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Summary of Peer Review Report

INSTITUTION: Skyline College
DATES OF VISIT:  September 30, 2019 to October 3, 2019
TEAM CHAIR: Linda Rose, Ed.D.

From September 30 through October 3, 2019 a nine-member External Peer Review Team,
including one ACCJC Staff Liaison, conducted a site visit to Skyline College. The purpose of the
visit was to confirm the College’s assertion that it met current Accreditation Standards,
Eligibility Requirements, and Commission Policies.

In preparation for the external peer review visit, team members prepared by reviewing the
College’s Institutional Self Evaluation Report. All team members received a USB flash drive that
contained the College ISER, Catalog, and a Class Schedule. The flash drive was mailed several
weeks prior to the visit. The team chair also attended a full-day training facilitated by ACCJC
staff on August 1, 2019, from 8:00 a.m. - 5:00 p.m. visit. Training materials distributed to team
chairs in attendance included a USB flash drive. The flash drive contained ACCJC Publications,
The Team Roster, ACCJC Information about Skyline College, Policy on Commission Actions on
Institutions, and sample documents to help Team Chairs prepare before, during, and after the
official peer review visit. ACCJC staff presented information that included scenarios to foster
active participation during the training.

Thereafter, the team Chair conducted a pre-visit to Skyline College on August 16, 2019 to meet
with the interim President and members of the college’s key constituent groups to discuss
logistics and answer questions related to the fall 2019 peer review visit.

Subsequently, members of the external peer review team, including the team Chair attended a
full-day interactive training facilitated by ACCJC on September 4, 2019. During this training,
team members and the team chair had the opportunity to discuss logistics of the upcoming visit,
ask questions and share concerns they may have had related to College’s Institutional Self
Evaluation Report and the first team assignment they had completed. The team discussed their
initial findings based on their review of the College’s ISER. The team discussed the need for
additional information, such as documents or names of individuals or groups they wanted to
interview during the peer review visit. On September 29, 2019, the day before the site visit, the
peer review team met in the team room at the hotel. This meeting allowed the team to discuss
concerns and ask questions and be reintroduced to each other.

Finally, during the visit, the peer review team found the campus community to be
accommodating and responsive to the team’s requests for information during interviews. On the
first day of the visit, College staff provided the visiting team with an extensive tour of the
campus. This tour later enhanced the teams visit because it was easier to locate programs and
Services.
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The College demonstrated its engagement in the accreditation process. For example, more than
30 individuals, including external Community members attended the two college forums
facilitated by the Chair and peer review team members. Team accommodations on campus were
appropriate for the team’s efforts to conduct interviews and draft the Peer Review Report.
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Skyline College - Commendations and Recommendations

Team Commendations
Commendations

The Team commends Skyline College for exceeding several Standards by demonstrating a deep
commitment to equity and equality campus wide. An equity mindset permeates the campus
culture for students and employees. For example, professional development activities such as the
Equity Training Series (ETS), Equity Institute and the Equity Summit reflect active engagement
of faculty, staff, administrators and students in the evaluation of existing organizational
structures with the intent to make changes as appropriate to improve student completion and
success. This commitment is also evidenced by the engagement of the entire campus community
in the Skyline College Comprehensive Redesign project. (1.B.1), (I11LA.7), (111.A.14)

The team commends institutional leaders as they create and encourage innovation leading to
institutional excellence related to equity. This is evidenced by use of the President’s Innovation
Fund (PIF), Comprehensive College Re-Design, and the development of the Respiratory Care
Baccalaureate degree (IV.A.1) (IV.A.5)

Team Recommendations

Recommendations to Meet Standards
None

Recommendations to Improve Quality
None
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Introduction

Skyline College was established in 1969 on the San Francisco Peninsula in San Bruno,
California as a public degree and certificate granting institution. The campus consists of 111
acres bounded by residential developments and the Golden Gate National Recreation Area. The
college is one of three colleges that comprise the San Mateo County Community College District
(SMCCCD) Skyline college primarily serves northern San Mateo County and southern portions
of the City and County of San Francisco. The communities closest to Skyline College include
Brisbane, Colma, Daly City, Millbrae, Pacifica, and South San Francisco. Skyline College is also
located in close proximity to Silicon Valley, considered a hub for innovation, entrepreneurship,
technology, research, and STEM fields.

