
Disability Resource Center 
Frequently Asked Questions for Faculty  

 
General Information  
 
How is eligibility for DRC accommodations determined?  
Students must provide documentation of a disability and engage in a deliberative process with a 
DRC Counselor or LD Specialist to be approved for accommodations. Accommodations are 
personalized to meet the needs of individual students and not all students will receive the same 
accommodations, even if their disabilities are similar. Students must also complete an 
application for service and a student education contract to complete the process. 
 
What constitutes documentation of a disability?  
All students must provide documentation demonstrating the need for academic adjustment. 
Documentation may be from a medical provider or mental health professional, a high school IEP 
demonstrating a history of special services, or verification of learning disability.  
 
How will I know whether a student has been approved for accommodations?  
Students who have been approved for accommodations will receive an accommodation letter 
indicating which accommodations they’ve been approved for. You are only required to provide 
the accommodations indicated on the accommodation letter. The accommodation letter is only 
valid for the semester/year indicated on the letter. If a student provides you with an outdated 
accommodation letter, please refer him/her to the DRC to update their documents.  
 
A student is waiting for a doctor or LD appointment, will she/he receive provisional 
accommodations while they wait?  
The DRC does not provide provisional accommodations - we must have documentation on file 
prior to approving accommodations. As the instructor, you are not required to provide an 
accommodation(s) until you have received an accommodation letter from the student.  
 
A student is asking for something that is not indicated on the accommodation letter, do I 
need to provide it?  
No, you only need to provide accommodations as indicated on the accommodation letter. You 
can refer the student to the DRC to update accommodations if she/he believes that adjustments 
need to be made. On occasion, the DRC counselor will need to work with you directly on 
providing specialized/complex accommodations not indicated on the accommodation letter.  
 
I don’t want to provide the indicated accommodations, who do I contact?  
If you believe that a student’s accommodation violates a fundamental aspect of your course, 
please contact the DRC Coordinator to discuss. The DRC Coordinator will work with you and 
the student to come to a resolution. Your Dean may be asked to participate in the resolution 
process.  
 
 



A student in my class is struggling but not using his/her accommodations, what do I do? 
While we always encourage students to use their accommodations, ultimately, it is their choice 
whether to do so.  As you would any of your students, you can also encourage students to use 
campus resources, including accommodations. You can refer the student to the DRC to talk with 
the DRC Counselor for support.   
 
A student in my class is using their accommodations but still struggling, what do I do?   
Accommodations are not a guarantee for success; these are set up only to level the playing field 
for students with disabilities. Some students with accommodations will struggle, as any other 
student. You can encourage the student to use campus resources (such as the Learning 
Center) and also refer him/her to the DRC to meet with a counselor.  
 
I want more information about test accommodations. Where do I find this?  
Please see the presentation on testing accommodations located on the DRC Faculty Resources 
webpage.  
 
I have questions/concerns about a student and/or accommodation, who should I 
contact?  
Please contact Melissa Matthews, DRC Coordinator, at matthewsm@smccd.edu or (650) 738-
4279.   
 
Learning Disabilities (LD)  
 
Where can I find information about working with students who have learning disabilities 
and how to refer students I believe would benefit from LD services?  
On the DRC Faculty Resources webpage 
http://skylinecollege.edu/disabilityresources/facultyresources.php, you will find a presentation by 
DRC’s LD Specialist, Carol Newkirk. The presentation has detailed information about what are 
learning disabilities, tips for working with LD students, how to refer students to the DRC, and 
what is involved in the DRC’s LD eligibility process. 
If you have further questions, please contact Carol Newkirk at newkirkc@smccd.edu or (650) 
738-4108. 
  
Alternate Media 
 
A student’s accommodation letter says that she/he is approved for alternate format for 
textbooks. How do I provide this accommodation?  
You are not responsible for providing the student with the alternate format of the textbook, 
DRC’s Alternate Media Specialist, Chris Weidman, will do so. However, the Alternate Media 
Specialist may need to work with you to obtain some of your materials in the proper format and 
will contact you directly to do this.  
 
 
 



 
Do students who are approved for alternate format for textbooks as an accommodation 
still have to purchase their textbooks? 
Yes, students do have to purchase their textbooks for copyright purposes.  DRC receives 
permission from the publishers to provide textbooks in alternate format to students with 
disabilities.  DRC’s Alternate Media Specialist needs each student to show proof of purchase of 
their textbook(s) in order to provide the student with his/her textbook in alternate format.  
 
What can I do to help students who use alternate format for textbooks? 
Faculty can assist the process in providing the information about their textbook(s) they plan to 
use in the next semester to the Bookstore according to the deadlines outlined by the Bookstore.  
As soon as continuing students complete Priority Registration for the next semester and they 
submit their textbook requests to DRC’s Alternate Media Specialist, the process starts for 
requesting their textbooks from the publishers and preparing the alternate format for these 
students. There is a very tight turnaround between fall and spring semesters. 
 
Assistive Technology 
 
What Assistive Technology options are included as accommodations for students with 
disabilities? 
Skyline College’s DRC has a wide range of assistive technology options for students that are 
based on a student’s disability.  Kurzweil 3000 is a robust reading, writing, and studying tool. 
Students often have their textbooks set up in Kurzweil 3000 as the alternate format.  DRC 
students can also receive an audio version of their textbooks through Learning Ally (formerly 
Recordings for the Blind and Dyslexic – RFB&D). Dragon NaturallySpeaking is a “state-of-the-
art” voice/speech recognition application that transcribes students dictations into a word 
processor.  Even though it is commercially available for both Windows and Macintosh computer 
systems, the version for Windows is completely “hands-free” as compared to the Macintosh 
version.  DRC also has ZoomText which is a screen magnifier for students with low vision and 
JAWs, a screen reader for students who are legally blind.  Voiceover for the Macintosh is 
another screen reader that is available for students as an accommodation for tests and exams.  
Students can also have a Smartpen (i.e., 2 GB Echo Smartpen by Livescribe) as an 
accommodation for notetaking. 
 
How do DRC students get access to Assistive Technology? 
Students are first seen by DRC’s Counselor or LD Specialist to determine the accommodations 
they need. Then they are seen by DRC’s Assistive Technology Specialist (Judy Lariviere – 
larivierej@smccd.edu Phone:  650-738-4497) and/or DRC’s Alternate Media Specialist, Chris 
Weidman (weidmanc@smccd.edu Phone:  650-738-4393) to assist them in getting access to 
the alternate format for their textbooks, setting up the programs on their computers or ipad 
through the Kurzweil 3000 Loan Program and Smartpen Loan Program. 
 
 
 



 
How do DRC students learn how to use the Assistive Technology? 
DRC’s Assistive Technology Specialist offers classes to students in which they learn how to use 
Kurzweil 3000 and/or Dragon NaturallySpeaking.  In these classes students are also taught 
strategies about how to apply various features of the assistive technology to various tasks they 
may need to complete within their college classes.   
 


