media Program will be critical for meeting DRC student needs. 
	A Professional Development needs: It is important that the DRC coordinator, LD specialist, and staff assistant (at a minimum) be members of CAPED (California Association for Postsecondary Education and Disability). Each year CAPED holds a conference to disseminate updates on regulations, best practices for policies and procedures, and changes to the law. Attendance at this conference is crucial for the professional development of the DRC team. 
Further, as more veterans and students with autism appear at institutions of higher education, members of the DRC seek to participate in training opportunities focused on these areas. 
It is important for DRC's Assistive Technology Specialist to keep current with knowledge about software updates and upgrades to software currently used by DRC students and any new technology that potentially meets an unmet need for students served by DRC or circumvents an accessibility barrier.  The Assistive Technology Specialist also needs to keep up-to-date with strategies related to the universal use and application of Assistive Technology to course content so that these same strategies and techniques can be integrated into lectures and demonstrations in DSKL 825 and 826 classes for DRC students.  Conferences that are dedicated to Assistive Technology in education, such as Closing the Gap and Assistive Technology Industry Association,  are held each year.  It is essential for the Assistive Technology Specialist to attend one of these conferences annually for professional development and to keep current with the rapid changes in technology that can be used by students with disabilities, but can also benefit all students as universal learning and studying tools.  
	undefined_6: Data needed for DRC includes the following: 
-Student retention for DRC students as compared to the general student population  
-Graduate rates for DRC students as compared to the general student population 
-Number of degrees and certificates awarded to DRC students as compared to the general student population 
-Transfer rates for DRC students as compared to the general student population.

This data serves a need as it allows us to examine whether or not DRC students are successfully completing their academic goals at a rate that is comparable to the general student population. This can also give DRC information about areas where DRC students are experiencing difficulties and give DRC the opportunity to investigate reasons for where a discrepancy may exist in their success rates as compared to the general student population.
	Program: Disability Resource Center
	Date: April 5, 2013
	How does this request align with your assessment of student outcomes1 2 3: LD specialist will work closely with students to increase their awareness of their learning profiles and resources available to them. As DRC anticipates an increased need for access to textbooks in electronic format, for use with Kurzweil and other assistive technology, there will be a need to have student workers in the lab keeping up with demand for converting and editing textbook material. 
	How does this request align with your action plan1 2 3: DRC expects to see an increase in students presenting with the "LD" category. An increase in students with LD category may coincide with an increase in students using Kurzweil 3000 and other assistive technology. 
	What is the estimated cost for facilities and equipment1 2 3: n/a
	1 2 3 4: See attached budget needs:
New computer and printer for new full-time Learning Disability Specialist
(current one used by part-time LD Specialists is approximately 8 years old)
	undefined_7: 
	1 2 3 4_2: 
	undefined_8: 
	Text1: 
Learning Disability Specialist

Student Worker - Assistive Technology/Alternate Media
Student Worker - Assistive Technology/Alternate Media 
	Text2: Staying current with the needs that come with offering assistive technology.
	Text3: $1800.00 plus taxes and shipping/handling
	Text4: 
	Text5: 