While the college operates a single campus at 3300 College Drive, San Bruno, California,
courses, seminars and workshops for community members, employers, small businesses, faculty,
staff and students are also hosted, by the college at the BAEC. The Center is located at 458 San
Mateo Avenue, in downtown San Bruno.

Skyline College operates as part of a multi-college district under the jurisdiction of the
SMCCCD six-member Board of Trustees. The five elected members represent specific parts of
the county and serve staggered four-year terms with the non-voting student member elected
annually by the student body. In 2015-2016, Skyline College began a mapping project to clarify
the local demographics and characteristics of feeder high schools in the College’s surrounding
communities. In addition, an analysis of the Economic Modeling Specialists International
(EMSI) database was used to determine local labor market needs and projected future
employment opportunities. The College identified five employment segments with the highest
employment opportunities which include management, business and financial operations,
computer and mathematical occupations, architecture and engineering as well as occupations
within the life, physical, and social sciences.

As Skyline College celebrates its 50™ year serving students and surrounding communities they
have embarked upon one of the largest campus-wide initiatives to help students reach their goals
through the Skyline College Promise/Comprehensive College Redesign. The College has
committed to create opportunities for the college to engage in a continuous examination of itself
through the lens of the Comprehensive Diversity Framework (CDF) The three signature
components of this comprehensive redesign include the development and implementation of
Meta Majors and Guided Pathways, Promise Scholars Program, and Transformative Teaching
and Learning. The Skyline College Community, through this effort seeks to challenge the
traditional “college-ready” student paradigm and replace it with a “student-ready” institutional
approach.
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Eligibility Requirements

. Authority

The team confirmed that Skyline College is authorized to operate as a post-secondary,
degree-granting institution based on continuous accreditation by the Accrediting Commission
for Community and Junior Colleges (ACCJC) of the Western Association of Schools and
Colleges (WASC) ACCJC is a regional accrediting body recognized by the U.S. Department
of Education and granted authority through the Higher Education Opportunity Act of 2008.

The College meets the ER.

. Operational Status

The team confirmed that the College is operational and provided educational services to
15,351 students for the 2018-19 academic year. Approximately 72 percent of these students
are pursuing goals that relate to attainment of a degree, certificate, or transfer.

The College meets the ER.

Degrees

The team confirmed that the majority of courses offered at Skyline College lead to a degree,
certificate, or transfer. A majority of Skyline’s students are enrolled in courses leading to
transfer and/or a degree or certificate.

The College Meets the ER

. Chief Executive Officer

The team confirmed that the Chancellor, employed by the Governing Board, has delegated
full responsibility to the College CEO to implement and administer delegated district and
system policies without interference and holds the College CEO accountable for the
operation of the college.

The College meets the ER.

Financial Accountability

The team confirmed that Skyline College engages a qualified external auditor to conduct
audits of all financial records. All audits are certified and all explanations of findings are
documented appropriately. Audit reports are made available to the public.

The College meets the ER.
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Checklist for Evaluating Compliance with
Federal Regulations and Related Commission Policies

Public Notification of an Evaluation Team Visit and Third-Party Comment

[Regulation citation: 602.23(b)]
Evaluation Items:

X

The institution has made an appropriate and timely effort to solicit third party comment in
advance of a comprehensive evaluation visit. (Standard 1.C.12,)

The institution cooperates with the evaluation team in any necessary follow-up related to
the third-party comment. (Standard 1.C.12)

The institution demonstrates compliance with the Commission Policy on Rights and
Responsibilities of the Commission and Member Institutions as to third party comment.

Conclusion Check-Off (mark one):

X

The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.

The team has reviewed the elements of this component and has found the institution to

meet the Commission’s requirements, but follow-up is recommended.

The team has reviewed the elements of this component and found the institution does not

meet the Commission’s requirements.

Narrative:
The team found no third-party comments related to the October 2019 Team visit.

Standards and Performance with Respect to Student Achievement

[Regulation citations: 602.16(a)(1)(i); 602.17(f); 602.19 (a-e)]

Evaluation Items:

X

The institution has defined elements of student achievement performance across the
institution, and has identified the expected measure of performance within each defined
element. Course completion is included as one of these elements of student achievement.
Other elements of student achievement performance for measurement have been
determined as appropriate to the institution’s mission. (Standard 1.B.3 and Section B.
Presentation of Student Achievement Data and Institution-set Standards)

The institution has defined elements of student achievement performance within each
instructional program, and has identified the expected measure of performance within
each defined element. The defined elements include, but are not limited to, job placement
rates for program completers, and for programs in fields where licensure is required, the
licensure examination passage rates for program completers. (Standard 1.B.3 and Section
B. Presentation of Student Achievement Data and Institution-set Standards)

The institution-set standards for programs and across the institution are relevant to guide
self-evaluation and institutional improvement; the defined elements and expected
performance levels are appropriate within higher education; the results are reported
regularly across the campus; and the definition of elements and results are used in
program-level and institution-wide planning to evaluate how well the institution fulfills
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its mission, to determine needed changes, to allocating resources, and to make
improvements. (Standard 1.B.3, Standard 1.B.9)

X The institution analyzes its performance as to the institution-set standards and as to
student achievement, and takes appropriate measures in areas where its performance is
not at the expected level. (Standard 1.B.4)

Conclusion Check-Off (mark one):
X The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
Team members confirmed that Skyline College has established Institutional Set Standards.
Communication about the outcomes from the evaluation is provided to the campus community
and the Board of Trustees.

Credits, Program Length, and Tuition

[Regulation citations: 600.2 (definition of credit hour); 602.16(a)(1)(viii); 602.24(e), (f); 668.2;

668.9.]

Evaluation Items:

X Credit hour assignments and degree program lengths are within the range of good
practice in higher education (in policy and procedure) (Standard 11.A.9)

X The assignment of credit hours and degree program lengths is verified by the institution,
and is reliable and accurate across classroom-based courses, laboratory classes, distance
education classes, and for courses that involve clinical practice (if applicable to the
institution) (Standard 11.A.9)

X Tuition is consistent across degree programs (or there is a rational basis for any program-
specific tuition) (Standard 1.C.2)

X Any clock hour conversions to credit hours adhere to the Department of Education’s
conversion formula, both in policy and procedure, and in practice. (Standard 11.A.9)

X The institution demonstrates compliance with the Commission Policy on Institutional

Degrees and Credits.
Conclusion Check-Off (mark one):
X The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
The Team confirmed that Skyline College offers degrees and programs that follow practices
which include the appropriate length, breadth, depth, and rigor as indicated by an array of
articulation agreements with four-year institutions. The College awards course credit, degrees,
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and certificates for associates and the Bachelor of Science degree based in part on the attainment
of learning outcomes which are developed at the department level. Course level student learning
outcomes align with the course objectives given in the course outline of record. The course
outlines of record, the college catalog, and the schedule of classes demonstrate that units of
credit for lecture, laboratory and clinical practice courses, including courses offered through
distance education confirm to the Carnegie Unit for the quarter system, with 12 lecture hours or
36 lab hours for each unit of credit, reflecting generally accepted norms in higher education.

Transfer Policies
[Regulation citations: 602.16(a) (1)(viii); 602.17(a)(3); 602.24(e); 668.43(a)(ii)]
Evaluation Items:

X Transfer policies are appropriately disclosed to students and to the public. (Standard
11.A.10)

X Policies contain information about the criteria the institution uses to accept credits for
transfer. (Standard 11.A.10)

X The institution complies with the Commission Policy on Transfer of Credit.

Conclusion Check-Off:

X The team has reviewed the elements of this component and has found the institution to

meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
Skyline College describes transfer policies, course and program requirements, as well as stated
learning outcomes for its Associate and Bachelor degrees, and certificates in the college catalog
and on the college website.

Distance Education and Correspondence Education
[Regulation citations: 602.16(a)(1)(iv), (vi); 602.17(g); 668.38.]

Evaluation Items:
For Distance Education:

X The institution demonstrates regular and substantive interaction between students and the
instructor.

X The institution demonstrates comparable learning support services and student support
services for distance education students. (Standards 11.B.1, 11.C.1)

X The institution verifies that the student who registers in a distance education program is

the same person who participates every time and completes the course or program and
receives the academic credit.

For Correspondence Education:

NA  The institution demonstrates comparable learning support services and student support
services for correspondence education students. (Standards 11.B.1, 11.C.1)

NA  The institution verifies that the student who registers in a correspondence education
program is the same person who participates every time and completes the course or
program and receives the academic credit.
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Overall:

X The technology infrastructure is sufficient to maintain and sustain the distance education
and correspondence education offerings. (Standard 111.C.1)
X The institution demonstrates compliance with the Commission Policy on Distance

Education and Correspondence Education.
Conclusion Check-Off (mark one):
X The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
The College does not offer Distance Education or Correspondence Education.
Narrative:
Online and hybrid course offerings must be approved at the department and division level before
the course is presented to the Division and Curriculum Committee. The college has division
guidelines and training requirements for distance learning.

Student Complaints
[Regulation citations: 602.16(a)(1)(ix); 668.43.]
Evaluation Items:

X The institution has clear policies and procedures for handling student complaints, and the
current policies and procedures are accessible to students in the college catalog and
online.

X The student complaint files for the previous seven years (since the last comprehensive

evaluation) are available; the files demonstrate accurate implementation of the complaint
policies and procedures.

X The team analysis of the student complaint files identifies any issues that may be
indicative of the institution’s noncompliance with any Accreditation Standards.
X The institution posts on its website the names of associations, agencies and governmental

bodies that accredit, approve, or license the institution and any of its programs, and
provides contact information for filing complaints with such entities. (Standard 1.C.1)
X The institution demonstrates compliance with the Commission Policy on Representation
of Accredited Status and Policy on Student and Public Complaints Against Institutions.
Conclusion Check-Off (mark one):
X The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
The Team confirmed that Skyline College has an established procedure for student grievances in
order to provide a means to resolve alleged unfair or improper action by any member of the
academic community.
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Institutional Disclosure and Advertising and Recruitment Materials
[Regulation citations: 602.16(a)(1)(vii); 668.6.]
Evaluation Items:

X The institution provides accurate, timely (current), and appropriately detailed information
to students and the public about its programs, locations, and policies. (Standard 1.C.2)

X The institution complies with the Commission Policy on Institutional Advertising,
Student Recruitment, and Policy on Representation of Accredited Status.

X The institution provides required information concerning its accredited status. (Standard
1.C.12)

Conclusion Check-Off (mark one):

X The team has reviewed the elements of this component and has found the institution to

meet the Commission’s requirements.
The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
Skyline College’s website provides information about its accredited status. The site provides
accurate, current, and detailed information about its programs, locations, and policies. This
information is available to students, and members of the public in the college catalog as well.
The catalog is available in both digital and print media format.

Title 1V Compliance

[Regulation citations: 602.16(a)(1)(v); 602.16(a)(1)(x); 602.19(b); 668.5; 668.15; 668.16; 668.71

et seq.]

Evaluation Items:

X The institution has presented evidence on the required components of the Title IV
Program, including findings from any audits and program or other review activities by
the USDE. (Standard 111.D.15)

X If applicable, the institution has addressed any issues raised by the USDE as to financial
responsibility requirements, program record-keeping, etc. If issues were not timely
addressed, the institution demonstrates it has the fiscal and administrative capacity to
timely address issues in the future and to retain compliance with Title IV program
requirements. (Standard 111.D.15)

X If applicable, the institution’s student loan default rates are within the acceptable range
defined by the USDE. Remedial efforts have been undertaken when default rates near or
meet a level outside the acceptable range. (Standard 111.D.15)

X If applicable, contractual relationships of the institution to offer or receive educational,
library, and support services meet the Accreditation Standards and have been approved
by the Commission through substantive change if required. (Standard 111.D.16)

X The institution demonstrates compliance with the Commission Policy on Contractual
Relationships with Non-Regionally Accredited Organizations and the Policy on
Institutional Compliance with Title 1V.

Conclusion Check-Off (mark one):

X The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements.
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The team has reviewed the elements of this component and has found the institution to
meet the Commission’s requirements, but that follow-up is recommended.
The team has reviewed the elements of this component and found the institution does not
meet the Commission’s requirements.
Narrative:
The team confirmed that the College’s Cohort Default rate of less than 15 percent is within the
acceptable range defined by the USDE.
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Standard IA. Mission

General Observations

Skyline College is guided by its mission, vision, and value statements, collectively known as
M/VIV. The M/V/V articulates the college’s purpose, the students it serves, and its commitment
to student learning and achievement. The M/V/V is central to the college’s educational purpose
and guides the college’s planning and decision-making. The college has established program
review and annual planning processes that align the programs, services, and resources with the
college’s M/V/V. The college has in place an Educational Master Plan, Technology Master Plan,
and a Comprehensive Diversity Framework (CDF) that flow from the M/V/V. The use of student
learning achievement and assessment data informs program review, annual planning, and
decisions on resource allocation.

Findings and Evidence

The College’s M/V/V clearly defines the college’s broad education purpose and its commitment
to student learning. The college is deeply committed to using the M/V/V to guide its institutional
processes and decision-making. The team confirmed the mission statement was reviewed by the
Board of Trustees in December of 2018 after an extensive review using the college’s
participatory governance process. The college uses its participatory governance process to ensure
the mission is regularly reviewed. The college’s Institutional Effectiveness committee (IEC) is
charged with the regular review of the M/V/V and to bring forth recommendations for college-
wide review. (1.LA.1, LA.4)

The team confirmed through a review of the online planning and program review software
(SPOL) that the college uses disaggregated student data and learning assessment data in its
program review process to determine if the college is effectively accomplishing its M/V/V.
Evidence to this effect was provided in the Institutional Self-Evaluation Report and it was
confirmed by a review of the college’s office of Planning Research and Institutional
Effectiveness (PRIE) and posted documents on the college website and in SPOL. The college’s
Annual Program Plan (APP) process aligns with the College’s M/V/V.

Furthermore, PRIE provides disaggregated data on program completion, course success and
retention rates and transfer rates, available on the college website and through SPOL. The
College developed a Scorecard to define and measure its strategic goals and initiatives that
includes cohort tracking for college level math and English completion, degree/certificate
completion, and transfers. The Scorecard aligns with the M/V/V. The Scorecard is updated
annually and posted on the college’s website. (I.A.2, 1.A.3)

The M/V/V is published on the college’s website and the team confirmed it is in the Educational
Master Plan, College Annual Reports, and in the faculty handbook. The M/V/V is widely
distributed across the campus and it was confirmed by the team that campus constituents
understand and work to achieve the M/V/V. The team reviewed the college’s online planning
and program review process and it clearly uses data to evaluate and inform the M/V/V, strategic
and annual planning, and resource allocation (I.A.4, ER 6)
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Conclusion
The college meets the standard and related Eligibility Requirements

IB. Assuring Academic Quality and Institutional Effectiveness

General Observations

Academic quality is assured through ongoing dialog and assessment via a number of processes,
including the Program Review Cycle, Curriculum Committee approvals process, and
professional development training. Student Learning Outcomes are addressed by way of the
curriculum processes and the course outline of record. Standards for student achievement have
been established and are consistent with the college’s Mission, Vision and Values (MVV)
statement.

Findings and Evidence

The team confirmed that the college has a robust structure of committees that are tasked with
addressing equity, effectiveness and improvement of academic quality. For example, the Student
Learning Outcome Assessment Cycle (SLOAC) provides a structure for assessment of learning
outcomes which includes the Bachelor’s in Science in Respiratory Care. The Office of Planning,
Research and Institutional Effectiveness (PRIE), Institutional Effectiveness Committee (ICE)
and College Success Initiative (CSI) play important roles in dialoging about and ensuring
achievement and planning for continued improvement (1.B.1)

The team confirmed that all courses have Student Learning Outcomes (SLO’s) and all programs
have Program Student Learning Outcomes (PSLOs), including those for the Bachelor’s in
Science in Respiratory Care. In addition, course level outcomes are reviewed on a regular basis.
Information in the Skyline College Score Card demonstrate the institutional standards that are
met. The District Strategic Plan was developed to emphasize student success, equity and social
justice informed by data obtained from the District Scorecard. The Scorecard is used to assess
student learning. During interviews the team learned that an additional Scorecard specific to the
Bachelor’s in Science in Respiratory Care has been developed and is now available and will soon
be posted on the program website. (1.B. 2, 1.B.3, 1.B.4.)

Academic quality is also addressed via assessment of achievement gaps reported by academic
programs in their program review and resource needs are prioritized by the academic deans, and
then by the Vice President of Instruction, for consideration by separate committees, for example
Faculty FTE Committee, Instructional Equipment Committee, that make resource allocation
recommendations to the President. It is noted in the Institutional Self Evaluation Report (ISER)
that courses in the Bachelor’s in Science in Respiratory Care include appropriate upper division
levels of learning which also support academic quality. The Curriculum Committee website
includes a list of Common Characteristics of Upper Division Courses confirm this. (1.B.1, 1.B.6,
1.B.9)

The college has recently combined some decision-making committees in order to more
effectively integrate planning and resource allocation. The resulting Strategic Planning and
allocation of Resources Committee (SPARC) makes recommendations for college-wide planning
and resource allocation. Planning objectives for all campus programs are aligned with the goals
of the College and/or District in the program review documents. The Strategic Planning Outline

15|Page



addresses this as well. Program review data is disaggregated by various key variables (e.g.,
race/ethnicity and gender) (1.B.5)

Student learning outcomes and achievement are analyzed regularly. The disaggregated data is
used to identify performance gaps that may exist for subpopulations of students. Institutional
Student Learning Outcomes are disaggregated by ethnicity, age and gender. The subpopulations
identified by the college include: unit load and demographics and modality of instruction.
Academic Programs report outcome and achievement gaps via Annual Program Plans (APP)
program review. The team found that individual departments have worked to mitigate
achievement gaps via pedagogy and/or curricular changes. Plans are made to remove barriers and
recruit underrepresented students. For example, the Chemistry CPR indicates plans to increase
student support, tutoring, and partnership with MESA and existing learning communities.
Strategic Planning and Allocation of Resources Committee (SPARC) makes recommendations of
Fund 1 resource allocation (human, physical, financial, and/or technical) based on the data
provided in the Skyline College Scorecard, and with consideration for how the College’s
programs and initiatives align with the Colleges Education Master Plan and MVV. (1.B.6)

Curriculum and Educational board policies and procedures are the responsibility of the
Curriculum and Educational Policy Committees, respectively. It is noted that district board
policies and administrative procedures are reviewed “regularly” and updated “as needed”.
However, it is not clear what sort of cycle is used. (1.B.7)

The Employee Voice Survey was recently used to inform Strategic Planning and Allocation of
Resources Committee about how to revise the program review cycle to make it more effective
and to more closely align with the Mission Vision and Values in order to drive resource
allocation. The Employee Voice Survey was also used to assess campus processes, elicit
discussion and improvements in integrated planning and resource allocation. Team interviews
confirmed the use of the survey in reconfiguring the planning and budgeting committees into one
cohesive cross functional committee. The ISER states that the district reviews policies and
procedure related to “effective” participatory governance, but the periodicity of the cycle is not
clear. (1.B.7)

The team confirmed that the College communicates the results of assessment and evaluation
activities via the website for Program Review, Institutional Effectiveness Committee (IEC) This
allows easy access for constituent groups. Further, newly hired tenure-track faculty are provided
with this information during the “New Faculty Academy.” Both the strengths and weaknesses
addressed in the program review processes are identified. The planning committees develop
institutional priorities based on the findings. (1.B.8)

The team reviewed documentation to confirm the College’s continuous, broad based, systematic
planning though the College’s use of Annual Program Plans (APP) and Comprehensive Program
Review (CPR) Annual Program Plans are developed from program review each year and
Comprehensive Program Reviews are completed every six years and are completed by academic
and student services areas. The program review processes were revised a few years ago and
appear to have maintained consistency. Requests for human, physical, physical, financial, and/or
technical resources generated from program reviews are analyzed by Strategic Planning and
Allocation of Resources that makes recommendations for expenditures based on short and long-
term program needs based on the alignment and relevance with and support of the Mission
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Vision and Values. The team confirmed a broad involvement of various decision-making
committees responsible for planning and resource allocation. (1.B.9)

Conclusion

The college meets Standard 1.B. In addition, the Bachelor’s in Science in Respiratory Care meets
Standard 1.B.

IC. Institutional Integrity

General Observations

The main source of information about the college, its education programs and student services,
can be found in the College catalog, which is available on the College website in pdf format and
in an interactive format. Both versions provide students with a comprehensive overview of the
college, student instructional programs, and support services. The College provides an online
version of the catalog that is searchable as well as a print version that can be downloaded in pdf
format. The college provides the current catalog version as well as access to previous versions
online. Through its Board Policies and Administrative Procedures, the College ensures integrity
in its communication with students and the public. The college website includes a webpage
dedicated to informing the public and internal constituents on all aspects of the college’s
accreditation.

Findings and Evidence

The team confirmed that the College Catalog is the main source of information on learning
outcomes, educational programs, and student support services. The College catalog is
comprehensive and provides an overview of the college governance structure and includes the
M/VIV, College goals, institutional learning outcomes as well as a complete listing of
educational programs and student support services. In addition, the team confirmed the college
catalog provides information on policies covering student conduct, transfer of credit, fees,
program length, and availability of Financial Aid. The team confirmed that the contents of the
college catalog are updated annually and information about instructional programs is sourced
directly from CurricUNET, the college’s curriculum software data warehouse for instructional
programs. (1.C.1)

The team confirmed that an online searchable version of the current and previous years’ catalogs
is available on the college’s website and can be downloaded in full or just the pages that
someone may need. Each catalog version contains information on program requirements, college
policies, regulations, and student support services. The college catalog also describes the
certificate and degree programs offered by the college and information on tuition, fees, and other
required expenses. Fee information is also available on the registration website for the college.
Furthermore, the college provides on its website complete information on each instructional
program including program outcomes, required coursework, length of program, and possible
career opportunities. (1.C.4, 1.C.6)
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The team reviewed evidence to confirm that the Annual Program Plan (APP) and the
Comprehensive Program Review (CPR) use documented assessment of student learning and
disaggregated data packages provided by the Office of Planning, Research and Institutional
Effectiveness (PRIE) and this data is communicated to the appropriate constituents, which
includes instructional departments. The College also provided evidence of “town hall” meetings
where data on student achievement and its relationship to student learning is analyzed and
discussed by campus constituents. The team confirmed that the College produces and distributes
an Annual Report, Scorecard, Fact Sheet, and a weekly newsletter, Skyline Shines, which is
widely distributed and contains information on student learning and achievement in addition to
general information about the college and its students. (1.C.3)

The team confirmed that the college has in place a Board Policy directing the regular review of
all Board Policies and procedures. Through documents available in the ISER and in interviews
with college constituents, the team confirmed that the college is committed to and ensures
integrity in how it represents itself online and in print in regards to its mission, programs, and
services. Additionally, the team verified the college has Board Policies on academic freedom and
responsibility, academic integrity, academic honesty, and student conduct that are published on
the college’s website and in their interactive and print college catalog. (1.C.5, 1.C.7, 1.C.8)

The team confirmed the Governing Council of the San Mateo Community College District
(SMCCD) adopted the Statement of Professional Ethics of the American Association of
University Professors for the district. This ethics statement is included in the Skyline Faculty
Handbook and is used by faculty to distinguish between personal conviction and professionally
accepted views. (1.C.9)

Skyline College does not require any conformity to specific codes of conduct nor seek to instill a
particular world view. Skyline College is a member of the California Community College system
and adheres to California Education code with regards to open access and open entry.
Furthermore, the team confirmed that Skyline College has no foreign operations or extended
campuses in a foreign country. Thus Standards 1.C.10 and 1.C.11 are not applicable to Skyline
College.

The team confirmed that Skyline College has a webpage on its website dedicated to accreditation
information. Internal and external constituents can access all documents related to the college’s
accreditation. The team reviewed the college’s accreditation webpage and confirmed it
demonstrated honestly and integrity in its relationships wi